Waldo County Community Network Forum

Community Network Forum – A Celebration of Community Resources

Presenter name -   Audrey Williams, Community Service Specialist


Agency/Program Name –  Goodwill Industries of Northern New England


                               Workforce Solutions, ASPIRE 

Services offered –
 Job search assistance, volunteer and field training placements




 in non-profit organizations

Service area/locations - 
Waldo and Knox Counties

Who is eligible –
ASPIRE participants

Costs/fee information -
none

Updates/changes in service –

Contact information –

Audrey Williams, CSS






DHHS – ASPIRE office






91 Camden Street






Rockland, ME 04841






Phone: 207-596-4373





Cell Phone: 207-756-3552






Email Audrey.Williams@Maine.gov






Audrey.Williams@Goodwillnne.org

Community Network Forum – A Celebration of Community Resources

Presenter name -   Dorothy Havey, Community Organizer


Agency/Program Name –  Maine Association for Charter Schools

Services offered –  trying to bring school options to Maine

Service area/locations -  entire state

Who is eligible –  all students

Costs/fee information -  no tuition is charged at charter schools

Updates/changes in service –

Contact information –  Dorothy@mainecharterschools.org

74 Patten Drive

Lincolnville, ME  04849

763-2893

Community Network Forum – A Celebration of Community Resources
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Presenter name – Kristy Cote

Agency/Program Name – 

· Mid-Coast Mental Health Center (and PenBay Outpatient Psychiatry)

Services offered – 

· Targeted Case Management, Substance Abuse, CRISIS, Psychiatry, and Child Opt. Therapy
Service area/locations – 

· Waldo, Knox and Lincoln counties
Who is eligible – 

· Children ages 5-21 (if still in school)

· Axis I diagnosis

· Have MeCare
Costs/fee information –

· TCM is covered by MeCare

· Other services accept MeCare and third party insurances

Updates/changes in service –

· TCM services help link children and their families to services to meet their specialized needs; help children remain in their homes and be successful and stable at home, school and in the community; and help coordinate services with parents to help children reach their potential.
· TCM helps support the family and provides coordination with a child’s team, advocacy in school or community and can make referrals to help with accessing appropriate services and resources that are needed.
Contact information –

· To initiate services: contact the ACCESS Department at: 701-4400

· For questions about TCM services: you may contact Kristy Cote, TCM Intake Coordinator at: 701-4443

· Offices are located at:

15 Mid-Coast Drive


12 Union St.



Belfast, ME 04915


Rockland, ME 04841
Toll Free at: 1-800-540-2072


CRISIS Hotline: 1-888-568-1112
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Presenter name – Patrick Walsh and others 

Agency/Program Name – Broadreach Family & Community Services 

Services offered – 
Broadreach Family & Community is a private non-profit organizations that provides a comprehensive range of services for children, families and adults throughout the many communities of Mid-Coast Maine. 

EARLY CHILDHOOD EDUCATION AND CHILDCARE SERVICES 
· Full-day, year-round early childhood inclusive programs in Belfast, Rockland, Searsport and Unity 

· Prekindergarten classrooms in collaboration with RSU 3, RSU 20 and Waldo County Head Start throughout Waldo County 

YOUTH SERVICES 
· Youthlinks, a service learning-based program connecting teens with their communities throughout Waldo, Knox and Lincoln Counties 

· Rockland After School Alliance, providing after school programming for at-risk youth in the greater Rockland area 

BEHAVIORAL HEALTH SERVICES 
· Case Management for children, teens and adults with developmental and mental health concerns and for families seeking support and advocacy on the behalf of their children 

· Home and Community Support Program assisting children and teens with developmental challenges to gain skills toward independence 

FAMILY AND ADULT LITERACY PROGRAMS 
· Literacy Volunteers of Waldo County 

· Family Literacy Programs, including SPICE which serves the communities of RSU 3 

PREVENTION SERVICES FOR FAMILIES 
· Substance Abuse Prevention initiatives with Healthy Waldo County

· Child Abuse and Neglect Prevention Councils in Waldo and Knox County

· Parent Education Programs in Knox and Waldo Counties 

Service area/locations - Multiple locations in Waldo, Knox and Lincoln counties. 

Who is eligible – Eligibility requirements vary per program 

Costs/fee information - Most of our programs are offered at no charge to eligible participants, with the exception of the Early Childhood Inclusive Program in Waldo County and Early School Program in Knox County. 

Contact information – Phone 338-2200 

Website – www.brmaine.org 

Email - info@brmaine.org 

Mailing address – Broadreach Family & Community Services 

5 Stephenson Lane 

Belfast, ME 04915
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Presenter name – Jeanne Tondreau & Lynn Dorso

Agency/Program Name –   Children’s Behavioral Health

Services offered – Information and referral to local resources

Service area/locations – Cover 9 counties, Kennebec, Somerset, Lincoln, Knox, Waldo, Androscoggin, Franklin, Oxford, Sagadahoc

Who is eligible – Children’s ages 0 to 21st birthday, with mental health or Intellectual Disabilities and Autism

Costs/fee information - no cost

Updates/changes in service – We provide information and referral services about resources that you may need as a parent of a child with special needs.  We have many resource lists such as support groups, medical professionals, Case management and in home supports, etc.

Contact information/ email – Jeanne.tondreau@maine.gov, 624-5265 and Lynn.dorso@maine.gov 624-5263

Community Network Forum – A Celebration of Community Resources

Presenter Name

Tera Kennedy,  Early Childhood Special Educator

Agency/Program Name

 MidCoast Regional Child Development Services

Services Offered 

Free and confidential developmental screenings
  
Case management and intervention services for eligible children, including specially designed instruction, occupational  therapy, physical therapy, and speech therapy
Service Area/Locations

MidCoast Regional CDS serves families from Bath to the Blue Hill Peninsula.  

Who is Eligible?

MidCoast Regional CDS serves children with developmental delays and disabilities from birth to kindergarten entrance.   Families should contact us to make a screening appointment if they have concerns about their child’s development.

Costs/Fee Information

There is no charge for developmental screenings.  Eligible children will receive services free of charge to their parents.

Updates and Changes in Service

We have recently moved our main office, which includes three preschool classrooms, to 91 Camden Street, Suite 108 in Rockland.   Our toll free number is 877-443-1301.  Our staff travels to local communities for developmental screenings, meetings with parents, and to provide intervention services to children.

