Provider Meeting Results

October 23, 2008

( 25 evaluations out of 32 attending)

Not Useful
(1)

Resources Provided

0 Not Useful
16 Adequate

8 Very Useful
1 N/A

Topics Covered

0 Not Useful
17 Adequate
7 Very Useful
1N/A

Format
0 Not Useful
13 Adequate
11 Very Useful
1 N/A

Opportunity to Network w/others

0 Not Useful
19 Adequate
2 Very Useful
4 N/A

Adequate
)

Very Useful
©)



5.  What did you enjoy most about this meeting?
e LEAD Program — great program
Rebecca’s Presentation
Dr. Kirsten Milliken
Rebecca Morin — Mobius / Great
Dr. Kirsten Milliken — Portland West / Good info for transitioning youth
Info provided was great!
Learning about other agencies and resources
Happy to hear integration is being looked at on the regulation / policy level
I learned a lot today from the presentations. COSII and anger management
LEAD presentation and Co-Occurring Disorders
Co-Occurring Disorders / LEAD presentation
Co-Occurring Disorders
EPSDT - helpful information. Portland West helpful but not valuable to our
region. Mobius — very helpful on TCM to be able to refer MH with MR too
Variety of information
LEAD program & Co-Occurring, and State integration initiative
The opportunity to gather information
Kirsten and Leslie’s presentation about anger management. Wish it was available
in Knox, Waldo, and Lincoln counties. Sounds like a great program!
e Mobius presentation was great, very informative. Claudia Bepko was very
informative as well. Definitely would like to have her come back with trainings!
e Hearing about services | knew nothing about
The presentations were all interesting and informative
LEAD, Co-Occurring Systems

6. What suggestions do you have for future meetings (include topics, locations, etc.)?

Speakers need to speak up

Katie Beckett for a topic in the future

Information on Katie Beckett

Motivational interviewing to assist in case management assessments (not necessarily

for co-occurring diagnoses)

e Someone to explain ALL services through DHHS with contract information — a
clear overview which includes a hierarchy chart

o Dual diagnosis — mental health & dual diagnosis. Possibly a program similar to
‘Back On Track’ (Portland West) that can be modified for children with
developmental disabilities

e Use of CHAT and other evaluations in service plan development. Dual diagnosis,

mental health and dual diagnosis

Good job with seating today

A meeting focusing on C0-Occurring, State Integration Initiative

None at this time

Heat and coffee

It is typically very cold in this room, maybe increasing the temperature for future

meetings

N/A

e More up-dates about the most current updates from the state / feds even if Doug
Patrick can’t be there

e More info about Co-Occurring systems



7.

Additional Comments:

Power Point much better rather than writing on paper — too hard to see / read
Missed having Doug Patrick speak. Was interested in any specific updates

I think we continue to need quality assurance format for new billing system.
Questions occur as we work through it. We need continuance support reading regs
leaves room for may interpretations

Due to the multiple changes going on it would be nice to either meet more often to
talk directly to MaineCare , or Doug Patrick. Or be given access to a web-page
which has questions followed by clear, concise answers with the perspective of the
community provider in mind. Not from the perspective of DHHS, especially as they
relate to CBHS. Also, what specifically does CBHS do?

The anger management services was an interesting presentation and should be
taught in the school systems instead of ‘I’ messages or at least in addition to the “I”
messages

Info from Dr. Milliken did not seem to pertain to our population as she stated she
did not adapt her meeting to people with cognitive disabilities

The ‘Back On Track’ presentation was not useful due to its discussion of children
with MR

Thank you for the opportunity to present!

Disappointed Doug Patrick or someone from DHHS not available to give us updates
from the department as there are a number of issues which are causing concerns,
i.e. PNMI, ¥ billing, etc. Ms. Bepko was pushy in regards to selling motivational
interviewing which isn’t the only answer to dialogue and working with families with
issues.

Room set-up was much better

The information provided related to co-occurring d/0 was misleading n regards to
actually providing a billable services. Also having a license to actually provide the
service and clinical licensure of the actual individual. A mini-training around the
thought process and how to communicate with client’s and families is more
appropriate.

Good presenter about the LEAD program

Disappointed Doug Patrick cancelled, room was cold, but seating arrangement was
great

N/A




	1. Resources Provided
	   7 Very Useful
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	    11 Very Useful


