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Meeting Notes
                                                                                             Date & Start Time: 02/25/10  10:00 a.m. 



  

End Time: 12:00

                                                                                             Meeting Purpose: Provider Advisory Group Meeting

Meeting Location: Civic Center Drive

	HANDOUT/REFERENCE:
	
	ATTENDEES: 

	Claim Status Report
Stalled Claims Report

Monthly Rule Status Report
	
	Facilitator -
	Sarah Stewart
	Notes By -
	Cheryl Rood

	
	
	Meeting Attendance: Michelle Hatarick, Cecile Eisenhart, Rod Redstone, Robin Chacon

	
	
	Scott Greer, Bridget Rickard, Robert Reed, Jeff Hadley, Michelle Koenig, Mary-Rita Reinhard,

	
	
	Jason Silberstein, Koriene Low, Rhonda Obie, Nicci Bishop, Pam Foster, Ed Daranyi

	
	
	Patty Dushuttle, Nancy Barry, John Burke, Heather Ulmer, Deb Sanderson, Michelle Quintal, 

	
	
	Paul McDonnell, David Winslow, Dennis Gaudette, Mike Stair, Mary Lou Dyer, Deen Dunn,

	
	
	Nicole Rooney, Beth Ketch

	

	

	Item
	Agenda Item 
	Comments/Notes
	Action #

	1
	Meeting opening
	Welcome and introductions.
	

	2
	MIHMS Project Update 
	Robin spoke about the MIHMS implementation delay and some of the testing activity that is currently underway.  The new implementation date is August 1, 2010. Part of the reason for delay was due to defects that were encountered during testing.  Things that were encountered as defects are unique to Maine.  Even though software is able to process normal claims there are things in Maine that is different from other States where this system is functional.  The delay will allow for additional testing time.  MaineCare does not expect the system to be delayed further than August 1st.  The MIHMS Team is currently testing with providers.  Prior Authorizations will go live in July, as there needs to be a quality audit review for one month prior to go live.
	

	3
	Policy Update
	Patty Dushuttle provided an overview of the monthly status report.  
· 23 In APA Process

· 4 Adopted or Provisionally Adopted since last report

· 12 Draft – Expected to be effective with MIHMS go live
	

	4
	Customer Service Update
	Beth Ketch provided an update on call volumes for Customer Service.

· Billing & Inquiry incoming = 7,615 & outgoing = 3,415 
· Provider Enrollment Unit incoming = 634 & outgoing = 1160

· MIHMS incoming = 1305 & outgoing = 957

Unisys will be taking MIHMS Enrollment calls and activity beginning March 1st.  Over the next two weeks, State staff will work with Unisys to ensure a smooth transition.

There was a question about waiver enrollments and Beth will check to see which ones were rejected and came back in.
	1

	5
	Claims Update
	Mike Stair reported an increase in adjusted claims where the claim voids and the adjusted piece does not get re-processed.  Instead of being processed, the claim is denied. Beth asked Mike to provide her with some examples.

Rod Redstone spoke about stalled claims and work that is currently underway to reduce the number of outstanding claims.  The most recent report shows 31,134 claim lines that are stalled.  The MeCMS Team is making some progress but the remaining stalled claims are more complex and taking longer to resolve.
	

	6
	HMS Audits / Adjustments
	Credit balance audits are currently backlogged and more resources will be moved to that area soon.  MaineCare staff is reviewing Cost of Care audits to ensure we net any under or overpayments.  For the next meeting we will plan to provide an update and timeline for adjustments.

Hospitals reported that HMS Audits are taking a considerable amount of time after sign off to resolution.  They also notice that HMS is selecting large account balances leaving a volume of low dollar credit balances.  Deen Dunn from TPL Unit will review the process with HMS to better understand why this is happening.
	2

3


	Date Added
	Action
#
	Assignee
	Action



	02/25/10
	1
	Beth Ketch
	Follow up with Heather on waiver enrollments that were rejected and came back in.

	02/25/10
	2
	Beth Ketch
	Timeline for adjustments.

	02/25/10
	3
	Deen Dunn
	Follow up with HMS to address hospital concerns.


