Claims Statuses
	Claim Statuses

	Initial Claim Statuses

	Open
	The claim has been has been entered with the required fields for submission.

	Adjudicated
	The claim has been adjudicated, but is not ready for payment.

	Deny
	The claim has failed adjudication and will be denied. 

	Pay
	The claim has passed the adjudication process and is ready to be submitted for payment.

	Pend
	The claim has been set aside for review to determine if it should be paid or denied.  

	Rev
	The claim has been processed and a mirror image of the claim has been created to correct any payment errors 

	Rev synch
	Claim is waiting for all parts of adjustment to be complete. 

	Awaiting Payment Claim Statuses 

	Wait deny
	Awaiting the finalization of the claim denial for inclusion on the check and remittance advice.

	Wait pay
	Awaiting the finalization of the claim payment submitted to AdvantageME for inclusion on the check and remittance advice. 

	Wait rev
	Awaiting the finalization of the claim reversal for inclusion on the check and remittance advice.

	Finalized Claim Statuses 

	* Paid
	The claim has been finalized and submitted for payment. Checks have been printed and the payment process is complete.

	Denied
	The claim has failed the adjudication process and has been denied.

	Reversed
	The claim has been finalized. Checks have been printed. The payment process is complete but errors have been identified and a mirror image of the claim has been created to correct the errors.

	Void
	Claim not valid.  

	*Please allow 3 to 5 business days for payments to clear your accounts or for checks to be delivered. Holidays may result in additional delays in payments.


The Claims Cycle

The table below shows the normal cycle for MIHMS MaineCare claims processing.  This has been shared as a public document.  

	Day #
	Weekday
	Event

	Day 1 
	Thursday
	Claims that are flagged to Pay or Deny move forward to financial process. 

	Day 2 
	Friday
	Claims pend for state review.  Claims move from pay to waitpay and deny to waitdeny.

	Day 7
	Wednesday
	Payment file goes over to AdvantageME

	Day 8 
	Thursday
	Advantage Maine/financial system processes claims

	Day 9 
	Friday
	Electronic Funds Transfers and PDF files of Remittance Advice (RA) Statements are posted by the end of the business day.

	Day 12 
	Monday
	HIPAA 835 files are created and posted by the morning of Day 12

	Day 13 
	Tuesday
	Paper checks and paper RA’s are mailed by noon


