8/7/2014

Dear OCFS contracted behavioral health provider:

Please disseminate this message to all agency staff.  The purpose of this notice is to refresh understanding of legal obligations related to “Mandated Reports” as well as contractual obligations related to “Reportable Events”.

Mandated Reports

As a child serving agency contracted with the Office of Child and Family services, providers are subject to both mandated and critical incident reporting rules.  Mandated reporting of known or suspected child abuse or neglect is required by law.  It is important to be clear that if abuse or neglect is suspected, it is reported.  Agencies should not be conducting ‘investigations’ to determine whether there is founded suspicion of abuse or neglect prior to reporting.  Not all mandated reports are also Reportable Events, although occasionally reports will need to be made through both systems.  Statute requires a report be made.  Full information regarding mandated reporting is available via the web, here:  https://www.maine.gov/dhhs/mandated_reporters.shtml

To report suspected child abuse or neglect:  1-800-452-1999


Reportable Events

In addition to mandated reporting, agencies are also contractually obligated to report certain types of serious events within specific timeframes.  Reportable Events include events such as physical plant disasters, events which result in injury to client, staff or others, and adverse clinical events that result in the need for immediate medical attention.  Abuse between agency staff and clients or current allegations of physical or sexual abuse during or related to service provision are also Reportable Events.  Timeframes for reporting range from 4 to 24 hours.


As of 7/1/14, OCFS is moving to a system of electronic Reportable Events and all contracted providers are expected to be enrolled and actively entering Reportable Events in EIS no later than 1/1/15.  Reportable Events in EIS will also include reporting on the use of certain intrusive behavioral interventions, law enforcement contact, and medication errors.  

Contracted Provider Critical Incident Reporting Form:
http://www.maine.gov/dhhs/ocfs/cbhs/provider/index.shtml  

Reportable Event info page:
http://www.maine.gov/dhhs/ocfs/cbhs/provider/reportable-events.shtml

EIS Main page:
[bookmark: _GoBack]https://portal.maine.gov/eis/ControlServlet