Contact Information - See sidebar
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MidCoast Regional Child 
Development Services

 Site Location:         91 Camden St., Suite 108
Rockland, ME 04841   594-5933 phone
594-1925 fax                    1-877-443-1301 toll free

Satellite Site: 

466 Main Street Center

P.O. Box 1114

Damariscotta, ME 04543

563-1411 phone

563-6312 fax

1-888-760-8114 toll free

Serving in counties of:

Knox, Lincoln, &
Sagadahoc  (not towns in SAD #75)

Hancock County towns :

Blue Hill

Brooklin

Brooksville

Castine

Deer Isle

Isle au Haut

Penobscot

Sedgwick

Stonington

Surry

Kennebec County towns:

Chelsea

Windsor

Waldo County towns:

Belfast

     Belmont
     Frankfort                                                                                                                                      

Islesboro           
Lincolnville   
Morrill 

Northport               

     Palermo

Searsmont

Searsport

     Stockton Springs

Swanville





















Palermo

Searsmont

Stockton Springs

Swanville

Northport               
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Presenter name -  (no one available today)

Agency/Program Name – Family Planning Association of Maine
Services offered – Reproductive healthcare for women, men and teens which includes: Annual exams for women including breast exams and pap test, Colposcopy for evaluation of abnormal pap, Birth control information and supplies including EC (emergency contraceptive), Testing and treatment for sexually transmitted infections including HIV, Pregnancy testing and options counseling, Abortion services in Augusta at the Parker Harris Institute. 

 Service area/locations – Belfast, Rockland, Damariscotta, Augusta.

Who is eligible – Women, Men and Teens.

Costs/fee information –Sliding fee scale, most insurances accepted especially Mainecare. Maine Breast and Cervical Health Program provider.

Updates/changes in services- Walk-in Teen Clinic Tuesdays from 2:00-4:00 at Belfast Family Planning. Open Monday –Thursday.
Contact information –

Belfast Family Planning           Rockland Family Planning

147 Waldo Ave.                         22 White St.

207-338-3736                              207-594-3114

Augusta Family Planning         Damariscotta Family Planning

43 Gabriel Dr.                           Pine Grove Plaza, Rt, 1B

207-626-3426                            207-563-1224
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Presenter name - Wesley Neff

Agency/Program Name – Maine Families

Services offered –

Maine Families is a home visiting program for first time parents with a focus on family strengths. Maine Families affiliated with the University of Maine Cooperative Extension. There are no age, income or risk criteria in order for a family to participate.  Families decide the frequency of the visits and are recognized as their children’s first and most important teacher. Visits are scheduled at the family’s convenience, which may mean evening or weekend visits. Families may choose to stay enrolled in the program until their child’s 5th birthday.  Playgroups and educational groups are offered throughout the year to families enrolled in the program.  
Service area/locations - Waldo County

Who is eligible – First time parents, adolescent parents, adoptive parents, and kinship families.  Most families enroll prenatally or before their child is 3 months of age.   In the circumstance of adolescent or adoptive parents or kinship placements guidelines vary.  Please call us to discuss any questions about eligibility. 

Costs/fee information – There is no cost to participate in the program

Updates/changes in service – none

Contact information – Wesley Neff 




U Maine Cooperative Extension-Waldo County




1-800-287-1426 x 1021




Fax-207-342-4229 
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Presenter name – Donna M. Gilbert, Americorps*VISTA Volunteer

Agency/Program Name – The Restorative Justice Project of the Midcoast

Services offered – 

· Volunteer Mentoring for Juvenile Programs 

· Training to Schools in Restorative School Practices

Service area/locations – 

· Coordinate Community Resolution Circles with Juveniles referred to RJP by the Juvenile Community Correction Officers, Local Police and Sheriff Department in Waldo and Knox Counties

· Provide training in Restorative School Practices to school within the state of Maine

Who is eligible

· For the Community Resolution Circle Process any juvenile who is referred to us

· For the school trainings any school that requests it and sign a contract with the Restorative School Collaborative

Costs/fee information – 

· No fee for the Community Restorative Circles

· Depending on services requested by schools

Updates/changes in service – none

Contact information – Donna M. Gilbert




PO Box 141




Belfast, ME 004915




338-2742




991-2151
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Presenter name – Suzanne Farley

Agency/Program Name –  Restorative Justice Project of the Midcoast

Services offered –   Volunteer Mentoring for Adult Programs 

· Court Deferred Disposition: works w/ adult offenders who are referred by District Attorney’s office in Waldo County.

· Community Reentry Program: works with released offenders reentering Waldo County communities after serving county jail time.

· Maine Coastal Regional Reenty Center: provides group and individual mentoring to residents as well as Community Resolution Conferencing and/or Healing Circles to help facilitate the residents’ healthy and productive return to their families and communities.

Service area/locations – Waldo County (Community Reentry Program and Court Deferred Dispositions); Waldo, Knox, Sagahoc, Lincoln, Hancock and Washington Counties (Maine Coast Reentry Center)

Who is eligible – Individuals in the Criminal Justice System

Costs/fee information – No cost for services

Updates/changes in service – 

Contact information – Suzanne Farley, Adult Program Coordinator, 338-2742; Suzanne@rjpmidcoast.org

Community Network Forum – A Celebration of Community Resources

Presenter name – Meg Hatch

Agency/Program Name – Sexual Assault Crisis and Support


Services offered – Survivor Support, 24 hour hotline, one on one, accompaniment with visits to the hospital, law enforcement and criminal justice proceedings, Community and School based education programming. 

Service area/locations – Waldo, Knox, Kennebec and Somerset Counties

Who is eligible – Survivors and support people for survivors of sexual violence

Costs/fee information - FREE

Updates/changes in service –

Contact information – Megan.hatch@silentnomore.org




207-377-1010




P.O. Box 417




Winthrop, ME 04364 
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Presenter name – Dennis Grannis-Phoenix (for Cheryl LeBlond)

Agency/Program Name – Sweetser Community Based Services

Services offered – Child Case Management and Adult Community Integration Services 

Service area/locations - Lincoln, Knox and Waldo counties.  Sweetser also provides this service from York county through Penobscot county.

Who is eligible – Children under age 5 ‘at risk’ or up to age 21 with a mental health or mental retardation diagnosis and Mainecare eligible.   Adults beginning at age 18 that have a major mental illness and meet criteria for Section 17 Mainecare Regulations and eligible for full Mainecare. 

Costs/fee information – Both services are Mainecare reimbursable.  Children/families without Mainecare may qualify for Katie Beckett funds for Child Case Management.

Updates/changes in service –

Sweetser has a full time Assessment/Intake Clinician that serves Waldo and Knox counties for quicker access to care.  Our Community Based services identify needs in the following areas of living: physical and mental health, financial, housing, social/recreational, spiritual/cultural, family, educational/vocational, legal, safety planning and connection to transportation. Both services offer enrolled participants information on resources and connection to resources, advocating for services and assisting with referral process.  

