Adult Mental Health Services

An Office of the

Department of Health and Human Services

Unmet needs by Community Service Network (CSN)
Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Based on 4,884 Open RDS Statewide

john E. Baldecci, Governor Brando M. Horvey, Commissioner
CSN Need Category Need Subcategory 2008 Q32008 Q4| 2009 Q12009 Q2| 2009 Q3
Total RDS / CSN 604 741 423 261 183
1 - AROOSTOOK 7a MENTAL HEALTH SERVICES 7a-i Assertive Community Treatment (ACT) 0 0 0 0 0
7a-ii Community Integration Services 2 4 3 1 6
7a-iii Dialectical Behavioral Therapy 0 0 0 0 0
7a-iv Family psycho-educational treatment service 0 0 0 0 0
7a-ix Intensive Community Integration services 0 0 0 0 0
7a-v Group Counseling 0 0 1 0 0
7a-vi Individual counseling 0 4 3 1 5
7a-vii Inpatient psychiatric facility 0 0 1 0 0
7a-viii Intensive Case Management 0 0 0 0 0
7a-x Psychiatric medication management 0 3 3 3 4
7a-xi Other mental health services (briefly describe) 0 2 10 3 1
Total Unmet Needs 2 13 21 8 16
Distinct Clients 2 10 13 7 10
1 - AROOSTOOK 7b MENTAL HEALTH CRISIS PLANNING SERVICES 7b-i Development of mental health crisis plan 0 2 15 1 5
7b-ii Development of mental health advance directives 0 0 2 0 2
7b-iii Other mental health crisis planning resources 0 1 4 2 0
(hcieflvdescribe
Total Unmet Needs 0 3 21 3 7
Distinct Clients 0 3 19 3 5
1 - AROOSTOOK 7c PEER, RECOVERY, AND SUPPORT RESOURCES 7c-i Peer recovery center 0 0 0 0 0
7c-ii Recovery workbook group 0 0 0 0 0
7c-iii Social club 0 0 1 0 3
7c-iv Peer-run trauma recovery and empowerment 0 0 0 1 0
(;cr:n\llj [\)Nellness recovery and action planning 0 0 1 0 1
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7c PEER, RECOVERY, AND SUPPORT RESOURCES

7c-vi Family support
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1 - AROOSTOOK

7d SUBSTANCE ABUSE SERVICES

7d-i Outpatient substance abuse services

7d-ii Residential treatment substance abuse services

7d-iii Other substance abuse services
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1 - AROOSTOOK

7e HOUSING RESOURCES

7e-i Supported apartment

7e-ii Community residential facility

7e-iii Residential treatment facility (group home)

7e-iv Assisted living facility

7e-v Nursing home

7e-vi Residential crisis unit

7e-vii Rent subsidy (Section 8, BRAP, Shelter Plus)

7e-viii Other housing resources
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1 - AROOSTOOK

7f. HEALTH CARE

7f-i Dental services

7f-ii Eye care services

7f-iii Hearing services

7f-iv Physical therapy
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Adult Mental Health .‘jewfce;

An Office of the
Department of Health and Human Services

Unmet needs by Community Service Network (CSN)
Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Based on 4,884 Open RDS Statewide

john E. Baldecci, Governor Brando M. Horvey, Commissioner
CSN Need Category Need Subcategory 2008 Q3| 2008 Q42009 Q12009 Q22009 Q3
Total RDS / CSN 604 741 423 261 183
1 - AROOSTOOK 7f. HEALTH CARE 7f-v. Physician/medical services 0 1 9 5 5
7f-vi Other health care resources (briefly describe) 1 0 2 3 2
Total Unmet Needs 1 6 24 13 17
Distinct Clients 1 4 16 10 12
1 - AROOSTOOK 79 LEGAL RESOURCES 79-i Advocates 0 1 1 0 1
7g-ii Guardian (private) 0 0 0 0 0
7g-iii Guardian (public) 0 0 1 0 0
7g-iv Other legal resources (briefly describe) 0 2 3 0 5
Total Unmet Needs 0 3 5 0 6
Distinct Clients 0 3 5 0 6
1 - AROOSTOOK 7h FINANCIAL SECURITY RESOURCES 7h-i Assistance with managing money 0 1 9 0 1
7h-ii Assistance with securing public benefits 0 5 4 0 0
7h-iii Representative payee 0 0 1 0 1
7h-iv Other financial security resources (briefly 0 0 8 1 2
descrba)
Total Unmet Needs 0 6 22 1 4
Distinct Clients 0 6 18 1 3
1 - AROOSTOOK 7i EDUCATIONAL RESOURCES 7i-i Adult education (other than GED) 0 1 2 1 0
7i-ii GED 0 2 0 1 3
7i-iii Literacy assistance 0 0 0 0 0
7i-iv Post high school education (inc. 2 and 4 yr courses 0 0 2 1 1
of studv)
7i-v Tuition reimbursement related to employment goalg 0 1 0 0 0
7i-vi Other educational resources (briefly describe) 0 0 1 0 0
Total Unmet Needs 0 4 5 3 4
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Adult Mental Health Services Unmet needs by Community Service Network (CSN)

An Office of the Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Popartmant of Heclh and Humon Services Based on 4,884 Open RDS Statewide
john E. Baldecci, Gowvernor Brando M. Horvey, Commissioner
CSN Need Category Need Subcategory 2008 Q3| 2008 Q42009 Q12009 Q22009 Q3
Total RDS / CSN 604 741 423 261 183
| Distinct Clients 0 | 4 [ 4 | 3 [ 4
1 - AROOSTOOK 7j VOCATIONAL / EMPLOYMENT RESOURCES 7j-i Benefits counseling related to employment 0 0 1 0 1
7j-ii Club house/transitional and/or peer vocational 0 0 0 0 0
supnort
7j-iii Competetive employment (no supports) 0 0 0 2 2
7j-iv Supported employment 0 0 0 0 0
7j-v Vocational Rehabilitation 0 0 0 0 1
7jv-vi Other vocational/employment resources (briefly 0 0 4 2 1
descibe
Total Unmet Needs 0 0 5 4 5
Distinct Clients 0 0 5 4 5
1 - AROOSTOOK 7k LIVING SKILLS RESOURCES 7k-i Daily living supports services 0 0 2 3 1
7k-ii Day support services 0 0 0 0 0
7k-iii Occupational therapy 0 0 0 0 0
7k-iv Skills development services 0 0 2 1 1
7k-v Other living skills resources (briefly describe) 0 0 0 0 2
Total Unmet Needs 0 0 4 4 4
Distinct Clients 0 0 3 4 4
1 - AROOSTOOK 71 TRANSPORTATION RESOURCES 7I-i Transportation to ISP-identified services 1 2 6 4 5
7I-ii Transportation to other ISP-identified activities 0 0 1 1 1
71-iii After hours transportation (evenings/weekends) 0 1 0 0 0
7l-iv Other transportation resources (briefly describe) 0 4 5 1 7
Total Unmet Needs 1 7 12 6 13
Distinct Clients 1 6 10 6 10
1 - AROOSTOOK 7m PERSONAL GROWTH/COMMUNITY PARTICIPATION |7m-i Avocational activities 0 0 1 0 1
RESOIIRCES
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Adult Mental Health Services

An Office of the

Department of Health and Human Services

Brando M. Horvey, Commissioner

Unmet needs by Community Service Network (CSN)
Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Based on 4,884 Open RDS Statewide

CSN Need Category Need Subcategory 2008 Q32008 Q4| 2009 Q12009 Q2| 2009 Q3
Total RDS / CSN 604 741 423 261 183
1 - AROOSTOOK 7m PERSONAL GROWTH/COMMUNITY PARTICIPATION |7m-ii Recreation activities 0 1 3 0 3
RESOURCES 7m-iii Social activities 0 2 4 1 4
7m-iv Spiritual activities 0 0 0 0 2
r7m-v Other p_ersonal gr_()wfh/community participation 0 0 0 1 4
ssaurces (hrafl descrbe
Total Unmet Needs 0 3 8 2 14
Distinct Clients 0 2 6 2 9
1 - AROOSTOOK OTHER RESOURCES (briefly describe) |Other resources 1 1 8 0 0
Total Unmet Needs 1 1 8 0 0
Distinct Clients 1 1 8 0 0
1 - AROOSTOOK Number of Unmet Needs 6 55 153 52 102
1 - AROOSTOOK Number of Distinct Clients with Unmet 5 23 54 26 32
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Adult Mental Health Services

An Office of the

Department of Health and Human Services

Brando M. Horvey, Commissioner

Unmet needs by Community Service Network (CSN)
Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Based on 4,884 Open RDS Statewide

CSN Need Category Need Subcategory 2008 Q32008 Q4| 2009 Q12009 Q2| 2009 Q3
Total RDS / CSN 2,307 2,541 1,950 1,617 1,300
2 - HANCOCK, 7a MENTAL HEALTH SERVICES 7a-i Assertive Community Treatment (ACT) 0 0 2 0 3
WASHINGTON, 7a-ii Community Integration Services 11 13 29 22 18
PENOBSCOT, 7a-iii Dialectical Behavioral Therapy 0 1 0 0 0
PISCATAQUIS 7a-iv Family psycho-educational treatment service 1 0 0 1 0
7a-ix Intensive Community Integration services 1 2 0 2 0
7a-v Group Counseling 0 0 1 2 3
7a-vi Individual counseling 9 17 41 21 29
7a-vii Inpatient psychiatric facility 0 0 0 2 1
7a-viii Intensive Case Management 1 2 0 0 2
7a-x Psychiatric medication management 9 18 26 28 31
7a-xi Other mental health services (briefly describe) 3 12 17 8 16
Total Unmet Needs 35 65 116 86 103
Distinct Clients 28 52 78 68 80
2 - HANCOCK, 7b MENTAL HEALTH CRISIS PLANNING SERVICES 7b-i Development of mental health crisis plan 3 10 15 16 13
WASHINGTON, 7b-ii Development of mental health advance directives 0 1 3 1 0
PENOBSCOT, 7b-iii Other mental health crisis planning resources
PISCATAQUIS (hiiefiy decibe) 1 0 1 2 2
Total Unmet Needs 4 11 19 19 15
Distinct Clients 4 11 19 16 14
2 - HANCOCK, 7c¢ PEER, RECOVERY, AND SUPPORT RESOURCES 7c-i Peer recovery center 0 0 0 1 2
WASHINGTON, 7c-ii Recovery workbook group 0 0 0 2 0
PENOBSCOT, 7c-iii Social club 0 1 0 2 5
PISCATAQUIS 7c-iv Peer-run trauma recovery and empowerment 0 0 0 0 2
aroup
7c-v Wellness recovery and action planning 0 0 0 0 1
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Adult Mental Health .‘jewfce;

