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September 15, 2011

To All Providers,

ACCEPTING YOUR FLU ORDER

You may receive a partial flu shipment which is not the full order of doses that you requested. When accepting the order into your inventory you will need to perform the following to ensure the correct amount is allotted to your inventory.  

You will receive the remaining amount in another shipment.

For example:

If you ordered 100 doses of flu, but you physically received a shipment that contains only 50 doses, you will need to do the following:

1.  Select Manage Orders

2. Select the order from the inbound order screen 

3. Select the Receive/Modify button

4. Under the Receipt Quantity there will be an open text box to adjust

5. Your FULL order amount will be indicated 

6. Delete the full order amount and type in the actual doses physically received

7. Select the Partially Receive button

8. Check to ensure that correct amount(what you physically received) was added to your inventory

Please contact us if you have any questions 1-800-906-8754

Thank you, ImmPact2 Helpdesk

Caring..Responsive..Well-Managed..We are DHHS.
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