Contact information/email –

Program information: Cheryl LeBlond 593-1216 or cleblond@sweetser.org

Direct referrals: 1-800-434-3000.
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Presenter name -  Dennis Grannis-Phoenix



Agency/Program Name – Sweetser

Services offered –  High Fidelity Wraparound

Service area/locations – Knox, Waldo, and Lincoln counties


Who is eligible – children eligible for Targeted Case Management

Costs/fee information -  Mainecare 

Updates/changes in service –  Wraparound is exploring the gaps in community resources in individual communities through the Community Collaborative Board and the collaboration with other community boards

Contact information – Dennis Grannis-Phoenix, Mobilization Specialist, 

17 Walnut St, Rockland, ME 04841   

207-593-1224; 975-2138    

Dgrannis-phoenix@sweetser.org

Community Network Forum – A Celebration of Community Resources

Presenter name – Angel Matson


Agency/Program Name – United Way of Eastern Maine

Services offered – Resources and Support for communities and allocation process for funding available every two years. Trainings provided: Born Learning, Youth Developmental Asset Building, Outcomes Measurement, and more as requested and appropriate. Also the lead local agency for 2-1-1 Maine and Volunteer Maine. 

Our mission: To improve lives by mobilizing the caring power of community. Focusing specifically on education, income, and health. 

Service area/locations – Penobscot, Piscataquis, Hancock, Washington, and Waldo counties.

Who is eligible –All residents of our 5 county catchement area. (For funding- 501c3 health and human service programs)

Costs/fee information – No fees.

Updates/changes in service –None.

Contact information – Edward B. French




edwardf@unitedwayem.org




207-941-2800
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Presenter name - Sue Webber, LSW, Supervisor
Agency/Program Name – Home Counselors Inc. (HCI) - Alternative Response Program (ARP, formerly Community Intervention Project)

Services offered – Individualized, short term case management is provided for low 

to moderate risk families referred by DHHS to ensure children at risk of abuse 

and neglect (and their families) receive services appropriate to their level of 

assessed risk. Services include:

· Assessment & identification of individual/family needs

· Organization of Family Team meetings and creation of family plan

· Ongoing assessment of child safety, risk, or danger

· Connecting families to community services including; 

· Substance Abuse

· Domestic Violence

· Counseling

· Medical and Mental Health Needs

· Financial Assistance

· Food Assistance

· Housing Needs

Service area/locations - Waldo, Knox, Lincoln, Sagadahoc, Somerset and Kennebec Counties.       

Who is eligible – Families referred by DHHS due to reports of child abuse and neglect within the family.

Costs/fee information - There is no cost to youth or families directly.  Services are funded by Maine Department of Health and Human Services, and MaineCare.

Contact information –  280 State Street ▪ Augusta, ME  04330

Phone:  (207) 621-0191 ▪  Fax:  (207) 621-0194  ▪  Toll free: 1-800-730-1861

Email:  hciaug@homecounselorsinc.org   Web:  http://www.homecounselorsinc.org

Community Network Forum – A Celebration of Community Resources

Contact – Kate Clement, LCSW, Supervisor

Agency/Program Name – Home Counselors Inc. (HCI) - Family Reunification Program (FRP)

Services offered – The Family Reunification Program (FRP) is a voluntary home-based service offered to families who have children in DHHS custody due to abuse or neglect. The goal of FRP is to increase successful reunification of families and decrease the amount of time a child spends in an out of home placement. 

By using the Strengthening Families parenting program, FRP helps the family identify existing family strengths and natural supports so that families can resolve safety issues and maintain a safe and nurturing environment for their children. 

The FRP Team includes a Master’s level clinician and a trained family support worker who can offer support “after hours” for emergencies.  Services are time limited to 4 months, with an option for a two month extension upon DHHS approval.  The FRP team works intensively with the family from 7 to 18 hours per week depending on where the family is in their reunification process.

Service area/locations - Knox, Waldo, Lincoln and Sagadahoc Counties.

Who is eligible – Families are referred to FRP by the Department of Health and Human Services, have demonstrated some progress towards reunification, and are ready for their children to return home within 30 days.  Priority is given to families with children who have been out of the home for less than six months. Secondary priority is given to families with children who have been out of home for six months or longer.  

Costs/fee information - There is no fee for service as FRP is paid for by a grant from the State of Maine Department of Health and Human Services and the Federal Department of Health and Human Services. 

Contact information - Main Office @ 375 Main Street ▪ Rockland, ME  04841

Phone: (207) 596-0359 ▪  Fax: (207) 596-0350 ▪  Toll free: 1-888-425-5424

Email:  hcirock@homecounselorsinc.org    Web:    http://www.homecounselorsinc.org

Community Network Forum – A Celebration of Community Resources

Contact name - Kate Clement, LCSW

Agency/Program Name – Home Counselors Inc. (HCI) - Home & Community Based Treatment (HCT)

Overview:

· This is an intensive service for children and their families.

· This is a clinical, home and community based mental health treatment service.

· This service is for children with serious emotional disorders.

· This service has a community and home based setting.

· This service has active parent involvement.  

· Treatment is provided by a Treatment Team which includes at least one clinician and one certified behavioral health professional (BHP).

· The service will typically last from 1-6 months.

· The team will meet with the child and family typically from 2-10 hours per week.
Goals of HCT:

· To help change how the children and their families work together so they don’t need long lasting mental health services.

· To help families understand their child’s behavior and development better by looking at their child’s strengths and challenges.

· To teach families how to react differently to their child’s behaviors.

· To use more natural and community supports to help positive change last, long after the mental health services are finished.  

Service area/locations - Primary locals include Knox, Waldo, and Lincoln Counties. 

Will consider referrals from Kennebec and Sagadahoc Counties on space available basis.

Who is eligible:

· Child age 0-20

· Child is a MaineCare member

· The child has DSM IV diagnosis or DC 0-3 diagnosis, which has lasted or is expected to last for one year (HCI can provide assessment and diagnosis)

Costs/fee information - Services are funded by MaineCare (Medicaid). Private pay by

arrangement.

Contact information - Main Office @ 375 Main Street ▪ Rockland, ME  04841

Phone: (207) 596-0359 ▪  Fax: (207) 596-0350 ▪  Toll free: 1-888-425-5424

Email:  hcirock@homecounselorsinc.org    Web:    http://www.homecounselorsinc.org
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Presenter name - Jennifer Tinker, LSW

Agency/Program Name – Home Counselors Inc. (HCI) - Homeless Youth Outreach Project

Services offered – The Homeless Youth Outreach Project offers advocacy, education and 

support services to homeless and at risk youth including:

· Family conflict resolution and mediation

· Intensive, goal-directed counseling

· Independent living skill development

· Outreach and referrals to other community supports

The primary objective of the Outreach Project is to assist youth with establishing or maintaining:

· Safe, secure and stable housing

· Placement in a school or education program

Service area/locations - Waldo, Knox, Lincoln and Sagadahoc Counties & the offshore 

islands 

Who is eligible – Youth under 21 years of age who are:

· Homeless or at risk of being homeless, such as:

· Runaway, locked-out or kicked out

· Sleeping on the street or in an emergency shelter

· Living alone and facing eviction

· At risk of running away, being locked-out or kicked out

· Couch surfing

· Willing to participate in services

· Willing to allow HCI to obtain consent from a parent or legal guardian (if under 18), and

· Identified in or have a family that resides in either Waldo, Knox, Lincoln or Sagadahoc Counties and the offshore islands

Costs/fee information - There is no cost to youth or families directly.  Services are 

funded by Maine Department of Health and Human Services, the US Department of 

Health and Human Services, and HCI.

