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Subject: Plant Group implementation update

Topic: Plant Group functionality details and important reminders on resources and training.

Greetings,

Metrc is pleased to share technical guidance on new functionality to support the general
availability of “Flexible Standardized Batch Tracking” (FSBT) for Maine’s adult use cannabis
cultivators, which goes into effect in September 2023.

This bulletin contains important details regarding new and updated functionality as listed below:

l.

I.
Il
V.
V.
VL.
VILI.
VIII.

Ordering RFID-enabled plant group tags

Assigning Plant Group tags
New Plant Tag column

Updated Destroy Plants functionality
New Merge Plant Groups functionality

New Split Plant Groups functionality

Updated functionality for Creating Packages from Plant Groups

Harvesting Plant Groups

Updated functionality for Unpacking Plant Packages

Metrc training

Metrc LLC
For additional support:

Email Support@metrc.com or call 877-566-6506



mailto:Support@metrc.com

Metrc Support Bulletin 6metrc

Ordering RFID-enabled plant group tags

The process for ordering tags for plant tracking will remain the same for all Maine adult-use
licensed cultivators who use Metrc. However, new tag order options will be made available
beginning the evening of August 21, 2023. - See Figure 1

New Tag Order
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Figure 1: Placing an order — New options

For all tag order options, the cost per tag, regardless of tag type, remains equal and is based on
total number of tracked plants.

e Cannabis Plant 1 QTY will have a 1-plant maximum: $0.45 per tag

e Cannabis Plant 5 QTY will have a 5-plant maximum: $2.25 per tag (or $0.45 x 5)

e Cannabis Plant 10 QTY will have a 10-plant maximum: $4.50 per tag (or $0.45 x 10)
e Cannabis Plant 25 QTY will have a 25-plant maximum: $11.25 per tag (or $0.45 x 25)
e Cannabis Plant 50 QTY will have a 50-plant maximum: $22.50 per tag (or $0.45 x 50)
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While all Metrc RFID-enabled plant tags arrive compliance-ready, an important difference to
note is tag color.

=  When tracking plants individually, plant tags remain blue in color.
=  When tracking plants in groups, plant tags will be orange in color, and include the clearly
printed plant group count for identification purposes — see Figure 2.
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Figure 2: Plant Group tracking — new tag color

Did you know? All Metrc plant tags are enabled with proprietary RFID technology to help
automate compliance and streamline operations. To learn more about RFID and third-party
integrator solutions in Maine, please visit the Metrc website and Maine Partner Page.
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Assigning Plant Group tags

To change an immature plant batch growth phase, select the Plants option in the navigational
toolbar, then select the Immature tab to populate the Immature Plants grid. Locate and click on
the relevant Immature Plant Batch, then select the “Change Growth Phase” button — see Figure
3.

Immature | OnHold  Inactive Vegetative = Flowering  OnHold = Inactive Additives ~ Waste Harvested OnHold  Inactive

Create Packages | Splt Plantings || Rename | Change Growth Phase || Destroy Plants | | Record Additives | Record Waste | ar | Y-||=-]] &
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Figure 3: Change Immature Plants Growth Phase

This action will open the “Change Immature Plants Growth Phase” action window. The Plant
Batch, Tag Type, Plants Count, Starting Tag Number, New Phase, New Location, and Change
Date should be entered or selected. The system will then auto-populate the remaining number
of tags in sequence in relation to the group tag type selected.

For the first example below, the growth phase is changed to 100 plants and the Cannabis Plant
50 QTY Tag Type (50 max) is selected. The system will auto-populate 2 sequential tags — see
Figure 4.

Change Immature Plants Growth Phase
Plant Batch # 1

Plant Batch | Blue Dream 8/10/23 New Phase | - Select -

Tag Type | Cannabis Plant 50 QTY MNew Location | - Select -

Plants Count = 100 Tags 2

Change Date @ mm/dd/yyyy
Starting Tag | 1A4FF0200000001000002721

Ending Tag | 1A4FF0200000001000002722

B

Figure 4: Change Immature Plants Growth Phase Action Window
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For the second example below, the growth phase is changed to 18 plants and the Cannabis
Plant 10 QTY Tag Type (10 max) is selected. The system will auto-populate 2 sequential tags
due to the combined max tag count available being 20 — see Figure 5.

Change Immature Plants Growth Phase

Plant Batch # 1

Plant Batch Blue Dream 8/10/23 New Phase | - Select -

Tag Type  Cannabis Plant 10 QTY New Location | - Select -
(optional)
Plants Count 18 Tags 2

Change Date @& mm/dd/yyyy
Starting Tag  1A4FF0200000001000002749

Ending Tag = 1A4FF0200000001000002750

(lags opluonai)

o

Figure 5: Change Immature Plants Growth Phase Action Window

When assigning a Tag Type, a list of prepopulated tag types will appear in the tag type
dropdown — see Figure 6.