An Office of the

Department of Health and Human Services

Unmet needs by Community Service Network (CSN)
Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Based on 4,884 Open RDS Statewide

john E. Baldecci, Governor Brando M. Horvey, Commissioner
CSN Need Category Need Subcategory 2008 Q3| 2008 Q42009 Q12009 Q22009 Q3
Total RDS / CSN 2,307 2,541 1,950 1,617 1,300
2 - HANCOCK, 7c¢ PEER, RECOVERY, AND SUPPORT RESOURCES 7c-vi Family support 1 3 9 4 9
WASHINGTON, 7c-vii Other peer, recovery, and support resources 3 8 15 10 9
PENOBSCOQT, (riefly daccribe)
PISCATAQUIS Total Unmet Needs 4 12 24 19 28
Distinct Clients 4 12 22 17 23
2 - HANCOCK, 7d SUBSTANCE ABUSE SERVICES 7d-i Outpatient substance abuse services 5 7 8 9 6
WASHINGTON, 7d-ii Residential treatment substance abuse services 0 1 0 0 0
PENOBSCOT, 7d-iii Other substance abuse services 0 3 6 4 0
PISCATAQUIS
Total Unmet Needs 5 11 14 13 6
Distinct Clients 5 11 13 13 6
2 - HANCOCK, 7e HOUSING RESOURCES 7e-i Supported apartment 0 4 4 5 14
WASHINGTON, 7e-ii Community residential facility 2 0 0 1 0
PENOBSCOT, 7e-iii Residential treatment facility (group home) 0 2 5 0 1
PISCATAQUIS 7e-iv Assisted living facility 1 1 4 1 5
7e-v Nursing home 0 0 0 1 0
7e-vi Residential crisis unit 0 0 0 1 0
7e-vii Rent subsidy (Section 8, BRAP, Shelter Plus) 39 57 79 1 0
7e-viii Other housing resources 8 22 36 34 57
Total Unmet Needs 50 86 128 44 77
Distinct Clients 48 82 120 42 75
2 - HANCOCK, 7f. HEALTH CARE 7f-i Dental services 17 30 44 27 61
WASHINGTON, 7f-ii Eye care services 8 17 22 19 18
PENOBSCOT, 7f-iii Hearing services 0 7 3 3 3
PISCATAQUIS 7F-iv Physical therapy 0 2 0 0 3
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Adult Mental Health .‘jewfce;

An Office of the
Department of Health and Human Services

Unmet needs by Community Service Network (CSN)
Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Based on 4,884 Open RDS Statewide

john E. Baldecci, Governor Brando M. Horvey, Commissioner
CSN Need Category Need Subcategory 2008 Q3| 2008 Q42009 Q12009 Q22009 Q3
Total RDS / CSN 2,307 2,541 1,950 1,617 1,300
2 - HANCOCK, 7f. HEALTH CARE 7f-v. Physician/medical services 9 19 28 16 22
WASHINGTON, 7f-vi Other health care resources (briefly describe) 4 6 11 13 20
PENOBSCOT,
e AT A 1Tc Total Unmet Needs 38 81 108 78 127
Distinct Clients 29 59 83 66 101
2 - HANCOCK, 79 LEGAL RESOURCES 79-i Advocates 0 1 0 4 1
WASHINGTON, 7g-ii Guardian (private) 0 0 0 0 0
PENOBSCOT, 7g-iii Guardian (public) 0 0 1 0 2
PISCATAQUIS 7g-iv Other legal resources (briefly describe) 2 12 35 30 30
Total Unmet Needs 2 13 36 34 33
Distinct Clients 2 13 35 33 33
2 - HANCOCK, 7h FINANCIAL SECURITY RESOURCES 7h-i Assistance with managing money 9 18 23 4 11
WASHINGTON, 7h-ii Assistance with securing public benefits 25 35 32 2 3
PENOBSCOT, 7h-iii Representative payee 1 2 0 0 1
PISCATAQUIS 7h-iv Other financial security resources (briefly 10 23 27 5 15
descrba)
Total Unmet Needs 45 78 82 11 30
Distinct Clients 40 69 74 10 27
2 - HANCOCK, 7i EDUCATIONAL RESOURCES 7i-i Adult education (other than GED) 1 2 4 2 4
WASHINGTON, 7i-ii GED 6 12 12 6 22
EIESNC?S%CQ%E'S 7i-iii Literacy assistance 1 2 0 1 0
7i-iv Post high school education (inc. 2 and 4 yr courses 7 19 18 11 20
of studv)
7i-v Tuition reimbursement related to employment goalg
0 1 0 0 1
7i-vi Other educational resources (briefly describe) 6 11 5 7
Total Unmet Needs 16 42 45 25 54
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Adult Mental Health Services Unmet needs by Community Service Network (CSN)

An Office of the Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Popartmant of Heclh and Humon Services Based on 4,884 Open RDS Statewide
john E. Baldecci, Gowvernor Brando M. Horvey, Commissioner
CSN Need Category Need Subcategory 2008 Q3| 2008 Q42009 Q12009 Q22009 Q3
Total RDS / CSN 2,307 2,541 1,950 1,617 1,300
| Distinct Clients 15 | 38 | 42 [ 24 | 51
2 - HANCOCK, 7j VOCATIONAL / EMPLOYMENT RESOURCES 7j-i Benefits counseling related to employment 1 3 2 1 2
WASHINGTON, 7j-ii Club house/transitional and/or peer vocational 0 0 1 0 0
PENOBSCOQT, support
PISCATAQUIS 7j-iii Competetive employment (no supports) 6 10 11 7 16
7j-iv Supported employment 0 5 4 2 2
7j-v Vocational Rehabilitation 6 17 13 12
7jv-vi Other vocational/employment resources (briefly 0 8 15 8 14
descibe
Total Unmet Needs 13 34 50 31 46
Distinct Clients 12 31 42 27 42
2 - HANCOCK, 7k LIVING SKILLS RESOURCES 7k-i Daily living supports services 0 5 7 3 14
WASHINGTON, 7k-ii Day support services 0 0 0 0 0
PENOBSCOT, 7k-iii Occupational therapy 0 1 0 0 0
PISCATAQUIS 7k-iv Skills development services 2 3 2 1 1
7k-v Other living skills resources (briefly describe) 4 8 10 12 26
Total Unmet Needs (] 17 19 16 41
Distinct Clients 6 17 18 16 40
2 - HANCOCK, 71 TRANSPORTATION RESOURCES 7l-i Transportation to ISP-identified services 3 16 25 11 19
WASHINGTON, 7I-ii Transportation to other ISP-identified activities 4 5 4 10 10
PENOBSCOT, 71-iii After hours transportation (evenings/weekends) 0 3 2 0 0
PISCATAQUIS 7l-iv Other transportation resources (briefly describe) 6 14 29 21 30
Total Unmet Needs 13 38 60 42 59
Distinct Clients 12 30 54 33 47
2 - HANCOCK, 7m PERSONAL GROWTH/COMMUNITY PARTICIPATION |7m-i Avocational activities
WASHINGTON, RESOURCES 0 0 1 3 3
PENOBSCOT,
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Adult Mental Health Services

An Office of the

Department of Health and Human Services

Brando M. Horvey, Commissioner

Unmet needs by Community Service Network (CSN)
Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Based on 4,884 Open RDS Statewide

CSN Need Category Need Subcategory 2008 Q32008 Q4| 2009 Q12009 Q2| 2009 Q3
Total RDS / CSN 2,307 2,541 1,950 1,617 1,300
2 - HANCOCK, 7m PERSONAL GROWTH/COMMUNITY PARTICIPATION |7m-ii Recreation activities 2 5 11 6 15
WASHINGTON, RESOURCES 7m-iii Social activities 3 5 10 17 19
EIEQC?A?F?A%?JE’S 7m-iv Spiritual activities 0 3 2 0 2
r7m-v Other p_ersonal gr_()wfh/community participation 2 5 12 16 19
asouices.Chrafhodescriie
Total Unmet Needs 7 18 36 42 58
Distinct Clients 6 13 27 32 47
2 - HANCOCK, OTHER RESOURCES (briefly describe) |Other resources 7 15 15 2 3
WASHINGTON,
PENOBSCOT, Total Unmet Needs 7 15 15 2 3
PISCATAQUIS
Distinct Clients 7 15 15 2 3
2 - HANCOCK, WASHINGTON, PENOBSCOT, 245 521 752 462 680
odc
2 - HANCOCK, WASHINGTON, PENOBSCOT, 118 219 281 194 301
PISCATAQUIS Number of Distinct Clients with Unmet
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Adult Mental Health Services Unmet needs by Community Service Network (CSN)

An Office of the Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Peparimant of Heollh and Huwon Servioss Based on 4,884 Open RDS Statewide
john E. Baldecci, Governor Brando M. Horvey, Commissioner
CSN Need Category Need Subcategory 2008 Q32008 Q4| 2009 Q12009 Q2| 2009 Q3
Total RDS / CSN 1,605 2,175 1,814 1,412 877
3 - KENNEBEC, 7a MENTAL HEALTH SERVICES 7a-i Assertive Community Treatment (ACT) 1 1 1 1 1
SOMERSET 7a-ii Community Integration Services 2 3 8 17 9
7a-iii Dialectical Behavioral Therapy 0 1 3 1 3
7a-iv Family psycho-educational treatment service 0 0 0 0 0
7a-ix Intensive Community Integration services 0 0 0 0 0
7a-v Group Counseling 0 0 0 1 1
7a-vi Individual counseling 2 5 13 12 11
7a-vii Inpatient psychiatric facility 0 0 1 1 0
7a-viii Intensive Case Management 0 1 0 0 0
7a-x Psychiatric medication management 1 7 18 9 13
7a-xi Other mental health services (briefly describe) 3 9 17 8 9
Total Unmet Needs 9 27 61 50 47
Distinct Clients 8 21 47 37 36
3 - KENNEBEC, 7b MENTAL HEALTH CRISIS PLANNING SERVICES 7b-i Development of mental health crisis plan 2 2 6 14 3
SOMERSET 7b-ii Development of mental health advance directives 0 0 0 7
7b-iii Other mental health crisis planning resources 0 2 2 4 3
dhdafedescibe)
Total Unmet Needs 2 4 8 25 11
Distinct Clients 2 4 8 19 9
3 - KENNEBEC, 7c¢ PEER, RECOVERY, AND SUPPORT RESOURCES 7c-i Peer recovery center 0 0 0 0 0
SOMERSET 7c-ii Recovery workbook group 0 0 0 0 0
7c-iii Social club 1 1 2 1 2
7c-iv Peer-run trauma recovery and empowerment 0 0 0 0 1
aroup
7c-v Wellness recovery and action planning 0 1 0 0 1
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Adult Mental Health .‘jewfce;

An Office of the

Department of Health and Human Services

john E

Baldecci, Governor

Brando M. Horvey, Commissioner

Unmet needs by Community Service Network (CSN)
Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Based on 4,884 Open RDS Statewide

CSN Need Category Need Subcategory 2008 Q3| 2008 Q42009 Q12009 Q22009 Q3
Total RDS / CSN 1,605 2,175 1,814 1,412 877
3 - KENNEBEC, 7c¢ PEER, RECOVERY, AND SUPPORT RESOURCES 7c-vi Family support 0 3 3 3 3
SOMERSET 7c-vii Other peer, recovery, and support resources 0 1 4 4 6
(hciefly descrine)
Total Unmet Needs 1 6 9 8 13
Distinct Clients 1 6 9 8 12
3 - KENNEBEC, 7d SUBSTANCE ABUSE SERVICES 7d-i Outpatient substance abuse services 0 2 4 5 9
SOMERSET 7d-ii Residential treatment substance abuse services 1 1 0 0 0
7d-iii Other substance abuse services 2 2 3 2 1
Total Unmet Needs 3 5 7 7 10
Distinct Clients 3 4 7 7 10
3 - KENNEBEC, 7e HOUSING RESOURCES 7e-i Supported apartment 2 5 5 3 1
SOMERSET 7e-ii Community residential facility 0 0 5 3 2
7e-iii Residential treatment facility (group home) 0 1 5 3 5
7e-iv Assisted living facility 1 0 2 2 3
7e-v Nursing home 0 2 1 2 1
7e-vi Residential crisis unit 0 0 0 0 0
7e-vii Rent subsidy (Section 8, BRAP, Shelter Plus) 8 23 29 0 0
7e-viii Other housing resources 4 18 19 29 24
Total Unmet Needs 15 49 66 42 36
Distinct Clients 14 45 53 35 33
3 - KENNEBEC, 7f. HEALTH CARE 7f-i Dental services 4 22 34 33 27
SOMERSET 7f-ii Eye care services 1 2 6 18 8
7f-iii Hearing services 0 1 0 1 2
7f-iv Physical therapy 0 0 0 0 0
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john E. Baldocci, Governor

