Directory of Services for State Employee Health & Benefits
Department of Administrative and Financial Services

Bureau of Human Resources

Division of Employee Health & Benefits

(207) 287-6780 or 1-800-422-4503

TTY for hearing impaired 1-888-577-6690
Mailing address:  114 State House Station, Augusta, ME 04333-0114

Location:  220 Capitol Street, Augusta, ME

www.maine.gov/beh
Anthem Blue Cross Blue Shield of Maine                                   Nurse 1st call line
1-800-527-7706 POS & PPO Plan members                                  24-hour/7-day availability to speak with 
2 Gannett Drive, South Portland, ME  04106

                     registered nurses
www.anthem.com 



                                 1-800-607-3262
                                                                                (Not available to retirees with Medicare)                               
Anthem Medicare Preferred (PPO) Plan
1-877-411-1640 Retirees with Medicare Plan subscribers 
1-877-247-1657 TTY                                                                  
Anthem Behavioral Health                                                           Anthem RX Direct Pharmacy
Mental Health & Substance Abuse Services                                   Mail order prescription service

1-800-755-0851                                                                               P.O. Box 746000

                                                                                                         Cincinnati, OH 45274-6000

Northeast Delta Dental                                                                  1-800-962-8192

1-800-832-5700                                                                               TDD 1-800-221-6915

One Delta Drive                                                                               www.Anthem.com
P.O. Box 2002                                                                                                    

Concord, NH 03302-2002                                                               Anthem Vision
www.NEDelta.com                                                                         1-888-799-6290                                                                                               

                                                                                                         555 Middle Creek Parkway

Prudential Long Term Care                                                         Colorado Springs, CO 80921

1-800-732-0416





          www.maine.gov/beh 
                                                                                                         Deferred Compensation (457b)
 Flexible Spending Accounts                                                         *Go to www.maine.gov/beh for a list
 HR Support & Consulting Services                                                of local representatives for Hartford, 
 1-866-655-5397                                                                              ING and Valic.
 www.maine.gov/beh                                                                       

Employee Assistance Program
1-800-451-1834

www.maine.gov/beh
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