Change Immature Plants Growth Phase

Plant Batch # 1

Plant Batch = Blue Dream 8/10/23 New Phase - Select -

Tag Type | Cannabis Plant 25 QTY New Location | - Select -

- Select -
Cannabis Plant
‘ Cannabis Plant 1 QTY Change Date @ mm/dd/yyyy B today
Starting Tag | cannabis Plant 5 QTY
. Cannabis Plant 10 QTY
Ending Tag | Cannabis Plant 25 QTY
(fags opfional) eENNELAME S NOINE

-

Plants Count

Change Phase Cancel

Figure 6: Tag Type Dropdown List
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With the proper Tag Type selected, the Starting Tag should be entered next by clicking on the
magnifying glass button (see Figure 7) which will populate an updated dialogue window.

Change Immature Plants Growth Phase

Plant Batch # 1

Plant Batch Biue Dream 7/21/23 New Phase | \egetative
Tag Type = Cannabis Plant 10 QTY New Location - Select -

Plants Count 50 Tags | 5 Change Dale & mm/dd/yyyy

Starting Tag = 1A4FF0200000016000000113

Ending Tag = 1A4FF0200000016000000122

Cancel
—

Figure 7: Starting Tag Magnifying Glass

The number of tags will automatically calculate the number of tags needed and assign the
Ending Tag. The selected tag type and the max tag size columns will appear — see Figure 8.
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Currently selected item(s)

Tag Tag Type £ i | Tag Max (Plant) ¢ | Commissioned

1A4FF0200000016000000118 Cannabis Plant 10 QTY Recsiv 07/24/2023 04:00 pm
1A4FF0200000016000000119 Cannabis Plant 10 QTY - 077242023 04:00 pm
1A44FF0200000016000000120 Cannabis Plant 10 QTY d 07/24/2023 04:00 pm
1A4FF0200000016000000121 Cannabis Plant 10 QTY i 07/24/2023 04:00 pm

1A4FF0200000018000000122 Cannabis Plant 10 QTY R: { 07/24/2023 04:00 pm

Items already selected in the work dialog will not be available in the list below

Tag i | Tag Type i | Status : | Tag Max (Plant) : | Commissioned
1A4FF0200000016000000123 Cannabis Plant 10 QTY Recsived 10 07/24/2023 04:00 pm
1A4FF0200000016000000124 Cannabis Plant 10 QTY Received 10 07/24/2023 04:00 pm

1A4FF0200000016000000125 Cannabis Plant 10 QTY Fecsived 10 07/24/2023 04:00 pm

4 o Pags | 1 of 1 10 ¥ | rows per page Wiewing 1-3 (3 tolal)

=

Figure 8: Tag Type Dialogue Window
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New Plant Count Column

Tags can be assigned to plant groups or individual plants, and the columns listed in the
immature plant phase will remain unchanged. The Plant Count column in the Vegetative and
Flowering phase tabs will be visible — see Figure 9.

Figure 9: Plant Count Column

Important note: The Plant Count column indicates a plant group's active remaining plant count.
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Updated Destroy Plants Functionality

Additional information will be captured when destroying plants in the Vegetative and Flowering
phases when selecting the “Destroy” button — see Figure 10.

Note: The appropriate permissions must be granted by an Administrator for a user to take this
action.

Figure 10: Destroy Plants Action Tab

When the “Destroy” button is selected, this action will populate the ‘Destroy Vegetative Plants’ or
“Destroy Flowering Plants” action window, depending on the phase. The number of plants being
destroyed from the plant group should be manually entered in the “Count” text box. The Destroy
Date, a Reason for destroying the plants, and a Note should be entered before selecting the
“Destroy Plants” button at the bottom of the window — see Figure 11.

Destroy Vegetative Plant Groups

Plant Group # 1

Group | 1A4FFO200000016000000118 Q Destroy Dale | @  mm/ddfyyyy

Count | 2 Reason

Note

Desiroy Planis Cancel

Figure 11: Destroy Vegetative Plant Groups Action Window
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After plants have been destroyed, the plant count column will decrease in quantity to represent
the number of remaining plants — see Figure 12.

