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September 7, 2011

Provider Update: Section 28 Services for Children, Provider Types 87, 88, 89, 92 (school, special purpose private school, Child Development Services and Child Development Services contracted providers)

1. By October 15, 2011, please submit the completed Individual Child Enrollment Form for School Providers  to Children’s Behavioral Health Services (CBHS) to receive reimbursement for any services provided from the start of the 2011-12 school year (back to August 16, 2011 at the earliest).    The form can be found at http://www.maine.gov/dhhs/ocfs/cbhs/provider/forms/section-28.html
2. Individual Child Enrollment Forms received after October 15, 2011 will result in authorizations starting on the date that Children’s Behavioral Health Services receives the completed form.  There will be no back-dating of authorizations as of October 16, 2011.  

3. Change in Enrollment/Authorization:  If there is a need for an increase in the number of units for a child, the provider must submit the Individual Child Enrollment Form for School providers at least seven (7) state business days prior to the date of the delivery of the additional units.

4. Plan of Care: Plans must be received by CBHS no later than thirty (30) days from the date of submission of the Individual Child Enrollment form.  If the Plan of Care is not received by that time the authorization will be terminated.  Plan of Care: Medicaid Document for IEP and information regarding the Plan and Medical Necessity can be found at http://www.maine.gov/education/medicaid/index.html
5. Authorizations for School providers with children enrolled for Section 28, RCS service, the authorization will be effective for one year from the date of the enrollment, at which time the provider must submit another enrollment form for the child to obtain continuing authorization of service.  CBHS will not accept referrals for placement on any wait list and will not be maintaining any wait list for Section 28, RCS service for children receiving services through a public school, special purpose private school, Child Development Services and/ or a Child Development Services contracted providers.  Families, case managers and others must refer directly to the provider of the Section 28, RCS service who would submit the Enrollment Form when the provider has determined that they will be serving the child.  CBHS will continue the current process of referral, wait list management and Prior Authorization for CBHS contracted providers and their clients.

6. MaineCare Coverage:  If it is determined by CBHS staff in reviewing the Enrollment Form for School providers that the Child does not have MaineCare, the form will be returned to the Contact Person who submitted the form.  Please note that if a child’s MaineCare eligibility expires during an authorized period, the authorization will expire on the final covered date for MaineCare.  Providers should continue to monitor MaineCare eligibility end dates and notify the CBHS Regional/District Office that MaineCare eligibility has been restored so that the authorization can be continued to the end of the authorization period.

7. Non-covered Services:  Services must be covered under Section 28 and must be medically necessary.  Requests for authorization of Units and Length of Service must be individualized and based upon clearly defined treatment needs.   Non-covered services are those that are custodial, respite, socialization or recreational, academic or educational, vocational or transportation.

8. Children’s Behavioral Health Services: If you have any questions for Children’s Behavioral Health Services, please contact the Regional/District Office of CBHS:

· Region 1/Districts 1 and 2
York and Cumberland Counties
Robert Barton 
822-0302
1-800-482-7520
TTY 1-800-606-0215 

Region 2/Districts 3, 4 & 5 
Kennebec, Somerset, Androscoggin, Franklin, Oxford, Sagadahoc, Knox, Lincoln, and Waldo Counties
Suzanne Boras

795-4518
1-800-482-7517
TTY 1-800-795-4595 

Region3/Districts 6, 7, and 8 
Aroostook, Hancock, Penobscot, Piscataquis, and Washington Counties
Teresa Barrows 

941-4363                                                                                                             

1-800-963-9491
TTY1-800-606-0215 

9. Staff:  Staff must meet qualifications set forth in Section 28. Questions about Behavioral Health Professional Training must be addressed to the Department of Education 207-624-6600.

10. Provider Enrollment:  Providers seeking approval to provide Section 28 service (not for Specialized Services rate) must contact MaineCare Services, Provider Enrollment 1-866-690-5585 option 1.

11. Agreements/Contracts: Providers must be enrolled with MaineCare and MIHMS. If it is determined by CBHS staff, in reviewing MIHMS, that the provider is not enrolled in the data system, the form will be returned to the Contact Person who submitted the form.   
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