Municipal Data Transfer System – Instruction Manual
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Welcome

Welcome to the Maine Municipal Data Transfer System.

This service was created by BMV, in partnership with InforME, to simplify the process for towns to receive BMV preprint data and to upload E-Reg data to the BMV, replacing the diskette process previously used for this purpose. In this manual we hope to answer any questions you may have regarding the service.  We will supply you with materials describing how the Municipal Data Transfer System works, share samples of web pages, and furnish you with all the necessary contact information.

Our goal is to provide you with the assistance that you need to make a smooth transition to the Municipal Data Transfer System.   Please do not hesitate to contact us with any questions or comments.


BMV & The InforME Team 

Contact Information

For general support questions, please contact the BMV. For technical support (error messages, problems with upload or download or access to the service), contact InforME. For questions related to your software, please contact the software vendor directly.

Bureau of Motor Vehicles Contact Information

Municipal Data Transfer System Support

Municipal Support

1-800-452-1937 

General Information

29 State House Station

Augusta, ME  04330

207-624-9000
main number

InforME Contact Information

Municipal Data Transfer System Technical Support
General Information

207.621.2600
main number

877.212.6500 toll free

207.621.9950
fax

Dan Andrews

Project Manager


ext 31

dandrews@informe.org
Michelle Boivin

Office Manager


ext 21

michelle@informe.org


Amber Clapperton

Customer Support Representative
ext 38

info@informe.org
Municipal Software Vendors Contact Information

TRIO -  (207) 942-6222
NDS – to reach Northern Data's Technical Support Department call (207) 781-3236 or 1-800-649-7754 between 8:30 AM and 5:00 PM Monday through Friday.  At these numbers you will reach a live operator and be connected to one of the technical support staff members who can assist you.
Gemini - 1-800-772-2260     Press 6 for Gemini Support.

Munis  -  General Revenues Support at 1-800-772-2260 ext 5546
Unifund – n/a

Overview:  Municipal Data Transfer System 

The Municipal Data Transfer System will allow the Bureau of Motor Vehicles to retire the 3 1/2” diskettes used to support the exchange of data with towns for registration.

Previously, the BMV had been required to send monthly preprint updates to municipalities via diskette.  The Municipal Data Transfer System will allow the BMV to send this data electronically via the Internet.  Municipal motor vehicle agents will be able to download this data and update their software.

The Municipal Data Transfer System will also allow municipalities to send their weekly or daily motor vehicle registration data and reports to BMV electronically via the Internet.   

Getting Started 

The Rapid Renewal Administrative Site

In order to access the Municipal Data Transfer System you will need access to the Rapid Renewal Town Administrative Site.  Rapid Renewal is the online vehicle registration renewal program provided by BMV and InforME. You do not have to participate in Rapid Renewal to use the Municipal Data Transfer System, though participation is encouraged.

From the Rapid Renewal Administrative Site you will be able to:

· Download BMV Preprints

· Upload BMV Ereg Data

· View Frequently Asked Questions

The Administrative Site for the Rapid Renewal Service is located at www.informe.org/bmv/rapid-renewal/town-admin .  You will need your user name and password to access this site.  If you do not yet have a user name and password, please call InforME and ask to speak with the Primary Rapid Renewal Contact who will assist you.

The following diagram shows what the Administrative Site looks like.  Each underlined bullet point on the screen is a hyperlink that you can “click” with your browser arrow.  Doing so will bring you to another page in the Administrative Site. Use your browser back button to return to the previous page.
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Download BMV Preprints
The Municipal Data Transfer System will allow municipalities to access BMV preprint data.  The data will be posted to the service by BMV each month.  

Notifications

An email notification will be sent to each municipality when new data is available for download. Please be sure to keep your email address information current with InforME.

If the municipality has not downloaded the preprint data within two weeks of being posted, another reminder email will be sent.  If the preprint data is not downloaded within four weeks of being posted, another email reminder will be sent to the municipality and the BMV will be notified of the outstanding download.

Downloading Preprint Data

To download preprint data, follow the steps below:

1. Login to the Rapid Renewal Town Admin site located at www.informe.org/bmv/rapid-renewal/town-admin 
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2. Click the Download BMV Preprints Data link. 

3. Click the link for the month's data to be downloaded from the Municipal File Transfer System.
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4. Save the data to a location on your computer.  The “save” location will vary for each user.  The downloaded preprint file will be named using the same method as the file on the diskette previously sent by BMV.  If your software requires a date that the download was created, use the date following the word Preprints in the link.
Importing Preprint Data

Once the preprint data has been saved to a location on your computer, it will need to be imported using the town's current software (Trio, Munis, etc).  Since software is available from multiple vendors, the import process will differ from town to town.  If your software requires a date that the download was created, use the date from the screen above.

All software vendors have been made aware of the Municipal File Transfer process.  Any questions regarding the import of the preprint data download should be forwarded to the appropriate software vendor.

Upload BMV Ereg Data

The Municipal Data Transfer System will allow municipalities the ability to upload BMV Ereg data.  This process will replace the previous 3 1/2” diskette that municipalities produced and mailed to BMV along with their paper reports.  Paper reports and money are still required to be sent to BMV.

The locations of the files mentioned in the steps below will depend on the software used by the municipality (Trio, Munis, etc).  Please contact the appropriate software vendor for information regarding the location of the data files.

Uploading BMV Ereg Data

To upload BMV Ereg data, follow the steps below:

1. Save your report data to a location on your computer


2. Login to the Rapid Renewal Town Admin site located at www.informe.org/bmv/rapid-renewal/town-admin
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3. Click the Upload BMV Ereg Data link.

4. Select the date range of the BMV Ereg data to be uploaded.  Dates are in the format of MM-DD-YYYY.  Note: If the dates are not entered in this format you will receive an error during upload.
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5. Select the correct Town Summary Report file by clicking the Browse button and navigating to the nnnnnTS.RPT file, where it has been saved on your computer by your software.  Note, the nnnnn in the file name will be the town's geocode.

6. Select the correct Town Detail Report file by clicking the Browse button and navigating to the nnnnnTD.RPT file, where it has been saved on your computer by your software.  Note, the nnnnn in the file name will be the town's geocode.

7. Select the correct Data Verification Report file by clicking the Browse button and navigating to the nnnnnED.RPT file, where it has been saved on your computer by your software.  Currently, NDS does not generate this file.  It is not currently required for NDS users.  Note, the nnnnn in the file name will be the town's geocode.

8. Select the correct Data Report file by clicking the Browse button and navigating to the nnnnnIN.DAT file, where it has been saved on your computer by your software.  Note, the nnnnn in the file name will be the town's geocode.

9. Click the Upload button.

Upon successful upload a confirmation page will be displayed.  The page will list the dates included in the upload.  The number of records for each date will be displayed as well. Please review the confirmation page to ensure that the upload completed with the correct number of records and the information was what you intended to provide.
Thank you for using the Municipal Data Transfer System!
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