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Overview:


2005 saw substantial progress toward the Bureau’s goal of bringing the public safely benefits of enhanced 9-1-1 (E9-1-1) to wireless customers.  The Bureau teamed with each of the six cell phone providers in Maine and successfully activated Phase II wireless E9-1-1 (Enhanced 9-1-1) service statewide for five carriers. This step provides all the same information as Phase I plus the latitude and longitude of the caller within accuracy requirements set forth by the Federal Communications Commission’s (FCC) Report and Order 92-104.

The E9-1-1 system, for both wireline and wireless customers, continues to perform with great reliability. The very high volume of emergency calls handled by E9-1-1, and the lives and property saved and crimes solved attest to the value and increasing public acceptance of the system for Maine’s citizens. 

The Bureau also continued to work towards the goal established by the First Regular Session of the 121st Legislature, of reducing the number of PSAPs from 48 to between 16 and 24. (25 MRSA §2926, sub-§2-A).  Informal and formal meetings followed by public hearings allowed all to provide the Public Utilities Commissioners with their input into the rulemaking. The PUC Order of February 1, 2005 (Docket 2005-23) establishes a maximum number of PSAPs by county for a total of 26.  During this process, two PSAP consolidations have occurred leaving the current number of PSAPs at 46. This legislation has stimulated numerous regional consolidation studies, which may lead to additional voluntary consolidations during 2006.
The Bureau’s continued technical support has proven crucial in allowing a significant increase in the number of towns that have completed the process of converting fully to the street addressing system needed to provide the maximum benefit of the E9-1-1. Street addresses allow PSAPs to automatically locate the E9-1-1 caller and respond to emergencies more quickly and efficiently. It is the single most important public safety benefit of E9-1-1. 

The Bureau continued to provide PSAP call taker/dispatcher training courses for new hires, supervisors and system administrators. As technology changes, the training required for PSAP calltakers must also change. This year a new 8-hour wireless 9-1-1 course was added to Bureau offerings. The addition of Voice Over Internet Protocol (VoIP) into the marketplace to allow a 9-1-1 call from a computer is a major Bureau training challenge for the coming months.
Information about Enhanced E9-1-1 is available on the Bureau Web page at www.maine911.com. The Bureau completed a major revision to the website this year. New features include a public information section on VoIP service as it relates to 9-1-1, and a training calendar for PSAP and dispatch personnel. 

On December 28, 2004, Congress established a 9-1-1 Coordination Office within the Executive Branch of the Federal Government. The first employee is in place and federal grant appropriations are pending.  

Major Accomplishments:


· Multi-Line/PBX Rule Making: In July, the Bureau adopted a Major Substantive Rule for multi-line telephone systems. The Rule establishes the requirements to allow timely emergency response in facilities with multi-line telephone systems such as a private Branch Exchange.
· PSAP Consolidation: In cooperation with the Department of Public Safety, the Bureau assisted with the activation of the 26-seat, state-of-the-art Central Maine Regional Communications Center (CMRCC) in Augusta. CMRCC is the solution for consolidating all PSAPs in Kennebec region.  It also is available to assume additional PSAP or communications functions if the need arises.  This facility replaces the State Police communications center previously located at 36 Hospital Street, Augusta. PSAP activation is in concurrence with the PUC PSAP consolidation rules (65.1.625 Chapter 1§4).

· Wireless Activation:  (Attachments 5 & 7)
Phase I:  FCC rules require that wireless Phase I calls provide the emergency call taker with the caller’s phone number and the address of the tower delivering the call.  During 2004, the Bureau deployed wireless Phase I service with all of the seven wireless carriers authorized to conduct business within the State of Maine. 

Phase II:  FCC rules for Phase II require the same information as Phase I with the addition of the caller’s location, typically in the form of latitude and longitude coordinates.  Phase II location is commonly determined using a handset with either a GPS (global positioning system) chip or network (triangulation or time of arrival)  methodology.

Currently, Phase II has been deployed by five of six wireless service providers in Maine.  Phase II activation for the last carrier is expected to be completed by Spring of 2006.  Similar to Phase I, Phase II deployment required additional live field call testing from each of the over 2,200 antenna sectors to verify that correct location information is being received at the call taker workstation.  Carriers are adding new cellular towers, sometimes on a weekly basis, so the ESCB’s validation work will continue.

In addition, the Bureau installed mapping at the CMRCC. CMRCC receives wireless calls for six counties. The latitude and longitude of the Phase II call is automatically plotted by this mapping software solution. 

This information is essential for timely emergency response to the caller’s request for help.


Providing accurate 9-1-1 location information for wireless customers has become increasingly important in Maine.  The following graph shows the dramatic increase in cellular 9-1-1 calls over the last four years. By contrast, there has been very little change in the number of wireline 9-1-1 calls for help.
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· Addressing and Database: With the assistance of outside technical support provided by the Bureau, virtually all Maine towns have now completed addressing. Of the 18 municipalities remaining (out of 493 towns), most are small and many will still require intensive one-on-one assistance to finish.  Additionally, there are about 55 townships that are yet to be addressed. These two groups represent about 15,000 people without E9-1-1 addresses (attachment 8). 
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Communities that have completed addressing must now maintain their addressing systems. This includes adding addresses, adding new roads and correcting addresses that have been identified as inaccurate in the E9-1-1 database. The Bureau plans regional workshops in 2006 for Addressing Officers to help towns understand and carry out their on-going responsibilities. 

· Improved communications with customers and constituents: The Bureau continues to make an effort to keep the public safety community and general public informed. This year the website was redesigned and expanded to include VoIP telephone service and a training calendar of scheduled classes.  The Bureau also continued its education program to enhance awareness of the availability of E9-1-1 and to ensure proper use of the system.  Specific steps taken include the following:

· “How To Use Maine’s New E9-1-1 System” (public information brochure): This easy-to-read brochure explains the benefits of Enhanced 9-1-1, how to use the system properly and a description of E9-1-1 emergencies. The brochure was distributed by Maine PSAPs and the Bureau and is also available online at www.maine911.com.  

· www.maine911.com/kids (kids web site): The Bureau’s interactive kid’s web site continues to be a huge success. The graph below shows the number of persons accessing the web page and the continued popularity of the kids page as it received nearly 5,400 requests in September 2005 (1,500 more than September 2004), three years after activation. The kids page receives more than double the number of requests than any other of the Bureau’s web page.

September 2005
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The web site features ten cartoon characters (developed for Maine E9-1-1) that invite kids to learn about the state's emergency system.   Included are puzzles and games that reinforce key E9-1-1 messages.  All materials can be printed from the web site. 


· The Bureau continues to meet regularly with the Maine Chiefs of Police, Maine Sheriffs, Maine Fire Chiefs Associations, Emergency Medical Services providers, county EMA directors, and the State Deaf Advisory Council to ensure a strong liaison with the public safety community and other stakeholders.  Together with the Bureau’s participation in conferences, workshops and seminars, including the annual Maine Municipal Association convention and the Maine County Commissioners convention, these contacts provide the opportunity to distribute materials and information to hundreds of participants. A Bureau staffer is now a member of the Maine Fire Protection Service Commission, allowing further opportunity to interact with constituents.

· Bureau staff are members of and regular participants in the state chapter of the National Emergency Number Association (NENA), the largest professional association in the state, representing emergency communications managers and call takers. The Bureau assists in the planning and execution of the Maine chapter’s annual conference and training seminars.

· Bi-monthly Enhanced 9-1-1 Council meetings continue to provide stakeholders with opportunities to receive updates by Bureau staff, question staff, and make program recommendations in keeping with 25 MRSA §2925.

· The Bureau hosts and facilitates periodic discussion group meetings with PSAP managers, supervisors and trainers on a wide range of topics. 

· Network: The Maine Enhanced 9-1-1 network continues to perform reliably.

-
Every emergency communications system strives to design a cost effective system with limited or no single points of failure.  Verizon continues to improve network end office to tandem E9-1-1 circuits and physical diversity. These improvements increase the overall reliability of emergency call routing in cases of unplanned interruptions within the network.

-
As a part of the statewide PSAP consolidation program, the Bureau assisted with elimination of two PSAPs in Cumberland County.  The Cumberland and Gorham Police Departments both eliminated the PSAP and dispatch functions and joined other centers.
· Training:  Initial training for newly hired PSAP call takers consists of a 2-day equipment and certification course, which must be completed within 90 days of assignment. 
· Training and certification includes part-time dispatchers. The Bureau is in the process of selecting a core curriculum to address future minimum mandatory training requirements. 
· The Bureau added a workstation for training on MagIC statistical software in the lab and a one-day course on the software’s use. The Bureau also offers a 4-hour refresher training for PSAP administrators upon request.

-
The Bureau posts on its web page listings of available dispatcher training courses in Maine, training offered by the Bureau and by outside agencies. As an example, in the fall of 2005, the Bureau offered three, one-day seminars on Wireless 9-1-1 attended by over 150 students, representing over 50 different agencies. 

-
The Bureau continues to host specialized training in Emergency Medical Dispatch (EMD), certifying dispatchers in the protocols to coach callers in managing serious medical emergencies while the ambulance is in route. As of the end of 2005, 33 of the 46 PSAPs have adopted such life-saving EMD protocols. With the passage of LD 1373, all PSAP call takers will be required to be EMD trained and certified as of January 1, 2007. The Bureau and Maine EMS office are working jointly to implement expanded training and certification opportunities. Maine EMS is hiring a person to specifically coordinate compliance with this new EMS licensure standard, funded from the E9-1-1 surcharge.

-
The Bureau recently completed a major conversion of its in-house student records database by merging it with the more modern and comprehensive records system operated by the Maine Criminal Justice Academy. This conversion now allows public safety professionals to receive a resume of courses completed by inquiring through a single source, rather than two. Secondly, the Academy system has many built-in management utilities that will allow the Bureau to more accurately track such items as impending dates for re-certification, the number and type of courses offered throughout the state, and the training dollars invested.

Issues for 2006:  

· E9-1-1 Contract (Verizon):  The ESCB exercised its option to extend the current 5 year E9-1-1 agreement for one additional year while the parties continue amendment negotiations for an additional 5-year agreement.  

The current hardware/software platform has been discontinued and must be replaced.  The replacement will be coordinated with the reduction in the number of PSAPs identified in ESCB Rule (65, 625, Chapter 1, §4). The final number of PSAPs will be no more than 26.  
· Program funding: The ESCB focus is to complete wireless, mapping, and VoIP  (Voice over Internet Protocol) deployment at the PSAPs.  

The Bureau’s current goal is to complete all initial wireless deployment by Spring of 2006. Absent unexpected costs, the Bureau believes that the current surcharge level will produce sufficient revenues, when combined with the Bureau’s existing balance, to enable the Bureau to continue the implementation for FY06. Significant increases in the number of cellular telephone subscribers over the years have increased surcharge revenue available to fund the wireless as well as EMD implementation.  Reserves collected from earlier years will cover any potential shortfall, but are likely to be depleted by the end of 2007. Inevitably, raising the surcharge or other charges may still be necessary in the next year or two.
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· Town of Lincoln refuses to participate in Enhanced 9-1-1: 
Currently Lincoln and towns that share its telephone exchange (794) are the only communities in Maine that do not participate in Enhanced 9-1-1. Today, it is still unclear when the town plans to request activation.  In the Bureau’s view, the failure of Lincoln to provide its citizens with the demonstrated benefits of E9-1-1 represents a public safety issue for that community and all persons in or visiting Lincoln.

Althrough, Lincoln town leaders refused to fund local E9-1-1 call taking -- its share of the costs required for participation in Enhanced 9-1-1, this issue was subsequently resolved when Penobscot County agreed to fund local call taking costs at the county level and to eliminate the cost allocation formula. Unfortunately, Lincoln refused to give up local dispatch and would not guarantee the county PSAP 24/7 call taker coverage to receive a transferred 9-1-1 call.  This created an enormous liability issue for the county PSAP, as it might not have anyone at Lincoln to answer the transferred 9-1-1 calls. The county then had no choice but to refuse to accept 9-1-1 calls from the 794 telephone exchange. 

