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Meeting Notes
                                                                                             Date & Start Time: 08/20/10  10:00 a.m. 


End Time: 12:00

                                                                                             Meeting Purpose: Combined PAG/TAG Meeting

Meeting Location: Civic Center Drive

	HANDOUT/REFERENCE:
	
	ATTENDEES: 

	Agenda

Claim Status Report
Stalled Claims Report

Monthly Rule Status Report
Provider Pilot Update

Billing Tips Document

	
	Facilitator -
	Cheryl Rood
	Notes By -
	Cheryl Rood

	
	
	Meeting Attendance: Cecile Eisenhart, Robin Chacon, Mike Stair, Andy MacLean


	
	
	Michelle Hatarick, Cindy Bencivenni, Michelle Koerig, Mary Rita Reinhard, 

	
	
	Jason Silberstein, Heather Ulmer, Bob Reed, Paul McDonnell, Norman Curtis, Kevin Glynn

	
	
	Debbie Gould, Koriene Low, Bridget Rickard, Nancy Barry, Dan Washburn

	
	
	Ed Daranyi, Jan Martin, Nicci Bishop, Tom Brodin, Julie Hall, Rose Adams, Amanda Bean

	
	
	Loretta Wells, Marshall Moseson, Geoff Green

	

	

	Item
	Agenda Item 
	Comments/Notes
	Action #

	1
	Meeting opening
	Welcome and introductions.
	

	2
	MIHMS Project Update
	Robin spoke about Pilot Testing and the top 3 errors that occurred.
· Invalid or Missing Service Location ID

· Multiple Service Location Error

· Pay to Affiliation Error

She spoke in detail about the structure of service location ID’s and how they affect claims processing.  Some additional outstanding concerns are.  Issues with prior authorization conversion, and claims with place of service “12 HOME” and service location.
APS # format is changing.  There will be ten characters and can potentially be an 11th digit.  (e.g. APS12345678910)  Authorizations are issued at the service location NPI level.  New authorizations moving forward will contain the three-digit service location on them.

Crossover claims have been tested.  There was a month of COBA files pulled down and went through UAT testing successfully.  

The last count for EFT sign up was 1400 pay to NPI’s out of 4,000 NPI’s.
	

	3
	Billing Tips Document
	Loretta passed out the billing tips document and asked the group for feedback.
	

	4
	PA Update
	Pam Foster provided an update with activity with PA’s.
	

	5

	Other Discussions
	· Norman Curtis spoke about provider enrollment maintenance and how there is currently an influx.  The turnaround time is currently taking 2 – 3 weeks, but the goal moving forward will be five days.
· Bob Reed brought up a concern about the approval time for eligibility being lengthy.  Geoff Green to follow up with staff to see if there is a backlog. 

· Bob Reed asked about rates for nursing facilities, as they need to update their systems.  Geoff Green will follow up on the rate letters. **Geoff followed up and said rate letters will be going out next week.  Rich Lawrence was working on them and can be called with any questions.
	1

2


	Date Added
	Action
#
	Assignee
	Action



	08/20/10
	1
	Geoff Green
	Geoff to follow up with eligibility staff to see if there is a backlog.  

	08/20/10
	2
	Geoff Green
	Geoff to follow up on rate letters for nursing facilities.


