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Provider Information 
 
Date:  12/13/2010   
 
Agency Name:   Broadreach Family & Community Services       
 
Location:                5 Stephenson Lane, Belfast, ME 04915 
 
Contact Person:     Carrie Horne 
 
Telephone #:      207-338-2200 x117 
        
E-Mail Address:     mentalhealth@brmaine.org 
 
Web Site Address:  www.brmaine.org 
 
Description of Services:  
 
Adult Case Management Services: 
 
Adult Case Management is a program that is based in the adult consumer's home community. The 
Broadreach Community and catchment area for services is Knox and Waldo county. Adult case 
management typically provides advocacy in obtaining the services needed to improve the eligible 
individual's, and their family's, quality of life.  Case managers meet with consumers and their 
families, developing partnerships with other providers to facilitate coordination and delivery of a 
comprehensive system of supportive services. They may serve as  service advocates, educators and 
resource coordinators ensuring access to services for identified needs through the development of a 
plan of service based on the consumer's and family's goals.  The plans begin with identifying 
strengths,  empowering each individual to stay safe, have healthy lifestyles and be an active member 
of their community. Engagement with Adult Case Management is flexible, determined by the 
individuals ability to learn and to grow, honoring the clients changing needs throughout their 
lifetime, encouraging independence and self sufficiency.  
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