· PSAP consolidation: Under the law passed during the First Regular Session of the 121st Legislature, the Bureau must, to the extent possible, reduce the number of PSAPs in Maine from 48 to between 16 and 24.  The Public Utilities Commission initiated Docket 2003-859, Inquiry Into the Reduction of Public Safety Answering Points, to gather information for the Bureau to determine how to achieve the reduction.  The Notice of Inquiry generated numerous comments from current PSAP stakeholders, public safety officials, and other interested parties.

Communities in several areas, including Cumberland, York, Androscoggin and Penobscot Counties, have engaged consultants to conduct consolidation studies. 

As expected, consolidation has been controversial.  The issues are many and complex; they include the degree of local control afforded communities, the quantification of savings from consolidation, the transition to a more consolidated system, and the coordination of PSAP consolidation with issues raised by new radio frequency allocations by the Federal Communication Commission.

On May 28, 2005, the Secretary of State’s Office approved and published revised ESCB Rules Chapter 1, 65-625, Chapter 1, §4. Public Safety Answering Point Sites (Docket 2005-23).  The rule identifies the maximum number of PSAP locations as 26 and includes that Androscoggin, Cumberland, Hancock, Kennebec, York Counties, and State Police must submit consolidation plans to the ESCB by July 1, 2006, indicating how they will reach the PSAP targets by the deadline of October 15, 2007.  After that date, the ESCB will no longer fund PSAPs locations above the 26 identified in the rule. 

It should be noted that additional legislation is assisting the Kennebec region to consolidate PSAPs and is considered within the ESCB Rule.  Progress has been made with the activation of the CMRCC in the Augusta area. Currently (January 2006), it is processing 9-1-1 calls for two agencies. 

· Municipal addressing:  The Enhanced 9-1-1 Automatic Location Identification (ALI) database contains over 1.02 million telephone records. Significant gains in the accuracy of telephone records were made in 2005, but there continues to be work to be done by telephone companies and municipalities. Many towns now see the value of this database and are actively working to increase it’s timeliness and accuracy. 

· Database Quality Efforts: The Bureau started a major project in March 2004 to scrub the database records with the help of Verizon database management staff and the Maine Office of GIS (MEGIS). The process involves comparing the street address ranges created by E9-1-1 addressing with the street address ranges currently in the 9-1-1 database. The differences are resolved between the municipality and the local exchange carrier.  This effort has increased the percentage of numbered records in the database from 91.2 to 95.43 percent in twenty months. At the same time, MEGIS is using the information to update community maps for wireless E9-1-1 deployments. The project will continue in 2006. 

· VoIP - Voice Over Internet Protocol: VoIP enables people to use their computer internet connection as the transmission medium for placing and receiving telephone calls, including 9-1-1 calls, rather than by using traditional wired telephones, or cellular or wireless telephones.

VoIP service raises difficult questions for 9-1-1, particularly regarding the payment of the surcharge.  Consequently, as more VoIP telephones are placed in use the amount of surcharge revenue generated to support the state 9-1-1 system will decrease, potentially necessitating a surcharge increase.  

More importantly, the technology to provide the telephone number, name of subscriber, and location information of the VoIP 9-1-1 caller is still being developed. The FCC adopted a rule requiring VoIP providers to furnish this information by November 28, 2005. This initial deployment went fairly well but it is not the final solution to this problem. The next phase of this deployment is identified as I-2 and will likely roll out sometime in 2007. A following phase identified as I-3 will make a VoIP 9-1-1 call transparent to the PSAP call taker and is considered to the next generation of 9-1-1 (NG9-1-1).

The implementation and management of VoIP technology, as planned by industry professionals, will likely result in additional responsibilities for staff in order to manage the databases associated with the service. The Bureau has already been struggling with the additional time constraints imposed by wireless implementation in its day-to-day operations.  Additional staffing may be needed as the original staffing level was for the initial wireline deployment only.

· Wireless Phase II (location identification):

The next step for E9-1-1 in Maine is to make Wireless Phase II mapping available at the PSAP workstation. This function will allow the call taker to automatically approximate the location of the wireless (or wireline) caller using the latitude and longitude along with the Phase I data from the cell phone.  

The Bureau has successfully implemented mapping for Phase I and Phase II (and wireline) at the Lincoln County PSAP and also at the CMRCC. 
Five of six wireless carriers have completed Phase II activation. The Bureau maintains an implementation status list of carriers on its website www.maine911.com/phonecompanies/wireless.html .  The sixth carrier is expected to complete Phase II implementation in summer of 2006. Mapping implementation will become part of an integrated solution in the new Verizon E9-1-1 contract amendment. 

· Telephone company database compliance: The Bureau has had difficulty getting some telephone companies to process on a timely basis address changes for the E9-1-1 database. Without an accurate E9-1-1 database, the system's public safety benefits are significantly diminished. The Bureau plans to clarify the companies’ responsibilities through rulemaking in 2006.  On the positive side, the Bureau, working with the telephone companies individually, has been successful in reducing the number of address error reports and increasing the accurately numbered records in the E9-1-1 database.
 

· Comprehensive Training: In Maine, E9-1-1 dispatchers are the only public safety employees without minimum training standards. Unlike all other public safety employees (police, fire, EMS, corrections), who must complete mandatory basic training, dispatchers are typically trained “on-the-job.” Using recent legislative authority, the Bureau plans to develop and deliver a comprehensive basic training course for all newly hired emergency dispatchers.  Additionally, the Bureau plans to provide annual “in-service” continuing education programs. 
· Training: As the Bureau enters into a new contract period, which will involve new PSAP call answering technology, the staff must prepare to re-train all current PSAP call takers (700-800) in new software and hardware functionality. The Bureau will also upgrade its Academy training lab by installing similar new technology for re-training of current call takers, and the initial training of new hires.

· Job Task Analysis: The Bureau has implemented a comprehensive statewide survey of all emergency dispatch centers and their employees in order to document all the critical core skills necessary to perform this level of work. A web-based survey has been sent out to over 500 dispatchers and their supervisors, asking them to document what they do and the frequency and criticality of those functions. Once compiled and analyzed, the Bureau will generate learning objectives for each “core critical skill” and build a basic training curriculum to meet those needs.

Information required by 25 M.R.S.A. 2927 (5)

A.
Use of funds for FY05 and planned expenditures for FY06:
· FY05 Expenditures (Attachment 1): FY05 expenses were less than budgeted for the following reasons: 

· General operations.  The purchase of dispatch training consoles was delayed due to a slower than expected co-purchasing process with the Maine State Police during FY06.

· Technology and Minor Equipment.  The purchase of items to be used in conjunction with the console hardware described above was also delayed. 

· A expected PSAP hardware/software upgrade was delayed due to one-year contract extension with Verizon.
· FY06 Planned Expenditures (Attachment 2): Expenditures are on track with the budget for FY06. 

B.
Enhanced 9-1-1 Surcharge Collected:

The E9-1-1-surcharge revenue collected for FY05 was $8,279,202.20. In FY05, a payment of $1,043,460 was made to the General Fund leaving a balance of $7,235,742.20.

The E9-1-1 surcharge revenue collected for FY06 through October 31, 2005 was $2,773,817.12

C.
Surcharge Recommendation:
The following data shows past surcharge implementation dates and surcharge levels:

E9-1-1 Surcharge History 

August 1, 1994  
                $.02 (wire line only)

August 1, 1996
                $.20 (wire line only)

August 1, 1998
                $.32 (includes wireless)

September 18, 1999 
       
    sunsetted

April 10, 2000

   
    $.32 reinstated 

September 21, 2001
   
    $.50


Surcharge revenue is held in a dedicated interest bearing account and is tracked within the State MFASIS accounting system.  Periodic reports on revenues and expenditures are available from the State Budget Office or the Public Utilities Commission accounting office.

The Bureau believes that the current $.50 surcharge, together with existing funds, will generate sufficient revenues to cover the costs of the Verizon contract and the ongoing operational expenses of the program for FY07 (attachment 3).  Statutory expenses (25M.R.S.A. §2926 and 2927) other than the Verizon contract include technical assistance for community addressing, E9-1-1 call taker and dispatcher training, payment to local exchange carriers (LEC) for address database development, database maintenance, system quality assurance, public education, and Bureau operating costs. The 9-1-1 system also pays into the Maine universal service fund (approximately $61,448) and the school and library fund (approximately $33,870).  

Future Surcharge

Since the adoption of the FY06 budget, the number of wireless subscribers has increased (page 7). This has enabled the Bureau to maintain the current $.50 surcharge to fund a portion of the program.  

The Bureau recommends continuing the $.50 surcharge for FY 06/07. 

D. Amendments to Existing or Enacting New Legislation:

· Future legislation: The Bureau plans to submit amended legislation during the 123rd Legislative Session to clarify that all devices capable of calling 9-1-1 are required to pay the E9-1-1 surcharge. These include VoIP and other new technologies.
The Federal Communications Commission has determined that the use of VoIP for dial tone and for calling 9-1-1 is not a telephone service, and thus these users do not pay the E9-1-1 surcharge to support the statewide program. Unless the VoIP providers are willing to voluntarily pay the surcharge, will need to consider alternative funding mechanisms as subscribers move from traditional wireline to VoIP types of technology. 
· The implementation and management of VoIP technology, as planned by industry professionals, will likely result in additional responsibilities for Bureau staff in order to manage the databases associated with the service. The Bureau has already been struggling with the additional time constraints imposed by wireless implementation in its day-to-day operations.  Additional staffing may have to be considered as the original staffing level was for the initial wireline deployment only.
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Attachment 1


EMERGENCY SERIVCES COMMUNICATION BUREAU

FY05
	Cat
	
	Title
	Allotted
	Expended
	Encumbered

	
	
	
	
	
	

	Personnel
	
	
	
	
	

	3195
	
	Attrition
	(4,033)
	
	

	3210
	
	Limited Period Full Time
	256,309
	223,297
	

	3284
	
	Other Leave
	
	                 31,000
	

	3410
	
	Project Regular
	
	
	

	3612
	
	Premium OT
	
	                       25
	

	3616
	
	Retro Lump
	
	
	

	3621
	
	STP RC/RT
	246
	                     246
	

	3631
	
	Longevity
	1,204
	      1,248
	

	3901
	
	Health Insurance
	56,409
	                52,821
	

	3905
	
	Dental Insurance
	1,433
	                  1,332
	

	3906
	
	Workers' Comp Insurance
	5,207
	                  4,560
	

	3908
	
	Employer Retiree Health
	31,826
	                28,217
	

	3909
	
	Employer Retirement Admin
	1,358
	
              1,356
	

	3910
	
	Employer Retirement Cost
	20,933
	                21,251
	

	3911
	
	Employer Group Life
	903
	
                 938
	

	3912
	
	Employer Medical Cost
	3,565
	
               3,472
	

	3960
	
	Retirement Unfunded Liability
	18,341
	
            19,698
	

	
	
	Subtotal
	393,701
	              389,461              
	

	
	
	
	
	
	

	All Other
	
	
	
	
	

	4000
	
	Prof. Services, Not By State
	6,239,532
	6,307,422
	        503,665

	4100
	
	Prof. Services, By State
	26,300
	1,805
	

	4200
	
	Travel Expenses, In State
	8,323
	352
	

	4300
	
	Travel Expenses, Out of State
	12,485
	                11,803
	

	4400
	
	State Vehicle Operations
	16,646
	116
	

	4500
	
	Utility Services
	0
	0
	

	4600
	
	Rents
	62,423
	12,969
	

	4700
	
	Repairs
	4,163
	0
	

	4800
	
	Insurance
	2,756
	652
	

	4900
	
	General Operations
	87,005
	14,411
	

	5000
	
	Employee Training
	0
	30,045
	

	5100
	
	Commodities – Food
	0
	0
	

	5300
5400
	
	Technology
Clothing
	751,646
	13,611

349
	

	5500
	
	Minor Equipment
	8,323
	1,338
	

	5600
	
	Other Supplies
	12,485
	8,929
	

	8511
	
	Trans To General Fund STACAP
	72,074
	63,924
	

	
	
	Subtotal
	7,304,161 
	6,467,724
	

	
	
	
	
	
	

	
	
	Total
	7,697,862 
	          6,857,187
	         503,665



Attachment 2

EMERGENCY SERVICES COMMUNICATION BUREAU
FY06
	Cat
	
	Title
	Allotted
	YTD/12.07.05
	Encumbered

	
	
	
	
	Expended
	

	Personnel
	
	
	
	
	

	3195
	
	Attrition
	(4,166)
	
