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From Listening Sessions Report:

Transportation is Problematic, especially in the Lewiston Area
In the Lewiston area, members appreciate that there are transportation services available to them in the community. However these services were reported to sometimes leave members stranded either at their appointment or with no means to get to a pharmacy or to lab tests following an appointment. The required two-day prior notice for arranging transportation services was seen as a deterrent to accessing primary care in an urgent situation, leaving members to inappropriately seek help at the emergency room. Members in the Lewiston-based Listening Session suggested that better transportation services and coordination are necessary for them to receive all of the medical care that they need.

It should be noted that in the Portland, Bangor and Presque Isle Listening Sessions, members did not report using transportation provided by MaineCare.  It seemed that most of them rely on their own vehicles, family or friends to get to and from appointments. Members in Presque Isle expressed some frustration in waiting to get reimbursed for mileage and lodging for medical appointments that are far from home, and an interest in telemedicine, which would help them avoid traveling and could be both a time and money-saving measure for themselves and the Department. 
 “MaineCare and whoever provides rides really have to work together because… [the transportation service] wants two days [notice] in advance. Well, your doctor doesn’t see it that way and MaineCare doesn’t see it that way. So they really have to get together and work it out.”

“There are times that the doctor wants you to have a test. He can get that test set up just like that. But how are you going to get your butt there? Now you can’t call [transportation] and give them 24 hours.”

“A lot of times after you go to the doctors, you have to pick up a prescription. They won’t take you to a pharmacy to get your prescription. So then you might have to wait two or three weeks for somebody to give you a ride.”

SAC recommendation to DMC (discussed at December SAC meeting)
Overview of Quality Standards: Cultural Considerations
Distances allowable to access specialty services were of concern, especially for those who do not have their own transportation or may have other limitations.  
MSC recommendations to the SAC & DMC (discussed at December MSC meeting): 
For transportation:  Members would like to see better access to transportation, extended hours of availability (not just 9-5 from Monday through Friday).  Providers need to be more reliable and on time.  Perhaps having urgent versus non-urgent transportation would help, because right now even if you can get an appointment and can see a provider the next day, the transportation provider cannot get you there because they need 48 hour notice.

From October MSC Notes:

Subsidized transportation, such as buses or taxi services that could get members to appointments in short notice if they are sick or need more urgent care than the standard wait to set up transportation. Current issues and concerns about transportation:

· Case manager has to make the appointment 

· People call an ambulance when they cannot get transportation to medical appointments

· Is the transportation system being abused by individuals in methadone treatment?

· Should transportation system reform really be a state-wide initiative that needs to go to the legislature?

From October MSC recommendation to SAC:

Access and timeliness to transportation services- what can be done to improve the transportation services for medically necessary services? 
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