DEPARTMENT OF BEHAVIORAL AND DEVELOPMENTAL SERVICES

SEVICE DEFINITIONS

ACTIVITY [SERVICE SERVICE DEFINITION MAINE PROC PERFORMANCE|LICENSING
NUMBER |CATEGORY POPULATION CARE CODE INDICATOR CATEGORY
SECTION
1300|CRISIS SERVICES
1301|Crisis Stabilization - |General
In Home
Adult Mental |personal supervision and therapeutic {65.05-3D Crisis
Health support services provided to an adult
during a psychiatric emergency.
These services are provided primarily
in client homes or in the community
Adult Mental |state agency operated
Retardation
Children's personal supervision services and 65.04-3D Crisis

therapeutic supports provided to a
child during a psychiatric emergency
and for a time limited post-crisis
period during which the child’'s
condition is being stabilized. These
services are provided primarily in the
client's home or in the community.
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SECTION
1302|Crisis Stabilization - [General
Mobile Response
Adult Mental |Mobile response are those services [65.05-3 A Crisis
Health that include outreach crisis and C
intervention to home, work, street,
emergency shelter or other setting,
available on a 24-hour, seven-day a
week basis. Covered services
include direct telephone contacts and
face-to-face contact with consumers,
to include assessment, evaluation,
referral and follow up if needed.
Adult Mental |state agency operated
Retardation
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SECTION
Children's Mobile response are those services [65.04-3 A Crisis
that include outreach crisis and C

intervention to home, school, street,
emergency shelter or other setting,
available on a 24-hour, seven-day a
week basis. Covered services
include direct telephone contacts with
both the child and the child’s legally
responsible party when at least one
face-to-face contact is made with the
child within seven (7) days of the first
contact related to the crisis resolution
service. A written plan of care for the
child must be developed and
reviewed with the family within thirty
(30) days after the initial crisis event.
When face-to-face contact with the
child is indicated, services also
include assessment, evaluation and
referral, as needed.
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SECTION
1303|Crisis Stabilization - [General
Residential Facility
Adult Mental |short term, highly supportive and 65.05-3D |Z4169 Crisis
Health supervised residential settings where
an individual in psychiatric crisis can
become stabilized and readjust to
community living. Components of
service include monitoring of
behaviors, therapeutic interventions,
supportive counseling, coordination
with other community-based services,
and supervision to assure personal
safety.
Adult Mental [state agency operated
Retardation
Children's personal supervision services and 65.04-3D |Z4186 Crisis
therapeutic supports provided to a
child during a psychiatric emergency
and for a time limited post-crisis
period during which the child’s
condition is being stabilized in a
community crisis stabilization facility
operated by and under the
supervision of a contracted crisis
services provider.
1304|Telephone Services |[General
Adult Mental Crisis
Health
Adult Mental
Retardation
Children's Crisis
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