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Agenda

• Brent Doherty, Key Program Manager
• Myra Chinn, Lab Testing and Training Lead
• Tricia Mills, Director of Support

Introductions

• Register for Metrc Learn
• Training Journeys
• Learning Library

Training

• Response metrics update
• Support improvements

Support

• Tableau overview
• Metrc Data Platform

Reports



Tra in ing
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Metrc Learn: How to register

• Navig ate  to  the  Me trc home p ag e

• Se le ct “Sig n up  for Training ”

• Comp le te  re g istration information

Option 1:

Multiple options to access registration

• Log  in to  Me trc with your cre d e ntials

• Click the  Sup p ort tab  and  se le ct “Sig n 
up  for Training ” in the  d rop d own b ox

• Comp le te  re g istration information

Option 2:
• Visit Me trc.com and  se le ct the  

d rop d own b ox in up p e r rig ht

• Click “Partne rs” > “Maine ” > “Training  
and  Info” > “Me trc Learn” b utton

• Comp le te  re g istration information

Option 3:
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Metrc Learn registration

• Pop ulate  all fo rm fie ld s with your information

• Me trc will re ce ive  your re g istration re q ue st

• Please  allow 24 hours for re g istration 
ap p roval

• O nce  ap p rove d , you will re ce ive  an 
automate d  We lcome  e mail to  sig n in and  se t 
your p assword :

Registration steps:

Submit your information to kickstart registration approvals

http s:/ /me trclearn.b rid g eap p .com//log in

https://metrclearn.bridgeapp.com/login
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Accessing Metrc Learn

• Ente r your use rname  – the  e mail you e nte re d  
d uring  the  re g istration p roce ss

• Ente r your p assword  – this was se t up on 
re ce iving  your We lcome  e mail

• View your assig ned  “Training  Journey” –
b ase d  on the  facility lice nse  typ e  se le cte d  
d uring  the  re g istration p roce ss

• View on-demand  web inar training s for 
e d ucation that works on your sche d ule !

Login steps:

Login to gain access to training

http s:/ /me trclearn.b rid g eap p .com//log in

https://metrclearn.bridgeapp.com/login
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Metrc Learn: Training Journey
A new interactive learning tool specific to different license types

http s:/ /me trclearn.b rid g eap p .com//log in

• O nce  log g e d  in, navig ate  to  “My Learning ” 
to  vie w training  mod ule s d e ve lop e d  for your 
facility lice nse  typ e

• Training  journe ys allow learne rs to  walk 
throug h mod ular-b ase d  training  that 
includ e s the  ab ility to  te st knowle d g e  
throug h p e rforming  the  actions in an 
e nvironme nt mimicking  the  Me trc p latform

https://metrclearn.bridgeapp.com/login
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Metrc Learn: Webinars
On-demand training available through the Learning Management System (LMS)

http s:/ /me trclearn.b rid g eap p .com//log in

• Navig ate  to  “Learning  Lib rary” to  vie w on-
d e mand  training  conte nt

• Me trc continuously up d ate s conte nt, 
includ ing  short e d ucational vid e os on 
sp e cific functionality 

https://metrclearn.bridgeapp.com/login


Sup p o rt
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Metrc Support updates
Response metrics and improvements

June
2022

• 18.17 hours – Regular tickets
• 85.92 hours – Testing tickets
• Avg. 2+ hours phone calls

July
2022

• 12.09 hours – Regular tickets
• 59.23 hours – Testing tickets
• Avg. 30-minute phone calls

August 
2022

• 16.80 hours – Regular tickets
• 11.26 hours – Testing tickets
• Avg. 6.43-minute phone calls

September
2022

• 13.77 hours – Regular tickets
• 9.74 hours – Testing tickets
• Avg. 5.45-minute phone calls

October
2022

• 6.36 hours – Regular tickets
• 9.7 hours – Testing tickets
• Avg. 6.5-minute phone calls

Please  note  the  Me trc SLA is 72 hours to  allow for ad d itional re search 
and  p roce ss intake  for te sting  in e ve ry state . 
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Metrc Support updates
Metrics at-a-glance
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Please  note  the  Me trc SLA is 72 hours to  allow for ad d itional re search 
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Re p o rts
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Tableau overview
An industry leading tool that allows for expanded data analysis and visualization

• Me trc is working  d ilig e ntly to  p rovid e  this 
d ata analysis as an ad d e d  feature  to  the  
curre nt p latform

• O CP alread y le ve rag e s similar too ls in 
the ir op e n-d ata p latform
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Tableau: Improved reporting functionality

Curre nt  re p o rts
• De p e nd ing  on lice nse  functionality, canne d  

re p orts are  alread y availab le
• The  Industry Rep orts Guide  p rovid e s d e tails on 

availab le  re p orts
• Columnar Sorting  & Exp ort functionality is 

availab le  for all tab le s within Me trc

Tab le au  Re p o rts
• Ab ility to  p rovid e  d ata across multip le  

associate d  lice nse s
• Enhance d  ab ility to  sort, filte r, and  create  

visualizations
• Availab le  in 2023!
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www.me trc.com

sup p ort@me trc.com

1-877-566-6506

Fo r Me trc-re la te d  q ue st io ns:

Q&A
Dedicated to supporting licensed businesses in Maine

http://www.metrc.com/
mailto:support@metrc.com


Thank you
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