Wireless Internet Access ~ Guest Pass for Academic Year Conferences ~ 2011

IMPORTANT: The University of Maine takes copyright violations seriously. We request that you
disable all file sharing programs, e.g. Limewire, BitTorrent, eDonkey, etc. while on our network.
Most file sharing programs run in the background and must be manually disabled.

If you experience any issues with your connection or need assistance disabling your file sharing, you may
go to 17 Shibles Hall (basement) or contact our IT Help Center at 581-2506 during the hours of:
Monday — Thursday: 7 am — 11 pm Friday: 7am — 9 pm Weekends: 10 am —4 pm

If using a PC, go to wireless icon in lower right corner and choose “view available wireless networks” and
select “UMS-Guest”.

If using a MAC, click on wireless access icon in upper right corner and select “UMS-Guest”.
Open browser. Firefox works best as a first choice.

You will be given a page that asks for your email address. Enter your email address and click Accept. The
system will now allow you to get online.

After hours connectivity problems:
PC: right-click on the network icon on the lower right corner and select "diagnose and repair.” The
computer should then offer options to help fix the connection.

MAC: click on wireless access icon in upper right corner. Select “tempest” then turn off the “airport” then
turn it back on.

There is wireless access in all classroom buildings and most public areas on campus. The central area of
Edith Patch Hall has the best wireless reception. Also the DTAV Community Building and the Great Hall
(lounge areas) in the four DTAV Housing buildings have wireless access.
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