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STATE EMPLOYEE HEALTH COMMISSION MEETING
Thursday, April 9, 2015 @ 8:30am
Maine State Library, Augusta

Commission members in attendance:  Bret Achorn, Lois Baxter, Chris Brawn, Eric Cioppa, Sandra Doyon, Laurie Doucette, Stephanie Foglio, Becky Greene, Ellen Hughes, Terry James, Kelly John, Jan Lachapelle, Jim Leonard, Karen O’Connor, Robert Omiecinski, Joyce Oreskovich, Sam Teel (via phone), Brian Tuttle, Ramona Welton (total = 19)

Commission members absent: Lauren Carrier, Alicia Kellogg, Carrie Margrave, Lew Miller, Wanita Page

[bookmark: _GoBack]Others present:  Cecile Champagne-Thompson – Maine Turnpike Authority; Kurt Caswell, Shonna Poulin-Gutierrez, Heather Albert, Angela Elsemore, Doris Pietroski – Employee Health & Benefits; Susan Avery, Sabrina DeGuzman-Simmons, Jeff Smorczewski, Louise Mccleery – Aetna; Amy Deschaines – USI; Tina Love, Eric Dimbleby – Medical Care Development; Rebecca Marcisso – Maine Health Management Coalition

	Agenda Item
	Discussion
	Action/Next Steps

	I. Call to Order (8:30am)
	 Lois called the meeting to order
	

	II. Introductions
	
	

	III. Review & Approval of Minutes (March 13, 2015)
	Amendment noted by Jan; Joyce requested a management caucus (not labor)
	Jim made motion to accept the minutes as amended; Robert seconded.  Motion passed.

	REPORTS

	a.i. Aetna Monthly Report – Point of Service Plan 
Susan Avery
	Information contained in written report.

· Estimated 6-month Account Reconciliation Summary handout provided; currently running at a surplus.
· Discussed the membership statistics (decrease in enrollment, seasonal membership, etc.)
	Susan will forward the full hospital utilization report to Kurt to share with the Commission.



	a.ii. Aetna  Monthly Report – Medicare Advantage Plan 
Sabrina DeGuzman-Simmons
	Information contained in written report

· Have partnered with a new company, Matrix, for the in-home health assessments.  Should begin by the end of May or early June.
· Aetna was fined $1M by CMS regarding the Value Network.  This impacted the individual market and did not impact the group plan sponsors.
	Sabrina will forward a copy of the communication re: in-home health assessments

Sabrina will provide a baseline total number of calls in the future

	IV. Old Business
	
	

	a. Dental Plan FY16 Renewal Marie Bridges, Northeast Delta Dental and USI
	Information contained in written report.

· Proposed rate hold (no change in premiums for 7/1/15)
· Stabilization fund contains 1 ½ months of claims; 1 month is the standard.  Looked at options (below) in order to spend down the extra ½ a month.
· Option 1:  Currently pay providers based on two fee tables for the State of Maine custom network and the Premier network.  This option would increase the fee table for Premier network by approximately 7%, 1% to State of Maine dentists, and 5.1% to non-par providers.
· Option 2: Increase both Premier & non-par tables by 4.5% and add coverage for white fillings on back teeth.
· Option 3:  Leave plan as-is
· Option 4:  Increase all tables by 3% 
· Option 5:  Increase all tables by 5% 
· Calendar year maximums for past 12 months: 1 member met $1,500; 187 members met $1,200; 363 members met $1,000; 54 members met $900.  Ramona has heard from members who are avoiding treatment because it will exceed the calendar year maximum with just one visit.
· Discussed the possibility of expanding the State of Maine custom network.
· New program:  “HOW: Health through Oral Wellness” which will be included in our plan effective 7/1/15.  HOW provides enhanced benefits based on results from a PreViser risk assessment.
· Moving towards a 2 in 12 month cleaning schedule (vs. 1 every 6 months).  Also new procedure codes will be added & deleted.  Panorex x-ray changing from 1 every 3 years to 1 every 5 years (bite-wing x-rays are unlimited).
· Examples of common reimbursement levels provided.  For an adult cleaning the reimbursement is $76 (Premier) and $101 SOM (custom network).  Exam is $33 (Premier) and $44 (SOM custom network).  Fillings are $108; Premier & SOM are the same rate.  
	Marie will provide the number of unique claimants.

Becky made a motion to accept option 1.  Ramona seconded.  Discussion.  Motion failed.

Ramona made a motion to accept option 2.  Brian seconded.  Discussion – none. Motion failed.

