From: 
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DHHS-APS Contact for Service Notfication FAQ 12-3-09.doc 
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Department of Health and Human Services Adult Mental Health Services 32 Blossom Lane # 11 State House Station Augusta, Maine 04333-0011 Tel: (207) 287-4243; Fax: (207) 287-1022 TTY: 1-800-606-0215 

To: CSN Membership From: Don Chamberlain and Lisa Wallace Subject: Contact for Notification ‘Frequently Asked Questions’ Date: December 9, 2009 

The ‘contact for service notification’ data collection process within APS Healthcare’s CareConnection is a means of better understanding and monitoring the demand for and waitlists for specific MaineCare Section 17 services – ACT, Community Integration and Daily Living Support Services. Over the last several months, both APS Healthcare and this office have fielded questions regarding the CFSN process from provider agencies and from CSN subcommittees working on access issues. It was clear to us that there was confusion as to how this process was to work. To assist in our having a common understanding of the process and definitions of terms used, we compiled a list of the questions asked and provided answers to those questions – please see the attached. Working under a ‘common understanding’ will help us in improving the data and having a clearer picture of the need for these services. That picture will then inform quality improvement strategies for better meeting the need in a timely fashion. 

If you have further questions, please forward those to us and we will update the FAQ as necessary.  
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