ANSWERS to QUESTIONS SUBMITTED
REGARDING RFP #200902308 for COURT REPORTING
Q.
Does this RFP include transcription and reporting services?

A.
Yes, this RFP requires both Court Reporter services and transcription


services. 

Q.
As we are an India-based company having global positions, are we 


eligible to take part in the RFP?

A.
You are eligible to apply to the Request for Proposals. Please note that 


the award winner must provide one or more court reporters at the


administrative hearings in Maine.

Q.
Are there any additional requirements for an overseas or foreign


company to take part in this RFP?

A.
Rider G reads as follows:
RIDER G

IDENTIFICATION OF COUNTRY

IN WHICH CONTRACTED WORK WILL BE PERFORMED


Please identify the country in which the services purchases through this


contract will be performed:


_____
    United States.  Please identify state _____


_____
     Other. Please identify country:  ________


Notification of Changes to the Information



The Provider agrees to notify the Division of Purchases of any 


changes to the information provided above.

Q.
Can we use our transcribers based outside the U.S.?

A.
The transcription must be authenticated. The court reporter who attends 


the hearing in Maine is the individual who also does the transcription

Q.
Could I see what the present contractor is charging at this time?

A.
Yes, the current contract prices are public information:

· $309.00 for full day of hearing (9:00 a.m. – 5:00 p.m.)

· After 5:00 p.m., the rate is $60.00 per hour, charged in




15 minute increments.

· $210.00 for half day of hearing

· Transcription costs:   $8.00 per page (full size transcript)





   1 copy (reduced – 4 pages on one)





   Ascii Disk





   Additional copies – 40 cents per page





   Mileage – 44 cents or at State rate





   Lodging/meals- Actual amount spent-






     not to exceed State rates (State




     policy)

Q.
Could you please describe the current contract?
A.
Each bidder has been provided with a copy of the standard State of Maine


Contract , form BP54. Please see the question above regarding current 


contract rates. If a copy of a transcript is requested by the Maine 


Department of Education, the Court Reporter must complete the verbatim


written and electronic transcript and/or verbatim written and electronic 


records of the hearing within 21 calendar days of the court reporter’s 


receipt of notice of the request for a transcript/record.

Q.
Who is the contractor and the current contract prices?

A.
The current contract for court reporter services is with Ron Veno &


Associates, 32 Star Drive, Leeds, Maine. Current contract prices are 


listed above.

Q.
Are the hearing rooms that will be used equipped with recording


equipment or does the contractor provide his/her own? If they are


already equipped, is there present at the hearing a person who runs


this equipment or is that the responsibility of the contractor?

A.
The court reporter is required to provide his/her own equipment. It is the


responsibility of the court reporter to operate the recording equipment.

Q.
What is the annual volume of the work; how many hearings; average 


length of time of each hearing?

A.
The annual volume of hearings varies. During the last fiscal year (July 1, 


2007 through June 30, 2008), the Department opened 37 requests for 


administrative hearings. Decisions were rendered by hearing officers in


7 cases (4 cases were dismissed by the hearing officer, 1 case had a


insufficiency motion granted by the hearing officer, 3 cases were 


successfully mediated and the remaining cases were withdrawn by the 


parties for various reasons). 


The longest hearing during the last fiscal year covered 9 days. The 


average hearing length was 1-3 days.

Q.
In how many locations within the State are hearings held and where


are they?

A.
Hearings are usually conducted in court houses, Department of Health


and Human Services conference rooms or at the Maine Department of


Education offices. Last year, the hearings were held in the following


locations:



Augusta

Ellsworth



Bath


Portland



Biddeford

Sanford



Bridgton

South Portland


Please note the hearings are required to be held in a location convenient


for the parties.

Q.
Is more than one hearing ever scheduled on the same date and


time in different hearing locations?

A.
Yes, more than 1 hearing may be scheduled on the same date or dates.


It is the responsibility of the court reporter to have adequate court 


reporters to cover the hearings that are scheduled by the Maine 


Department of Education on behalf of the parties.

Q.
Please describe the personnel who will conduct the hearings as


well as the witnesses who may appear before them, i.e., their use


of technical terminology or professional language.