Immature Cn Hold Inactive | Vegetative | Flowwering Cn Hold Inactive Additives Waste Harvested Cn Hold Inactive

| Replace Tags Split Plant Group | Change Strains Change Location | Change Growth Phase Changes by Location Merge Destroy | Record Additives | Record \Waste |

) ) )
Tag t ¢ | Plant Count t i | Strain i | Location i | Hold

1A4FFOZ00000016000000118 Blus Drazm ‘eg Location A

1A4FFOZ00000016000000119 Blus Dream ‘eg Location A
1A4FFDZ000000 16000000120 ] Blue Dream ‘eg Location A
1A4FFO200000016000000121 Blus Dream ‘eg Location A

1A4FFOZ00000016000000122 L] Blus Drazm ‘eg Location A

“ 10 Page 1

Figure 12: Plant Count Column Updated for Destroyed Plants
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New Merge Plant Groups Functionality

A new merge button within the Vegetative and Flowering phases is now available. To access,
navigate to the intended phase and select the “Merge” action button — see Figure 12.

Immaiure On Hold Inactive Vegetative Flowering On Hold Inactive Additives Wasie Harvesied On Hold Inactive

Replace Tags | Spiit Plant Group | Change Strains | Change Location | Change Growth Phase | Changes by Localmnl Merge lDestmy Record Additives | Record Waste Create Plantings | Create Packageq

i | Plant Count i | Strain | Location i Hold i | Plant Batch
016000000118 8 Elue Drea Veg Location A Blue Dream 7/21/23
015000000119 10 Veg Location A Blue Dream 72123
016000000120 10 Veg Location A Blue Dream 7/21/23
018000000121 10 Veg Location A Blue Dream 7/21/2:
016000000122 10 Bilue Drea: Vg Location A Blue Dream 7/21/23

Page 1 > > 20 w  rows per page

Figure 13: Merge Plant Groups Action Button

The “Merge Plant Groups” action window will appear and prompt recording of the Target Plant
Group, Source Plant Group, Merge Date, and Plants Count. With information entered, a
Remaining Plant Balance notification will appear under “Plants Count” indicating the max count
allotted for the Target Plant Group. To complete the action, select the “Perform Changes” button
at the bottom of the window — see Figure 14.

Note: Plant groups must be in the same phase to be merged.
Merge Plant Groups
Plant Group # 1

Target Plant | ABCDEFD12345670000022655 Q Source Plant
Group Group

Merge Date | & | 08/02/2023 0O | today Plants Count | 1

4 - Remaining Plant Balance

B

coe
—

Figure 14: Merge Plant Groups Action Window
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New Split Plant Group Functionality

A new Split Plant Group button is available within the Vegetative and Flowering phase tabs. To
access, navigate to the intended phase and select the “Split Plant Group” action button — see
Figure 14.

Immaiure On Hold Inactive | Vegetative Flowering On Hold Inactive Additives Waste Harvested On Hold Inactive

Replace Tagsl| Spiit Plant Group | Iohange Strains Change Location | Change Growth Phase Changes by Location Merge | Destroy || Record Additives Record Waste Create Plantings | Create Packages

Tag T i | Plant Count t i | Sfrain i | Location : | Hold i | Plant Batch
> 1A4FFO200000015000000113 8 Bive Draa Veg Location A N Blue Dream 7/21/23
»  1A4FF0200000016000000110 10 Veg Location A N Blue Dream 712123

16000000121

-
=

18000000120 10 Blue Dream Veg Location &
m Vg Location A
m

16000000122 Veg Location A b Blue Dream 772123

Page 1 > 20 v | rows per page

Figure 15: Split Plant Group Action Button

Once the “Split Plant Group” button is selected, the “Split Plant Groups” action window will open
and prompt the Plant Group being split, New Tag, Plant Count, Strain for the new plant group,
and Split Date to be entered. To complete the action, select the "Perform Changes" button — see
Figure 15.

Split Plant Groups

Plant Group #1

Plant Group | 1A4FFO200000015000000119 Q Strain | Type part of the Sirain name
Mew Tag | Type part of the Tag numbser Q Split Date | & | mmSddivyyy

Plani Count

B

—

Figure 16: Split Plant Group Action Window
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Updated functionality: Creating Packages from Plant Groups

To create packages from plant groups, navigate to the Vegetative plant phase, highlight the
plant group row, and then select the “Create Packages” buttons — see Figure 16.