Adult Mental Health .‘jewfce;

An Office of the
Department of Health and Human Services

Brando M. Horvey, Commissioner

Unmet needs by Community Service Network (CSN)
Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Based on 4,884 Open RDS Statewide

CSN Need Category Need Subcategory 2008 Q3| 2008 Q42009 Q12009 Q22009 Q3
Total RDS / CSN 1,605 2,175 1,814 1,412 877
3 - KENNEBEC, 7f. HEALTH CARE 7f-v. Physician/medical services 3 9 18 26 10
SOMERSET 7f-vi Other health care resources (briefly describe) 3 7 9 9 6
Total Unmet Needs 11 41 67 87 53
Distinct Clients 10 35 52 60 42
3 - KENNEBEC, 79 LEGAL RESOURCES 79-i Advocates 0 1 0 0 1
SOMERSET 7g-ii Guardian (private) 1 1 0 0 2
7g-iii Guardian (public) 0 0 1 2 0
7g-iv Other legal resources (briefly describe) 2 5 8 7 14
Total Unmet Needs 3 7 9 9 17
Distinct Clients 3 7 9 9 17
3 - KENNEBEC, 7h FINANCIAL SECURITY RESOURCES 7h-i Assistance with managing money 3 8 11 4 8
SOMERSET 7h-ii Assistance with securing public benefits 3 7 15 5 9
7h-iii Representative payee 1 0 3 1 1
7h-iv Other financial security resources (briefly 2 4 6 3 1
descibe)
Total Unmet Needs 9 19 35 13 19
Distinct Clients 8 18 33 9 19
3 - KENNEBEC, 7i EDUCATIONAL RESOURCES 7i-i Adult education (other than GED) 0 2 3 5 4
SOMERSET 7i-ii GED 2 2 7 1 6
7i-iii Literacy assistance 0 0 1 0 1
7i-iv Post high school education (inc. 2 and 4 yr courses 1 4 2 4 3
of studv)
7i-v Tuition reimbursement related to employment goalg
0 1 2 2 0
7i-vi Other educational resources (briefly describe) 2 2 5 2
Total Unmet Needs 5 11 18 17 16
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Adult Mental Health Services Unmet needs by Community Service Network (CSN)

An Office of the Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Popartmant of Heclh and Humon Services Based on 4,884 Open RDS Statewide
john E. Baldocci, Governor Brendo M. Horvey, Commissioner
CSN Need Category Need Subcategory 2008 Q3| 2008 Q42009 Q12009 Q22009 Q3
Total RDS / CSN 1,605 2,175 1,814 1,412 877
| Distinct Clients 5 [ 120 [ 15 | 14 | 15
3 - KENNEBEC, 7j VOCATIONAL / EMPLOYMENT RESOURCES 7j-i Benefits counseling related to employment 1 0 0 2 2
SOMERSET 7j-ii Club house/transitional and/or peer vocational 0 1 2 2 4
supnort
7j-iii Competetive employment (no supports) 0 5 3 4 3
7j-iv Supported employment 0 0 4 1 2
7j-v Vocational Rehabilitation 7 6 16 9 20
7jv-vi Other vocational/employment resources (briefly 0 1 4 4 8
descibe
Total Unmet Needs 8 13 29 22 39
Distinct Clients 8 12 26 17 33
3 - KENNEBEC, 7k LIVING SKILLS RESOURCES 7k-i Daily living supports services 2 5 8 11 7
SOMERSET 7k-ii Day support services 0 0 2 1 0
7k-iii Occupational therapy 0 0 0 0 0
7k-iv Skills development services 0 1 2 2 3
7k-v Other living skills resources (briefly describe) 0 8 6 5 5
Total Unmet Needs 2 14 18 19 15
Distinct Clients 2 14 16 19 13
3 - KENNEBEC, 71 TRANSPORTATION RESOURCES 7I-i Transportation to ISP-identified services 1 4 22 17 15
SOMERSET 7I-ii Transportation to other ISP-identified activities 0 2 10 8 8
71-iii After hours transportation (evenings/weekends) 0 1 10 0 0
7l-iv Other transportation resources (briefly describe) 2 9 13 7 18
Total Unmet Needs 3 16 55 32 41
Distinct Clients 3 13 33 23 32
3 - KENNEBEC, 7m PERSONAL GROWTH/COMMUNITY PARTICIPATION |7m-i Avocational activities 0 0 0 2 )
SOMERSFT RESOIIRCES
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Adult Mental Health Services

An Office of the

Department of Health and Human Services

Brando M. Horvey, Commissioner

Unmet needs by Community Service Network (CSN)
Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Based on 4,884 Open RDS Statewide

CSN Need Category Need Subcategory 2008 Q32008 Q4| 2009 Q12009 Q2| 2009 Q3
Total RDS / CSN 1,605 2,175 1,814 1,412 877
3 - KENNEBEC, 7m PERSONAL GROWTH/COMMUNITY PARTICIPATION |7m-ii Recreation activities 0 4 6 5 4
SOMERSET RESOURCES 7m-iii Social activities 0 5 8 10 13
7m-iv Spiritual activities 0 0 2 2 0
r7m-v Other p_ersonal gr_()wfh/community participation 1 2 4 8 6
asouices.Chrafhodescriie
Total Unmet Needs 1 11 20 27 25
Distinct Clients 1 8 16 22 20
3 - KENNEBEC, OTHER RESOURCES (briefly describe) |Other resources 3 6 2 0 5
SOMERSET Total Unmet Needs 3 6 2 0 5
Distinct Clients 3 6 2 0 5
3 - KENNEBEC, SOMERSET Number of Unmet Needs 75 229 404 358 347
3 - KENNEBEC, SOMERSET Number of Distinct Clients 41 105 164 151 160
With Unmet Needs
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Adult Mental Health Services

An Office of the

Department of Health and Human Services

Brando M. Horvey, Commissioner

Unmet needs by Community Service Network (CSN)
Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Based on 4,884 Open RDS Statewide

CSN Need Category Need Subcategory 2008 Q32008 Q4| 2009 Q12009 Q2| 2009 Q3
Total RDS / CSN 658 624 527 415 284
4 - KNOX, LINCOLN, 7a MENTAL HEALTH SERVICES 7a-i Assertive Community Treatment (ACT) 0 0 0 2 3
SAGADAHOC, WALDO 7a-ii Community Integration Services 2 3 11 22 32
7a-iii Dialectical Behavioral Therapy 0 0 0 0 1
7a-iv Family psycho-educational treatment service 0 0 0 0 0
7a-ix Intensive Community Integration services 0 0 0 0 0
7a-v Group Counseling 0 0 0 0 1
7a-vi Individual counseling 0 1 8 18 4
7a-vii Inpatient psychiatric facility 0 1 0 0 1
7a-viii Intensive Case Management 0 0 0 1 0
7a-x Psychiatric medication management 2 5 6 14 10
7a-xi Other mental health services (briefly describe) 0 3 6 3 2
Total Unmet Needs 4 13 31 60 54
Distinct Clients 4 7 20 38 44
4 - KNOX, LINCOLN, 7b MENTAL HEALTH CRISIS PLANNING SERVICES 7b-i Development of mental health crisis plan 0 2 3 10 7
SAGADAHOC, WALDO 7b-ii Development of mental health advance directives 0 0 1 0 0
7b-iii Other mental health crisis planning resources 0 0 0 1 1
(hriefly deccribe)
Total Unmet Needs 0 2 4 11 8
Distinct Clients 0 2 4 11 8
4 - KNOX, LINCOLN, 7c¢ PEER, RECOVERY, AND SUPPORT RESOURCES 7c-i Peer recovery center 0 0 1 2 0
SAGADAHOC, WALDO 7c-ii Recovery workbook group 0 0 0 0 0
7c-iii Social club 0 0 0 1 0
7c-iv Peer-run trauma recovery and empowerment 0 0 0 0 0
(;cr:n\llj [\)Nellness recovery and action planning 0 0 0 0 0
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john E

Baldecci, Governor

Adult Mental Health .‘jewfce;

An Office of the

Department of Health and Human Services

Brando M. Horvey, Commissioner

Unmet needs by Community Service Network (CSN)
Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Based on 4,884 Open RDS Statewide

CSN Need Category Need Subcategory 2008 Q3| 2008 Q42009 Q12009 Q22009 Q3
Total RDS / CSN 658 624 527 415 284
4 - KNOX, LINCOLN, 7c¢ PEER, RECOVERY, AND SUPPORT RESOURCES 7c-vi Family support 0 0 1 1 1
SAGADAHOC, WALDO 7c-vii Other peer, recovery, and support resources 0 1 4 0 3
(hciefly descrine)
Total Unmet Needs 0 1 6 4 4
Distinct Clients 0 1 6 4 4
4 - KNOX, LINCOLN, 7d SUBSTANCE ABUSE SERVICES 7d-i Outpatient substance abuse services 0 3 0 2 0
SAGADAHOC, WALDO 7d-ii Residential treatment substance abuse services 0 0 0 0 0
7d-iii Other substance abuse services 0 0 2 0 0
Total Unmet Needs 0 3 2 2 0
Distinct Clients 0 3 2 2 0
4 - KNOX, LINCOLN, 7e HOUSING RESOURCES 7e-i Supported apartment 0 0 1 3 2
SAGADAHOC, WALDO 7e-ii Community residential facility 0 1 0 1 0
7e-iii Residential treatment facility (group home) 1 0 1 1 0
7e-iv Assisted living facility 0 1 0 1 3
7e-v Nursing home 1 0 0 1 1
7e-vi Residential crisis unit 0 0 0 0 0
7e-vii Rent subsidy (Section 8, BRAP, Shelter Plus) 8 8 18 1 0
7e-viii Other housing resources 4 3 10 7 8
Total Unmet Needs 14 13 30 15 14
Distinct Clients 13 13 26 15 13
4 - KNOX, LINCOLN, 7f. HEALTH CARE 7f-i Dental services 6 10 15 12 19
SAGADAHOC, WALDO 7f-ii Eye care services 2 0 4 3 6
7f-iii Hearing services 0 0 1 2 1
7f-iv Physical therapy 0 0 0 0 1
04/22/2009 All Unmet Needs by CSN for FY09 Q3 Page 17 of 45