	

	3210
	
	Limited Period Regular
	255,716 
	94,929
	

	3280
	
	Vacation Pay
	
	8,337
	

	3281
	
	Holiday Pay
	
	4,042
	

	3282
	
	Sick Pay
	
	3,578
	

	3611
	
	Standard OT
	
	0
	

	3616
	
	Retro Lump sum
	259
	400
	

	3631
	
	Longevity
	1,300
	638
	

	3901
	
	Health Insurance
	56,478
	22,666
	

	3905
	
	Dental Insurance
	1,440
	599
	

	3906
	
	Workers' Comp Insurance
	5,030
	2,100
	

	3908
	
	Employer Retiree Health
	30,334
	13,442
	

	3909
	
	Employer Retirement Admins
	1,265
	560
	

	3910
	
	Employer Retirement Cost
	20,900
	9,238
	

	3911
	
	Employer Group Life
	929
	400
	

	3912
	
	Employer Medical Cost
	3,670
	1,520
	

	3960
	
	Retirement Unfunded Liability
	24,625
	10,610
	

	
	
	Subtotal
	397,830
	            173,059
	 

	
	
	
	
	
	

	All Other
	
	
	
	
	

	4000
	
	Prof. Services, Not By State
	6,556,493
	        2,562,644
	463,023

	4100
	
	Prof. Services, By State
	26,982
	0
	

	4200
	
	Travel Expenses, In State
	8,510
	976
	

	4300
	
	Travel Expenses, Out of State
	12,766
	7,260
	

	4400
	
	State Vehicle Operations
	17,021
	46
	

	
	
	
	
	
	

	4600
	
	Rents
	63,829
	4,542
	

	4700
	
	Repairs
	4,256
	236
	

	4800
	
	Insurance
	2,818
	402
	

	4900
	
	General Operations
	96,390
	11,912
	

	5000
	
	Employee Training
	0
	6,477
	

	
	
	
	0
	
	

	5300
	
	Technology
	768,558
	14,564
	

	5500
	
	Minor Equipment
	8,510
	0
	

	5600
	
	Other Supplies
	12,766
	45,305
	

	8511
	
	Trans To General Fund STACAP
	10,388
	3,664
	

	
	
	Subtotal
	7,589,197 
	2,658,028
	463,023

	
	
	
	
	
	

	
	
	Total
	7,987,027 
	2,831,087
	463,023



























Attachment 3

	E911 FUND
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	BUDGET 07
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	Attrition
	3195
	
	
	
	
	
	
	
	
	
	 (4,136)
	

	LIMITED PERIOD FULL TIME
	3210
	
	
	
	
	
	
	
	
	
	256,731
	

	HOLIDAY
	3181
	
	
	
	
	
	
	
	
	
	
	

	OTHER LEAVE
	3184
	
	
	
	
	
	
	
	
	
	
	

	PROJECT FULL TIME
	3410
	
	
	
	
	
	
	
	
	
	
	

	PREMIUM OVERTIME
	3612
	
	
	
	
	
	
	
	
	
	
	

	Recruit/rentention
	3621
	
	
	
	
	
	
	
	
	
	270
	

	RETRO LUMP SUM
	3616
	
	
	
	
	
	
	
	
	
	
	

	RECRUIT/RETENTION STIPEND
	3621
	
	
	
	
	
	
	
	
	
	
	

	STIPEND-DIVERS
	3622
	
	
	
	
	
	
	
	
	
	
	

	LONGEVITY PAY
	3631
	
	
	
	
	
	
	
	
	
	1,456
	

	AVAILABILITY PAY
	3633
	
	
	
	
	
	
	
	
	
	
	

	CALL OUT PAY
	3634
	
	
	
	
	
	
	
	
	
	
	

	STAND BY PAY
	3635
	
	
	
	
	
	
	
	
	
	
	

	COURT TIME PAY
	3636
	
	
	
	
	
	
	
	
	
	
	

	DIVERS PAY
	3637
	
	
	
	
	
	
	
	
	
	
	

	SHIFT DIFFERENTIAL
	3638
	
	
	
	
	
	
	
	
	
	
	

	NON STANDARD DIFF
	3641
	
	
	
	
	
	
	
	
	
	
	

	WEEKEND DIFF
	3642
	
	
	
	
	
	
	
	
	
	
	

	HEALTH INSURANCE
	3901
	
	
	
	
	
	
	
	
	
	60,085
	

	DENTAL INS
	3905
	
	
	
	
	
	
	
	
	
	1,555
	

	WORKERS’ COMP INSURANCE
	3906
	
	
	
	
	
	
	
	
	
	5,185
	

	EMPLOYER RETIREE HEALTH
	3908
	
	
	
	
	
	
	
	
	
	32,265
	

	EMPLOYER RETIREMENT ADMINI
	3909
	
	
	
	
	
	
	
	
	
	1,298
	

	EMPLOYER RETIREMENT COSTS
	3910
	
	
	
	
	
	
	
	
	
	20,970
	

	EMPLOYER GROUP LIFE
	3911
	
	
	
	
	
	
	
	
	
	932
	

	EMPLOYER MEDICARE COST
	3912
	
	
	
	
	
	
	
	
	
	3,687
	

	RETIREMENT UNFUNDED LIABILITY
	3960
	
	
	
	
	
	
	
	
	
	25,677
	

	RETIREMENT UNFUNDED LIABILITY
	3961
	
	
	
	
	
	
	
	
	
	
	

	UNIFORM MAIN ALLOWANCE
	3971
	
	
	
	
	
	
	
	
	
	
	

	TELEPHONE ALLOWANCE
	3972
	
	
	
	
	
	
	
	
	
	
	

	CHILD CARE BENEFIT
	3973
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	 
	

	PERSONAL SERVICES>>
	 
	
	
	
	
	
	
	
	
	
	405,975
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	PROF SERVICES, NOT BY STATE
	4000
	
	
	
	
	
	
	
	
	
	6,618,012
	

	PROF SERVICES, STATE
	4100
	
	
	
	
	
	
	
	
	
	27,564
	

	TRAVEL EXPENSES, IN STATE
	4200
	
	
	
	
	
	
	
	
	
	8,723
	

	TRAVEL EXPENSES, OUT STATE
	4300
	
	
	
	
	
	
	
	
	
	13,085
	

	STATE VEHICLES OPERATIONS
	4400
	
	
	
	
	
	
	
	
	
	17,446
	

	UTILITY SERVICES
	4500
	
	
	
	
	
	
	
	
	
	0
	

	RENTS
	4600
	
	
	
	
	
	
	
	
	
	65,424
	

	REPAIRS
	4700
	
	
	
	
	
	
	
	
	
	4,362
	

	INSURANCE
	4800
	
	
	
	
	
	
	
	
	
	2,888
	

	GENERAL OPERATIONS
	4900
	
	
	
	
	
	
	
	
	
	94,208
	

	EMPLOYEE TRAINING
	5000
	
	
	
	
	
	
	
	
	
	0
	

	COMMODITIES –FOOD
	5100
	
	
	
	
	
	
	
	
	
	0
	

	COMMODITIES –FUEL
	5200
	
	
	
	
	
	
	
	
	
	0
	

	TECHNOLOGY
	5300
	
	
	
	
	
	
	
	
	
	787,772
	

	CLOTHING
	5400
	
	
	
	
	
	
	
	
	
	
	

	MINOR EQUIPMENT
	5500
	
	
	
	
	
	
	
	
	
	8,723
	

	OTHER SUPPLIES
	5600
	
	
	
	
	
	
	
	
	
	13,085
	

	GRANTS TO CITIES AND TOWNS
	6300
	
	
	
	
	
	
	
	
	
	
	

	GRANTS TO PUB AND PRIV ORG
	6400
	
	
	
	
	
	
	
	
	
	
	

	PENSIONS
	6900
	
	
	
	
	
	
	
	
	
	
	

	INTEREST PAYMENT
	8008
	
	
	
	
	
	
	
	
	
	
	

	TRANS TO GEN FUND STACAP
	8511
	
	
	
	
	
	
	
	
	
	75,882
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	ALL OTHER>>
	 
	
	
	
	
	
	
	
	
	
	7,737,174
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	BUILDINGS
	7100
	
	
	
	
	
	
	
	
	
	
	

	EQUIPMENT
	7200
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	CAPITAL>>
	 
	
	
	
	
	
	
	
	
	
	 
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	TOTAL EXPENDITURES
	 
	
	
	
	
	
	
	
	
	
	8,143,149


	


Maine PSAPs by 





Attachment 4

As of December 2005


County
PSAP Activated



Androscoggin

Androscoggin County SD

Lewiston/Auburn 911

Lisbon PD

Aroostook

State Police Houlton





Cumberland

Brunswick PD

Cape Elizabeth PD

Cumberland County SD

Falmouth PD

Freeport PD

Portland PD

Scarborough PD

South Portland PD


State Police Gray 


Westbrook PD

Windham PD

Yarmouth PD

Franklin

Franklin County SD

Hancock





        Hancock County RCC



Bar Harbor PD

Kennebec

Augusta PD

Kennebec County SD


CMRCC

Waterville PD

Knox

Knox County RCC

Lincoln

Lincoln County 9-1-1


Oxford

Oxford County RCC


Penobscot

Bangor PD





Penobscot County RCC


State Police Orono



Piscataquis

Piscataquis County SD

Sagadahoc

Sagadahoc County 

Somerset

Somerset County RCC

Waldo

Waldo County RCC

Washington

Washington County SD

York

Biddeford PD

Kennebunk PD

Kennebunkport PD

Kittery PD

Old Orchard Beach PD

Saco PD

Sanford PD

South Berwick PD

Wells PD

York County Communications

York PD
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Attachment 6
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Attachment 7

Wireless Implementation

Phase I:
	Company
	Letter Date
	Geographic Area
	Status

	US Cellular Corporation
	September 24, 2003
	Statewide
	Activated Statewide

	Unicel/Rural Cellular Corporation
	September 24, 2003
	Statewide
	Activated Statewide

	AT&T Wireless
	November 10, 2003
	Statewide
	Activated Statewide

	Verizon Wireless
	November 26, 2003
	Statewide
	Activated Statewide

	T Mobile
	January 12, 2004
	Statewide
	Activated Statewide


Phase II
	Company
	Letter Date
	Geographic Area
	Status

	US Cellular Corporation
	September 24, 2003
	Lincoln County
	Activated 

	Unicel/Rural Cellular Corporation
	September 24, 2003
	Statewide
	Pending

	Nextel Sprint PCS
	November 10, 2003
	Statewide
	Activated 

	Cingular Blue/AT&T Wireless
	July 7, 2004
	Statewide
	Activated

	US Cellular Corporation
	August 10, 2004
	Statewide (except Lincoln County)
	Activated

	Verizon Wireless
	September 1, 2004
	Statewide
	Activated

	T Mobile
	September 23, 2004
	Statewide
	Activated

	
	
	
	










Attachment  8

Incomplete 9-1-1 Addressing by Municipality as of December 30, 20051

Brighton Plantation

Chester

Cranberry Isles

Crawford

East Machias

Eustis

Frenchboro

Harrington

Isle Au Haut

Kingsbury Plantation

Machias

Mercer

Penobscot

Pittsfield

Rangeley Plantation

Starks

Tremont

Woodville

1Includes all towns that have either not started addressing or not progressed far enough through the e911 addressing process to have reached the post office for processing. It does not include unorganized townships.
� EMBED PBrush  ���
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		2002		2002

