Health Services (51.0000)
CNA State of Maine Standards and Competencies

Industry Organization Standard:  State of Maine CNA curriculum

http://www.maine.gov/education/it/directory/hoes/tttmanual/cnacurr/180curr102008.doc
Note: The CNA State of Maine curriculum features 11 units (aka Framework) that are subdivided into duties and tasks, with correlating content topics.  Also included in the curriculum: a “Nursing Assistant Tasks Checklist” assessment instrument; a list of commonly used medical abbreviations; and various sample forms. 
Framework, Duties and Tasks
1. Entering the Health Care and Human Service Fields


a. Describe the different kinds of health care and human service programs available to consumers.     

b. Describe the important values in health care and human services.

c. Describe the scope of career options within the health care and human service systems (e.g., the types of employment available).

2. Basic Work Skills and Job Maintenance  
a. Describe your responsibilities as an employee.

b. Describe your rights as an employee.

c. Identify good work habits such as attendance, punctuality, and reliability.

d. Explain why prioritizing is important.

e. Prioritize a list of common tasks.

f. Describe conduct that is appropriate in a work setting.

g. Describe the importance of proper boundaries when working in health care or human services.

h. Explain the importance of personal appearance, hygiene, nutrition, and personal stress reduction for effective job performance.

i. Explain the importance of personal and career development.

3. Legal and Ethical Aspects of Health Care
a. Describe key regulations governing the functioning of health care and human service providers.

b. Explain basic consumer rights.

c. Describe the legal status of consumers including guardianship, power-of attorney, living wills, and “Do Not Resuscitate” (DNR) orders.

d. Recognize signs and symptoms of abuse (verbal, physical, psychological, and sexual), as well as, exploitation and neglect.

e. Explain your responsibilities in reporting known or suspected abuse, neglect, or exploitation, including the consequences for not reporting.

f. Explain what ethics means and how it applies in the health care and human service fields. 
4. Communication
a. Identify the parts (e.g., sender, message, receiver) and the potential barriers to communication.

b. Identify the methods of communication (e.g., verbal, body language, and listening).

c. Explain the active listening strategy for improving communication.

d. Explain appropriate communication between health care and human service workers and consumers.

e. Explain appropriate communication between an employee and others including; staff members, supervisors, family, and friends.

f. Describe strategies for communication with people that have physical, emotional, cultural, and social impairments.
5. Observation, Reporting, and Documentation
a. Describe the requirements concerning observation, reporting, and documentation, including the right to confidentiality.

b. Describe the difference between objective and subjective observations.

c. Relate observation skills to the collection of information about the consumer and how this relates to report writing.

d. Describe the elements of good reporting.

e. Identify situations that require an incident report to be written.

f. Explain the function of documentation and why documentation is an important and necessary part of the job.

g. Describe the characteristics of good documentation. 
6. Health, Safety, and Fire Prevention 
a. Describe the common causes of injury.

b. Describe the general rules of environmental safety.

c. Describe the proper techniques and equipment for lifting and moving people.

d. Explain the basic concepts of fire prevention.

e. Explain what to do in the event of a fire.

f. Describe the safety precautions necessary when oxygen is being used.

g. Identify hazardous materials and explain how to handle them appropriately.

h. Explain what to do when you encounter workplace violence.

i. Explain basic infection control procedures and the importance of proper hand washing.

j. Explain the role of first responder. 
7. Becoming a Certified Nursing Assistant
a. Describe the roles of the health care team as they relate to the CNA.

b. Describe the CNA’s function on the health care team.

c. Describe regulatory aspects of health care important to the CNA.

d. Discuss observation, reporting, and the patient care plan specific to the CNA role.

e. Discuss appropriate patient/CNA interaction.

f. Discuss patient safety issues specific to the CNA role.

g. Discuss human growth and development.   
8. Infection Control
a. Describe the difference between pathogens and non pathogens.

b. Identify six conditions needed by microorganisms to live and grow.

c. Identify the signs and symptoms of an infection.

d. Define asepsis, disinfection, and sterilization.

e. List the conditions necessary for a pathogenic microorganism to become a disease.

f. Explain how microorganisms are transmitted.

g. Discuss the importance of proper hand washing.

h. Identify and describe the different types of isolation techniques (carry out instructions according to Center for Disease Control (CDC) guidelines).

i. Demonstrate infection control procedures.

j. Discuss the psychosocial effect of isolation on the patient.

k. Discuss how policies and procedures for infection control differ in various settings.
9. Patient Environment
a. Describe the patient unit in various settings.

b. Describe the purpose of proper bed making for patient comfort.

c. Describe the admission procedure.

d. Describe the transfer procedure.

e. Describe the discharge procedure.
f. Describe the CNA’s role in the postmortem procedure.     

g. Identify the OBRA regulations related to the long term care environment.
10. Caring for the Patient
a. Define introductory concepts of anatomy and physiology, including appropriate medical terminology, cell functions, tissue types, organs, systems, wellness and prevention strategies, and common categories of disease.


b. Name, locate and define the functions, common diseases, and related care procedures of the structures of the integumentary system.


c. Name, locate and define the functions, common diseases, and related care procedures of the structures of the skeletal system.


d. Name, locate and define the functions, common diseases, and related care procedures of the structures of the muscular system.                                                       

e. Name, locate and define the functions, common diseases, and related care procedures of the structures of the gastrointestinal system. 


f. Define nutritional needs of patients, including therapeutic and mechanical altered diets, supplements, intake/output recording, feeding techniques, alternate feeding methods and common eating disorders


g. Name, locate and define the functions, common diseases, and related care procedures of the structures of the respiratory system. 


h. Name, locate and define the functions, common diseases, and related care procedures of the structures of the cardiovascular system. 

i. Identify and demonstrate procedures for observing and recording the five vital signs.

j. Name, locate and define the functions, common diseases, and related care procedures of the structures of the endocrine system. 


k. Name, locate and define the functions, common diseases, and related care procedures of the structures of the urinary system. 


l. Name, locate and define the functions, common diseases, and related care procedures of the structures of the nervous and sensory systems.


m. Name, locate and define the functions, common diseases, and related care procedures of the structures of the reproductive system.
11. Care of the Patient in Special Settings.
a. Care for the patient’s mental well being.

b. Care for the pediatric patient.

c. Care for the preoperative and postoperative patient.

d. Care for the geriatric patient.

e. Care for the patient in the home setting.
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