Adult Mental Health Sewfces

An Office of the
Department of Health and Human Services

Unmet needs by Community Service Network (CSN)
Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Based on 4,884 Open RDS Statewide

john E. Baldocci, Governor Brenda M. Horvey, Commissioner
CSN Need Category Need Subcategory 2008 Q32008 Q4| 2009 Q12009 Q2| 2009 Q3
Total RDS / CSN 658 624 527 415 284
4 - KNOX, LINCOLN, 7f. HEALTH CARE 7f-v. Physician/medical services 4 8 4 10 5
SAGADAHOC, WALDO 7f-vi Other health care resources (briefly describe) 0 2 5 3 4
Total Unmet Needs 12 20 29 30 36
Distinct Clients 10 19 24 24 24
4 - KNOX, LINCOLN, 79 LEGAL RESOURCES 79-i Advocates 0 1 0 1 0
SAGADAHOC, WALDO 7g-ii Guardian (private) 0 0 0 0 0
7g-iii Guardian (public) 0 0 0 1 0
7g-iv Other legal resources (briefly describe) 0 1 5 4 6
Total Unmet Needs 0 2 5 6 6
Distinct Clients 0 2 5 6 6
4 - KNOX, LINCOLN, 7h FINANCIAL SECURITY RESOURCES 7h-i Assistance with managing money 1 5 6 1 1
SAGADAHOC, WALDO 7h-ii Assistance with securing public benefits 2 6 6 0 2
7h-iii Representative payee 2 3 3 0 2
7h-iv Other financial security resources (briefly 0 2 3 0 0
descrba)
Total Unmet Needs 5 16 18 1 5
Distinct Clients 5 13 14 1 5
4 - KNOX, LINCOLN, 7i EDUCATIONAL RESOURCES 7i-i Adult education (other than GED) 0 0 2 1 1
SAGADAHOC, WALDO 7i-ii GED 2 2 1 1 1
7i-iii Literacy assistance 0 0 0 1 0
7i-iv Post high school education (inc. 2 and 4 yr courses 0 0 1 0 0
nf qfudy) i
7i-v Tuition reimbursement related to employment goalg 0 0 0 0 0
7i-vi Other educational resources (briefly describe) 1 0 0 1 1
Total Unmet Needs 3 2 4 4 3
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Adult Mental Health Services Unmet needs by Community Service Network (CSN)

An Office of the Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Popartmant of Heclh and Humon Services Based on 4,884 Open RDS Statewide
john E. Baldecci, Gowvernor Brando M. Horvey, Commissioner
CSN Need Category Need Subcategory 2008 Q3| 2008 Q42009 Q12009 Q22009 Q3
Total RDS / CSN 658 624 527 415 284
| Distinct Clients 3 | 2 [ 3 | 4 | 3
4 - KNOX, LINCOLN, 7j VOCATIONAL / EMPLOYMENT RESOURCES 7j-i Benefits counseling related to employment 0 0 0 0 2
SAGADAHOC, WALDO 7j-ii Club house/transitional and/or peer vocational 1 0 0 0 0
supnort
7j-iii Competetive employment (no supports) 0 0 1 1 1
7j-iv Supported employment 0 0 1 0 0
7j-v Vocational Rehabilitation 2 2 8 7 5
7jv-vi Other vocational/employment resources (briefly 2 1 0 1 3
descibe
Total Unmet Needs 5 3 10 9 11
Distinct Clients 5 3 8 9 9
4 - KNOX, LINCOLN, 7k LIVING SKILLS RESOURCES 7k-i Daily living supports services 1 3 7 8 7
SAGADAHOC, WALDO 7k-ii Day support services 0 0 1 0 3
7k-iii Occupational therapy 0 0 0 0 0
7k-iv Skills development services 0 1 1 2 3
7k-v Other living skills resources (briefly describe) 0 1 3 1 7
Total Unmet Needs 1 5 12 11 20
Distinct Clients 1 4 10 11 17
4 - KNOX, LINCOLN, 71 TRANSPORTATION RESOURCES 7l-i Transportation to ISP-identified services 4 3 11 11 10
SAGADAHOC, WALDO 7I-ii Transportation to other ISP-identified activities 2 4 9 5 5
71-iii After hours transportation (evenings/weekends) 1 2 5 0 0
7l-iv Other transportation resources (briefly describe) 1 2 5 8 2
Total Unmet Needs 8 11 30 24 17
Distinct Clients 4 7 16 19 13
4 - KNOX, LINCOLN, 7m PERSONAL GROWTH/COMMUNITY PARTICIPATION |7m-i Avocational activities 0 0 1 0 0
[SAGARAHOC WAL DO RESOIIRCES
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Adult Mental Health Services

An Office of the

Department of Health and Human Services

Unmet needs by Community Service Network (CSN)
Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Based on 4,884 Open RDS Statewide

john E. Baldecci, Governor Brando M. Horvey, Commissioner
CSN Need Category Need Subcategory 2008 Q3| 2008 Q42009 Q12009 Q22009 Q3
Total RDS / CSN 658 624 527 415 284
4 - KNOX, LINCOLN, 7m PERSONAL GROWTH/COMMUNITY PARTICIPATION |7m-ii Recreation activities 1 2 2 0 4
SAGADAHOC, WALDO RESOURCES 7m-iii Social activities 1 2 2 6 4
7m-iv Spiritual activities 0 0 0 4 0
7m-v Other personal growth/community participation 0 1 1 4 2
Lesqurcec ‘hi'ﬁ: \Vi dﬁsﬁ'hﬂ\
Total Unmet Needs 2 5 6 14 10
Distinct Clients 1 4 5 11 9
4 - KNOX, LINCOLN, OTHER RESOURCES (briefly describe) |Other resources 0 1 1 0 1
SAGADAHOC, WALDO Total Unmet Needs ] 1 1 0 1
Distinct Clients 0 1 1 0 1
4 - KNOX, LINCOLN, SAGADAHOC, WALDO Number of 54 97 188 191 189
edg
|4 - KNOX, LINCOLN, SAGADAHOC, WALDO Number of 29 40 71 77 88
icti i i odc
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Adult Mental Health Services

An Office of the

Department of Health and Human Services

Brando M. Horvey, Commissioner

Unmet needs by Community Service Network (CSN)
Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Based on 4,884 Open RDS Statewide

CSN Need Category Need Subcategory 2008 Q32008 Q4| 2009 Q12009 Q2| 2009 Q3
Total RDS / CSN 1,429 1,546 1,440 1,213 1,005
5 - ANDROSCOGGIN, 7a MENTAL HEALTH SERVICES 7a-i Assertive Community Treatment (ACT) 1 1 6 4 10
FRANKLIN, OXFORD 7a-ii Community Integration Services 3 11 37 88 101
(BRIDGTON, HARRISON, 7a-iii Dialectical Behavioral Therapy 0 2 2 2 8
NAPLES, CASCO) 7a-iv Family psycho-educational treatment service 0 0 0 0 1
7a-ix Intensive Community Integration services 0 1 0 0 2
7a-v Group Counseling 0 1 0 2 1
7a-vi Individual counseling 7 16 45 46 64
7a-vii Inpatient psychiatric facility 0 0 0 0 0
7a-viii Intensive Case Management 0 2 0 2 4
7a-x Psychiatric medication management 9 13 36 60 85
7a-xi Other mental health services (briefly describe) 1 3 5 10 13
Total Unmet Needs 21 50 131 214 289
Distinct Clients 20 36 91 132 165
5 - ANDROSCOGGIN, 7b MENTAL HEALTH CRISIS PLANNING SERVICES 7b-i Development of mental health crisis plan 0 0 28 67 51
FRANKLIN, OXFORD 7b-ii Development of mental health advance directives 0 0 4 11 17
(BRIDGTON, HARRISON, 7b-iii Other mental health crisis planning resources
NAPLES, CASCO) (hiiefiy decibe) 0 0 1 3 3
Total Unmet Needs 0 0 33 81 71
Distinct Clients 0 0 33 74 69
5 - ANDROSCOGGIN, 7c¢ PEER, RECOVERY, AND SUPPORT RESOURCES 7c-i Peer recovery center 0 0 0 1 1
FRANKLIN, OXFORD 7c-ii Recovery workbook group 0 0 1 0 0
(BRIDGTON, HARRISON, 7c-iii Social club 1 0 2 5 7
NAPLES, CASCO) 7c-iv Peer-run trauma recovery and empowerment 0 1 1 0 4
aroup
7c-v Wellness recovery and action planning 0 3 0 3 2
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Adult Mental Health .‘jewfce;

An Office of the

Department of Health and Human Services

john E

Baldecci, Governor

Brando M. Horvey, Commissioner

Unmet needs by Community Service Network (CSN)
Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Based on 4,884 Open RDS Statewide

CSN Need Category Need Subcategory 2008 Q3| 2008 Q42009 Q12009 Q22009 Q3
Total RDS / CSN 1,429 1,546 1,440 1,213 1,005
5 - ANDROSCOGGIN, 7c¢ PEER, RECOVERY, AND SUPPORT RESOURCES 7c-vi Family support 2 2 6 12 5
FRANKLIN, OXFORD 7c-vii Other peer, recovery, and support resources 1 3 2 5 19
(BRIDGTON, HARRISON, (briefly deccribe)
NAPLES, CASCO) Total Unmet Needs 4 9 12 26 38
Distinct Clients 4 8 11 23 37
5 - ANDROSCOGGIN, 7d SUBSTANCE ABUSE SERVICES 7d-i Outpatient substance abuse services 0 2 4 9 15
FRANKLIN, OXFORD 7d-ii Residential treatment substance abuse services 0 0 0 2 1
(BRIDGTON, HARRISON, 7d-iii Other substance abuse services 0 0 1 1 2
NAPLES, CASCO)
Total Unmet Needs 0 2 5 12 18
Distinct Clients 0 2 5 10 18
5 - ANDROSCOGGIN, 7e HOUSING RESOURCES 7e-i Supported apartment 1 2 10 5 12
FRANKLIN, OXFORD 7e-ii Community residential facility 0 0 7 1 4
(BRIDGTON, HARRISON, 7e-iii Residential treatment facility (group home) 0 0 4 7 5
NAPLES, CASCO) 7e-iv Assisted living facility 0 2 1 0 7
7e-v Nursing home 0 0 0 3 1
7e-vi Residential crisis unit 0 0 0 0 0
7e-vii Rent subsidy (Section 8, BRAP, Shelter Plus) 9 21 34 1 0
7e-viii Other housing resources 3 5 13 34 42
Total Unmet Needs 13 30 69 51 71
Distinct Clients 11 28 63 47 63
5 - ANDROSCOGGIN, 7f. HEALTH CARE 7f-i Dental services 9 21 57 53 74
FRANKLIN, OXFORD 7f-ii Eye care services 2 2 12 14 18
(BRIDGTON, HARRISON, 7f-iii Hearing services 0 1 2 4 9
NAPLES, CASCO) 7f-iv Physical therapy 0 0 2 2 2
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Adult Mental Health .‘jewfce;

