Provider Information

Date: 3/11/2009
Agency Name: NFI North

L ocation:
Southern Community Case Management is located 15 Wayside Ave., Bridgeton, Maine 04009
Northern Community Case Management is located 60 Ohio St, Bangor, Maine, 04401

Contact Person:
Southern Community Case Management - Kurt Berger
Northern Community Case Management - Maureen Hayward

Telephone #:
Southern Maine - 207-647-4404
Northern Maine - 207-974-2029

E-Mail Address:
kurtberger@nafi.com for Southern Maine or
MaureenHayward@nafi.com for Northern Maine

Web Site Address: www.nfinorth.com

Description of Services: NFI North Inc. is a private non-profit human service agency. NFI
recognizes the significance of the client’s family and community system and approaches service
delivery within this context. NFI North’s Community Case Management is a community based
program providing advocacy in obtaining services needed to improve the quality of life for
consumers 18 and older who are diagnosed with a developmental disability.

Southern Community Case Management serves consumers within 50 miles of our office in
Cumberland, York, Oxford, Androscoggin and Franklin Counties.

Northern Community Case Management serves consumers within 100 miles of Bangor; we serve
Penobscot, Piscataquis, Waldo, Washington and Hancock County.

Case managers meet with consumers and their families to provide coordination and delivery of
services by serving as role models, family mediators, advocates, mentors and resource coordinators.
We also meet the consumer’s needs through the development of person centered plans to empower
each member to stay safe, have healthy lifestyles and be an active member of their communities

What NFI North is known for is its professionalism, while being compassionate and respectful.
Community Case Management’s mission is to provide high quality case management services to
individuals and their families through advocacy, guidance, and mentorship.

E-mail to Deborah.E.Caron@maine.gov or OACPDS/SHS #11 2™ Flr. Marquardt/Augusta, ME 04333