		2003		2003

		2004		2004

		2005
Projected		2005
Projected



Wireline

Wireless

YEAR

CALLS

State of Maine Total 9-1-1 Calls

314214

114251

324331

142743

332058

223954

356307

237062



2001

		Verizon SRC Reports

		Abandoned = longer than 2 seconds

		Backup (alternate) = all calls that are transferred with a different ESN

		Default = no valid ESN, ANI

						Avg		Avg		Avg

		MONTH		TOTAL		CALL		ANSWER		TX'FER		CALLS		TOTAL		TOTAL		TOTAL		CRITICAL		HELP		PSAPs

		2000		CALLS		DURATION		SPEED		SPEED		TX'FERD		ANBAND		BACKUP		DEFAULT		FAILURES		CALLS		ACTIVE

						MIN/SEC		SECONDS		MIN/SEC				CALLS								TO SRC

		December		3,782		1.27		6.70		0.37		543		985		465		161		0		73		14

		TOTAL or AVG		3,782		1.27		6.70		0.37		543		985		465		161		0		73		14

		2001

		January		4,791		1.32		6.50		0.38		625		1,661		604		207		0		106		22

		February		17,989		1.38		6.50		0.33		457		1,744		449		64		0		162		27

		March		24,225		2.00		6.70		0.33		1,022		2,449		389		98		0		89

		April		28,635		1.37		6.60		0.32		1,126		2,680		387		95		1		118		33

		May		32,797		1.33		6.65		0.33		1,428		2,874		440		94		1		220		33

		June		29,120		1.41		6.10		0.30		1,439		3,147		312		53		0		144		33

		July		33,084		1.38		6.10		0.32		1,840		4,192		535		119		0		77		37

		August		35,724		1.37		6.60		0.33		220+		4,521		745		390		0		72		42

		September		37,028		1.32		6.50		0.32		1,852		4,052		758		97		2		84		48

		October		35,098		1.33		6.40		0.36		2,199		4,345		908		80		0		113		48

		November		30,907		1.38		6.50		0.36		2,041		3,999		844		96		1		105		48

		December		23,165		1.31		6.10		0.35		2,121		4,018		507		44		0		85		48

		TOTAL or AVG		340,127		1.39		6.48		0.34		17,236		41,652		7,808		1,759		5		1,521

		Failures 2001

		April 23, 2001		Old Orchard Beach				T-1

		May 12, 2001		Lincoln County				T-3

		Sept. 01, 2001		Wells PD				SLC Pack

		Sept. 13, 2001		Kennebec County				Water Leak

		Sept. 01, 2001		Wells PD				lightening hit/reroute

		Oct. 22, 2001		Piscataquis  Cty.				no power (breaker)

		Oct. 10, 2001		Cape Elisb.				No ALI

		Oct. 22, 2001		MIC fibre				no dial tone

		Oct. 23, 2001		Eastport CO				No power, NDT

		Nov. 04, 2001		Pine Tree Tel				Power

		Nov. 06, 2001		SP Gray

		Nov. 11, 2001		Piscataquis  Cty.				No power (breaker)

		Nov. 21, 2001		Sanford PD				SLC /248 no dial tone

		Nov. 21, 2001		Bucksport CO				delayed dial tone

		Nov. 28, 2001		Old Town PD				T-1

		Nov. 30, 2001		Castine CO down				repaired/not activated for 9-1-1

		Dec. 10, 2001		Piscataquis Cty				No power (breaker)

		Dec. 16, 2001		Knox Cty				Northhaven on stand alone
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2002

		

		#'s = 9-1-1, 1&2 Way, all positions

		Abandoned = longer than 2 seconds

		Backup (alternate) = all calls that are transferred with a different ESN

		Default = no valid ESN, ANI

		SRC found 5E software problem, prior stat's incorrect for some entities

						Avg		Avg		Avg

		MONTH		TOTAL		CALL		ANSWER		TX'FER		TOTAL		TOTAL		TOTAL		TOTAL		CRITICAL		HELP		PSAPs		PAGED

		2002		CALLS		DURATION		SPEED		SPEED		CALLS		ANBAND		BACKUP		DEFAULT		FAILURES		CALLS		ACTIVE		EVENTS

						MIN/SEC		SECONDS		MIN/SEC		TX'FERD		CALLS		Alt						TO SRC

		January		31,031		2.50		6.10		0.34		2,217		3,796		315		40		0		126		48		5

		February		26,593		2.05		6.10		0.34		1,829		3,645		404		32		0		124		48		4

		March		30,211		2.10		6.10		0.36		2,130		4,044		466		24		0		158		48		2

		April		29,792		2.14		6.00		0.38		1,998		3,926		420		1		0		166		48		4

		May		35,227		1.38		6.20		0.36		2,246		3,572		443		230		0		190		48		4

		June		38,417		1.57		6.00		0.33		2,397		3,634		551		80		0		209		48		7

		July		44,639		1.50		6.00		0.34		2,840		4,142		704		9		0		237		48		11

		August		43,555		1.25		5.90		0.35		2,725		4,020		636		44		0		208		48		9

		September		37,556		1.54		6.00		0.32		2,338		3,328		541		41		0		171		48		19

		October		37,113		1.56		6.00		0.32		2,251		3,427		524		9		0		180		48		9

		November		37,166		1.54		6.00		0.34		2,399		3,458		493		13		0		138		48		6

		December		37,165		2.00		6.00		0.35		2,521		3,201		1,149		34		0		135		48		4

		TOTAL or AVG		428,465		1.76		6.03		0.34		27,891		44,193		6,646		557		0		2,042				84

		Failures 2002

		January 00, 2002		Vinalhaven				NDT

		January 14, 2002		Stockton Springs				Power outage, NDT

		January 16, 2002		Gorham PD				Data links out

		January 25, 2002		North Deering				SS7 down

		January 31, 2002		WA, Palermo,Sidney				NDT

		February 4, 2002		Raymond				665 Exc down, Standish Tel.

		February 9, 2002		OOB				ALI down/carrier

		February 12, 2002		Ellsworth/Bangor				T3 down, 2,000 cust.

		February 16, 2002		N. Haven				Intermittent isolated

		March 21, 2002		Gray/Pine Tree				657 Exchange down

		March 22, 2002		Scarborough				Fiber cut, 600 subscribers

		April 4, 2002		Windham				PSAP moved equipment

		April 4, 2002		Windham				Switch down

		April 22, 2002		Sindey Tele				500 NDT		No SRC Page

		April 25, 2002		Poland				Mid maine tech, NDT/988 exch

		May 8, 2002		TDS Telecom				Hamdan/Corinna, fiber cut, 4 hour repair

		May 10, 2002		Waldo PSAP				No ALI

		May 17, 2002		TDS Telecom				Fiber cut, NDT, 643.862.278.379.296.269.938.277.654

		May 20, 2002		Northland				NDT, 342

		June 1, 2002		Camden				300 NDT, CO Packs

		June 6, 2002		Wells				Major outage/ T3

		June 10, 2002		Pittston				NDT, truck hit poll

		June 13, 2002		Maine Tele				150 ndt/Otisfield /627xxxx

		June 15, 2002		Pine Tree				ndt/generator problem

		June 26, 2002		Maine Tele				4,000 NDT, cable cut,Windham, SLC

		June 28, 2002		Standish Tele				250 NDT/693

		July 7, 2002		Verizon				SP Orono/No ALI

		July 9, 2002		TDS				Washington  Cty fiber cut

		July 10, 2002		Verizon				Franklin Cty, blank screen

		July 12, 2002		Northland				SLC down/75 NDT

		July 15, 2002		Piscataquis				No ALI

		July 16, 2002		Biddeford				NDT, 281.282.283.284.286.294/ 3 minutes

		July 16, 2002		Biddedord				NDT/ 8 minutes

		July 18,2002		Northland				Palermo down

		July 24, 2002		Verizon				Sanford/ Power/UPS

		July 30, 2002		Pinetree				CO down/Power

		July 31, 2002		Oxford				Fiber cut/ 388 Exch				Not notified by Oxford

		August 1, 2002		Verizon				Orono SLIC down, Exc. 664 & 667

		August 9 2002		TDS				Stetson 296 NDT

		August 16, 2002		Sindey				245 NDT/Pond Road/547 Exchange

		August 16, 2002		Cape Eliz				No ALI

		August 21, 2002		Pine tree				NDT/ Gray SP

		August 23, 2002		TDS/Somerset				Frankland, NDT,Exc 639

		August 23, 2002		TDS				CO NDT/witch N. Anson

		August 28, 2002		Verizon				Freeport no ALI

		August 30, 2002		Verizon				Watervile no ALI

		September 4, 2002		Northland				Hersey & Moro NDT

		September 5, 2002		Standish				Sebago cable cut 50 cus NDT/ 787 Exch

		September 5, 2002		Verizon				Lincoln CO Standalone

		September 9, 2002		Notthland				Jackson NDT

		September 10, 2002		Verson				Old Town/ no ALI

		September 11, 2002		Standish Tel				150 NDT/power outage

		September 11, 2002		Standish Tel				150 NDT/power outage

		September 11, 2002		Verizon				SLC 45 Cus NDT, 625 Exch

		Septmeber 12, 2002		Northland				Fryberg/tree on line(CO in Stowe N.H.)

		September 12, 2002		Verizon				Norway carrier failure

		September 13, 2002		Oxford Tel				Cable melt , NDT

		September 16, 2002		Verizon				Windham UG water/Exc  892,893

		September 19, 2002		Verizon				Sanford/ Portland Tadem out

		September 19, 2002		Verizon				Same as above

		September 22, 2002		Verizon				Bangor No ALI or screens

		September 23, 2002		Verizon				Portland Cable Cut

		September 23, 2002		Mid Maine				All business NDT

		September 25, 2002		Mid-Maine				All business NDT

		September 30, 2002		Northland				Waldo RCC, 150 NDT, Exc. 722

		October 3, 2002		Northland				400 NDT, fiber trouble

		October 13, 2002		Verizon				North Haven Cable Cut/NDT/Exc. 867

		October 20, 2002		Verizon				Lubec, Exc. 733, 30 NDT

		October 20, 2002		Maine Tel				Poland Spring, Cable down

		October 22, 2002		Linconville				Can't be heard

		October 24, 2002		Verizon				CO Tbl, 2,245 NDT, Carabassett, bigelow, strident, carbengrove

		October 26, 2002		Verizon				Bucksport, SLIC/ 29 NDT

		October 29, 2002		TDS				Bigelow, Cable dug up

		October 31, 2002		Northland				East Palermo, Exch 993, NDT

		November 3, 2002		Verizon				Wells PD NDT

		November 7, 2002		Maine Tel				Casco cable cut, 125 NDT

		November 8, 2002		Verizon				Pesque Isle switch upgrade

		November 12, 2002		Verizon				Rockwood & Manson ESA (Bangor)

		November 20, 2002		West Penobscot				1,250 NDT

		November 28, 2002		Com Tel				100 cus NDT

		December 3, 2002		TDS				Harmony, Ech 683

		December 18, 2002		Verizon				Franklin PSAP no ALI

		December 24,2002		Northland				Ex,567,722,342 isolated

		December 31, 2002		Verizon				45 no 911, Harrison, routing problem
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2003

		Verizon SRC Reports

		Abandoned = longer than 2 seconds

		Backup (alternate) = all calls that are transferred with a different ESN

		Default = no valid ESN, ANI

						Avg		Avg		Avg

		MONTH		TOTAL		CALL		ANSWER		TX'FER		CALLS		TOTAL		TOTAL		TOTAL		CRITICAL		HELP		PSAPs		PAGED

		2003		CALLS		DURATION		SPEED		SPEED		TX'FERD		ANBAND		BACKUP		DEFAULT		FAILURES		CALLS		ACTIVE		EVENTS

						MIN/SEC		SECONDS		MIN/SEC				CALLS								TO SRC

		January		34,791		2.01		5.9		0.32		2,260		3,026		422		2		0		201		49		8

		February		33,420		1.52		5.9		0.33		2,189		2,884		374		23		0		150		49		4

		March		36,301		1.56		5.9		0.32		2,479		3,223		445		28		0		143		49		7

		April		35,298		1.52		5.9		0.32		2,397		3,199		447		53		0		167		49		4

		May		38,644		1.50		5.9		0.31		2,523		3,447		429		9		0		174		48		7

		June		41,272		1.38		6.0		0.31		2,836		3,703		553		34		0		277		48		8

		July		44,415		1.35		5.9		0.31		2,905		3,930		589		71		0		211		48		7

		August		44,244		1.30		5.9		0.31		3,130		4,011		571		8		0		240		48		5

		September		39,258		1.43		5.9		0.31		2,571		3,261		487		5		0		271		48		3

		October		40,874		1.35		5.9		0.32		2,518		3,293		1068		25		0		239		48		11

		November		37,084		1.26		5.8		0.33		2,413		3,008		431		2		0		206		48		3

		December		41,575		1.34		5.9		0.30		2,692		3,470		468		22		0		208		48		2

		Total or Avg		467,176		1.65		5.90		0.32		30,913		40,455		6,284		282		0		2,487		48		69