Department of Health and Human Services

An Office of the

Unmet needs by Community Service Network (CSN)
Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Based on 4,884 Open RDS Statewide

john E. Baldecci, Governor Brando M. Horvey, Commissioner
CSN Need Category Need Subcategory 2008 Q3| 2008 Q42009 Q12009 Q22009 Q3
Total RDS / CSN 1,429 1,546 1,440 1,213 1,005
5 - ANDROSCOGGIN, 7f. HEALTH CARE 7f-v. Physician/medical services 0 7 21 12 21
FRANKLIN, OXFORD 7f-vi Other health care resources (briefly describe) 2 2 11 8 16
(BRIDGTON, HARRISON,|
MADL EC  ~ACAAL Total Unmet Needs 13 33 105 93 140
Distinct Clients 12 30 85 74 120
5 - ANDROSCOGGIN, 79 LEGAL RESOURCES 79-i Advocates 1 1 6 6 12
FRANKLIN, OXFORD 7g-ii Guardian (private) 0 0 0 2 3
(BRIDGTON, HARRISON, 7g-iii Guardian (public) 0 0 0 2
NAPLES, CASCO) 7g-iv Other legal resources (briefly describe) 0 4 16 23 42
Total Unmet Needs 1 5 22 33 60
Distinct Clients 1 5 17 30 55
5 - ANDROSCOGGIN, 7h FINANCIAL SECURITY RESOURCES 7h-i Assistance with managing money 6 11 17 4 9
FRANKLIN, OXFORD 7h-ii Assistance with securing public benefits 1 14 17 2 10
(BRIDGTON, HARRISON, 7h-iii Representative payee 0 2 2 0 2
NAPLES, CASCO) 7h-iv Other financial security resources (briefly 4 10 9 6 8
descibe)
Total Unmet Needs 11 37 45 12 29
Distinct Clients 10 34 42 11 29
5 - ANDROSCOGGIN, 7i EDUCATIONAL RESOURCES 7i-i Adult education (other than GED) 0 2 0 5 6
FRANKLIN, OXFORD 7i-ii GED 4 3 9 11 20
(BRIDGTON, HARRISON, 7i-iii Literacy assistance 2 0 1 4 7
NAPLES, CASCO) 7i-iv Post high school education (inc. 2 and 4 yr courses 2 4 9 8 10
nf qfudy) i
7i-v Tuition reimbursement related to employment goalg 0 0 0 1 0
7i-vi Other educational resources (briefly describe) 1 1 2 3 7
Total Unmet Needs 9 10 21 32 50
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Adult Mental Health Sewfces

An Offce of the

Department of Health and Human Services

kiha E

Baldocci, Governor

Brando M. Horvey, Commissioner

Unmet needs by Community Service Network (CSN)

Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Based on 4,884 Open RDS Statewide

CSN Need Category Need Subcategory 2008 Q3| 2008 Q42009 Q12009 Q22009 Q3
Total RDS / CSN 1,429 1,546 1,440 1,213 1,005
| Distinct Clients | 8 10 21 32 47
5 - ANDROSCOGGIN, 7j VOCATIONAL / EMPLOYMENT RESOURCES 7j-i Benefits counseling related to employment 0 1 4 1 3
FRANKLIN, OXFORD 7j-ii Club house/transitional and/or peer vocational 0 0 ’ 1 1
(BRIDGTON, HARRISON, supnort
NAPLES, CASCO) 7j-iii Competetive employment (no supports) 0 3 6 9 4
7j-iv Supported employment 0 1 6 1 2
7j-v Vocational Rehabilitation 3 13 22 28 44
7jv-vi Other vocational/employment resources (briefly 0 4 11 13 12
descibe
Total Unmet Needs 3 22 51 53 66
Distinct Clients 3 19 42 47 59
5 - ANDROSCOGGIN, 7k LIVING SKILLS RESOURCES 7k-i Daily living supports services 1 5 15 20 25
FRANKLIN, OXFORD 7k-ii Day support services 1 0 7 6 9
I\E/?\IEII_EST(?/-{\ISICI-(I)ARRISON, 7k-iii Occupational therapy 0 0 0 0 1
! ) 7k-iv Skills development services 1 0 2 6 6
7k-v Other living skills resources (briefly describe) 1 3 8 13 22
Total Unmet Needs 4 8 32 45 63
Distinct Clients 4 8 29 42 58
5 - ANDROSCOGGIN, 71 TRANSPORTATION RESOURCES 7l-i Transportation to ISP-identified services 1 2 20 20 36
FRANKLIN, OXFORD 7l-ii Transportation to other ISP-identified activities 1 2 3 6 13
(BRIDGTON, HARRISON, 71-iii After hours transportation (evenings/weekends) 1 5 9 0 0
NAPLES, CASCO) 7l-iv Other transportation resources (briefly describe) 5 2 10 13 35
Total Unmet Needs 8 11 42 39 84
Distinct Clients 5 7 36 32 69
5 - ANDROSCOGGIN, 7m PERSONAL GROWTH/COMMUNITY PARTICIPATION |7m-i Avocational activities
FRANKLIN, OXFORD RESOURCES 0 0 2 3 5
(BRIDGTON, HARRISON,
AMADLCC _~ACA—ANY
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Adult Mental Health Services

An Office of the

Department of Health and Human Services

Brando M. Horvey, Commissioner

Unmet needs by Community Service Network (CSN)
Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Based on 4,884 Open RDS Statewide

CSN Need Category Need Subcategory 2008 Q32008 Q4| 2009 Q12009 Q2| 2009 Q3
Total RDS / CSN 1,429 1,546 1,440 1,213 1,005
5 - ANDROSCOGGIN, 7m PERSONAL GROWTH/COMMUNITY PARTICIPATION |7m-ii Recreation activities 1 1 7 7 10
FRANKLIN, OXFORD RESOURCES 7m-iii Social activities 2 2 11 22 21
(BRIDGTON, HARRISON, 7m-iv Spiritual activities 0 0 5 6 3
NAPLES, CASCO) 7m-v Other personal growth/community participation 0 0 2 8 11
Lesqurcec ‘hi'ﬁ: \Vi dﬁsﬁ'hﬂ\
Total Unmet Needs 3 3 27 46 50
Distinct Clients 2 3 20 38 38
5 - ANDROSCOGGIN, OTHER RESOURCES (briefly describe) |Other resources 0 7 7 2 4
FRANKLIN, OXFORD
(BRIDGTON, HARRISON,
NAPLES, CASCO) Total Unmet Needs 0 7 7 2 4
Distinct Clients 0 7 7 2 4
5 - ANDROSCOGGIN, FRANKLIN, OXFORD 90 227 602 739 1033
| (BRIDGTON, _HARRISON, NAPIES_CASCO\ Number of
5 - ANDROSCOGGIN, FRANKLIN, OXFORD 52 113 245 274 403

MRistioct Clicoic it Linmat Nogds

04/22/2009
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Adult Mental Health Services

Unmet needs by Community Service Network (CSN)
Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Based on 4,884 Open RDS Statewide

An Office of the
Department of Health and Human Services

john E. Baldocci, Governo Brando M. Horvey, Commissioner
CSN Need Category Need Subcategory 2008 Q32008 Q4| 2009 Q12009 Q2| 2009 Q3
Total RDS / CSN 2,014 2,139 1,754 1,417 1,015
6 - CUMBERLAND 7a MENTAL HEALTH SERVICES 7a-i Assertive Community Treatment (ACT) 0 3 8 25 8
7a-ii Community Integration Services 2 20 32 157 105
7a-iii Dialectical Behavioral Therapy 0 0 3 2 0
7a-iv Family psycho-educational treatment service 0 2 1 0 0
7a-ix Intensive Community Integration services 1 0 0 0 2
7a-v Group Counseling 1 1 3 4 5
7a-vi Individual counseling 1 10 30 28 39
7a-vii Inpatient psychiatric facility 0 0 0 1 0
7a-viii Intensive Case Management 0 0 1 1 2
7a-x Psychiatric medication management 2 10 20 39 59
7a-xi Other mental health services (briefly describe) 2 3 12 7 8
Total Unmet Needs 9 49 110 264 228
Distinct Clients 9 42 85 209 162
6 - CUMBERLAND 7b MENTAL HEALTH CRISIS PLANNING SERVICES 7b-i Development of mental health crisis plan 2 0 13 27 27
7b-ii Development of mental health advance directives 0 0 1 0 1
7b-iii Other mental health crisis planning resources 0 0 1 2 2
(briefly deccribe)
Total Unmet Needs 2 0 15 29 30
Distinct Clients 2 0 15 28 29
6 - CUMBERLAND 7c PEER, RECOVERY, AND SUPPORT RESOURCES 7c-i Peer recovery center 0 0 4 1 2
7c-ii Recovery workbook group 0 1 0 0 0
7c-iii Social club 0 2 6 10 3
7c-iv Peer-run trauma recovery and empowerment 0 1 1 0 1
(;cr:n\llj [\)Nellness recovery and action planning 0 1 3 6 3
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Adult Mental Health .‘jewfce;

An Office of the

Department of Health and Human Services

john E

Baldecci, Governor

Brando M. Horvey, Commissioner

Unmet needs by Community Service Network (CSN)
Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Based on 4,884 Open RDS Statewide

CSN Need Category Need Subcategory 2008 Q32008 Q4| 2009 Q12009 Q2| 2009 Q3
Total RDS / CSN 2,014 2,139 1,754 1,417 1,015
6 - CUMBERLAND 7c¢ PEER, RECOVERY, AND SUPPORT RESOURCES 7c-vi Family support 1 1 6 1 10
7c-vii Other peer, recovery, and support resources 1 3 8 9 6
(hcieflvdescribe
Total Unmet Needs 2 9 28 27 25
Distinct Clients 2 7 26 25 22
6 - CUMBERLAND 7d SUBSTANCE ABUSE SERVICES 7d-i Outpatient substance abuse services 1 2 5 2 12
7d-ii Residential treatment substance abuse services 0 2 2 2 1
7d-iii Other substance abuse services 1 1 3 2 4
Total Unmet Needs 2 5 10 6 17
Distinct Clients 2 3 7 6 16
6 - CUMBERLAND 7e HOUSING RESOURCES 7e-i Supported apartment 1 7 7 8 11
7e-ii Community residential facility 1 3 3 6 8
7e-iii Residential treatment facility (group home) 0 5 2 3 0
7e-iv Assisted living facility 0 1 3 5 4
7e-v Nursing home 0 0 0 0 1
7e-vi Residential crisis unit 0 0 0 0 0
7e-vii Rent subsidy (Section 8, BRAP, Shelter Plus) 12 35 44 1 0
7e-viii Other housing resources 3 7 26 43 40
Total Unmet Needs 17 58 85 66 64
Distinct Clients 16 49 79 60 64
6 - CUMBERLAND 7f. HEALTH CARE 7f-i Dental services 11 22 35 40 48
7f-ii Eye care services 5 9 12 14 24
7f-iii Hearing services 0 2 3 1 2
7f-iv Physical therapy 0 0 1 2 4
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john E. Baldocci, Governor

Adult Mental Health .‘jewfce;

An Office of the
Department of Health and Human Services

Brando M. Horvey, Commissioner

Unmet needs by Community Service Network (CSN)
Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Based on 4,884 Open RDS Statewide