Immature |~ OnHold  Inactive Vegetatie | Flowering = OnHold | Inactive Additives | Waste Harvested | OnHold | Inactive

Replace Tags | Spit Plant Group | Change Strains | Change Location | Ghange Growth Phase | Changes by Location | Merge | Destroy | | Record Adaitives | Record Waste || mateP\anhngsII Create Packages IMamcura

Tag T i | Plant Count 1 i | Strain i | Location i Hold

i | Plant Batch ¥ Plant Batch Type

Veg Location A Blue Dream 7/21/23

T R
Vg Location A Blus Dream 7/2123 fone

Vg Lozation A Blue Dream 7/21/23

Figure 17: Selecting Create Vegetative Plants Packages from Plant Groups

Selecting the ‘Create Packages’ button will open the “Create Vegetative Plants Packages”
action window and prompt the new package tag (“New Tag”), Iltem, Package Date, Note, and the

Plant Group Tag to be entered. With all fields completed, select the “Create Packages” button at
the bottom of the window — see Figure 18.

Note: The package of plants will now be visible in the Active Packages screen.

Create Vegetative Plants Packages

New Package # 1

Mew Tag | 1A4FF0200000015000000162 @ Q P'ﬂ"‘G”‘”F‘f 1A4FFO200000016000000119

Hem | Type part of the ltem name Q -fmnrentsj
Package Date &  mm/ddiyyyy today

Mate

—

Figure 18: Create Vegetative Plants Package Action Window
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Harvesting Plant Groups

To harvest plant groups, navigate to the Flowering phase tab in the Plants area, highlight the
plant group(s) being harvested, and then select the “Harvest” button — see Figure 19.

Vegetative | Flowering | OnHold  Inactive Additives | Waste Harvested = OnHold  Inactive

Replace Tags | Change Strains | Change Location | Change Growth Phase | Changes by Location | Merge | Spit PlantGroup | Destroy | | RecordAdditives | RecordWaste || Create Piantings | Create Immature Plant Packages | Manicurd | Harvest

i | Plant Count i | Strain i | Location i £ Plant Bal i |Plant Balch Type
5000000005
18000000121

.
« « @ pPagel1 o1

Figure 19: Harvest Flowering Plants Action Button

The “Harvest Flowering Plants” action window will appear. Using the template, enter the Harvest
Name, Unit of Measure, Drying Location, and Harvest Date. Then select the green checkmark
box to populate the entered information in the template for each plant being harvested. The
Weight entry is used to enter the total wet weight for each plant group. With all fields completed,
select the “Harvest Plants” button at the bottom of the window — see Figure 20.

Harvest Flowering Plants

Template Unit of Measure | - Select -

Harvest Name: | | ﬁ Drying Location | Type part of the Location name

Harvest Date & | mm/dd/yyyy

Plant Group # 1

Plant Group | 1A4FF0200000016000000005 Weight
Harvest Name Drying Location | T

Harvest Date

Plant Group # 2

Plant Group | 1A4FF0200000016000000121 Weight
Harvest Name Drying Location

Harvest Date mmdd/yyyy

K

Cancel

Figure 20: Harvest Flowering Plant Groups

Note: To view newly harvested plant group(s), navigate to the ‘Harvested’ area of the plants
screen. Each plant group will be calculated into the total Wet Weight of the Harvest.
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Updated functionality: Unpacking Plant Packages

To unpack plant packages, navigate to the Active Packages grid and highlight the “Unpack
Plants” button — see Figure 21.

Active | OnHold | Inactive In Transit

| Mew Packages | Submit for Testing | Remediate | Create P\antingsl | Unpack Flants Jl{ New Transfer || Change Hems | Adjust ‘ Changs Motss | Finish
¢
Tag i S Hs P oS Pgs i osE Pis i ltem ¢ Category i ltem Strain i Quantity

e I S L S TS

» Q== 1A4FFO200000016000000157 Hamest of 10 piants ‘Shake/Trim ‘ShakeTrm

b Q @ 1ASFFDZ00000016000000160 Immature Plants Immature Plants Pl Strain

Wil 1 2 3@ Pagels |ofs & o e

Figure 21: Selecting Unpack Plants

Taking this action will populate the “Unpack Plants from Packages” action window and prompt
the Package Tag ID, Plants Type, Tag Type, Plants Count, Starting Tag, Strain, Location,
Planting Date, Vegetative Date, and the Unpackage Date be entered. With all fields completed,
select the “Unpack Plants” button — see Figure 22.

Note: To view unpacked plant packages, navigate to the “Vegetative” plants grid.

Unpack Plants from Packages

Unpack # 1

Pa':k"g: 144FF0200000016000000020 Strain | Blue Dream

Planis Type | Clone Location | Flower Location &

Tag Type | Cannabis Plant 25 QTY Planting Date | & | mm/dd/yyyy
Plants Count | 25 Vegetative Date & | mmJ/ddyyyy
Starling Tag | 1A4FF02000000160000001286 Unpackage & mm/idd/yyyy

Date
Ending Tag = 1A4FF0200000016000000126

K

N—

Figure 22: Unpack Plants from Packages Window
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Metrc Learn Training

Metrc Learn is designed to offer educational opportunities to enhance users’ skills with the Metrc
system and provides various training options based on experience level. In addition, the
learning system is organized into role-specific programs made up of various courses.