Contact information - Main Office @ 375 Main Street ▪ Rockland, ME  04841

Phone: (207) 596-0359 ▪  Fax: (207) 596-0350 ▪  Toll free: 1-888-425-5424

Email:  hcirock@homecounselorsinc.org    Web:    http://www.homecounselorsinc.org
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Contact – Cheryl Browne, LSW, Supervisor 

Agency/Program Name – Home Counselors Inc. (HCI) - Supervised Family Visitation Program

Services offered – The Supervised Family Visitation Program provides supervision in a

safe, nurturing environment for visits between children in the care or custody of the 

Department of Health and Human Services, and members of their family, as well as 

separated/divorced parents in a high conflict situation.

The primary objective of the Supervised Family Visitation Program is to provide:

· Skilled observation and assessment of parent-child interactions 

· Education of appropriate parenting skills during scheduled visits

· Parenting alternatives that enhance and nurture family relationships

· Assurance of child safety and comfort

Service area/locations - Knox, Waldo, Lincoln, Somerset, Sagadahoc and Kennebec 

Counties

Who is eligible – Families referred by the Department of Health and Human Services 

and court ordered referrals for families not involved with the Department. 

Costs/fee information - Services are funded by Maine Department of Health and Human 

Services for DHHS referred families.  Private pay is accepted for self-referrals.

Visitation Sites located in Belfast, Damariscotta, Augusta, Madison, Bath, and Rockland.


Contact information - Main Office @ 375 Main Street ▪ Rockland, ME  04841

Phone: (207) 596-0359 ▪  Fax: (207) 596-0350 ▪  Toll free: 1-888-425-5424

Email:  hcirock@homecounselorsinc.org  Web:    http://www.homecounselorsinc.org
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Presenter name – Laura Flagg

Agency/Program Name –Belfast Adult And Community Education 

Services offered –Education, training, testing, guidance and counseling

Service area/locations – Lions Way,  Belfast

Who is eligible –Area Residents Ages 16 and up

Costs/fee information –Varies, information available in brouchure

Updates/changes in service –

Contact information –

Tel  338-3197
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Presenter name -  Sheila Muldoon

Agency/Program Name –  Goodwill Industries of Northern New England, Workforce Solutions

Services offered – Employment and Training assistance for job seekers and employers.  Access to internet for job seeking, fax and phones.  More intensive staff assisted services are available to those who are eligible.  

Service area/locations -  Waldo, Knox, Lincoln, Sagadahoc, Cumberland and York County.

Who is eligible – Intensive and training services are available for low income adults, dislocated workers and youth with barriers to employment.  Core services are available to everyone, this includes access to computers for job seeking and writing resumes, use of phone and fax for job seeking activities.  Also assistance in registering for the Maine Department of Labor’s online job matching system.

Costs/fee information – There is universal access to job seeking services at no cost to for all.  More intensive and training services are dependent on eligibility for different programs.

Updates/changes in service – Workforce Solutions Center in Belfast is re-opened for the public under Goodwill Workforce Solutions.  This is new since July 1, 2009. 

Contact information –

Sheila Muldoon

Workforce Solutions Supervisor, Youth Services

(207) 930-7047

Sheila.muldoon@goodwillnne.org

Barbara Brosius

Customer Service and Employment Counseling

(207) 970-7047

barbara.brosius@goodwillnne.org 
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Presenter name – Jeff Trafton


Agency/Program Name – Belfast Police Dept.

Services offered –  Law Enforcement services

Service area/locations – City of Belfast

Who is eligible – Everyone

Costs/fee information -  We are free

Updates/changes in service – 

Contact information – phone 338-5255 at the station
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Presenter name – Joanne Boynton and Chuck Farrell

Agency/Program Name –  Community Mediation, Volunteers of America

Services offered – Mediation Services for the Community and Agricultural Issues

Service area/locations – The State of Maine

Who is eligible – Anyone can use our services

Costs/fee information – Sliding scales per session:

    Individual and Family - $150 to $20  
    Non-profit/Government organization- $300 to $50

    For Profit organization - $500
Updates/changes in service – We also offer Conflict Coaching or Problem Solving for One – when you’re not able to get the other party to the table

Contact information – Nancy Markowitz, mediate@voanne.org or 

cell: 373-1140 ext.229

Community Network Forum – A Celebration of Community Resources

Presenter name –   Bob Garcia, LCSW

Agency/Program Name – Harbor Family Services - Community Services Program

Services offered –

Targeted Case Management, Outpatient Mental Health, Substance Abuse and Medication Management, Home-based Community Treatment (HCT), Assertive Community Treatment (ACT), Adolescent Boy and Girl Residential Treatment.

Service area/locations – 

Community Services Office locations in Rockport and Northport.  Residential programs in Rockport, Winterport, and Hampden.

We serve families in Knox and Waldo Counties, and Waldoboro area of Lincoln County for Home-based Community Treatment (HCT) and Assertive Community Treatment (ACT).

Who is eligible –  Criteria varies by program: 

Medication Management & Outpatient Counseling is available to individuals and    families who have private insurance,  MaineCare or who wish to self-pay.  

Home and Community Treatment (HCT),  Assertive Community Treatment (ACT), and Targeted Case Management are available to families who have MaineCare.

Costs/fee information - 

Updates/changes in service –

Contact information –

HCT, TCM, ACT, Outpatient – #470-7090

Residential- # 236-2779 

www.harborfamilyservices.org
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Presenter name – Barbara Crowley, Brandon Hurd, Linda Hartkopf, Raya Kouletsis and Patrick Walsh

 

Agency/Program Name – Healthy Waldo County, our local Healthy Maine Partnership

 

Services offered – Health policy development: tobacco policy, nutrition policy, wellness policy, Health Fair availability, 5210 training for all segments of the community, Freshstart smoking cessation classes 18 year olds & up; presentations on secondhand smoke and smoking cessation. 

    Through Healthy Maine Partnership, we offer Keep Me Well.org, Healthy Maine Works for employers to improve the health of their employees. Monthly Healthy Waldo County Newsletter. Lead poisoning prevention training for contractors and parents.    

     Substance Abuse Prevention component of our program offers Guiding Good Choices curriculum for middle school parents and Responsible Beverage Servers Training for employees of liquor licensees as well as Table Talk meetings by parent volunteers to discuss underage drinking.

     School Health Coordinators work in the schools throughout Waldo County to develop wellness policies and create an atmosphere of the healthy life style in all schools. 

     Healthy Waldo County funds an afterschool program YAP (Youth Advocacy Program) to empower young people not to use tobacco products.  

 

Service area/locations – Waldo County 

 

 

 

Who is eligible – Anyone in Waldo County and surroundings areas.

