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HEALTH INSURANCE FAMILY CONTRACT

Frequently Asked Questions
What is a Family Contract?

A Family Contract is one health insurance policy between two married or domestic partnered State of Maine employees who share child(ren).

What are the advantages having a Family Contract?

The State of Maine pays 100% of the child(ren)’s  health insurance premiums. Also, each State of Maine employee is not subject to meet separate deductibles, coinsurances, etc. 

How do the health insurance premiums get applied to this one policy?

Each employee has their own personal health insurance premium deducted from their paychecks. 

How do I apply for a Family Contract?

Each State of Maine employee or domestic partner* has to submit an application to Employee Health & Benefits for review. Each application should list the other employee’s name at the top of the application so that our office knows which two State of Maine employees are applying. 

*Domestic partners are required to also submit a domestic partner affidavit with supporting financial documentation for review.  Both the application and form can be found on our website at www.maine.gov/deh (see Forms). 

Will each person receive a separate health insurance ID card?

No. The policy will be set up in the name of the State of Maine employee whose birth date (month/day) falls first in the calendar year (“primary policy holder”).  The other State of Maine employee and shared dependents will be listed on the ID card under the primary policy holder. 
Can I still use Aetna Navigator if I change to or from a family contract?

Yes.  Just make sure you are logging in using the correct Aetna ID card.
If additional ID cards are needed, who do I contact?

Aetna Member Services at 1-855-850-0039
If all child(ren) are being removed from the Family Contract, do I have to notify Employee Health & Benefits?

Yes. A new application must be submitted by each State of Maine employee removing the child(ren). Each employee’s health insurance premium will need to be adjusted as the Family Contract is no longer applicable. 

If a divorce occurs or the domestic partner relationship dissolves, do I have to notify Employee Health & Benefits?

Yes. Both State of Maine employees should contact Employee Health & Benefits regarding which employee is to cover the child(ren). 

When Employee Health & Benefits receives the first application that indicates this type of status change, the State of Maine employee listed as dependent and any additional dependents are removed from the Family Contract and will no longer have health insurance.  Health insurance premiums for those members removed will no longer be charged as of the effective date of the change. 

The State of Maine employee who was removed (as stated above) is also required to submit an application within 60 days of divorce or dissolution of domestic partnership to re-enroll themselves and any eligible dependents. Coverage will be reinstated retroactively to date coverage was terminated on the Family Contract. Claims may need to be rebilled and insurance premium invoices may be sent to the employee for the retroactive period. If an application is not received within 60 days of the status change, all dependents that were removed from the Family Contract are offered to continue health insurance through COBRA. Separate COBRA paperwork will be mailed to the address on file of the employee who was removed.

If I have additional questions not addressed in the above FAQ’s, who can I contact?

Employee Health & Benefits at (207) 624-7380 or 1-800-422-4503.

	Employee Health & Benefits

Phone: (207) 624-7380

Fax: (207) 287-6796
	Office of Workers’ Compensation

Phone: (207) 624-7359

Fax: (207) 287-9062


TTY users dial Maine Relay 711

www.maine.gov/deh 


