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MEMORANDUM 

 
 

DATE:   February 21, 2008 
TO:   Board Members 
FROM:   Raymond Connors 
SUBJECT:   Annual Summary of Complaints 

 
Board members and the Stakeholders Committee on Aerial Spraying and Drift have expressed the 
opinion that the public interest would be best served by publishing an annual summary of pesticide 
related complaints. The purpose of this memo is to inform Board members about the complaint data 
that the staff currently records, to ask for guidance on revising or expanding this data, and to find out 
what type of report is most useful. 
 
Currently complaints are tracked as part of the staff’s comprehensive Microsoft Access database. The 
complaint module is set up so three tabs appear on the monitor’s screen when the compliance button is 
selected from the database main menu. These three tabs are, Complaint, Inspection, and Compliance 
Cases. 
 
The BPC staff person receiving the complaint call uses the Complaint tab to “log in” the  
information. If a follow-up inspection is then conducted, the information gathered from the follow-up 
inspection is documented using the Inspection tab. The final disposition of the complaint case is 
recorded using the Compliance Case tab. Examples of the three screens that appear when each of 
these tabs is selected are attached for your review, together with an example of the Enforcement Case 
Summary that is currently used to review and resolve enforcement matters. 
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