 

 

 

Costs/fee information – no cost

 

 

Updates/changes in service – 

 

 

 

Contact information – 

Vyvyenne Ritchie, Program Administrator, vritchie@wchi.com    930-6761 

Freshstart Registration, Barbara Crowley, bcrowley@wchi.com    930-2650 

                            www.healthywaldocounty.org
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Presenter name -  Carrie Dionne, AC 

Agency/Program Name –  Job Corps 

Services offered – FREE Vocational training for youth 16-24 who meet eligibility criteria.  This is a residential program.  Heat,  Hot Water, 3 meals a day, vocational training, academics, social skills training, and employability training all at NO COST to the student. 

Service area/locations -  Penobscot Job Corps Academy in Bangor, ME and Loring Job Corps Center in  Limestone,  ME 

Who is eligible –

16-24, low income, fairly clean criminal background, drug free, 

Costs/fee information – FREE !! 

Updates/changes in service – Applicants will be required to attend an informational session prior to scheduling interview.  

Contact information –

Carrie Dionne, AC

179 Main St 

Suite 407 

Waterville ME 04901

(207) 859-8980 - office

(207) 891-6322 – cell

Dionne.carrie@jobcorps.org
 Find us on facebook – Job Corps Admissions Waterville Maine 

Community Network Forum – A Celebration of Community Resources

Presenter name – Lisa Couture, Youth Educator

Agency/Program Name – New Hope  for Women
Services offered –New Hope for Women offers support to people in Lincoln, Knox and Waldo counties affected by domestic and dating violence and provides educational resources to assist our communities in creating a safer and healthier future.
Service area/locations -  Lincoln, Knox, and Waldo counties

Who is eligible – Anyone affected by domestic or dating violence

Costs/fee information – New Hope’s services are free and confidential – the only exception being the fee associated with our batterer’s intervention program, Time for Change.  

Updates/changes in service –

Direct Services include: 24-Hour Domestic Abuse Hotline, Emergency Shelter, Transitional Housing, Advocacy, Legal Information/Court Advocacy, and Referrals.

Prevention Services include:  School Based Prevention and Intervention Programs, Community Training Programs, Support and Education Groups, Time for Change: Certified Batterer Intervention Program, An Empty Place at the Table, Silent Witnesses

Contact information –

Our website:  http://www.newhopeforwomen.org/

24 Hour  Toll Free Hotline: 

1-800-522-3304

Administrative Line - Rockland: 
594-2128

Administrative Line – Belfast: 
338-9975

Administrative Line – Damariscotta 
563-2450

Time for Change:


594-0270

Community Network Forum – A Celebration of Community Resources

Presenter name – Edward J. Murphy

Agency/Program Name – Waldo Community Action Partners

Services offered – Transportation

Service area/locations – Waldo County

Costs/fee information – Varies How are rides paid for?

WALDO COUNTY TRANSPORTATION

RATE SCHEDULE

General Public – Trips subsidized with Federal Transit funds

WCTP charges an amount equal to the listed bus fare for similar trips made in county but not in line with the schedule when the trip is piggy backed with a trip already being run. A $5.00 one way fare is charged for people requesting trips from towns that are not advertised in WCTP’s Bus Schedule that connect to any advertised out of County Route.  

General public riders must pay their one-way fare outlined in WCTP’s Bus Fare Schedule when boarding the bus each time.

Public bus fares range from $1.00 to $5.00 for each one-way trip.

One-way Trip Bus Fare Schedule

	ONE WAY TRIP
	BELFAST
	BANGOR
	WATERVILLE
	AUGUSTA
	ROCKLAND

	Belfast Shopper
	$1.00
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	In-town Belfast
	$1.50
	$3.50
	$3.50
	$3.50
	$3.00

	Belfast Outskirts
	$2.00
	$3.50
	$3.50
	$3.50
	$3.00

	Searsport
	$2.00
	$3.50
	
	
	

	Waldo
	$2.00
	
	$3.50
	
	

	Lincolnville
	$2.50
	
	
	
	$2.50

	Northport
	$2.00
	
	
	
	$2.75

	Winterport
	$2.50
	$2.25
	
	
	

	Frankfort
	$2.50
	$2.50
	
	
	

	Prospect
	$2.50
	$2.75
	
	
	

	Stockton Springs
	$2.50
	$3.00
	
	
	

	Troy
	$2.50
	
	
	
	

	Unity
	$2.50
	
	$2.50
	
	

	Thorndike
	$2.50
	
	$3.00
	
	

	Knox
	$2.50
	
	$3.00
	
	

	Freedom
	$2.50
	
	
	
	

	Palermo
	$2.50
	
	
	$2.75
	

	Liberty
	$2.50
	
	
	$3.25
	

	Montville
	$2.50
	
	
	$3.25
	

	Searsmont
	$2.25
	
	
	$3.25
	

	Morrill
	$2.25
	
	
	$3.25
	

	Belmont
	$2.00
	
	
	$3.25
	

	Jackson
	$2.50
	
	
	
	

	Brooks
	$2.50
	
	$3.00
	
	

	Monroe
	$2.00
	
	
	
	

	Swanville
	$2.25
	
	
	
	

	Burnham
	
	
	$2.50
	
	


.

Fares are collected from all passengers coded GEN on trip sheets and recorded as Bus Fares by Agency Drivers.  Volunteers must record all money collected under client donations.

Fees charged for contractual and non contractual organizational referred transportation services including MaineCare

$1.04 per vehicle mile by volunteer driver (Blended Rate) (Approved by the Board) (MaineCare Rate)

$1.04 per passenger mile in agency vehicles (Blended Rate) (Approved by the Board) (MaineCare Rate)

$5.94 base trip rate (Set up fee) for each one-way trip plus 64 cents per passenger mile in agency vehicles when only one rider is on board. (MaineCare Rate)

$6.12 base trip rate (Set up fee) for each one-way trip plus 54 cents per passenger mile in agency vehicles (DHHS Rate)

$5.94 base trip rate (Set up fee) for each one-way trip plus 51 cents per passenger mile in agency vehicles when multiple riders are on board. (MaineCare Rate)

$5.94 base trip rate (Set up fee) for each one-way trip plus 44 cents a vehicle mile for MaineCare and .38 cents a mile DHHS clients for service provided by volunteer driver. (MaineCare Rate .44 a mile)

$1.00 per vehicle mile plus $15.00 per driver hour for group trips. (Approved by the Board)

Note: Base rates may increase or decrease as MaineCare rates vary.

Fees for Elderly medical transportation and clients that suffer from a catastrophic illness that do not qualify for MaineCare

$5.00 per one-way trip if the trip can piggy back on a trip all ready set up at the above rates. (Subsidized to be comparable with MaineCare rates) 

44 cents per vehicle mile by volunteer driver. (Subsidized to be comparable with MaineCare rates)

Reimbursed related travel expenses for MaineCare cardholders only.

