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STATE EMPLOYEE HEALTH COMMISSION MEETING
Thursday, July 11, 2013 @ 8:30am
220 Capitol Street, Augusta

Commission members in attendance:  Lois Baxter, Becky Greene, Kelly John, Jan Lachapelle, John Leavitt, James Leonard, Lew Miller, Joyce Oreskovich, Carlton (Butch) Tripp, Freeman Wood, Carl Parker, Ellen Hughes, Brian Tuttle, Ramona Welton, Ginny Altemus (total = 16)

Commission members absent: Lauren Carrier, Eric Cioppa, Terry James, Karen O’Connor; Wanita Page, Sam Teel

Others present:  Cecile Thompson – Maine Turnpike Authority; Kurt Caswell – Employee Health & Benefits; Dan Dyer, Susan Avery, Bob Downs, Sabrina Simmons, Stephanie McCarroll (via phone) – Aetna; Gary Thomlins; Mike Donahue, Christine Worthing – Beacon Health; Frank Johnson, Ted Rooney, Sara Fitzgerald – MHMC

	Agenda Item
	Discussion
	Action/Next Steps

	Call to Order (8:50am)
	John Leavitt called the meeting to order.  
Noted:  first July meeting ever held.
	

	Introductions
	
	

	Monthly Written Reports (provided and reviewed off-line):

a.  Aetna

	Stephanie McCarrol – Aetna on phone.

Information contained in written report.

Susan Avery – update on why members calling.  Discovered Members charged a co-pay for preferred PCP’s and preferred hospitals.  Aetna did has done research. It is Aetna’s issue, they own it and will make it right. 
The Issue
Custom Network was not being recognized by system.  Provided Kurt with Analysis.  Finished analysis on 7/8. There claims 5598 errors.  Aetna to issue letter.  Members and providers will be made whole.  Will do provider communication

System enhancement disconnected SOM custom network.  Stephanie still researching.    Customer Service reps well aware.  Customers will not be put into collections.  Hospitals have received all money due them.

Joyce expressed concern how it looks to members.  

John Leavitt asked by some employee’s received double ID cards with no changes.  Aetna had done extensive work on split families and new ID cards were produced based on family contract change from PY13 to PY14. 

Introduced Sabrina Simmons – Aetna – Medicare Account Exec, replacing Doug Precourt

	

	 Approval of Minutes
(June 13, 2013)
	Lois Baxter Motioned to except
Jim Leonard seconded
Ted Rooney – minutes do not reflect SEHC recognition of Hypertension, 
Kurt Caswell advised that SEHC did agree to accept at prior meeting.
Amend June 13th Minutes to say effective July 1, 2013 SEHC accepts the metrics 
	

	New Business
	
	

	a.  Arrow Report
	Sarah Fitzgerald Maine Health Management Coalition 
Handout of Hi-lites
Met with Kurt and Heather a few weeks ago on reporting. Key findings:
· Medical and RX decreased
· Cost Sharing increased – possible due to benefit plan changes
· Fewer Admissions and ER visits – will look closer to see why
· % of preventative visits declined
Carl Parker requested a 30 day benchmark report
Members are Sicker, explained exclusions, 
Jim Leonard asked if this report not age adjusted, 
Sarah no, but can do that
Jim noted 2011 data higher, except professional, what explains that?
Sarah:  perhaps benefits design, members called PCP instead of ER?
Dan Dyer agreed unusual to have decrease in medical Costs
Sara:  CanaRX in place 4 months may have impacted RX
Bob:  Aetna could be more aggressive in case management

Slide #2 – Cost Sharing, SOM 3rd highest
Slide #3 - Decreases overall
Slide #4 – Preventative – May want to focus on this, wellness visits declined, quite a bit lower than other plance.
Kelly:  declining ER and declining PCP – are people not seeking care.
Sarah – reports looks at costs not utilization.
Jim:  need to look at appropriate use of ER vs PCP
Ted:  New Rating System (PCP coming)
Susan:  on Kelly’s point, Aetna report, page 8 preventative, some very glaring data.  Can work with Heather and Kurt on getting out messaging.
	

	VI. Old Business
b. Enrollment/HRA Update

	Kurt reports 81%  participation

Appeals – have some +/- 18 appeals as opposed to 30 last time.
Some still completing wrong HRA (Aetna’s not Staywell’s)  
Butch and Ramona have both heard from employees.   

Kurt reported there were some problems with the Staywell HRA.  Asked commission to considered making an exception if members completed Aetna HRA in error, if members agreed to complete the Staywell.

Butch asked about precedents. 
Joyce advised members have the right to appeal, reviewed on a case by case basis.
Woody inquired why 19% non-participation
	

	V. New Business (continued)
	
	

	b.  KEAS Demo
	Gary Donlin, KEAS presented a demonstration of the KEAS integrated Health /Wellness engagement program. Optional program, members earn points for prizes 
See Handout – Green Folder
Participating must have state e-mail to access
Lois:  what about retirees?
Doug:  Thinking just for actives.
Costs $1.50 pmpm
	


	 BREAK
	BREAK 10:40 am-10:50 am
	

	VI.  Old Business  (Continued)
a.  ACO  Update
	Mike Donahue   -     Christine Worthing from Beacon Health
Confidential Handout
Nearing end of discussions, optimistic will meet deadlines.
Frank Johnson taking over negotiations with Dan.  
	Motion by Lois Baxter to enter into Executive Session
Carl Parker seconded
Passed

	EXECUTIVE SESSION
	11:07 to  12:00 Noon (closed conference phone down)
	

	Resume SEHC Meeting
	
	

	 Welcome New Members:
	Intro New Member:  Ginny Altemus, Maine Maritime Academy, Director of Human Resources
	

	V.  New Business (continued)
      d.  Budget Impact Update
	Joyce advised Legislature has return money to the Plan, not sure exact amount, erroneous report in newspapers.  
Issue is implementing – plan is in place with Aetna, budget work is in place.
Unique situation – many questions need to be answered.  may want to consider delaying until January on how to use money - 
Money is only State of Maine – Budget office will be contacting Ancillaries re impact.
Money is for Health Insurance plan only.
Kelley suggested 100% coverage of lab work.
Needs to go to plan design; with no Executive Director, will do ASAP as soon as questions are answered.

CanaRX – legislation will allow SEHC to offer.
	

	
	
	

	VI.  Old Business (continued)
b.  Health Care Reform Update
	Parts of the ACA have been postponed until 1/1/2015
	

	V.  New Business (continued) 
      c.  Committee Assignments
	Tabled?

	

	VII.  Other Business: 
Hospital Tiering (continued)
	

	

	[bookmark: _GoBack]Subcommittee re: Tiering 
	Ted Rooney – suggested a subcommittee, perhaps under plan design re:   Provider Tiering to update rulemaking 
If not subcommittee at least conversation
Need a conversation total cost of care vs. On-point data 
Must be uniform
Prep for rulemaking/transparency/legislation

What to do, how to implement, need to discuss
Ted/Frank to send something to Kurt who will circulate to Commission before next meeting
	

	VII. Adjourn Meeting (12:24pm)
	Motion to adjourn made by Ramona Welton
Second: Lew Miller
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