		Failures 2003

		01.07.03		Verizon		Franklin County PSAP, fiber cut

		01.07.03		Verizon		Same

		01.16.03		n/a		Penobscot on UPS/Generator Not running

		01.21.03		Northland		Fryburg CO in isolation/Freyburd/brownsville/Lovell/N. Lovell/E. Conway

		01.28.03		Northland		Island Falls NDT

		01.29.03		Northland		SP Houlton fiber break/snow plow hit poll

		01.31.03		Verizon		Auburn Cable, NDT 750 Sub./ gas in man hole

		01.31.03		Verizon		Oxford County/exc 486

		02.03.03		Verizon		Portland cable cut/NDT275

		02.14.03		Northland		Broken Fiber/Hampton Isolated

		02.15.03		Verizon		New Sweden/Isolated

		02.25.03		Verizon		Limerick/Newfield SLC, NDT

		03.04.03		Verizon		Calais wet cable, NDT, Maine street

		03.05.03		Verizon		Bediford SLIC down

		03.08.03		Northland		Morrill, NDT 150 Cust.

		03.19.03		Verizon		Bangoar wet cable

		03.23.03		Verizon		Kennebunkport, 7 SLI's no power

		03.25.03		CLEC		Green 946 NDT

		03.30.03		Verizon		Lock Mills 875 NDT

		04.04.03		PSAP		Yarmouth water pipe break

		04.08.03		Verizon		Wells NDT

		04.30.03		Verizon		SLC/NDT, Wiscasset

		05.02.03		Verizon		York County PSAP

		05.03.03		Verizon		Standish/Exc 642/ 100 customers NDT

		05.16.02		Verizon		S. Burwick, CO power Loss

		05.17.03		Verizon		Jonesport/1,400 NDT

		05.19.03		Northland		Eagle Lake & Quimby area/ Host in Fort Kent

		05.19.03		Verizon		T6 Lewiston/York/Bethel

		05.22.03		Verizon		Franklin isolated

		06.09.03		Verizon		Somerset PSAP/ Isolated/ T-3

		06.10.03		Verizon		Southwest Harbor water NDT

		06.13.03		Fairpoint		Mountville, waldo county/NDT, ex 589, 120  customers

		06.19.03		Verizon		York  County, No ALI

		06.24.03		Verizon		Brunswick, wet cable, NDT

		06.27.03		Fairpoint		Waldo County, fiber cut

		06.29.03		Verizon		Ellsworth, Bucksport fiber cut

		06.30.03		Verizon		Somerset County hit by lighting, 3 of 4 APUs down/4 day repair

		07.08.03		Verizon		Sherman Mills Exh. 365

		07.18.03		Fairpoint		Seabago/ Exc. 787 NDT

		07.18.03		Fairpoint		Seabago/ Exc. 787 NDT

		07.22.03		Northland		Freedom/exc. 382, NDT

		07.23.03		TDS/warren		Matinicus Island/ NDT

		07.26.03		Verizon		Lewiston/Auburn poll down cable cut

		07.29.03		Northland		Freedom/exc. 382, NDT

		08.01.03		Verizon		Norway SLC down NDT

		08.05.03		TDS		Matincus Island micrwave due to weather all month

		08.06.03		Verizon		Bangor/no ALI

		08.14.03		TDS		Coburn Gore/Cable Cut/T-1

		08.27.03		Verizon		Portland, 9ea T-3's down

		09.23.03		Verizon		OC12 fiber, Feddport & Yarmouth

		09.23.03		Verizon		T-3 fiber at Freeport

		09.29.03		Verizon		Windham 200 pr cable cut

		10.01.03		Verizon		Crandberry Island underwater cable problem

		10.15.03		Fairpoint		845 Exc, 124 NDT, Hibbits Gore

		10.15.03		Union River		Ellesworth, OC3 Fiber cut,

		10.16.03		Fairpoint		845 Exc, NDT 124

		10.16.03		Verizon		Kennebunkport CO, NDT, Rectifier failure

		10.17.03		Verizon		Houlton, NDT water in cable

		10.21.03		Verizon		Houlton, NDT route to Orono

		10.26.03		Verizon		Penobscot County no ALI

		10.27.03		Fairpoint		isolated New Canada Plantation

		10.30.03		Verizon		Wilton Area/NDT/repeater failure

		10.31.03		Verizon		York PSAP NDT/2ea T-3/fiber cut

		11.07.03		TDS		Coburn Gore NDT Exc 297

		11.11.03		Northland		Exc 382, NDT Cable Cut

		11.17.03		Verizon		Wells PSAP SLC out

		12.03.03		Mid-Maine		Exc 884/NDT
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2004

		Verizon SRC Reports

		Wireless testing

		Abandoned = longer than 2 seconds

		Backup (alternate) = all calls that are transferred with a different ESN

		Default = no valid ESN, ANI, Starting in March includes ESN greater than 900 (includes wireless)

		Adjusted for wireless conversion at state police, not reporting on SRC monthly reports

						Avg		Avg		Avg

		MONTH		TOTAL		CALL		ANSWER		TX'FER		CALLS		TOTAL		TOTAL		TOTAL		CRITICAL		HELP		PSAPs		PAGED

		2004		CALLS		DURATION		SPEED		SPEED		TX'FERD		ANBAND		BACKUP		DEFAULT		FAILURES		CALLS		ACTIVE		EVENTS

						MIN/SEC		SECONDS		MIN/SEC				CALLS								TO SRC

		January		42,169		1.32		5.6		0.31		2,644		2,607		483		82		0		206		48		5

		February		40,517		1.33		5.6		0.32		2,345		2,487		349		25		0		204		48		3

		March		40,268		1.30		5.8		0.30		2,661		2,790		410		1609		0		210		48		4

		April		43,628		1.30		5.7		0.31		4,073		3,077		371		75		0		203		48		2

		May		47,594		2.35		5.7		0.29		7,584		4,043		291		38		0		217		48		7

		June		49,394		1.06		5.7		0.29		8,438		4,109		114		74		0		211		48		5

		July		52,895		1.25		5.5		0.29		8,913		4,534		128		109		0		219		48		12

		August		53,839		1.17		5.6		0.28		9,432		4,663		120		22		0		203		48		13

		September		46,816		1.26		5.7		0.27		8,300		3,969		145		13		0		185		48		4

		October		45,706		1.27		5.5		0.29		8,239		4,346		5139		356		0		163		48		4

		November		43,693		1.27		5.3		0.28		7,662		4,129		4755		418		0		170		48		3

		December		49,493		1.26		5.4		0.29		8,916		4,206		112		37		0		153		48		9

		Total or Avg		556,012		1.35		5.59		0.29		79,207		44,960		12,417		2,858		0		2,344		48		71

		Failures 2004

		01.02.04		Verizon		Harrison		30 cust./NDT

		01.06.04		Verizon		Lincoln County fiber cut

		01.14.04		Verizon		Lisbon PSAP gas leak evacuated

		01.16.04		TDS		Carrabassett SS7 out

		01.23.04		Verizon		Presque Isle, Fiber down for 23 minutes

		02.13.04		Northland		Fiber down, Island Falls, lee, bottle lake

		02.13.04		Northland		Penobscot, DNT 400 cust.,

		02.17.04		Northland		Fiber cut, island falls, 3,200 cust, exc-765.463.365

		03.03.04		Verizon		Windem, SlC, NDT

		03.19.04		Northland		Brooks, NDT

		x

		03.22.04		Northland		Exc.845 NDT

		03.24.04		Verizon		Ellsworth t-1 down

		04.14.04		Verizon		Norway NDT/ 200 lines

		04.27.04		Verizon		Wiscasset SLC Trouble

		05.05.04		Pinetree		Switch upgrade

		05.07.04		Fairpoint		Fiber splice, Fort Kent

		05.09.04		Verizon		Madison NDT

		05.10.04		Verizon		Scarborough T-3 fiber cut

		05.11.04		Verizon		Kennebunkport broken water pipe

		05.12.04		Oxford Tel		Fiber cut, NNX-836, Bethel & Gilead, 100 customers

		05.17.04		Verizon		Goodwin Mills, severe weather

		06.01.04		Verizon		Yarmouth PG16

		06.07.04		Verizon		Limerick NDT

		06.19.04		Verizon		Jonesport isolated

		06.19.04		TDS		80 Cust, NDT, Norridsewock

		06.24.04		Fairpoint		Cable cut, 80 Cust NDT, So China

		07.02.04				South China, 445 Exc. NDT

		07.02.04		Fairpoint		722 Exc, 150 cust NDT/567 Exc NDT/lightening

		07.08.04		Verizon		NDT, Exc.371, Georgetown, 1105 Cust.

		07.09.04		Unitel		Newburg CXR lighting hit, 100 Cust. NDT

		07.09.04		TDS		Corinna Exc. 278, 800 Cust. NDT

		07.14.04		Fairpoint		Green/ 400 cus NDT/

		07.16.04		Verizon		Piscataquis PSAP, NDT

		07.19.04		Verizon		Brunswick, NDT, SLIC down

		07.20.04		Verizon		Brunswick, NDT, SLIC down

		07.23.04		TDS		New North Portland/Facility

		07.27.04		Fairpoint		Cable cut/nxx845/Hibbetts Cornor/Remote/NDT

		07.27.04		Fairpoint		Cable cut/ nxx642/Standish/200 pair/NDT

		08.02.04		Fairpoint		Cable Cut/Denmark/nxx452/150 pair/NDT

		08.02.04		Fairpoint		Poland/nxx998/75 cust, NDT

		08.02.04		Verizon		Winterport SLC, NDT

		08.03.04		Fairpoint		North Raymond/NDT

		08.07.04		Verizon		Pole hit/ Fiber cut/Andover Upton, Oxford County

		08.09.04		Verizon		200 pair, NDT/Waterville

		08.13.04		Verizon		Portland, Maine Street/NDT

		08.19.04		Verizon		Kennebunk, Evacuation of PSAP

		08.21.04		Verizon		Freeport Evacuated/Smoke

		08.26.04		Verizon		Bioddeford & Westbrook calls going to Augusta SP/ Switch work

		08.28.04		MidMaine		West Enfield, 200 cust, NDT

		08.30.04		Fairpoint		Raymond & Standish switch trouble

		08.30.04		Oxford		Oxford County switch down

		09.10.04		MidMaine		Raymond & Standish,exch.642 & 655NDT

		09.18.04		TDS		Warren Isoliated

		09.18.04		Oxford		SS7down, Exchange 333, Lewiston-Auburn (9-1-1 OK)

		09.23.04		TDS		Norridewock, Cable dig up

		10.04.04		Fairpoint		Kinfman, NDT, 756

		10.10.04		Verizon		Waterville, 3  polls down

		10.16.04		Verizon		Monroe, Exc 535 Isolated

		10.23.04		Verizon		Waterville water maine break/ three days to repair

		11.05.04		Verizon		Houlton no ALI/ANI

		11.18.04		Verizon		Franklin County PSAP no Power

		11.24.04		Verizon		Waterville Exch.  877, 873, 861, 859, 872

		12.06.04		Verizon		Sanford, wet cable, 900 pair

		12.07.04		Fairpoint		Stacyville and Sherman Mills,  Cable cut, Penobscot County,

		12.08.04		TDS		Solon and Athens, Isolated, 800 customers

		12.11.04		Mid maine		Westinfield/Lowel/Howland, 400 cus NDT

		12.12.04		Verizon		Orono SP no ALI

		12.14.04		Verizon		Network outage, Default to Augusta SP

		12.20.04		Verizon		Scarboro cable trouble

		12.21.04		Fairpoint		exc 978, unity, 160 cust

		12.22.04		Verizon		OOB, fiber cut
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2005

		Verizon SRC Reports

		Abandoned = longer than 2 seconds

		Backup (alternate) = all calls that are transferred with a different ESN

		Default = no valid ESN, ANI, Starting in March 2004 includes ESN greater than 900 (includes wireless)

