Student Support Center


We know that there are times, when it is hard for a student to set aside what is bothering them, in order to do what the rest of the class is doing.  The Student Support Center (SSC) is a place that can give a student time, space and an adult to help them figure out and look at, whatever their problem or concern is.  With the child’s cooperation and insight, they can help to keep a problem small. They can learn how to process things in a way that allows everyone, especially the child, to feel good about the outcome.  


Everyone gets upset from time to time, and it is often hard for a child, especially in a class full of students, to find the appropriate time and place to take care of their feelings. 

Throughout the day children use the SSC.  It is a place to come for support with work, to rest, think, play or take an exercise break.  In general, it’s a place to take care of the needs of the student, so that less time is taken away from classroom instruction.  Since every child’s needs are unique, it is unique in what happens there.


When a student has a problem in the classroom that becomes disruptive to learning, they can use the SSC.  There they can be helped and supported in figuring out how to handle their thoughts and feelings, they can share them and/or express how they feel in other ways.  The child often has a short break, a snack, some quiet time, plays or exercises, and  goes back to class better able to learn.   


School years are full of many learning opportunities.  No child is alone in this process: all children are working on one or more social, emotional or academic skills.  They are learning that in school they are one of many, they need to know what that means and what is expected of them.  Children make mistakes in social and academic settings; they need to know that ‘s ok. We learn from our mistakes and take away valuable information.  Hopefully children learn how to get their needs met and be a healthy, happy part of our world. Most children do not know how to process a hard situation in order to learn from it.  The SSC is a place to learn and practice how to do this in a safe, private environment.  They learn how to handle situations and feelings, rather than just react to them.  It is often the quick reaction that gets to be the issue, rather than what has really happened.  The time it can take to sort it all out in the classroom is valuable for instruction, and other children see and hear a lot which can cause more stress for all, and a loss of dignity for the child. 


The Support Center is there for all students, they can be sent from regular ed., special ed, allied arts, off the playground or because it is part of their daily schedule.  It leaves more time for learning, because it allows the rest of the class to move forward, while the student takes care of regulating him or her self. 


There is no magic in the Student Support Center, just the Kindness, Respect, Safety and Time.

For adults working in the SSC, this means setting aside preconceived ideas, each child needs fresh eyes and a chance at a fresh start. It is not a place to carry out negative consequences. This means if something happened in another place in the school and you want the consequence to be punitive, it needs to happen somewhere else.  However consequences that include, processing an issue and making a plan for next time, are able to happen in SSC. This is usually a few minutes in the quiet spot, a break, and quiet play or drawing then talking and processing together.  It may include writing an apology or drawing what happened this time, and what could happen next time. An important piece is identifying how it affected them and others and to work out a plan for next time. 

It is a time when they can get help in figuring out where they fit in the world around them. To learn how to handle situations they find themselves in, both social and academic.

A common misconception of the SSC is that all kids do is play.  This is sometimes true, but studies show us how important this is in their development.  There are far to many children who don’t know how to play, unless there is a video game, very stimulating environment or adult structured activity.

In short the SSC allows for many different needs to be met in a comfortable learning environment.  