CSN Need Category Need Subcategory 2008 Q32008 Q4| 2009 Q12009 Q2| 2009 Q3
Total RDS / CSN 2,014 2,139 1,754 1,417 1,015
6 - CUMBERLAND 7f. HEALTH CARE 7f-v. Physician/medical services 4 11 18 22 21
7f-vi Other health care resources (briefly describe) 3 12 11 14 22
Total Unmet Needs 23 56 80 93 121
Distinct Clients 18 48 69 71 88
6 - CUMBERLAND 79 LEGAL RESOURCES 7g-i Advocates 0 0 3 2 2
7g-ii Guardian (private) 0 0 0 2 1
7g-iii Guardian (public) 0 0 1 0 1
7g-iv Other legal resources (briefly describe) 1 4 3 15 11
Total Unmet Needs 1 4 7 19 15
Distinct Clients 1 4 7 19 15
6 - CUMBERLAND 7h FINANCIAL SECURITY RESOURCES 7h-i Assistance with managing money 1 6 16 6 6
7h-ii Assistance with securing public benefits 4 12 16 0 3
7h-iii Representative payee 0 2 4 0 3
7h-iv_Other financial security resources (briefly 3 7 12 3 8
descrba)
Total Unmet Needs 8 27 48 9 20
Distinct Clients 8 24 43 8 20
6 - CUMBERLAND 7i EDUCATIONAL RESOURCES 7i-i Adult education (other than GED) 0 6 2 5 3
7i-ii GED 3 6 2 8 6
7i-iii Literacy assistance 0 1 5 0 3
7i-iv Post high school education (inc. 2 and 4 yr courses 1 3 6 3 10
of studv)
7i-v Tuition reimbursement related to employment goalg 1 0 1 1 0
7i-vi Other educational resources (briefly describe) 0 5 7
Total Unmet Needs 5 20 21 21 29
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Adult Mental Health Services Unmet needs by Community Service Network (CSN)

An Office of the Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Popartmant of Heclh and Humon Services Based on 4,884 Open RDS Statewide
john E. Baldecci, Gowvernor Brando M. Horvey, Commissioner
CSN Need Category Need Subcategory 2008 Q3| 2008 Q42009 Q12009 Q22009 Q3
Total RDS / CSN 2,014 2,139 1,754 1,417 1,015
| Distinct Clients | 5 [ 18 | 19 | 20 | 28
6 - CUMBERLAND 7j VOCATIONAL / EMPLOYMENT RESOURCES 7j-i Benefits counseling related to employment 0 1 3 2 3
7j-ii Club house/transitional and/or peer vocational 0 0 0 0 1
supnort
7j-iii Competetive employment (no supports) 1 4 11 7 17
7j-iv Supported employment 0 2 3 2 2
7j-v Vocational Rehabilitation 4 6 18 20 17
7jv-vi Other vocational/employment resources (briefly 1 5 7 10 14
descibe
Total Unmet Needs 6 18 42 41 54
Distinct Clients 6 15 38 38 46
6 - CUMBERLAND 7k LIVING SKILLS RESOURCES 7k-i Daily living supports services 2 3 12 6 19
7k-ii Day support services 0 1 1 1 0
7k-iii Occupational therapy 0 0 0 0 0
7k-iv Skills development services 2 5 9 8
7k-v Other living skills resources (briefly describe) 2 1 5 10 12
Total Unmet Needs (] 10 24 26 39
Distinct Clients 5 9 22 26 39
6 - CUMBERLAND 71 TRANSPORTATION RESOURCES 7l-i Transportation to ISP-identified services 2 9 13 13 17
7I-ii Transportation to other ISP-identified activities 1 8 9 6 6
71-iii After hours transportation (evenings/weekends) 0 6 0 0
7l-iv Other transportation resources (briefly describe) 3 1 7 14 13
Total Unmet Needs (] 24 33 33 36
Distinct Clients 5 14 23 28 31
6 - CUMBERLAND 7m PERSONAL GROWTH/COMMUNITY PARTICIPATION |7m-i Avocational activities 0 0 1 5 7
RESOIIRCES
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Adult Mental Health Services

An Office of the

Department of Health and Human Services

Brando M. Horvey, Commissioner

Unmet needs by Community Service Network (CSN)
Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Based on 4,884 Open RDS Statewide

CSN Need Category Need Subcategory 2008 Q32008 Q4| 2009 Q12009 Q2| 2009 Q3
Total RDS / CSN 2,014 2,139 1,754 1,417 1,015
6 - CUMBERLAND 7m PERSONAL GROWTH/COMMUNITY PARTICIPATION |7m-ii Recreation activities 1 0 11 8 8
RESOURCES 7m-iii Social activities 1 3 15 13 18
7m-iv Spiritual activities 0 1 2 3 5
r7m-v Other p_ersonal gr_()wfh/community participation 0 2 10 5 11
asouices.Chrafhodescriie
Total Unmet Needs 2 6 39 34 49
Distinct Clients 2 5 27 29 45
6 - CUMBERLAND OTHER RESOURCES (briefly describe) |Other resources 0 2 5 1 2
Total Unmet Needs 0 2 5 1 2
Distinct Clients 0 2 5 1 2
J6 - CUMBERLAND Number of Unmet Needs 89 288 547 669 729
50 161 264 349 332

04/22/2009

I6 - CUMBERLAND Number of Distinct Clients with
edg
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Adult Mental Health Services

Unmet needs by Community Service Network (CSN)
Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Based on 4,884 Open RDS Statewide

An Office of the
Department of Health and Human Services

fohn E. Baldocci, Governo Brendo M. Horvey, Commissioner
CSN Need Category Need Subcategory 2008 Q32008 Q4| 2009 Q12009 Q2| 2009 Q3
Total RDS / CSN 1,710 1,680 1,030 430 209
7 - YORK 7a MENTAL HEALTH SERVICES 7a-i Assertive Community Treatment (ACT) 2 5 5 4 3
7a-ii Community Integration Services 3 27 39 12 11
7a-iii Dialectical Behavioral Therapy 2 3 3 0 1
7a-iv Family psycho-educational treatment service 0 2 1 0 1
7a-ix Intensive Community Integration services 1 5 6 1 0
7a-v Group Counseling 1 5 0 0 0
7a-vi Individual counseling 2 5 7 4 5
7a-vii Inpatient psychiatric facility 0 1 1 0 0
7a-viii Intensive Case Management 0 1 2 0 0
7a-x Psychiatric medication management 3 27 23 8 7
7a-xi Other mental health services (briefly describe) 2 2 3 2 3
Total Unmet Needs 16 83 20 31 31
Distinct Clients 11 60 61 28 23
7 - YORK 7b MENTAL HEALTH CRISIS PLANNING SERVICES 7b-i Development of mental health crisis plan 0 3 7 11 7
7b-ii Development of mental health advance directives 0 0 1 0 0
7b-iii Other mental health crisis planning resources 0 0 0 0 0
Lhuicfldescribe)
Total Unmet Needs 0 3 8 11 7
Distinct Clients 0 3 7 11 7
7 - YORK 7c¢ PEER, RECOVERY, AND SUPPORT RESOURCES 7c-i Peer recovery center 0 1 4 0 0
7c-ii Recovery workbook group 0 0 1 0 1
7c-iii Social club 1 3 6 2 3
7c-iv Peer-run trauma recovery and empowerment 0 0 0 0 1
aroup
7c-v Wellness recovery and action planning 0 2 1 2 0
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john E. Baldocci, Governor

Adult Mental Health .‘jewfce;

An Office of the

Department of Health and Human Services

Brando M. Horvey, Commissioner

Unmet needs by Community Service Network (CSN)
Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Based on 4,884 Open RDS Statewide

CSN Need Category Need Subcategory 2008 Q32008 Q4| 2009 Q12009 Q2| 2009 Q3
Total RDS / CSN 1,710 1,680 1,030 430 209
7 - YORK 7c¢ PEER, RECOVERY, AND SUPPORT RESOURCES 7c-vi Family support 0 3 5 1] 1
7c-vii Other peer, recovery, and support resources 0 2 5 7 8
(hcieflvdescribe
Total Unmet Needs 1 11 22 11 14
Distinct Clients 1 9 21 10 12
7 - YORK 7d SUBSTANCE ABUSE SERVICES 7d-i Outpatient substance abuse services 0 3 11 9 0
7d-ii Residential treatment substance abuse services 1 3 1 0 1
7d-iii Other substance abuse services 0 1 4 2 1
Total Unmet Needs 1 7 16 11 2
Distinct Clients 1 7 14 11 2
7 - YORK 7e HOUSING RESOURCES 7e-i Supported apartment 1 10 10 5 0
7e-ii Community residential facility 2 2 8 0 2
7e-iii Residential treatment facility (group home) 0 5 5 0 1
7e-iv Assisted living facility 0 1 1 1 0
7e-v Nursing home 1 0 0 0 0
7e-vi Residential crisis unit 0 1 0 0 0
7e-vii Rent subsidy (Section 8, BRAP, Shelter Plus) 10 32 35 0 0
7e-viii Other housing resources 4 12 11 17 8
Total Unmet Needs 18 63 70 23 11
Distinct Clients 16 56 60 22 11
7 - YORK 7f. HEALTH CARE 7f-i Dental services 5 36 36 28 8
7f-ii Eye care services 3 12 13 8 3
7f-iii Hearing services 0 2 3 1 0
7f-iv Physical therapy 0 3 3 0 0
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john E. Baldocci, Governor

Adult Mental Health .‘jewfce;

An Office of the
Department of Health and Human Services

Brando M. Horvey, Commissioner

Unmet needs by Community Service Network (CSN)
Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Based on 4,884 Open RDS Statewide

CSN Need Category Need Subcategory 2008 Q32008 Q4| 2009 Q12009 Q2| 2009 Q3
Total RDS / CSN 1,710 1,680 1,030 430 209
7 - YORK 7f. HEALTH CARE 7f-v. Physician/medical services 4 15 18 12 1
7f-vi Other health care resources (briefly describe) 2 7 10 5 2
Total Unmet Needs 14 75 83 54 14
Distinct Clients 12 65 65 42 12
7 - YORK 79 LEGAL RESOURCES 7g-i Advocates 0 0 1 0 0
7g-ii Guardian (private) 0 1 2 0 0
7g-iii Guardian (public) 0 1 0 0 0
7g-iv Other legal resources (briefly describe) 0 0 6 5 5
Total Unmet Needs 0 2 9 5 5
Distinct Clients 0 2 7 5 5
7 - YORK 7h FINANCIAL SECURITY RESOURCES 7h-i Assistance with managing money 1 8 9 3 1
7h-ii Assistance with securing public benefits 4 9 18 1 1
7h-iii Representative payee 2 3 1 1 0
7h-iv_Other financial security resources (briefly 4 10 13 1 1
descibe)
Total Unmet Needs 11 30 41 6 3
Distinct Clients 11 29 37 6 3
7 - YORK 7i EDUCATIONAL RESOURCES 7i-i Adult education (other than GED) 0 5 1 2 2
7i-ii GED 2 5 3 4 2
7i-iii Literacy assistance 1 6 1 1 1
7i-iv Post high school education (inc. 2 and 4 yr courses 0 4 4 5 1
of studv)
7i-v Tuition reimbursement related to employment goalg 0 1 4 1 0
7i-vi Other educational resources (briefly describe) 0 1 3 2
Total Unmet Needs 3 22 16 17 8
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Adult Mental Health Sewfces

An O o the
Department of Health and Human Services

john E. Baldecci, Gowvernor Brando M. Horvey, Commissioner

Unmet needs by Community Service Network (CSN)
Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Based on 4,884 Open RDS Statewide