Meals, lodging, tolls, parking, common carrier fees (air fare, taxi, bus, train, ferries etc.)

Updates/changes in service – The Belfast Shopper is being revamped and a public Hearing will be announced soon.

Contact information –    Waldo County Transportation Intake 338-4769

Community Network Forum – A Celebration of Community Resources

Presenter name -  Jean Ouellette and Judy Creamer

Agency/Program Name –  Midcoast Maine Community Action WIC Program

Services offered – WIC is a USDA program that provides health, nutrition and breastfeeding counseling to all eligible women, infants and children under age 5.  WIC participants receive one-on-one customized counseling from trained professionals, vouchers that they can use at WIC approved vendors which provide the following supplemental foods: 

· Fresh, frozen or canned fruits and vegetables

· Whole Grain bread or tortillas, oatmeal, or brown rice

· Milk, Soy milk or Tofu

· Cheese

· Iron fortified, low sugar cereals

· Eggs

· Peanut Butter or canned or dried beans, peas or lentils

· Canned tuna, sardines or salmon

· Iron fortified infant formula

· First stage infant meat

· Second stage infant vegetables or fruits

Additional benefits include: 

· Referrals to health and social service providers

· Lactation Consultation

· Breastpump Rentals

· Breastfeeding Peer Counselor support

Service area/locations -  Midcoast Maine Community Action provides WIC Services in Lincoln, Sagadahoc, Knox and Waldo Counties.  We have three office locations in Bath, Rockland, and Belfast.  WIC also provides services at offsite locations in the following towns:

Topsham

Bowdoinham

Richmond

Whitefield / Coopers Mills

Wiscasset

Boothbay Harbor

Damariscotta

Waldoboro

Union

Vinalhaven

Brooks

Liberty

Frankfort

Unity

Who is eligible – Pregnant, breastfeeding and postpartum women, infants and children under age five years.  Participant must be within 180% of poverty level and/or be a recipient of MaineCare, SNAP or TANF/

Midcoast Maine Community Action WIC Program (continued)

Costs/fee information – no charge

Updates/changes in service –

Contact information – 

Lincoln and Sagadahoc Counties: 1-800-2221-2221

Knox County: 594-5319

Waldo County:  338-1267

Community Network Forum – A Celebration of Community Resources

Presenter name -   Barbara Brosius

Agency/Program Name –   Goodwill Workforce Solutions
Services offered –    Employment services including job search, resume assistance, assistance with interview questions.  The Workforce Solutions Centers provide access to phones, fax machines, and photocopying.  Qualified eligible individuals can receive further assistance, including one on one employment counseling, and possible training.   

Service area/locations -   Waldo, Knox, and Lincoln Counties

Who is eligible –   Employment services are provided free of charge for the public.  

Costs/fee information -   Free of charge


Updates/changes in service –     Worforce Solutions Site in Belfast opened  July 2009.

Contact information –

Barbara Brosius

Workforce Solutions Supervisor – Waldo/Knox Counties

91 Camden St., Ste 201 

Rockland, ME  04841

barbara.brosius@goodwillnne.org

596-2618

Fax 594-1428

Community Network Forum

“A Celebration of Community Resources”

Presenter name –  
Melissa Winchester, LCPC  Director of MST Services

Agency/Program Name –   Kennebec Behavioral Health- MST/ MSTPSB Program

Services offered – Outpatient Psychiatry and Mental Health Care, Community Support Program, School-Based Services, Multisystemtic Therapy (MST), Family Behavioral Health and Visitation Services, Substance Abuse and Co-Occurring Disorders Program, Vocational Clubhouses, and Independent, Transitional and Supported Housing: Augusta, Waterville, Skowhegan. 

Service area/locations - 14 Sites in Central Maine and programs reaching from the Western Maine Mountains to the coast

Who is eligible – Each program has specific eligibility criteria and questions about programs can be readily answered by calling Access Center staff at 1-888-322-2136

MST/MSTPSB Services:  Eligibility:

· Child is 12-17- Traditional MST Services 
· Child is 10-17 for MSTPSB Services
· Child has an identified mental health diagnosis. 

· Child is at risk of out of home placement, or service will facilitate reunification.

· At least one adult member of the family is willing to participate in the service.

Priority given to children or youth with one or more of the following:

· Involvement with the correctional system:  where service is an alternative to placement in a correction facility; or is returning from a juvenile correctional facility or residential care facility.

· Identified problem sexual behavior that requires treatment  (can serve youth who are 10-17.5)

· Physical aggression and/or threats to harm others 
Costs/fee information - All types of insurance are accepted and a sliding scale fee is available for some programs. Questions about programs can be readily answered by calling Access Center staff at 1-888-322-2136.  MST services are paid for by Mainecare 

Updates/changes in service – Beginning in June 2009 – KBH is proud to announce the addition of a 4th MST Team dedicated to Knox, Lincoln, Waldo and portions of Penobscot and Hancock Counties

Contact information/email – Melissa Winchester, LCPC







mwinchester@kbhmaine.org         
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Augusta ME 04330




WALDO Community Action Partners

MENU OF SERVICES 2010

FAMILY SERVICES

CHILD AND ADULT CARE FOOD PROGRAM (CACFP): 

CONTACT PERSON:  Suzanne Boguslawski 338-3827

The Child and Adult Care Food Program is a federally funded program intended to help child care providers offer healthy, nutritious meals and snacks to children in their care in support of healthy growth and development.

How it works: Licensed or legal unlicensed childcare providers receive monthly reimbursement for up to two meals and one snack or one meal and two snacks per day for each child in their care.

What are the requirements?

· Meet with the Food Program Coordinator to enroll in the program and determine reimbursement rate. 

· Serve nutritious meals as defined by the USDA. 

· Post menu for parent's information. 

· Complete and submit monthly menu and meal counts. 

· Have all children in your care complete annual enrollment form. 

· Have three annual unannounced monitoring visits from the Food Program Coordinator. 

· Attend the annual CACFP training provided by sponsor. 

· Meet all childcare licensing requirements.  

CHILD SAFETY SEAT PROGRAM:
CONTACT PERSON:  Dawn Bryant 338-3827

Is your child riding safe? Did you know that children 40 pounds and under still need to be in a seat with a five point safety harness? Children 40-80 pounds should be in a booster seat (high back if possible). Old or used car seats are not safe! Waldo CAP has two programs to help ensure that your child is riding safely.

Fitting Station Program: Car seat safety checks are held on the 2nd Thursday of each month at the Belfast Fire Department from 9am-1pm.
Child Seat Voucher Program: Waldo CAP has free car seats available for children who need a car seat or booster seat and whose family meets the income guidelines. Seats are provided by the Maine Bureau of Highway Safety. Fittings are usually held the 2nd Friday of each month. For an appointment call 338-6809.

