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[bookmark: _GoBack]STATE EMPLOYEE HEALTH COMMISSION MEETING
Thursday, October 8, 2015 @ 8:30am
Maine State Library, Augusta

Commission members in attendance:  Bret Achorn, Diane Bailey, Lois Baxter, Eric Cioppa, Laurie Doucette, Becky Greene, Ellen Hughes, Terry James, Jan Lachapelle, Jim Leonard, Carrie Margrave, Lew Miller, Joyce Oreskovich, Wanita Page, Sam Teel (via phone), Brian Tuttle, Ramona Welton (total = 17)

Commission members absent: Chris Brawn, Lauren Carrier, Sandra Doyon, Kelly John, Karen O’Connor, Robert Omiecinski

Others present:  Cecile Champagne-Thompson – Maine Turnpike Authority; Kurt Caswell, Shonna Poulin-Gutierrez, Emily Charlton, Heather Albert – Employee Health & Benefits; Susan Avery, Sabrina DeGuzman-Simmons, Louise Mccleery, Bob Downs – Aetna; Amy Deschaines – USI; Rebecca Marcisso – Maine Health Management Coalition; Eric Jermyn – Anthem; Jim O’Connor – Living Resources Program; Karynlee Harrington – Maine Health Data Organization

	Agenda Item
	Discussion
	Action/Next Steps

	I. Call to Order (8:33am)
	Wanita called the meeting to order
	

	II. Introductions
	
	

	III. Review & Approval of Minutes (September 10, 2015)
	
	Lois Baxter made motion to accept the minutes; Brian Tuttle seconded.  Motion passed.

	IV. MONTHLY REPORTS

	a.i. Aetna Monthly Report – Point of Service Plan 
Susan Avery
	Information contained in written report

· Susan Avery noted an increase in use of Aetna Navigator on-line tool (see page 3)
· Provider claims report was also provided
	


	a.ii. Aetna  Monthly Report – Medicare Advantage Plan 
Sabrina DeGuzman-Simmons
	Information contained in written report

· This month’s report includes information about the Retiree Care Plus and IMPACT program (see pages 2 & 3 of the monthly report) (enhanced care management programs)
· 3,900 members have been identified (out of 7,900 members)
· The designated Aetna nurse makes 3 attempts to reach out to the member
· Bret Achorn inquired about the need for an additional member mailing regarding the enhanced care management program (from the State)
	Sabrina Simmons to provide information to Diane Bailey, Lois Baxter and Ramona Welton regarding the enhanced care management program.

Sabrina Simmons to provide plan comparison data regarding the enhanced care management program.

	a.iii. ACOs
Louise McCleery
	Louise Mccleery reviewed the Power Point presentation “Aetna Value Based Care”

· Louise Mccleery noted high utilization of our members attributed to Patient-Centered Medical Homes (PCMH)
· Quality measures clarified (process & outcome measures).  Measures combined in ACO’s.
	Louise Mccleery will provide the specific ACO measures at the November Commission meeting.  


	a.iv. Executive Summary Discussion
Employee Health & Benefits
	Information contained in written report

· Still negotiating the MaineGeneral ACO contract
· Members of the chiropractor association have requested the Commission consider a retroactive plan adjustment.  The Commission vote taken in September will stand as-is and remain unchanged. The Point of Service plan coverage will be changed as previously voted effective January 1, 2016.
· Several verbal appeals (15 – 20) have been requested.  The majority of the appeals relate to the FY16 Health Credit Premium Program; there are a few medical appeals. 
· Kurt Caswell has sent the ACA reporting requirements letter to the ancillary employer groups
	Wanita requested an update after the next MaineGeneral ACO meeting as well as the tiering data.

Bret Achorn has offered to join the Appeals Committee.  

Kurt Caswell will send out another Doodle poll to find a date that works for everyone to hear appeals.  All October dates have been exhausted; Kurt will try for a date in November.  Kurt will also try for possibly a 4 hour time slot (vs. 2 hours).

The Commission to consider a by-law change regarding medical appeals at the November meeting.

	Break (10-10:13am)
	
	

	IV. QUARTERLY/BIANNUAL REPORTS

	b.i. Dental Plan Report
(Provided in September and March)
Northeast Delta Dental Representatives
	n/a
	

	b.ii. Employee Assistance Program Report
(Provided in October and April)
Jim O’Connor
	Jim O’Connor reviewed Power Point presentation

· Plan performance for the first quarter reviewed (7/1/15-9/30/15)
· To date no issues with provider access have been identified
· Overall plan coverage reviewed (e.g. counseling, legal/financial resources, critical incident stress management, etc.)
	

	V. Other Business
	
	

	a. Maine Health Data Organization Website Demo
Karynlee Harrington
	Information provided in Power Point presentation

· Karynlee Harrington provided the background information regarding the reporting requirements for Maine Health Data Organization (MHDO) and Maine Quality Forum (MQF)
· Public reporting/information required by State of Maine statutes
· New interactive website CompareMaine introduced.  This will replace the current MHDO health cost site.  Site is expected to go ‘live’ in October.
· A brief video was shown
	

	b. Medical Billing Issues Added item – Ramona Welton

	Ramona Welton raised a concern regarding incorrect medical billing (e.g. facility charges for office visits).  


	Kurt Caswell to work with Aetna to identify trends/issues.  Bob Downs will update the Commission at a future meeting.

Cost of care/medical billing issues will be added to November’s agenda.

Ramona Welton suggested this topic be a standing agenda item going forward.

	c. High Dose Flu Shot 
Added item – Lois Baxter
	Lois Baxter informed the Commission that if a Medicare Advantage member receives the high does flu shot at a Hannaford location they will need to have it billed under medical (not pharmacy) in order to avoid being charged.
	

	d. Aetna Annual Accounting Package 
Added item – Bret Achorn
	Bret Achorn noted that the Aetna Annual Accounting Package for 7/1/14-6/30/15 was not reviewed.  (Document was provided to the SEHC members via e-mail prior to the meeting.)  
	

	VI. Adjourn Meeting (11:38am)
	
	Ramona made a motion to adjourn the meeting; Bret seconded.  Motion passed and meeting adjourned.
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