Important note: To access Metrc training, Metrc Learn registration is required. See below
instructions on how to register for a Metrc Learn account for more information.

Metrc will offer the following educational resources through Metrc Learn to support industry
preparedness in advance of new functionality going live in September.

On-demand training

Starting on August 15, on-demand virtual training modules will be available with new and
updated content on the following topics and located in the “Learning Library” section of Metrc
Learn.

e ME New Business Training
e Metrc Plant Group Tagging Training
ME Advanced Cultivator Training

To access on-demand training, take the following steps:

1. Navigate to Metrc Learn and enter login credentials.

2. Select “Learning Library” from the navigation bar.

3. Enroll in the preferred training module(s) — Metrc Plant Group Tagging, ME Advanced
Cultivator, or ME New Business Training — see Figure 23.

Metrc LLC
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MY LEARNING LEARNING LIBRARY TRAINING CALENDAR

s

! Sortby v Y Filterby W Tags

I ALL OTHERS (13)

Metrc Plant Group How to Pay Industry ME Sample Collector ME Advanced Cultivator
Tagging Training Support Fees Training Training Training

@ COURSE/1WMIN @ COURSE/5MINS # COURSE/27 MINS @ COURSE/B0MINS

DETAILS ENROLL

Remediation in Metrc
ME New Business (Learning Library) Manicuring Plants in Making a Manual Sales
Training Metrc (Learning Library) Entry (Learning Library)

Figure 23: Access on-demand training in the Learning Library

Live training

In addition, two (2) live one-hour webinar training sessions will be hosted on the following dates
and registration can be accessed in the “Training Calendar” section of Metrc Learn.

o August 22, 2023, at 4 p.m. EST
e August 24, 2023, at 2 p.m. EST

To register for a live training session:

¢ Navigate to Metrc Learn and enter login credentials.
o Select “Training Calendar” from the navigation bar.
e Select “Register Now” for the preferred ME live training — see Figures 24 and 25

Metrc LLC
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MY LEARNING LEARNING LIBRARY TRAINING CALENDAR

Q SEARCH S Sortby v Y Filterby v % Tags

M ALL OTHERS (13)

Metrc Plant Group How to Pay Industry ME Sample Collector ME Advanced Cultivator
Tagging Training Support Fees Training Training Training

Figure 24: Access live training sessions in the Training Calendar
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MY LEARNING LEARNING LIBRARY TRAINING CALENDAR

Q SEARCH T4 Sertby v Y Fillerby

BN ALL OTHERS (13)

Metrc Plant Group How to Pay Industry ME Sample Collector ME Advanced Cultivator
Tagging Training Support Fees Training Training Training

G peaRcH © Cdv Y Fheby v

S ROLOS YO ATTENTION (1

Figure 25: Select the session and click the “Register Now” button

Need to register for Metrc Learn?

To register for Metrc Learn, please take the following steps:

Metrc LLC
For additional support:
Email Support@metrc.com or call 877-566-6506
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e Navigate to the Metrc Learn Registration page — see Figure 26

o Enter the required information and click on the ‘Create Account’ button.

o Note: Please allow up to 48 hours (Monday — Friday) for registration approval to
be granted.

e Upon approval of active Metrc Learn status, an email invitation will be sent to the email
provided to set a password.

o Note: If working in multiple licenses, enter all licenses on the lines provided, and

then select the license type that reflects the area of the role requesting access to
Metrc training.

Umetrc

learn

Registration

NEW USER

* First Name

* Email

‘What State is your facility licensed in?

Figure 26: Metrc Learn Registration page

Additional Resources and Metrc Support

Additional resources, such as educational guides, are readily available in the Metrc system.

Simply click on the “Support” dropdown in the top-right navigation pane and select the
appropriate resource — see Figure 27

Metrc LLC
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Metrc Support can also be reached via phone, email, or live chat through the Metrc system or by
referencing the information below.

Q © Support ~
Manual / User Guide
Maine Supplemental Guide

CSV Formatting Guide

Indusiry Reports Guide
Proper RFID Tags Attachment

Customer Support:

- hitps//support. metrc.com/
- support@metrc.com

- 1-877-566-6506

Sign up for Training

Training Videos

Technical Support

Figure 27: Metrc system — Access Additional Resources and/or Metrc Support

Thank you for your continued partnership. Please contact Metrc Support with any questions.
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