CSN Need Category Need Subcategory 2008 Q32008 Q4| 2009 Q12009 Q2| 2009 Q3
Total RDS / CSN 1,710 1,680 1,030 430 209
| Distinct Clients 3 [ 17z | 14 | 16 | 7
7 - YORK 7j VOCATIONAL / EMPLOYMENT RESOURCES 7j-i Benefits counseling related to employment 0 0 2 1 0
7j-ii Club house/transitional and/or peer vocational 0 0 0 0 0
supnort
7j-iii Competetive employment (no supports) 1 4 6 3 0
7j-iv Supported employment 1 4 5 4 1
7j-v Vocational Rehabilitation 2 17 14 13 12
7jv-vi Other vocational/employment resources (briefly 2 4 10 7 4
descibe
Total Unmet Needs 6 29 37 28 17
Distinct Clients 5 26 34 25 15
7 - YORK 7k LIVING SKILLS RESOURCES 7k-i Daily living supports services 1 2 5 5 3
7k-ii Day support services 0 0 0 0 1
7k-iii Occupational therapy 0 0 1 0 0
7k-iv Skills development services 1 1 2 4 0
7k-v Other living skills resources (briefly describe) 0 1 4 7 1
Total Unmet Needs 2 4 12 16 5
Distinct Clients 2 4 11 16 5
7 - YORK 71 TRANSPORTATION RESOURCES 7l-i Transportation to ISP-identified services 1 15 23 14 9
7I-ii Transportation to other ISP-identified activities 1 5 11 11 5
71-iii After hours transportation (evenings/weekends) 2 6 0 0
7l-iv Other transportation resources (briefly describe) 2 0 9 6
Total Unmet Needs 6 26 45 34 20
Distinct Clients 4 17 33 24 15
7 - YORK 7m PERSONAL GROWTH/COMMUNITY PARTICIPATION |7m-i Avocational activities 0 0 3 0 0
RESOIIRCES
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Adult Mental Health Services

An Office of the

Department of Health and Human Services

Brando M. Horvey, Commissioner

Unmet needs by Community Service Network (CSN)
Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Based on 4,884 Open RDS Statewide

CSN Need Category Need Subcategory 2008 Q32008 Q4| 2009 Q12009 Q2| 2009 Q3
Total RDS / CSN 1,710 1,680 1,030 430 209
7 - YORK 7m PERSONAL GROWTH/COMMUNITY PARTICIPATION |7m-ii Recreation activities 1 9 10 3 3
RESOURCES 7m-iii Social activities 2 14 14 15 8
7m-iv Spiritual activities 1 1 4 0 0
r7m-v Other p_ersonal gr_()wfh/community participation 0 0 5 6 6
ssaurces (hrafl descrbe
Total Unmet Needs 4 24 36 24 17
Distinct Clients 4 21 29 22 15
7 - YORK OTHER RESOURCES (briefly describe) |Other resources 0 3 3 1 0
Total Unmet Needs 0 3 3 1 0
Distinct Clients 0 3 3 1 0
7 - YORK Number of Unmet Needs 82 382 488 272 154
7 - YORK Number of Distinct Clients with Unmet Needs 36 188 218 115 59
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Adult Mental Health Services Unmet needs by Community Service Network (CSN)

An Office of the Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Peparimant of Heollh and Huwon Servioss Based on 4,884 Open RDS Statewide
john E. Baldecci, Governor Brando M. Horvey, Commissioner
CSN Need Category Need Subcategory 2008 Q32008 Q4| 2009 Q12009 Q2| 2009 Q3
Total RDS / CSN 26 21 23 17 11
CLIENTS WITHOUT 7a MENTAL HEALTH SERVICES 7a-i Assertive Community Treatment (ACT) 0 0 1 0 0
LEGAL ADDRESS 7a-ii Community Integration Services 1 1 0 3 3
7a-iii Dialectical Behavioral Therapy 0 0 0 0 0
7a-iv Family psycho-educational treatment service 0 0 0 0 0
7a-ix Intensive Community Integration services 0 0 0 0 0
7a-v Group Counseling 0 1 0 0 0
7a-vi Individual counseling 0 2 2 1 2
7a-vii Inpatient psychiatric facility 0 0 0 0 0
7a-viii Intensive Case Management 0 0 0 0 0
7a-x Psychiatric medication management 3 2 1 0 3
7a-xi Other mental health services (briefly describe) 0 0 0 0 0
Total Unmet Needs 4 6 4 4 8
Distinct Clients 3 4 3 3 5
CLIENTS WITHOUT 7b MENTAL HEALTH CRISIS PLANNING SERVICES 7b-i Development of mental health crisis plan 1 0 1 2 2
LEGAL ADDRESS 7b-ii Development of mental health advance directives 0 0 0 0 0
7b-iii Other mental health crisis planning resources 0 0 0 0 0
dhdafedescibe)
Total Unmet Needs 1 0 1 2 2
Distinct Clients 1 0 1 2 2
CLIENTS WITHOUT 7c PEER, RECOVERY, AND SUPPORT RESOURCES 7c-i Peer recovery center 0 0 0 0 0
LEGAL ADDRESS 7c-ii Recovery workbook group 0 0 0 0 0
7c-iii Social club 0 0 1 0 0
7c-iv Peer-run trauma recovery and empowerment 0 0 0 0 0
aroup
7c-v Wellness recovery and action planning 0 1 0 0 0
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Adult Mental Health .‘jewfce;

An Office of the

Department of Health and Human Services

Unmet needs by Community Service Network (CSN)
Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Based on 4,884 Open RDS Statewide

fohn E. Baldocci, Governor Brendo M. Horvey, Commissioner

CSN Need Category Need Subcategory 2008 Q3| 2008 Q42009 Q12009 Q22009 Q3
Total RDS / CSN 26 21 23 17 11

CLIENTS WITHOUT 7c¢ PEER, RECOVERY, AND SUPPORT RESOURCES 7c-vi Family support 1 1 0 0 1

LEGAL ADDRESS 7c-vii Other peer, recovery, and support resources 0 0 0 0 0

caricfiadescrbe)

Total Unmet Needs 1 2 1 0 1

Distinct Clients 1 1 1 0 1

CLIENTS WITHOUT 7d SUBSTANCE ABUSE SERVICES 7d-i Outpatient substance abuse services 1 1 1 0 0

LEGAL ADDRESS 7d-ii Residential treatment substance abuse services 0 0 1 0 1

7d-iii Other substance abuse services 0 0 0 0 1

Total Unmet Needs 1 1 2 0 2

Distinct Clients 1 1 2 0 2

CLIENTS WITHOUT 7e HOUSING RESOURCES 7e-i Supported apartment 0 0 0 0 0

LEGAL ADDRESS 7e-ii Community residential facility 0 0 0 0 0

7e-iii Residential treatment facility (group home) 0 0 0 0 1

7e-iv Assisted living facility 0 0 1 0 0

7e-v Nursing home 0 0 0 0 0

7e-vi Residential crisis unit 0 0 0 0 0

7e-vii Rent subsidy (Section 8, BRAP, Shelter Plus) 2 0 3 0 0

7e-viii Other housing resources 0 0 1 2 2

Total Unmet Needs 2 0 5 2 3

Distinct Clients 2 0 5 2 3

CLIENTS WITHOUT 7f. HEALTH CARE 7f-i Dental services 1 0 3 1 2

LEGAL ADDRESS 7f-ii Eye care services 1 0 1 0 1

7f-iii Hearing services 0 0 0 0 0

7f-iv Physical therapy 0 0 0 0 0
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Adult Mental Health Services Unmet needs by Community Service Network (CSN)

An Office of the Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Popartmant of Heclh and Humon Services Based on 4,884 Open RDS Statewide
john E. Baldecci, Governor Brando M. Horvey, Commissioner
CSN Need Category Need Subcategory 2008 Q3| 2008 Q42009 Q12009 Q22009 Q3
Total RDS / CSN 26 21 23 17 11
CLIENTS WITHOUT 7f. HEALTH CARE 7f-v. Physician/medical services 0 0 2 0 2
LEGAL ADDRESS 7f-vi Other health care resources (briefly describe) 0 0 0 0 1
Total Unmet Needs 2 0 6 1 6
Distinct Clients 1 0 5 1 5
CLIENTS WITHOUT 79 LEGAL RESOURCES 79-i Advocates 0 0 0 1] 2
LEGAL ADDRESS 7g-ii Guardian (private) 0 0 0 0 0
7g-iii Guardian (public) 0 0 0 0 0
7g-iv Other legal resources (briefly describe) 0 1 1 0 1
Total Unmet Needs 0 1 1 0 3
Distinct Clients 0 1 1 0 3
CLIENTS WITHOUT 7h FINANCIAL SECURITY RESOURCES 7h-i Assistance with managing money 0 1 1 1 1
LEGAL ADDRESS 7h-ii Assistance with securing public benefits 2 0 0 0 0
7h-iii Representative payee 0 1 0 0 0
7h-iv_Other financial security resources (briefly 0 0 0 0 0
descrba)
Total Unmet Needs 2 2 1 1 1
Distinct Clients 2 2 1 1 1
CLIENTS WITHOUT 7i EDUCATIONAL RESOURCES 7i-i Adult education (other than GED) 0 0 0 0 0
LEGAL ADDRESS 7i-ii GED 0 0 0 0 0
7i-iii Literacy assistance 0 1 0 0 0
7i-iv Post high school education (inc. 2 and 4 yr courses 0 0 1 0 0
nf qfudy) i
7i-v Tuition reimbursement related to employment goalg 0 0 0 0 0
7i-vi Other educational resources (briefly describe) 0 0 1 0 0
Total Unmet Needs 0 1 2
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Adult Mental Health Services Unmet needs by Community Service Network (CSN)

An Office of the Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Peparimant of Heollh and Huwon Servioss Based on 4,884 Open RDS Statewide
john E. Baldecci, Gowvernor Brando M. Horvey, Commissioner
CSN Need Category Need Subcategory 2008 Q3| 2008 Q42009 Q12009 Q22009 Q3
Total RDS / CSN 26 21 23 17 11
| Distinct Clients o | 1 | 1| o | 0
CLIENTS WITHOUT 7j VOCATIONAL / EMPLOYMENT RESOURCES 7j-i Benefits counseling related to employment 0 0 0 0 0
LEGAL ADDRESS 7j-ii Club house/transitional and/or peer vocational 0 0 0 0 0
supnort
7j-iii Competetive employment (no supports) 0 1 0 0 0
7j-iv Supported employment 0 0 0 0 0
7j-v Vocational Rehabilitation 0 0 0 1 1
7jv-vi Other vocational/employment resources (briefly 0 0 1 0 0
descibe
Total Unmet Needs 0 1 1 1 1
Distinct Clients 0 1 1 1 1
CLIENTS WITHOUT 7k LIVING SKILLS RESOURCES 7k-i Daily living supports services 0 1 0 0 0
LEGAL ADDRESS 7k-ii Day support services 0 0 0 0 0
7k-iii Occupational therapy 0 0 0 0 0
7k-iv Skills development services 0 0 0 0 0
7k-v Other living skills resources (briefly describe) 0 0 1 0 0
Total Unmet Needs 0 1 1 0 0
Distinct Clients 0 1 1 0 0
CLIENTS WITHOUT 71 TRANSPORTATION RESOURCES 7I-i Transportation to ISP-identified services 0 0 2 0 0
LEGAL ADDRESS 7I-ii Transportation to other ISP-identified activities 0 0 1 0 1
71-iii After hours transportation (evenings/weekends) 0 0 0 0 0
7l-iv Other transportation resources (briefly describe) 0 0 0 1 0
Total Unmet Needs 0 0 3 1 1
Distinct Clients 0 0 2 1 1
CLIENTS WITHOUT 7m PERSONAL GROWTH/COMMUNITY PARTICIPATION |7m-i Avocational activities 0 0 0 0 0
LEGAL ADDRESS RESOIIRCES
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Adult Mental Health Services