		Augusta State Police activated at CMRCC,  November 19, 2005, adjusted

						Avg		Avg		Avg

		MONTH		TOTAL		CALL		ANSWER		TX'FER		CALLS		TOTAL		TOTAL		TOTAL		CRITICAL		HELP		PSAPs		PAGED

		2005		CALLS		DURATION		SPEED		SPEED		TX'FERD		ANBAND		BACKUP		DEFAULT		FAILURES		CALLS		ACTIVE		EVENTS

						MIN/SEC		SECONDS		MIN/SEC				CALLS								TO SRC

		January		47,962		1.29		5.6		0.28		8,234		3,806		353		20		0		177		48		6

		February		42,094		1.29		5.6		0.34		7,709		3,628		328		5		0		164		48		5

		March		45,672		1.31		5.6		0.28		8,554		3,896		336		5		0		145		48		6

		April		44,735		1.29		5.7		0.28		7,670		3,957		375		101		0		143		48/47		5

		May		46,116		1.28		5.7		0.28		8,305		3,985		366		115		0		158		47		3

		June		53,462		1.26		5.7		0.28		10,146		4,480		304		125		0		178		47		8

		July		59,947		1.28		5.7		0.29		11,643		4,854		312		138		0		118		47		13

		August		59,053		1.27		5.6		0.30		10,834		4,995		358		117		0		163		47		6

		September		49,155		1.30		5.7		0.30		10,831		4,039		122		104		0		107		47/46		6

		October		50,243		1.30		5.8		0.30		8,949		4,170		105		101		0		122		46		10

		November		45,930		1.34		5.8		0.30				3,642		131		134		0		128		46		7

		December																						46/45		4

		Total or Avg		544,369		1.29		5.68		0.29		92,875		45,452		3,090		965		0		1,603		48		79

		Failures 2005

		01.10.05		Mid Maine		NXX 732, 826, 884,257, Alton, shot gun blast to pedestal, 6, 058 cust NDT

		01.12.05		Lightship		call blocking

		01.12.05		Verizon		No ALI, Scarborough

		01.13.05		Verizon		ALISA work upgrade to HP hardware

		01.16.05		TDS		2 hour remote switch outage, 146 Cuist, Salem, ME

		01.26.05		Verizon		Lisbon calls going to Androscoggin county

		02.11.05		Verizon		Freeport, SLC power, 35 Cust. 02.14.05

		02.14.05		Verizon		ALI down from Blue Hill to all of North East

		02.15.05		Verizon		Lisbon no ALI

		02.18.05		Northland		Patton, 528 Exc. No 911

		02.18.05		Fairpoint		NDT, Exh 757,463,528,365

		03.04.05		Fainpoint		NDT, fiber work, 2 hours, Exh 736, 738

		03.04.05		Oxford		Bethel, cable cut

		03.07.05		TDS		100 cust. NDT, Carrier trouble

		03.10.05		Verizon		Bangor, Light span down,

		03.17.05		TDS		Corina, NDT, Exc.  287, 500 Cust

		03.30.05		Oxford		Norway switch NDT

		04.18.05		TDS/Verizon		Swans Island/ Ex 335,336,526,334

		04.19.05		Fairpoint		Isolated,700 lines

		04.20.05		Fairpoint		Portland ex 998 NDT

		04.20.05		Fairpoint		South Casco remote down

		04.21.05		Fairpoint		North Raymond ex 998, remote down

		05.03.05		Verizon		Yarmouth, down 3 minutes

		05.05.05		Oxford		Bryand Pond, cable cut, 140 cust

		05.05.05		Fairpoint		Naples, NDT,ex 693

		06.10.05		Fairpoint		Stow, Exc. 697 Lighting

		06.10.05		Fairpoint		Springfield, fiber loss, 100 cust.

		06.11.05		TDS		Matinicus Island, Up & Down

		06.12.05		Verizon		1,000 cus, NDT, 15 minutes

		06.13.05		Fairpoint		Ex 342, 589, Morrill & Liberty, Waldo County, NDT,

						Verizon fiber problem

		06.14.05				722,567,993,382,342,589,845 NDT, Burned cable

		06.15.05		Verizon		South Portland PSAP down

		06.21.05		Fairpoint		Sebago remote switch, NDT, 787, 693 NXX's down

		06.29.05		TDS		Matinicus Island, Up & Down

		06.29.05		Fairpoint		Frye Island down

		06.29.05		Oxford		Upton, Andover Down,

		06.29.05		Fairpoint		Brooks ex 722 down, Lighting strike

		06.30.05		Verizon		Kennenbunkport  8 min outage

		07.11.05		Pinetree		Gray ALI link down, Was Verizon problem

		07.18.05		Mid-Maine		Dixmount, Renote,

		07.18.05		TDS		Exeter, Exc. 379, 500 cust, Fiber trouble, Isolated

		07.18.05		Fairpoint		Denmark remote down, Exc. 425, 96 cust.

		07.19.05		Pinetree		Down, 7,000 cust, power

		07.19.05		Fairpoint		Chatam, 300 cust, Lighting

		07.20.05		Verizon		Clumberland down,  fiber cut,

		07.20.05		Pinetree		Remote down

		07.25.05		TDS		Stentson Exc. 296, NDT

		07.27.05		Verizon		Canaan Isolate

		07.27.05		TDS		Isle au Haut Isolated

		07.27.05		Mid Maine		Otisfield NDT exc. 627

		07.28.05		Mid Maine		Burlington Exc 732, 7 hours

		08.08.05				VinalHaven, Isolation, 876 & 863

		08.09.05		TDS		Matinicus Intermittent

		08.10.05		Verizon		Carbou, 5 minutes outage

		08.17.05		Fairpoint		Brooks, 94 cust, Isolated

		08.18.05		Fairpoint		82 cust, exch 738, So. Springs

		08.19.05		Verizon		Portland PSAP no ALI.

		09.14.05		Verizon		Scarborough loss ALI Links

		09.19.05		Verizon		Bidderford loosing power

		09.22.05		Fairpoint		North Raymond Ex 998, Bad Shelf, 400 Cust

		09.29.05		Mid Maine		T1 trouble, Westendfield

		09.29.05		Verizon		Greenvelle T3 down

		09.29.05		Verizon		Mult syaytems Down, weather

		10.03.05		Verizon		Bangor fiber  failure, poll needs replaced

		10.06.05		Verizon		Belgrade Isolated

		10.07.05		Fairpoint		Cable trouble, LEE

		10.13.05		Fainpoint		same

		10.24.05		Unitel		90 Cust NDT

		10.26.05		Verizon		9 min down, Ellsworth

		10.26.05		Verizon		Presquisle OC48 Down

		10.26.05		Verizon		t3 down, Masapids

		10.31.05		Verizon		Sullivan, power trouble, 600 Cust

		10.31.05		Verizon		Portland power trouble

		11.01.05		Verizon		South Paris, T3,

		11.10.05		Fairpoint		LEE NDT, 119 Cust

		11.10.05		Fairpoint		Sherman, NDT, 156 CUST, Exch 365

		11.15.05		Fairpoint		Raymond isolated

		11.25.05		Fairpoint		Raymond isolated, Exc.655,

		11.30.05		Verizon		Sanford SlickNDT

		11.30.05		Verizon		Rockland T3 down

		12.01.05		Fairpoint		Winsor cable cut, exc 445

		12.05.05		Fairpoint		remotes down, fire island, North Raymond, little pond

		12.15.05		Fairpoint		exc 787,remote down, 90 cust., cumberland

		12.27.05		TDS		Exc. 724,West Gardiner,
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2006

		Verizon SRC Reports

		Abandoned = longer than 2 seconds

		Backup (alternate) = all calls that are transferred with a different ESN

		Default = no valid ESN, ANI, Starting in March 2004 includes ESN greater than 900 (includes wireless)

		Augusta State Police activated at CMRCC,  November 19, 2005, adjusted

						Avg		Avg		Avg

		MONTH		TOTAL		CALL		ANSWER		TX'FER		CALLS		TOTAL		TOTAL		TOTAL		CRITICAL		HELP		PSAPs		PAGED

		2006		CALLS		DURATION		SPEED		SPEED		TX'FERD		ANBAND		BACKUP		DEFAULT		FAILURES		CALLS		ACTIVE		EVENTS

						MIN/SEC		SECONDS		MIN/SEC				CALLS								TO SRC

		January

		February

		March

		April

		May

		June

		July

		August

		September

		October

		November

		December

		Total or Avg

		Failures 2005

		xx.xx.06





SRC_Trouble

		PSAP Number of Trouble Reports

								April		May		June

		YEAR		PSAP				NBR.		NBR.		NBR.

		2001

		100		Lew/Auburn				24		56		20

		52		York RCC				9		23		20

		33		Knox				5		23		5

		31		SP Augusta				12		7		12

		22		Oxford RCC				3		5		14

		29		Misc				6		13		10

		18		Portland				5		8		5

		14		Sagadahoc RCC				4		4		6

		13		Cumberland RCC				3		8		2

		12		Sanford				2		6		4

		10		Cape Elizabeth				2		6		2

		10		South Portland				5		2		3

		10		SP Gray				3		3		4

		10		Wells				1		8		1

		9		Androscoggin RCC				8		1		0

		9		Gorham				1		6		2

		9		Windham				2		2		5

		9		Yarmouth				2		4		3

		7		Kennebec RCC				0		4		3

		7		York				1		2		4

		6		Kennebunk				2		2		2

		6		Kennebunkport				4		1		1

		6		Kittery				0		3		3

		6		Lisbon				3		3		0

		6		South Berwick				0		4		2

		6		Westbrook				3		2		1

		5		Brunswick				0		4		1

		5		Old Orchard				2		1		2

		5		Saco				2		1		2

		4		Lincoln RCC				1		2		1

		3		Falmouth				1		1		1

		3		Scarborough				1		1		1

		2		Biddeford				1		1		0

		2		Freeport				0		1		1

		1		Gardner				0		1		0

		1		Waterville				0		1		0

				Totals				118		220		143
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Compare

		

								2001		2002		2003		2004		2005

						January		4,791		31,031		34,791		42,169		47,962

						February		17,989		26,593		33,420		40,517		42,094

						March		24,225		30,211		36,301		40,268		45,672

						April		28,635		29,792		35,298		43,269		44,735

						May		32,797		35,227		38,644		47,594		46,116

						June		29,120		38,417		41,272		49,394		53,462

						July		33,084		44,639		44,415		52,895		59,947

						August		35,724		43,555		44,244		53,839		59,053

						September		37,028		37,556		39,258		46,816		49,155

						October		35,098		37,113		40,874		45,706		50,243

						November		30,907		37,166		37,084		43,693		45,930

						December		23,165		37,165		41,575		49,493

						TOTAL		332,563		428,465		467,176		555,653		544,369

								YTD

						2001		332,563

						2002		428,465

						2003		467,176

						2004		555,653

						2005		544,369

						2006

								2001		2002		2003		2004		2005

						January				31,031		34,791		42,169		47,962

						February				26,593		33,420		40,517		42,094

						March				30,211		36,301		40,268		45,672

						April				29,792		35,298		43,269		44,735

						May				35,227		38,644		47,594		46,116

						June				38,417		41,272		49,394		53,462

						July				44,639		44,415		52,895		59,947

						August				43,555		44,244		53,839		59,053

						September				37,556		39,258		46,816		49,155

						October		35,098		37,113		40,879		45,706		50,243

						November		30,907		37,166		37,084		43,693		45,930

						December		23,165		37,165		41,575		49,493

						Total		89,170		428,465		467,181		555,653		544,369

								2001		2002		2003		2004		2005

						January		6.5		6.1		5.9		5.6		5.6

						February		6.5		6.1		5.9		5.6		5.6

						March		6.7		6.1		5.9		5.8		5.6

						April		6.6		6.0		5.9		5.7		5.7

						May		6.65		6.2		5.9		5.7		5.7

						June		6.1		6.0		6.0		5.7		5.7

						July		6.1		6.0		5.9		5.5		5.7

						August		6.6		5.9		5.9		5.6		5.6

						September		6.5		6.0		5.9		5.7		5.7

						October		6.4		6.0		5.9		5.5		5.8

						November		6.5		6.0		5.8		5.3		5.8

						December		6.1		6.0		5.9		5.4

								2001		2002		2003		2004		2005																																				Seconds

						January				6.1		5.9		5.6		5.6																																		2001		6.33

						February				6.1		5.9		5.6		5.6																																		2002		6.00

						March				6.1		5.9		5.8		5.6																																		2003		5.87

						April				6.0		5.9		5.7		5.7																																		2004		5.64

						May				6.2		5.9		5.7		5.7																																		2005		5.58

						June				6.0		6.0		5.7		5.7																																		Average		5.88

						July				6.0		5.9		5.5		5.7																																		100%		10.00

						August				5.9		5.9		5.6		5.6																																		2001		2002		2003		2004		2005

