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Meeting Notes
                                                                                             Date & Start Time: 06-17-10  10:00 a.m. 


End Time: 12:00

                                                                                             Meeting Purpose: Combined PAG/TAG


Meeting Location: Civic Center Drive

	HANDOUT/REFERENCE:
	
	ATTENDEES: 

	Agenda

Claim Status Report
Stalled Claims Report

Monthly Rule Status Report


	
	Facilitator -
	Sarah Stewart
	Notes By -
	Cheryl Rood

	
	
	Meeting Attendance: Cecile Eisenhart, Robin Chacon, Beth Ketch, Nancy Barry, 

	
	
	Rose Adams, Lori Sturgis, Loretta Wells, Mike Stair, Jeff Hadley, Michelle Quintal

	
	
	Michelle Hatarick, Robert Reed, Heather Ulmer, Dennis Brockway, Mary Rita Reinhard

	
	
	Michelle Koerig, Paul McDonnell, Andy MacLean, Mary Lou Dyer, Jason Silberstein

	
	
	Patty Dushuttle

	
	
	

	

	

	Item
	Agenda Item 
	Comments/Notes
	Action #

	1
	Meeting opening
	Welcome and introductions.
	

	2
	MIHMS Project Update
	Robin Chacon provided an update of the project.  

· She spoke about Idaho and lessons learned from their system that went live previously.  

· Extensive work has been done on desk level procedures and lots of training is occurring for staff.
· We expect 100% of UAT test scripts executed prior to go-live.

· 50% of Pilot Testers are not ready so we are moving pilot testing out by one week.

· There were issues with FQHC/RHC training and staff is currently clarifying information and will communicate updates soon.

· Mary Lou is hearing positive feedback about training and Mike Stair also heard good things about the second round of training.


	

	3
	PAG/TAG Future
	· Mary Lou provided some history about the PAG/TAG groups and how they were formed.  She had five items she felt was important to be discussed within this group moving forward and feels the group should meet every other month once MIHMS is stable.
1. Rate process

2. Payment issues

3. Policy development

4. Audits

5. Cost settlements

· Mike agreed with what Mary Lou said.  He feels that operations, MIHMS stability, Managed Care initiatives are also important.  TAG is more of a technical nature and providing feedback for communication items and assisting with prioritization of issues until reaching stabilization is important.  Feels the group should meet every 2 weeks after go-live.
	

	4
	Operations Update
	Beth Ketch reported that staff is shifting and re-organization is happening.  The 800 number option for billing and information has shifted to different staff.  MeCMS enrollment 800 number has not changed.  Beth has been working with Mary Lou to resolve some claims issues.
	

	5

	Policy Update
	Patty provided an update on policies recently proposed and adopted.  One of the bigger policy updates had to do with repealing school-based services.
	

	6
	Other Discussion
	Cost of care letters was not sent.  Tony Marple said that Providers would be held harmless, as they did not know. Nursing Facilities need to know how to fix it and this is currently being worked on.
	