DENTAL PROJECT:

CONTACT PERSON:  Paulette Brunetti 338-6809

The Waldo County Dental Project (WCDP) is a voucher-based oral health program that works collaboratively with the community to enhance self-esteem and employability of Waldo County income eligible residents through access to affordable dental care. Services include general dentistry, exams, x-rays, simple restorations (fillings), extractions and limited denture needs. Clients will be referred to area dentists that collaborate with WCDP. Services are offered to low income, uninsured residents of all ages. There is a waiting list for dental referrals. We have a strong “NO SHOW” policy that is strictly enforced because of our long waiting list.

Our fees are $15 to $20 (depending on income level) per dental visit, to be paid in our office 7 days prior to the dentist appointment. Fees are used to offset the expense of dental procedures. 

WCDP also offers monthly dental hygiene clinics held for cleanings. Oral cancer screenings are offered for adults; cleanings, fluoride treatments and sealants are offered for children. Dental education is available to all age groups. For these clinics, the fee for adults is $15.00 to be paid on the appointment date. Children’s clinic appointments are free.

In May 2009, we are currently offering dental hygiene clinic services for the following age groups:

· Children (19 months to 17 years old): “No Cavities For Me” Clinic

· Adults (18 to 25 years old): “Young Adults Clinic”

· Adult/Seniors (50 +): “Active Adult/ Senior Clinic”

· “HMHB (Healthy Mothers/ Healthy Babies) Clinic” for pregnant women of any age.

At this time all other ages will be referred to dentists or a dental hygiene school for cleanings as self-pay patients.   

HEAD START PROGRAM

CONTACT PERSON:  Nancy Darlington 338-3827

Head Start offers a variety of programs for low-income families to participate in the education, health care, social and emotional growth of their children.  Waldo County Head Start accepts applications throughout the year for children who will be 3 or 4 years old by October 15th of the school year.

For three and four year old children there are Head Start sites in:

· Belfast 

· Searsport 

· Unity 

The Head Start programs are four hours per day, four days per week, with the exception of Unity Head Start which is five hours per day, four days per week. All centers are aligned with the local school calendar.

For four year old children there are Pre-K programs at:

· Belfast Head Start, Belfast 

· Ames School, Searsmont 

· Unity Elementary School, Unity 

· Leroy Smith School, Winterport 

· Morse Memorial School, Brooks 

The Pre-K programs are six hours per day, four days per week aligned with the school calendar; with the exception of Leroy Smith School which is five hours per day, four days per week. 

In addition, there are other collaboration options available for full day care to children through community based child care centers and family based Home Start programs in Belfast and Liberty. 

HOUSING and ENERGY

Appliance Replacement Program:

CONTACT PERSON:  Vicki York 338-6809

The ARP provides replacement of inefficient refrigerators and freezers with an energy star refrigerator and freezers for families that are eligible for the Home Energy Assistance Program. Appliances are available in a variety of sizes based on the number of members in the household. This program also replaces light bulbs with energy efficient compact florescent bulbs, replaces halogen lights and replaces waterbeds with a conventional mattress. Income eligibility is up to 170% of the Federal Poverty guidelines. 
CENTRAL HEATING IMPROVEMENT PROGRAM (CHIP):

CONTACT PERSON:  Vicki York 338-6809

This program is designed to do repair or replacement of condemned heating systems up to $3,000.00 for income eligible for the Home Energy Assistance Program homeowners. Income eligibility is up to 170% of the Federal Poverty guidelines.

ELDERLY HARDSHIP GRANTS: 

CONTACT PERSON:  Vicki York 338-6809

Elderly hardship grants provides up to $5,000 for elderly home owners who meet of 80% area median income guidelines. This program is designed for elderly home owners to complete rehabilitation measures on their home.

EMERGENCY CRISIS INTERVENTION PROGRAM A (ECIP A):

CONTACT PERSON:  Kitty Doughty 338-3025

ECIP may provide emergency assistance in the form of a payment to utility or fuel delivery companies if you have less than 1/8 of a tank of fuel or are in danger of having utility services disconnected within 24 hours. Clients may receive up to 100 gallons of fuel and will receive the benefit within 24 hours. Applicant must meet LIHEAP poverty guidelines.
HOME REPAIR PROGRAM:

 CONTACT PERSON:  Vicki York 338-6809

Home Repair Program provides 1% loans and deferred forgivable loans to homeowners who meet of 80% of area median income guidelines. These loans are managed by Penquis and are available through Home Repair Program, Community Development Block Grants, & USDA Rural Development 504 loans.  Loans and grants have a minimum of $2800 and maximum of $15,000 and replacements of up to $25,000.00.

KEEP ME WARM:

CONTACT PERSON:  Kitty Doughty 338-3025

Keep Me Warm provides a one time benefit of 100 gallons of fuel for households in emergency situation with less than 1/8 tank of fuel. Residents must meet 100% area median income guidelines and be in an emergency situation.

LOW INCOME ASSISTANCE PROGRAM (LIAP):
CONTACT PERSON:  Kitty Doughty 338-3025

LIAP is a one time credit on electric bill based on annual income and annual kilowatt usage that is available to low-income households who receive residential electric service and meet the eligibility criteria. The customer or a member of the customer's household must be eligible to receive a LIHEAP benefit and must not be receiving assistance for subsidized housing. LIAP benefit ranges from $60-$600 depending on household annual income and annual usage. Additional eligibility criteria and benefit amounts will vary depending on the program being offered by the customer's utility. 
LOW INCOME HOME ENERGY ASSISTANCE PROGRAM (LIHEAP) aka FUEL ASSISTANCE
CONTACT PERSON:  Kitty Doughty 338-3025

LIHEAP is a federally funded program to help low-income households pay their home energy bills. The program may pay a portion of your home heating bills, taking into account household's total gross income, household size, energy bills, geographic area and fuel type (electricity, natural gas, heating oil, propane, and wood). Fuel assistance benefits can only be used for fuel delivered to heat your home. If your household qualifies for assistance, LIHEAP will pay the energy vendor. At the time of application, you are required to identify the primary fuel source. Vendors are only allowed to deliver that fuel source. Applicants may choose a contracted vendor of their choice and direct payments are made to fuel vendors to cover part of the home energy cost.  The average benefit in 2008 was approximately $920. Applicant must meet LIHEAP poverty guidelines.

LINE EXTENSION ASSISTANCE CREDIT

CONTACT PERSON:  Vicki York 338-6809

This is credit assistance through Central Maine Power for a new line extension.  Assistance can be up to $ 2,800.00.  Only new construction single-family homeowners qualify.  Income guidelines are 115% of area median income.

TELEPHONE LIFELINE PROGRAM ( TLP):

CONTACT PERSON:  Kitty Doughty 338-3025

Low income families may be eligible for a monthly credit of $13.50 on basic phone service and $10.00 installation fee on new service. Clients must meet LIHEAP guidelines.
wcap HOME REPAIR LOAN program: (Payable and Deferred)

CONTACT PERSON:  Vicki York 338-6809

The Waldo CAP loan program is designed for homeowners to rehabilitate their homes. It has two components: a loan for rehabilitation of a home as well as a loan for homeless Waldo County residents for first/last month rent and security deposit. For home rehabilitation, the loan can be deferred until transfer of the home. The rental assistance loan must be repaid monthly.