						September				6.0		5.9		5.7		5.7																																Seconds		6.33		6.00		5.87		5.78		5.58

						October		6.4		6.0		5.9		5.5		5.8

						November		6.5		6.0		5.8		5.3		5.8

						December		6.1		6.0		5.9		5.4

						Average		6.3333		6.0000		5.8667		5.5917		5.6818

								2001		2002		2003		2004

								Revenue		Budget		Reserve

						FY95		$128,600		$9,102		$119,498

						FY96		$161,772		$102,470		$178,800

						FY97		$1,331,605		$661,647		$848,758

						FY98		$1,923,822		$760,670		$2,011,910

						FY99		$3,494,433		$383,864		$5,122,479

								Revenue		Budget		Reserve

						FY00		$2,846,024		$1,212,014		$6,756,489

						FY01		$4,069,500		$2,719,933		$8,106,056

						FY02		$6,857,739		$6,886,325		$8,077,470

						FY03		$7,897,268		$8,547,974		$7,426,764

						FY04		$7,949,135		$7,628,250		$7,738,350

				Est.		FY05		$8,109,000		$8,638,408		$6,161,578

				FY03 Reserve $900,000 emcoubmered MagIC(Shown FY04)

								Wireline		Cellular		# Cell		# Wire

						FY95		$128,600		$0

						FY96		$161,772		$0

						FY97		$1,331,605		$0

						FY98		$1,923,822		$0

				Est.		FY99		$3,493,749		$684,000

				Est.		FY00		$2,462,024		$384,000

				Est.		FY01		$3,359,100		$710,400

				Est.		FY02		$5,747,739		$1,110,000		84,869		386,277

				Est.		FY03		$4,878,426		$3,072,042		512,007		813,071

				Est.		FY04		$4,500,000		$3,500,000		489,780		813,983

				Est.		FY05		$4,729,848		$3,422,628		570,438		788,308

								Budget		Collected

								Surcharge

						FY95		$0.02		$0.02

						FY96		$0.02		$0.02

						FY97		$0.02		$0.02

						FY97		$0.20		$0.20

						FY98		$0.20		$0.20

						FY99		$0.20		$0.20

						FY99		$0.32		$0.32

						FY00		$0.00		$0.00

						FY00		$0.32		$0.32

						FY01		$0.32		$0.32

						FY02		$0.72		$0.50

						FY03		$0.72		$0.50

						FY04		$0.66		$0.50

						FY05		$0.66		$0.50

						FY06				$0.50

														Feb		March		April		May		June		July		Aug		Sept		Oct		Nov		Dec		TOTAL

				SP Houlton										9		11		14		14		21		26												95

				SP Orono										500		690		1,094		1,677		1,936		2,100												7,997

				SP Augusta										900		1,220		1,720		2,567		2,783		3,153												12,343

				SP Gray										2,670		3,580		3,982		4,672		5,302		6,742												26,948

																																		Total		47,383

								Wireline		Cellular

						FY95		$128,600		$0

						FY96		$161,772		$0

						FY97		$1,331,605		$0

						FY98		$1,923,822		$0

				Est.		FY99		$3,493,749		$684,000

				Est.		FY00		$2,462,024		$384,000

				Est.		FY01		$3,359,100		$710,400

				Est.		FY02		$5,747,739		$1,110,000

				Est.		FY03		$4,878,426		$3,072,042

				Est.		FY04

						FY05

				Total				$19,941,038.00		$5,960,442.00

								Surcharge		Budget

						FY95		$0.02		$9,102

						FY96		$0.02		$102,470

						FY97		$0.02		$661,647

						FY97		$0.20

						FY98		$0.20		$760,670

						FY99		$0.20		$383,864

						FY99		$0.32

						FY00		$0.00		$1,212,014

						FY00		$0.32		$2,719,933

						FY01		$0.32		$6,886,325

						FY02		$0.50		$8,405,808

						FY03		$0.50		$8,547,974

						FY04		$0.50		$7,628,250

						FY05		$0.50		$6,467,724

						FY06		$0.50		$7,987,027



&L&D&C&P&R&A&F



Compare

		



Max Allowed by Rule

Seconds

Year

Seconds

Average  9-1-1 Call Answering Times



2001 Calls

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0



&L&D&R&F &A

E9-1-1 CALLS

SRC TOTAL CALLS



2002 Calls

		0

		0

		0

		0

		0



&L&D&CSource Data, SRC

YTD

YEAR

STATE OF MAINE - TOTAL E911 CALLS

0

0

0

0

0



2003 Calls

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0



&C&"Arial Black,Regular"&12

&L&D&C&P&R&F&A

2001

2002

2003

2004

2005

E911 CALLS

TOTAL CALLS - SRC



2004 Calls

		



&L&D&R&F &A

2001

2002

2003

Seconds

Average Call Answer Times



2005 Calls

		



&L&D &T &C

2001

2002

2003

2004

2005

Seconds

Average PSAP Call Answer Time



Calls 2

		



&L&D &T&C&P&R&F &A

Revenue

Budget

Reserve

Revenue vs Budget



Reserve

		



&L&D &T&C&P&R&F &A

Wireline

Cellular

Estimated Revenue Source



Cellular

		



&L&D &T&C&P&R&F &A

Surcharge

Budgeted Surcharge



Seaonal

		



&L&D

Surcharge

SURCHARGE RATE



FY_report

		



Wireline

Cellular

Estimated Revenue



PUC

		

				2001						2001		3 months

		PSAP		Oct		Nov		Dec		Total		Per/Day

		SP Houlton		0		0		0		0		0.00

		Kennebunkport PD		45		36		41		122		1.32

		Cumberland PD		73		49		61		183		1.99

		SP Gray		69		70		70		209		2.27

		Lisbon PD		106		66		86		258		2.80

		SP Orono		102		84		93		279		3.03

		Wells PD		113		74		94		281		3.05

		Yarmouth PD		100		88		94		282		3.07

		Cape Elizabeth PD		107		84		96		287		3.11

		York PD		0		195		98		293		3.18

		Kittery PD		106		129		118		353		3.83

		Kennebunk PD		123		117		120		360		3.91

		Bar Harbor PD		149		96		123		368		3.99

		Freeport PD		157		90		124		371		4.03

		Gardiner PD		142		133		138		413		4.48

		Falmouth PD		150		126		138		414		4.50

		Old Town PD		148		147		148		443		4.81

		South Berwick PD		164		132		148		444		4.83

		Gorham PD		168		132		150		450		4.89

		Windham PD		186		169		178		533		5.79

		Old Orchard Beach		232		196		214		642		6.98

		Piscataquis RCC		246		274		260		780		8.48

		Scarborough PD		284		243		264		791		8.59

		SP Augusta		253		279		266		798		8.67

		Washington RCC		286		255		271		812		8.82

		Saco PD		308		263		286		857		9.31

		Brunswick PD		382		315		349		1,046		11.36

		Westbrook PD		385		321		353		1,059		11.51

		Androscoggin County		360		347		354		1,061		11.53

		Knox County		600		269		435		1,304		14.17

		Waldo RCC		412		481		447		1,340		14.56

		South Portland Comm.		492		411		452		1,355		14.72

		Sanford PD		495		410		453		1,358		14.76

		Biddeford PD		476		429		453		1,358		14.76

		Franklin RCC		473		518		496		1,487		16.16

		Sagadahoc County		569		435		502		1,506		16.37

		Lincoln County		527		501		514		1,542		16.76

		Kennebec County		516		619		568		1,703		18.51

		Waterville PD		631		542		587		1,760		19.13

		Cumberland County		688		566		627		1,881		20.45

		York County RCC		694		624		659		1,977		21.49

		Somerset RCC		742		722		732		2,196		23.87

		Augusta PD		733		731		732		2,196		23.87

		Bangor PD		833		859		846		2,538		27.59

		Oxford RCC		925		988		957		2,870		31.19

		Penobscot RCC		1,180		1,167		1,174		3,521		38.27

		Lewiston/Auburn 911		1,783		1,560		1,672		5,015		54.51

		Portland PD		17,144		14,548		15,846		47,538		516.72

		Total		34,857		30,890		32,874		98,621

								Ck Sum		98,621

				31		30		31



&C&"Arial Black,Regular"&16Call Volume Count

&L&D &T&C&P&R&F &A



PUC_Chart (2)

		

						2002																								2002

				PSAP		Jan		Feb		March		April		May		June		July		Aug		Sept		Oct		Nov		Dec		TOTAL		Per/Day

		1		Kennebunkport PD		41		64		67		42		57		135		264		154		93		91		82		99		1,189		3.26

		2		Cumberland PD		106		85		132		108		151		134		118		145		158		129		117		108		1,491		4.08

		3		SP Houlton		16		15		28		14		14		21		26		25		19		279		506		554		1,517		4.16

		4		Lisbon PD		131		106		125		112		130		149		179		157		141		124		107		104		1,565		4.29

		5		Freeport PD		121		100		112		98		120		147		153		150		133		154		131		172		1,591		4.36

		6		Cape Elizabeth PD		117		89		99		100		140		149		216		165		118		142		160		109		1,604		4.39

		7		Wells PD		107		83		97		111		133		197		264		267		189		150		146		152		1,896		5.19

		8		Falmouth PD		125		101		152		146		177		160		187		164		152		173		194		176		1,907		5.22

		9		South Berwick PD		156		131		150		157		180		183		183		135		209		147		182		136		1,949		5.34

		11		Kennebunk PD		126		123		134		141		159		203		243		258		207		174		166		192		2,126		5.82

		10		Yarmouth PD		236		206		154		169		208		170		195		159		164		169		158		167		2,155		5.90

		12		Bar Harbor PD		142		87		82		120		155		225		367		316		232		261		122		144		2,253		6.17

		13		Old Town PD		183		181		166		186		215		188		209		215		185		214		226		194		2,362		6.47

		14		Kittery PD		168		157		190		199		231		253		230		237		227		211		197		196		2,496		6.84

		15		Gardiner PD		232		190		215		179		229		250		274		229		245		209		197		207		2,656		7.28

		16		Gorham PD		177		155		215		221		228		263		285		269		247		256		241		315		2,872		7.87

		17		York PD		122		153		167		231		276		344		421		381		264		234		181		224		2,998		8.21

		18		Windham PD		215		158		218		214		336		304		342		291		297		287		262		281		3,205		8.78

		19		Old Orchard Beach		172		174		242		202		248		326		478		506		290		225		232		198		3,293		9.02

		20		Piscataquis RCC		296		268		260		272		304		356		398		400		310		303		323		320		3,810		10.44

		21		Scarborough PD		270		266		333		334		394		440		487		506		355		393		383		360		4,521		12.39

		22		Saco PD		312		298		355		369		421		435		512		464		462		428		423		423		4,902		13.43

		23		Washington RCC		246		209		317		337		483		488		565		599		428		427		519		482		5,100		13.97

		24		Brunswick PD		424		355		392		414		402		509		519		497		418		467		497		498		5,392		14.77

		25		South Portland Comm.		316		364		473		445		495		490		539		584		490		506		472		484		5,658		15.50

		27		Waldo RCC		461		400		406		407		482		543		630		583		453		495		507		520		5,887		16.13

		26		Westbrook PD		380		355		465		467		562		489		563		624		553		482		526		506		5,972		16.36

		29		Sanford PD		394		344		469		493		605		548		747		589		546		525		548		516		6,324		17.33

		28		Androscoggin County		541		385		524		457		540		576		633		598		537		543		569		601		6,504		17.82

		30		Biddeford PD		503		421		464		549		542		565		635		567		598		582		616		618		6,660		18.25

		31		Franklin RCC		616		508		518		505		526		543		648		649		603		580		587		615		6,898		18.90

		32		Lincoln County		724		422		604		464		604		734		842		728		635		648		560		623		7,588		20.79

		33		Sagadahoc County		682		580		639		639		684		734		878		857		676		729		674		673		8,445		23.14

		35		York County RCC		607		522		685		604		825		799		950		910		785		678		743		717		8,825		24.18

		34		Waterville PD		731		622		699		701		756		781		860		850		770		735		715		728		8,948		24.52

		36		Cumberland County		695		562		657		641		761		813		1,067		1,150		919		772		726		819		9,582		26.25

		37		Kennebec County		779		569		811		760		764		840		987		987		790		721		881		790		9,679		26.52

		38		Somerset RCC		741		684		839		785		823		930		1,068		1,012		813		846		927		947		10,415		28.53

		39		Augusta PD		1,062		904		973		904		854		919		1,105		1,009		873		894		766		712		10,975		30.07

		40		Oxford RCC		1,173		1,014		1,111		1,083		1,297		1,480		1,697		1,799		1,434		1,448		1,364		1,391		16,291		44.63

		42		Penobscot RCC		1,304		1,096		1,332		1,312		1,434		1,489		1,717		1,685		1,519		1,448		1,390		1,315		17,041		46.69

		41		Bangor PD		1,330		1,171		1,183		1,265		1,420		1,494		1,653		1,527		1,640		1,630		1,429		1,385		17,127		46.92

		43		Knox County		1,625		1,102		1,267		1,342		1,500		1,640		1,888		2,023		1,611		1,618		1,519		1,480		18,615		51.00

		44		SP Orono		1,455		1,242		1,285		1,094		1,677		1,936		2,100		2,145		1,841		1,939		2,237		2,043		20,994		57.52

		45		Lewiston/Auburn 911		1,763		1,590		1,668		1,730		2,024		2,262		2,387		2,369		2,276		2,140		2,050		2,168		24,427		66.92