A.
Maine has 4 hearing officers who conduct the administrative


hearings under the Individuals with Disabilities Education Act (IDEA). 


The terminology involves special education terms, sometimes medical


terminology regarding various diagnoses and conditions, various


assessments, such as intelligence tests and reading assessments, etc.


The hearing officer is provided with possible witness lists by both parties.


The witnesses may include school personnel, parents, psychologists, 


social workers, student with a disability, individuals who have knowledge 
of the student with a disability, etc.

Q.
Please describe the subject of the hearings, i.e., personnel matters, 


student-parent relations, disciplinary actions, etc?

A.
The subject matter usually involves issues under the Individuals with


Disabilities Education Act (IDEA) of 2004 and its implementing regulations


of 2006 and the Maine Unified Special Education Regulations (MUSER), 


Chapter 101. The issues usually involve identification, evaluation, 


placement, or the provision of a free appropriate public education (FAPE). 


Expedited hearings usually involve disciplinary issues. Sometimes other


related issues such as Section 504 of the Rehabilitation Act may be part of

the administrative hearing.

Q.
Are attorneys ever present at the hearings?

A.
Yes. Attorneys are frequently present at the administrative hearings. 


Parents may represent themselves pro se or be represented by an


attorney. Whether or not the parents are represented by an attorney,


the School Administrative Unit (SAU) may be represented by an


attorney.

Q.
Where throughout the State are the majority of the hearings held?

A.
The majority of the administrative hearings are held in the central and


southern parts of Maine.

Q.
What is the frequency of hearings?

A.
There is no way to predict the number of hearings that will be received


during the fiscal year. Parents of students with disabilities, adult students


with disabilities or School Administrative Units (SAUs) may request 


administrative hearings. Resolution of issues via Resolution Sessions or


Mediation is encouraged by the IDEA. Therefore, the number of hearing


requests will be larger than the actual number of administrative hearings


that are held and result in a decision being rendered.

Q.
What is the typical duration of the hearings (in business hours)?

A.
Usually, the hearings are held on weekdays (Monday through Friday) from


9:00 a.m. – 5:00 p.m. The hearing dates are not always consecutive.
Q.
Is 4-track analog recording acceptable?

A.
Whatever equipment is used must be of such quality that the device is 


able to pick up all speakers and the quality of sound is such that the


transcript is verbatim and can be authenticated by the court reporter.


Without additional equipment information, it is not possible to state 


definitively whether 4-track analog recording is sufficient. Please note


that it is possible for someone to request to listen to a copy of the

recording.

Q.
What format does the electronic record need to be in?

A.
The electronic format must be in a format that is accessible to individuals 

who use assistive technology, such as screen readers. Therefore, pdf


would not be recommended. Currently, the court reporter provides an

electronic version in Word.

Q.
How many 24-hour notice hearings took place last year?

A.
None.

Q.
If the bid winner is unavailable for a hearing due to scheduling, can they 


decline the date with proper notification?

A.
No. It is the court reporter’s responsibility to have sufficient court reporters 


to cover dates that are requested.

Q.
How is the bid winner notified of scheduled hearings (e-mail, regular mail,


fax, phone, etc)?

A.
The current contractor is notified by e-mail. However, other options could 


be discussed with the successful bidder.

Q.
Are transcripts always prepared of every hearing? If not, what percentage 

of hearings are transcribed?

A.
During the last fiscal year (July 1, 2007 through June 30, 2008), 3 


transcripts were requested of the 7 hearings held. That is approximately


43% of the hearings.

Q.
How many reporters are in the current provider’s firm?

A.
The current provider does hearings himself and has 2 other staff members 


to assist him.

Q.
How many people are usually in attendance at a Due Process 


administrative hearing? Is the hearing held before a board or just a single


hearing officer?

A.
Hearings are held before a single hearing officer. At a minimum, the 


hearing officer, the court reporter, the parties, and, if applicable, their


representatives, plus a witness usually would be present  (frequently, 


witnesses, people who are going to testify, will not be in the room until 
needed).

Q.
Would it be possible to obtain a copy of the last awarded bid?

A.
Yes. A hard copy of the last awarded bid will be mailed by U.S. Mail to 
each applicant who has requested a copy of the current Request for 
Proposals for court reporting services.

