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February 10, 2009

RE: Waiver letter # 8 

To All Interested Stakeholders:


Developmental Services (DS) has nearly completed the reviews of those individuals whose authorizations for Home Support exceeded the median. If the review recommended a change in level of support, a letter was sent to the individual or their guardian describing their rights to a MaineCare appeal.  Many individuals have exercised their right to appeal the decision through the MaineCare appeals process.  Class members have also exercised their right to file a grievance.


As you know, grievance or appeal rights can be exercised only by the individual or their guardian. It is my understanding that some individuals and guardians may have questions about the notices from the MaineCare Hearings Unit or just generally about the process. It is critical that we all support these individuals and guardians to understand and navigate the appeal process in order to assure each individual receives due process. 

 
The Disability Rights Center has scheduled trainings throughout the State to assist individuals and guardians with this process.  The following is from the DRC notice:


 

The training would last about 90 minutes and will cover the following topics:

· The process for over median staffing reviews 

· Documentation required for the reviews 

· Tool the Department used to determine reduction in hours   

· How to ask for an extension for the appeal hearing 

· How to prepare for the appeal hearing 

· What happens in the hearing

 W e have 5 trainings scheduled on the appeals process in the next 2 weeks. 

Dates and times are as follows:

 

Wednesday February 11th 6-7:30 at Port Resources in South Portland (Jodi & Staci) 

Directions attached 

 

Thursday February 12th 3-4:30 at WABAN in Sanford 

Wormwood Center  5 Dunaway Drive Sanford, ME directions attached (from the North) (Jodi & Staci)
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Wednesday February 18th from 4:30-6 at OHI in Hermon (Jodi & Staci)  

 with phone call-in option (phone number will be sent out in separate e-mail)

Directions attached or available at:

http://www.ohimaine.org/content/4008/Contact_us/
Once the page is up, scroll down to the Hermon location and click on "map".  

 

Thursday February 19th 3:30-5 at Hope Association in Rumford (Staci)

85 Lincoln Ave in Rumford-in the old Rumford Armory Building  364-4561 

 

Thursday February 19th from 4-5:30 at CAARC in Presque Isle (Jodi) 

Directions link on this page:

http://www.caarc.com/index.php?option=com_content&task=section&id=1&Itemid=62
 

Some MaineCare appeals have been scheduled and others will be heard over the next few months.  It is important that individuals or guardians know that they can ask others to represent or support them in this process.   The Office of Advocacy and the Disability Rights Center have been contacted to assist with some appeals.  Individuals or guardians can ask a Provider to present the appeal on their behalf. If a guardian chooses to delegate this role to a Provider, they should do so in writing.  This can be a simple letter, and an e-mail sent to the Team Leader is acceptable.  The MaineCare hearing unit should also be notified by the individual or the guardian of the name of the Provider representative that will be at the appeal on their behalf. This is needed for scheduling purposes.  Please, also, keep in mind that individuals and guardians are free to ask a staff member from an agency to come to the hearing as a support or as a witness to testify about the needs of the person.


All materials used in the Home Support utilization review will be provided to the individual or guardian at least one week prior to the hearing.  The individual or guardian is responsible for sharing materials with their designees, or supporters. 


If you have any questions about the MaineCare appeal process, please contact your local Team Leader or send an e-mail question to: OACPDS.DHHS@maine.gov.  This is a new experience for many individuals in the DS system. I appreciate your assistance in sharing this memo with all interested individuals.


Thank you.

Sincerely,








Jane

Jane J. Gallivan

Director OACPDS

Caring..Responsive..Well-Managed..We are DHHS.
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