
ext.

Requestor Information

ext.

Issuer Information

ext.

Buyer Information

State of Maine

Master Agreement

Expiration Date:

Master Agreement Description:

Effective Date:

03/20/18

03/20/18 08/15/19

CORPORATE TRAVEL MANAGEMENT

Justin Franzose 207-624-7337 justin.franzose@maine.gov

TERRY DEMERCHANT 207-624-7334 TERRY.L.DEMERCHANT@MAINE.GOV

Terry Demerchant 207-624-7334 TERRY.L.DEMERCHANT@MAINE.GOV

MA 18P 18032000000000000108

NEW

Authorized Departments

ALL

Vendor Line #:
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Vendor Information
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ext.

1

VC0000213501 CORPORATE TRAVEL MANAGEMENT NORTH AMERICA INC

CORPORATE TRAVEL MANAGEMENT

2925 FIRST AVE SOUTH

US

TONY FUERTE

206-674-4438

tony_fuerte@travelctm.com

SEATTLE, WA  98134



Vendor Line #:

Commodity Line #:

Commodity Code:

Commodity Description:

Commodity Specifications:

Commodity Information

Vendor Name:

1

CORPORATE TRAVEL MANAGEMENT NORTH AMERICA INC

1

95892

CORPORATE TRAVEL MANAGEMENT

CORPORATE TRAVEL MANAGEMENT BOOKING TOOL & FULFILLMENT SERVICES.
OREGON MASTER SERVICE CONTRACT NO 7540

Contract Amount Service Start Date Service End Date

UOM Unit Price

Delivery Days Free on Board

Catalog Name Discount

Quantity

%

Discount Start Date Discount End Date

0.00000 $0.00

$0.00 03/20/18 08/15/19

0.0000











Service Vendor's Fee
Estimated 

Annual Usage

Full Service Agent fee:  $                          20.00 35,000

Online Transaction 
Fee:  4.00 / booking  62,000

After Hours Fee: $0.00 2,500
Hotel only booking 
fee:  6.00 agent booked 74,353

Car rental only 
booking fee:  6.00 agent booked 36,000

Hotel and car only 
booking fee:  6.00 agent booked 110,431

Service Cost 
Concur $5.00
NuTravel $6.00
Lightning $4.00

Online Direct Connect $6.00
Vpay Client CC $3.00
Vpay TMC CC $10.00
Trondent Pre Trip $1.00
Smart $0.00
Smart Pretrip Online only $6.00
Smart Bill $0.00

Additional Services and Cost 
Not Scored

 Attachment I Cost 





NASPO VALUEPOINT CONTRACT FOR TRAVEL MANAGEMENT SERVICES 

 

The State of Maine is pleased to announce that we have joined the above-mentioned contract 
along with other states to achieve cost savings in State travel.  The more States that are involved 
increases spend and therefore we realize deeper discounts.   

The Travel Management Services has an online booking tool that will assist you in looking for 
the best airline cost, lodging and car rental - You don’t have to book with all three (airline, hotel 
and car) – you can pick and choose per your needs. 

Some of the benefits for lodging is listed below. 

Lodging - The nationwide lodging program contains over 11,000 qualified lodging facilities 
consisting of over 1,000,000 rooms that will honor GSA Per-Diem Rates for State and Political 
Subdivision employees traveling on official business.  

 Pricing: Properties participating in this Lodging must offer at or below GSA per-diem rates for 
State and Political subdivision employees.  
 
Fees: Lodging Vendors (“Properties”) shall not charge Participant Travelers the following fees if 
you choose the Naspo ValuePoint rate: 

• Change/Cancellation Fee if change or cancellation is received prior to 4:00 PM the day of 
check-in. 

• Booking, Deposit or Reservation Fee. 
• Short notice reservation fee. 
• Early Departure Fee. 
• Flat City Tax (State and local room taxes exempt from this tax). 
• Parking fee when staying with no vehicle. 
• Resort fees. 
• Energy fees. 

Searching Properties: The Travel Center will display qualified properties for the city you 
searched. The Travel Center will also show amenities and additional information such as a map, 
property details, and rates. 
 
Estimated Cost: When searching for lodging facilities, the estimated cost shown is based on the 
per-diem and length of stay for the city searched. This estimated rate may change if the property 
offers a discount, or if your search dates begin in one per-diem season and end in another. Local 
taxes may vary by location and are subject to change without notice.  

If you are attending a pre-scheduled conference that is using a hotel that is not on the preferred 
list, then you would simply bypass this section and schedule with your pre-scheduled hotel as 
you have done in the past. 



If you would like to read more about the Corporate Travel Management Center, you can click on 
this URL:  http://us.travelctm.com/me/.  You will see a “Register” button – please do not use this 
button.  We have already identified you by our P-Card Travel Coordinator list so we have set you 
up in the system and we will arrange for you to take a webinar so that you will be familiar with 
the process, and at that point you can also ask questions about the site. 

After you are familiar the system, you must make your flights/reservations/car rentals through 
this site in order to receive the discounted pricing.  For example, if you try to book a flight with 
Southwest on another on-line entity (such as Expedia), then you will not get the discount. 

US Travel users have 24/7 access to real-time availability to book air, car, and hotel 
arrangements, and can manage personal profile data in a secure environment. 

UserID & Password:  User ID would be your first.last uppercase first character ex. Terry.Demerchant 
and password Travel1! and once you are in you will be directed to change your password.  If you find 
that you are not set up please let me know and I’ll set you up. 

Please do not hesitate to contact me if you have any questions/concerns/problems using the site 
as we strive to make the Travel Center user friendly for everyone.  Feedback is welcome  

 

Terry DeMerchant 
Procurement Analyst Manager 
State of Maine 
Division of Procurement Services 
9 State House Station 
Augusta ME 04333-0009 
Tel: 207-624-7334 
Fax: 207-287-6578 
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