Deadlocked.  The plan will remain the same for 7/1/15; no proposed changes accepted or approved.

	b. Medical Care Development (MCD) Wellness Referral Service Update Tina Love
	 
· Wellness subcommittee will preview the WellStarME site at their May meeting.  It will then be presented at the full SEHC meeting on May 14th.
· Working on the communication flow with the various programs (e.g. NDPP)
	

	c. Follow-Up Questions on MCD Data Security MCD (requested by Ramona Welton)
	
· Security review on the actual physical devices 
· Eric has reviewed all of the State OIT policies and has aligned WellStarME with all of those policies
· MCD has also completed a financial audit which overlaps with the various OIT security protocols review
· Discussed storage of passwords, employee terminations (from MCD), etc.
· Kurt mentioned that we are reviewing all of our contracts
	Eric offered to meet with OIT if necessary.  Eric provided Ramona with his business card.

	d. Health Plan Design Timing Chris Brawn
	
· We will go ahead and proceed assuming we have the 6% increase
· If the budget changes then a second open enrollment would be conducted as soon as possible.  If this happens in the fall (e.g. October 1st) it will not be considered retroactive.
· Member notices will include a footnote stating that health plan information (premium increase) is assuming the budget passes as currently proposed
· Discussions have begun on changing to a calendar year plan (vs. fiscal year)
	

	e. Hospital Emergency Room (ER) Immediate Payment Demands Discussion (requested by Ramona Welton)
	
· Members are being charged at the emergency room for the $300 copay
· Eric confirmed that the Bureau of Insurance is hearing the same thing including being charged for deductibles
	Chris will inquire with the hospital(s) when she receives the specific (member) information.  Both Ramona & Lois have specific cases for Chris.

	Break 10:18am-10:30am
	
	

	V. Other Business
	
	

	a. Maine General Health/Kennebec Regional Health Alliance (MGH/KRHA) Plan Year 2014 Accountable Care Organization Settlement Chris Brawn
	
· Chris met with the Controller’s Office and Bill Laubenstein regarding the best payment method for the $2M as discussed at the April meeting
· The State will pay directly
	Kurt will work with Aetna to withdraw the funds from the surplus

	b. Employee Assistance Program (EAP) Request For Proposal (RFP) Review Status 
Kurt Caswell
	A handout was provided.

· 13 proposals were examined by the committee (Lois Baxter, Kurt Caswell, Mary Labbe & Heather Albert)
· Interviews were held with the top 2 finalists
· The committee recommends ComPsych as the new EAP vendor
· ComPsych has agreed to put 23% of their fees at risk (not included on handout)
	Lois made the motion to accept the recommendation of the committee as ComPsych for the new EAP vendor; Joyce seconded.  Discussion.  Motion passed.

	V. Updates
	
	

	a. Wellness Shonna Poulin-Guitierrez
	
· Discussions continue about on-site biometric screenings
· Working with Nate @ NDPP to ensure a smooth rollout.  
	Next month will be holding a webinar with NDPP providers.

	b. Communications Heather Albert
	
· Committee will review the Univers proposal for an overall communication strategy for the health plan
· Open enrollment for health, dental & vision will be held from May 11 through May 29
· Next SEHC meeting is tentatively scheduled to be held at the Augusta campus of Kaplan University
· Final health risk assessment reminders will be going out soon
	Next meeting will be April 28th

Susan will provide a full report on Health Credit Premium Program



	c. Accountable Care Organizations (ACO) Louise Mccleery
	Information contained in written report.

· Reviewed each of the ACO agreements with Maine General/Kennebec Regional Health Alliance (FY14 & FY15), MaineHealth and Beacon Health
· We also have two other agreements with Martin’s Point and Intermed
· Information provided on the various collaborative care management programs
	

	d. Requests for Proposals (RFPs) Kurt Caswell 
	Information contained in spreadsheet provided.

· Advance Medical contract goes through 6/30/15 with two option years
· Stop loss negotiations are underway
· MCD contact restructured as they will be the wellness referral and record keeper vendor
· Dental RFP will be advertised by the end of this month (for 7/1/16)
· OnPoint has expired; currently being reviewed
· Maine consultant RFP is progressing; will be seeking members to serve on the RFP review committee
	The Aetna contract will be on next month’s agenda

	VII. Adjourn Meeting (11:49pm)
	
	Bret made a motion to adjourn the meeting; Brian seconded.  Motion passed and meeting adjourned.
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