An Office of the

Department of Health and Human Services

Brando M. Horvey, Commissioner

Unmet needs by Community Service Network (CSN)
Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Based on 4,884 Open RDS Statewide

CSN Need Category Need Subcategory 2008 Q32008 Q4| 2009 Q12009 Q2| 2009 Q3
Total RDS / CSN 26 21 23 17 11
CLIENTS WITHOUT 7m PERSONAL GROWTH/COMMUNITY PARTICIPATION |7m-ii Recreation activities 0 0 0 0 0
LEGAL ADDRESS RESOURCES 7m-iii Social activities 1 0 0 0 1
7m-iv Spiritual activities 0 0 0 0 0
r7m-v Other p_ersonal gr_()wfh/community participation 0 0 0 0 0
ssaurces (hrafl descrbe
Total Unmet Needs 1 0 0 0 1
Distinct Clients 1 0 0 0 1
CLIENTS WITHOUT OTHER RESOURCES (briefly describe) Other resources
LEGAL ADDRESS 0 0 0 0 1
Total Unmet Needs 0 0 0 0
Distinct Clients 0 0 0 0
CLIENTS WITHOUT LEGAL ADDRESS Number of Unmet 14 15 28 12 30
adc
CLIENTS WITHOUT LEGAL ADDRESS Number of 4 6 11 5 9

04/22/2009

istinct Cliepts with Unmet Needc
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Adult Mental Health Services

An Office of the

Department of Health and Human Services

Brando M. Horvey, Commissioner

Unmet needs by Community Service Network (CSN)
Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Based on 4,884 Open RDS Statewide

CSN Need Category Need Subcategory 2008 Q32008 Q4| 2009 Q12009 Q2| 2009 Q3
Total RDS / CSN 10,353 11,467 8,961 6,782 4,884
State Totals 7a MENTAL HEALTH SERVICES 7a-i Assertive Community Treatment (ACT) 4 10 23 36 28
7a-ii Community Integration Services 26 82 159 322 285
7a-iii Dialectical Behavioral Therapy 2 7 11 5 13
7a-iv Family psycho-educational treatment service 1 4 2 1 2
7a-ix Intensive Community Integration services 3 8 6 3
7a-v Group Counseling 2 8 5 9 11
7a-vi Individual counseling 21 60 149 131 159
7a-vii Inpatient psychiatric facility 0 2 3 4 2
7a-viii Intensive Case Management 1 6 3 4 8
7a-x Psychiatric medication management 29 85 133 161 212
7a-xi Other mental health services (briefly describe) 11 34 70 41 52
Total Unmet Needs 100 306 564 717 776
Distinct Clients 85 232 398 522 525
State Totals 7b MENTAL HEALTH CRISIS PLANNING SERVICES 7b-i Development of mental health crisis plan 8 19 88 148 115
7b-ii Development of mental health advance directives 0 1 12 19 25
7b-iii Other mental health crisis planning resources 1 3 9 14 11
(briefly deccribe)
Total Unmet Needs 9 23 109 181 151
Distinct Clients 9 23 106 164 143
State Totals 7¢ PEER, RECOVERY, AND SUPPORT RESOURCES 7c-i Peer recovery center 0 1 9 5 5
7c-ii Recovery workbook group 0 1 2 2 1
7c-iii Social club 3 7 18 21 23
7c-iv Peer-run trauma recovery and empowerment 0 2 2 1 9
(;cr:n\llj [\)Nellness recovery and action planning 0 8 5 11 8
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Adult Mental Health .‘jewfce;

An Office of the

Department of Health and Human Services

Unmet needs by Community Service Network (CSN)
Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Based on 4,884 Open RDS Statewide

john E. Baldecci, Governor Brando M. Horvey, Commissioner
CSN Need Category Need Subcategory 2008 Q3| 2008 Q42009 Q12009 Q22009 Q3
Total RDS / CSN 10,353 11,467 8,961 6,782 4,884
State Totals 7c PEER, RECOVERY, AND SUPPORT RESOURCES 7c-vi Family support 5 13 30 21 32
7c-vii Other peer, recovery, and support resources 5 18 38 35 52
caricfiadescrbe)
Total Unmet Needs 13 50 104 96 130
Distinct Clients 13 43 97 88 117
State Totals 7d SUBSTANCE ABUSE SERVICES 7d-i Outpatient substance abuse services 7 21 33 36 42
7d-ii Residential treatment substance abuse services 2 7 4 4 4
7d-iii Other substance abuse services 3 8 19 11 9
Total Unmet Needs 12 36 56 51 55
Distinct Clients 12 33 50 49 54
State Totals 7e HOUSING RESOURCES 7e-i Supported apartment 5 30 38 30 42
7e-ii Community residential facility 5 7 23 12 17
7e-iii Residential treatment facility (group home) 1 13 22 14 13
7e-iv Assisted living facility 3 6 12 10 22
7e-v Nursing home 2 2 1 7 4
7e-vi Residential crisis unit 0 1 1 0
7e-vii Rent subsidy (Section 8, BRAP, Shelter Plus) 88 180 250 4 0
7e-viii Other housing resources 26 67 122 172 183
Total Unmet Needs 130 306 469 250 281
Distinct Clients 121 280 421 230 267
State Totals 7f. HEALTH CARE 7f-i Dental services 53 144 231 196 244
7f-ii Eye care services 22 44 74 79 82
7f-iii Hearing services 0 13 14 12 18
7f-iv Physical therapy 0 5 6 4 10
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john E

Baldecci, Governor

Adult Mental Health .‘jewfce;

An Office of the
Department of Health and Human Services

Brando M. Horvey, Commissioner

Unmet needs by Community Service Network (CSN)
Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Based on 4,884 Open RDS Statewide

CSN Need Category Need Subcategory 2008 Q32008 Q4| 2009 Q12009 Q2| 2009 Q3
Total RDS / CSN 10,353 11,467 8,961 6,782 4,884
State Totals 7f. HEALTH CARE 7f-v. Physician/medical services 24 70 118 103 87
7f-vi Other health care resources (briefly describe) 15 36 59 55 73
Total Unmet Needs 114 312 502 449 514
Distinct Clients 93 260 399 348 404
State Totals 79 LEGAL RESOURCES 7g-i Advocates 1 5 11 13 19
7g-ii Guardian (private) 1 2 2 4 6
7g-iii Guardian (public) 0 1 4 5 6
7g-iv Other legal resources (briefly describe) 5 29 77 84 114
Total Unmet Needs 7 37 94 106 145
Distinct Clients 7 37 86 102 140
State Totals 7h FINANCIAL SECURITY RESOURCES 7h-i Assistance with managing money 21 58 92 23 38
7h-ii Assistance with securing public benefits 41 88 108 10 28
7h-iii Representative payee 6 13 14 2 10
7h-iv Other financial security resources (briefly
he 23 56 78 19 35
Total Unmet Needs 91 215 292 54 111
Distinct Clients 84 195 262 47 107
State Totals 7i EDUCATIONAL RESOURCES 7i-i Adult education (other than GED) 1 18 14 21 20
7i-ii GED 19 32 34 32 60
7i-iii Literacy assistance 4 10 8 7 12
7i-iv Post high school education (inc. 2 and 4 yr courses 11 34 43 32 a5
of studv)
7i-v Tuition reimbursement related to employment goalg 1 4 7 5 1
7i-vi Other educational resources (briefly describe) 5 14 26 22 26
Total Unmet Needs 41 112 132 119 164
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kiha E

Adult Mental Health Sewfces

An Offce of the

Department of Health and Human Services

Baldocci, Governor

Brando M. Horvey, Commissioner

Unmet needs by Community Service Network (CSN)
Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Based on 4,884 Open RDS Statewide

CSN Need Category Need Subcategory 2008 Q32008 Q4| 2009 Q12009 Q2| 2009 Q3
Total RDS / CSN 10,353 11,467 8,961 6,782 4,884
| Distinct Clients 39 100 119 113 155
State Totals 7j VOCATIONAL / EMPLOYMENT RESOURCES 7j-i Benefits counseling related to employment 2 5 12 7 13
7j-ii Club house/transitional and/or peer vocational 1 1 5 3 6
supnort
7j-iii Competetive employment (no supports) 8 27 38 33 43
7j-iv Supported employment 1 12 23 10 9
7j-v Vocational Rehabilitation 24 52 95 91 112
7jv-vi Other vocational/employment resources (briefly 5 23 52 45 56
descrbe
Total Unmet Needs 41 120 225 189 239
Distinct Clients 39 107 196 168 210
State Totals 7k LIVING SKILLS RESOURCES 7k-i Daily living supports services 7 24 56 56 76
7k-ii Day support services 1 1 11 8 13
7k-iii Occupational therapy 0 1 1 0 1
7k-iv Skills development services 6 11 17 25 22
7k-v Other living skills resources (briefly describe) 7 22 37 48 75
Total Unmet Needs 21 59 122 137 187
Distinct Clients 20 56 110 134 176
State Totals 71 TRANSPORTATION RESOURCES 7l-i Transportation to ISP-identified services 13 51 122 90 111
7I-ii Transportation to other ISP-identified activities 9 26 48 47 49
71-iii After hours transportation (evenings/weekends) 4 24 38 0 0
7l-iv Other transportation resources (briefly describe) 19 32 72 74 111
Total Unmet Needs 45 133 280 211 271
Distinct Clients 34 94 207 166 218
State Totals 7m PERSONAL GROWTH/COMMUNITY PARTICIPATION |7m-i Avocational activities 0 0 9 13 18
RESOIIRCES
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Unmet needs by Community Service Network (CSN)
Fiscal Year 09 Quarter 3 (Jan, Feb, Mar 2009)
Based on 4,884 Open RDS Statewide

Adult Mental Health Sewfces

An Office of the
Department of Health and Human Services

john E. Baldocci, Governo Brando M. Horvey, Commissioner
CSN Need Category Need Subcategory 2008 Q3| 2008 Q42009 Q12009 Q22009 Q3
Total RDS / CSN 10,353 11,467 8,961 6,782 4,884
State Totals 7m PERSONAL GROWTH/COMMUNITY PARTICIPATION |7m-ii Recreation activities 6 22 50 29 47
RESOURCES 7m-iii Social activities 10 33 64 84 88
7m-iv Spiritual activities 1 5 15 15 12
r7m-v Other p_ersonal gr_()wfh/community participation 3 10 34 48 59
ssaurces (hrafl descrbe
Total Unmet Needs 20 70 172 189 224
Distinct Clients 17 56 130 156 184
State Totals OTHER RESOURCES (briefly describe) |Other resources 11 35 41 6 16
Total Unmet Needs 11 35 41 6 16
Distinct Clients 11 35 41 6 16
State Totals Number of Unmet Needs 655 1814 3162 2755 3264
State Totals Number of Distinct Clients with 335 854 1308 1191 1384
IUnmet Needs

04/22/2009

All Unmet Needs by CSN for FY09 Q3
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