Monthly Payable Loan
Income eligibility:

Annual gross income cannot exceed 80% of the current area median income based on the family income size the established income limits for the size of the household.

Ownership:

Applicant must reside in Waldo County and be a homeowner for a rehab loan.  The home must be the homeowner’s primary residence.   Proof of ownership (copy of deed or bill of sale) is required.   

Improvements:

Loan proceeds may be used to make essential improvements:

· Electrical work, roofing, window repairs or replacements, door repairs or replacements, repair or replacement of heating systems, water heaters, water pumps and moving of mobile homes, etc

· Replacement of cook stoves and refrigerators

· Any item that is documented as being necessary for health, safety, or sanitary reasons, or to protect the basic livability of the homeowner.

· Security deposit, first and last month’s rent

Loan amount, interest rate and security:

Secured loans are $2,800.00 up to $8,000 and unsecured loans are up to $2,799.00 at 8% interest.  Minimum monthly payment is $25.00.  

Conditions for financing:

· Applicant will be required to fill out an agency budget form

· Applicant must provide proof of income

· Applicant must provide proof of ownership and that there is no lien on the property for rehab loan only

· Visual inspection by WCAP Rehab Tech to document the need of rehab 

· Must be $150.00 of disposable income with the loan payment included

· PITI must not exceed 45% of income for rehab loans

WCAP Rental Loan Program:

Rental loan (first/last month rent and or security deposit)

Conditions for repayable loan:

· Minimum loan amount of $500.00, maximum loan amount of $1,500.00

· Simple interest rate 8%

· Term limit of 3 years

· Applicant must fill out agency budget

· Must provide proof of income

· Must have $750.00 of disposable income with the loan payment included

· Must be homeless 

· Rental loans must show repayment availability

WEATHERIZATION:

CONTACT PERSON:  Vicki York 338-6809

Weatherization is a program that installs weatherization measures such as: insulation, air infiltration, carbon monoxide detectors, exhaust fans, and poly ground cover. The value of weatherization improvements averages $4,000 per family. Clients must meet LIHEAP poverty guidelines, up to 170% of the Federal Poverty guidelines.

COMMUNITY

FEDERAL EMERGENCY MANAGEMENT AGENCY:

CONTACT PERSON:  Kitty Doughty 338-3025

WCAP acts as the fiscal agent with the Federal Emergency Management Agency to help secure funding for local food cupboards and shelters. Funds are issued to the local food cupboards and shelters to assist low-income individuals and/or families who are in need.

FAMILY DEVELOPMENT ACCOUNTS (FDA):
CONTACT PERSON:  Mandie Sawyer 338-6809

A Family Development Account is a savings account opened at a local bank or credit union.  For every dollar saved by the participant, WCAP matches it with two to four additional dollars depending on the savings goal.  The FDA savings can be used to buy a first home, start or expand a business, or pay for continued education.  Participants must make monthly deposits of a specified amount (between $20 and $80) from earned income, attend financial education training, and attend training specific to the stated goal.  Matching savings must not be greater than $1,000 per year and the duration can be no longer than three years. Families who are eligible for TANF or the Earned Income Tax Credit usually qualify to open a FDA.  Income guidelines are 200% of area median income.

TEMPORARY EMERGENCY FOOD ASSISTANCE PROGRAM (TEFAP): 
CONTACT PERSON:  Kitty Doughty 338-3025 
WCAP networks with local food cupboards and soup kitchens in Waldo County to assist in obtaining food from the Department of Agriculture (USDA) to feed hungry families. Distribution is done quarterly.

Holiday Basket ProjeCts:

CONTACT PERSON:  Mandie Sawyer 338-6809

Waldo CAP works in partnership with People for People along with hundreds of volunteers and civic groups to distribute 600+ food baskets at Thanksgiving and 1,000+ food baskets at Christmas to needy families in Waldo County. Volunteers, in collaboration with towns, fire departments, and local civic and charitable organizations stuff, sort, assemble, and deliver baskets containing food for a family of six. Applications are available at Waldo CAP Outreach and Head Start offices and also through local food banks, soup kitchens, schools, town offices, and many area churches. 
NEIGHBOR FOR NEIGHBOR COALITION:

CONTACT PERSON: Mandie Sawyer 338-6809

Neighbor for Neighbor Coalition is a group comprised of area agencies, organizations, civic groups, churches, and soup kitchens/food banks who act as a clearinghouse for holiday projects throughout the county. Neighbor for Neighbor Coalition works to ensure that resources are shared and unduplicated so that as many families are helped as possible during the holiday season. Neighbor for Neighbor does not dictate how organizations do their projects, just offers support such as phone calls, assignment of families, mailings, and follow up with clients.

TRANSPORTATION SERVICES

WALDO COUNTY TRANSPORTATION PROGRAM:

CONTACT PERSON: Ed Murphy 338-4769 OR 1-800-439-7865

Listed below are the services provided by the Waldo County Transportation Program: 

Family, Friend, and Neighbor Program (Self-Drive):

Waldo County residents that hold a current MaineCare card are eligible for mileage and related travel expense reimbursement when they provide or arrange their own medical transportation. Mileage is reimbursable at a rate of $.22 per mile from the MaineCare member's home to their medical appointment destination and return trip home. Expenses for hotels, meals, tolls, common carrier charges, parking, etc., are reimbursable for medical appointments requiring an overnight stay outside the state of Maine with prior authorization. Reimbursement is also available for tolls, common carrier charges and parking expenses incurred when traveling to medical appointments. 

MaineCare Transportation: The WCTP will provide transportation by bus, van, or automobile for MaineCare members to medical appointments. This service is for clients that cannot arrange their own medical transportation. Medical transportation is provided by agency and or volunteer drivers and requires a 48 hour notice.
General Public Transportation: Residents of Waldo County may ride any of the scheduled bus routes to Belfast, Bangor, Augusta, Waterville and Rockland for a nominal fee ranging from $1.00 to $5.00 for a one-way trip. This must be scheduled two business days in advance by calling the WCTP office. No reservations are required for the Belfast Shopper.

Contracted Services: Group trips are available to the public to points within a 100 mile radius of the county line. Transportation is available upon completion of a contract.

Waldo Community Action Partners (WCAP) was founded in 1965 as a charitable, educational private non-profit community action agency. WCAP, located in Waldo County, Maine, is designed to make use of and organize public and private resources to assist in the lessening of poverty and address its major causes.
WCAP develops partnerships with other community organizations, involves low-income clients in the agency's operations, and administers a full range of coordinated programs designed to have a measurable impact on poverty. For more information on Waldo CAP and the many programs available call 207-338-6809 or visit our website at www.waldocap.org