		46		SP Augusta		2,020		1,803		1,911		1,720		2,567		2,783		3,153		3,214		2,487		2,387		2,775		2,741		29,561		80.99

		47		Portland PD		2,571		2,479		2,851		2,967		3,422		3,698		4,035		4,005		3,550		3,166		3,117		3,159		39,020		106.90

		48		SP Gray		4,317		3,700		3,975		3,982		4,672		5,302		6,742		6,402		5,614		5,954		5,716		5,803		62,179		170.35

				Total		31,031		26,593		30,211		29,792		35,227		38,417		44,639		43,555		37,556		37,113		37,166		37,165		428,465

																												Ck Sum		428,465



&C&"Arial Black,Regular"&16Call Volume Count

&L&D    &T&C&P&R&F   &A



PUC_Rules

		

								2003																								2003

						PSAP		Jan		Feb		March		April		May		June		July		Aug		Sept		Oct		Nov		Dec		TOTAL		Per/Day

		0		25		Old Town PD		223		179		138		132		9		na		na		na		na		na		na		na		681		1.87

		3		18		Kennebunkport PD		99		97		64		63		83		145		130		127		109		101		76		66		1,160		3.18

		3		7		Cape Elizabeth PD		105		98		108		104		120		119		126		127		122		139		105		120		1,393		3.82

		3		9		Cumberland PD		117		79		110		126		121		139		142		164		121		141		114		189		1,563		4.28

		3		23		Lisbon PD		121		124		127		120		130		130		131		146		113		138		134		177		1,591		4.36

		3		44		Yarmouth PD		154		125		181		132		115		171		163		119		124		131		123		149		1,687		4.62

		3		10		Falmouth PD		150		144		182		140		174		176		195		170		132		171		144		174		1,952		5.35

		3		47		Freeport PD		155		135		141		127		133		164		227		160		165		229		172		199		2,007		5.50

		3		35		South Berwick PD		165		130		147		153		240		142		158		181		171		176		164		180		2,007		5.50

		3		12		Wells PD		115		106		129		137		137		188		226		231		207		216		171		161		2,024		5.55

		3		17		Kennebunk PD		159		166		162		133		184		212		261		200		192		178		170		207		2,224		6.09

		3		19		Kittery PD		196		171		153		166		188		181		180		207		224		233		160		173		2,232		6.12

		3		4		Gardiner PD		171		196		224		171		230		208		244		250		233		252		180		275		2,634		7.22

		3		13		Bar Harbor PD		118		97		121		180		275		265		357		439		272		264		138		128		2,654		7.27

		3		14		Gorham PD		236		219		220		239		262		262		226		280		258		252		218		142		2,814		7.71

		3		49		York PD		177		167		175		186		236		275		358		349		252		223		231		189		2,818		7.72

		3		24		Old Orchard Beach		200		186		185		205		225		302		395		350		269		230		186		225		2,958		8.10

		3		46		Windham PD		265		231		277		303		302		331		273		305		299		330		293		290		3,499		9.59

		1		33		Piscataquis RCC		283		319		351		288		319		312		316		319		303		334		313		270		3,727		10.21

		3		30		Scarborough PD		346		299		293		328		361		397		332		412		370		370		346		382		4,236		11.61

		3		36		Saco PD		414		346		375		384		455		383		380		378		465		404		383		389		4,756		13.03

		1		6		Hancock County		0		409		320		430		375		525		595		625		451		537		466		513		5,246		14.37

		3		45		Sanford PD		453		475		469		499		577		523		494		488		528		561		514		447		6,028		16.52

		3		5		Brunswick PD		461		456		473		512		514		515		516		550		557		550		439		551		6,094		16.70

		3		32		South Portland Comm.		448		378		476		441		468		497		561		516		650		557		519		646		6,157		16.87

		1		43		Washington RCC		423		424		477		476		490		547		647		622		536		561		488		524		6,215		17.03

		3		3		Westbrook PD		483		498		519		491		592		603		592		499		566		563		516		509		6,431		17.62

		1		2		Waldo RCC		482		411		446		504		525		565		641		641		558		601		488		574		6,436		17.63

		3		29		Biddeford PD		528		559		490		544		587		601		619		535		606		578		496		552		6,695		18.34

		1		21		Androscoggin County		497		488		491		545		575		569		615		549		571		587		603		614		6,704		18.37

		1		40		Franklin RCC		571		612		609		534		566		601		692		684		598		593		566		643		7,269		19.92

		1		37		SP Houlton		509		524		619		545		606		740		670		692		591		613		542		726		7,377		20.21

		1		38		Lincoln County		498		498		531		605		632		682		952		946		764		757		629		761		8,255		22.62

		1		28		Sagadahoc County		628		609		652		689		710		836		849		867		805		802		706		747		8,900		24.38

		3		15		Waterville PD		700		655		695		730		728		813		837		799		738		807		653		797		8,952		24.53

		3		42		Augusta PD		730		744		816		752		741		780		911		868		776		779		670		816		9,383		25.71

		1		1		Cumberland County		672		620		692		684		816		814		1,029		1,059		801		782		742		765		9,476		25.96

		1		41		York County RCC		617		627		696		679		858		860		1,021		996		875		850		776		757		9,612		26.33

		1		11		Kennebec County		787		714		861		772		831		938		1,046		978		836		867		762		886		10,278		28.16

		1		39		Somerset RCC		818		721		857		829		896		959		954		989		872		918		805		876		10,494		28.75

		1		22		Oxford RCC		1,343		1,190		1,443		1,233		1,368		1,400		1,511		1,403		1,378		1,379		1,407		1,652		16,707		45.77

		3		31		Bangor PD		1,332		1,240		1,387		1,398		1,469		1,479		1,574		1,702		1,393		1,432		1,389		1,455		17,250		47.26

		1		48		Knox County		1,537		1,369		1,496		1,591		1,672		1,646		2,029		1,926		1,738		1,537		1,450		1,541		19,532		53.51

		1		8		Penobscot RCC		1,379		1,206		1,500		1,452		1,631		1,632		1,699		1,819		1,801		1,877		1,861		1,750		19,607		53.72

		1		16		Lewiston/Auburn 911		2,222		1,906		2,030		1,954		2,322		2,202		1,911		2,026		2,071		2,198		1,939		2,128		24,909		68.24

		2		34		SP Orono		1,885		2,146		2,119		1,968		2,140		2,356		2,620		2,935		2,277		2,534		2,278		2,567		27,825		76.23

		2		26		SP Augusta		2,423		2,487		2,600		2,150		2,307		3,165		3,544		3,566		2,795		3,136		2,760		3,291		34,224		93.76

		1		27		Portland PD		3,127		2,715		3,119		3,032		3,481		3,480		3,264		3,040		3,152		3,226		2,799		2,868		37,303		102.20

		2		20		SP Gray		5,269		5,125		5,555		5,442		5,868		6,442		7,202		7,010		5,573		6,180		6,000		7,493		73,159		200.44

						Total		34,791		33,420		36,301		35,298		38,644		41,272		44,415		44,244		39,258		40,874		37,084		41,534		467,135

																														Ck Sum		467,135

		1 =  County

		2 = State Police

		3 = Municipal

		0 = NA



&C&"Arial Black,Regular"&16Call Volume Count

&L&D  &T&C&P&R&F   &A



PUC_Rules_!

		

								2004																								2004

						PSAP		Jan		Feb		March		April		May		June		July		Aug		Sept		Oct		Nov		Dec		TOTAL		Per/Day

		3		18		Kennebunkport PD		113		62		80		76		148		116		118		134		103		83		57		82		1,172		3.21

		3		7		Cape Elizabeth PD		121		108		124		92		95		141		144		177		145		125		118		128		1,518		4.16

		3		44		Yarmouth PD		155		150		129		150		122		148		127		123		143		115		102		128		1,592		4.36

		3		9		Cumberland PD		156		157		121		157		153		166		168		141		142		163		105		115		1,744		4.78

		3		23		Lisbon PD		176		121		160		129		161		162		134		142		136		146		168		150		1,785		4.89

		3		35		South Berwick PD		144		120		139		166		151		162		160		181		162		172		133		139		1,829		5.01

		3		10		Falmouth PD		153		126		143		147		173		170		180		191		164		141		146		154		1,888		5.17

		3		19		Kittery PD		193		126		133		167		177		152		204		236		163		195		133		178		2,057		5.64

		3		17		Kennebunk PD		169		153		141		159		181		172		213		179		210		195		176		207		2,155		5.90

		3		13		Bar Harbor PD		159		133		140		154		194		229		315		327		227		196		148		121		2,343		6.42

		3		47		Freeport PD		184		164		186		194		239		188		233		197		224		177		180		191		2,357		6.46

		3		49		York PD		158		146		153		180		262		249		284		308		247		204		143		183		2,517		6.90

		3		4		Gardiner PD		234		220		192		232		247		213		251		236		250		234		213		226		2,748		7.53

		3		14		Gorham PD		148		149		126		148		168		227		276		278		288		349		356		285		2,798		7.67

		3		46		Windham PD		268		270		275		310		230		244		297		217		234		240		215		213		3,013		8.25

		3		24		Old Orchard Beach PD		216		167		179		233		268		333		480		383		292		213		195		214		3,173		8.69

		3		12		Wells PD		154		156		193		226		225		357		462		485		334		332		267		309		3,500		9.59

		1		33		Piscataquis RCC		325		288		259		294		316		306		363		352		280		265		281		340		3,669		10.05

		3		30		Scarborough PD		340		350		334		326		343		338		347		279		320		287		301		310		3,875		10.62

		3		36		Saco PD		346		372		351		405		422		525		510		522		497		488		396		418		5,252		14.39

		1		43		Westbrook PD		477		460		497		520		465		529		467		538		620		486		485		485		6,029		16.52

		2		34		Hancock County		469		428		475		487		451		545		588		650		501		483		496		483		6,056		16.59

		3		45		Washington RCC		487		468		469		490		521		517		597		593		497		515		495		496		6,145		16.84

		3		3		Waldo RCC		519		441		485		494		529		510		607		605		493		486		508		514		6,191		16.96

		1		6		Sanford PD		483		448		468		488		532		600		697		668		582		568		557		623		6,714		18.39

		1		40		South Portland Comm.		548		608		561		590		631		625		675		642		536		521		461		535		6,933		18.99

		3		29		Brunswick PD		533		529		497		499		628		588		656		658		634		606		583		608		7,019		19.23

		1		21		Franklin RCC		590		584		495		485		617		599		682		678		573		564		552		751		7,170		19.64

		1		2		Biddeford PD		541		510		478		513		640		650		649		705		663		673		560		624		7,206		19.74

		3		5		Androscoggin County		557		500		542		600		590		637		690		646		489		639		637		693		7,220		19.78

		2		20		Waterville PD		694		689		686		669		694		787		874		883		801		768		666		786		8,997		24.65

		1		38		Cumberland County		769		665		663		695		719		816		965		916		699		703		721		700		9,031		24.74

		3		15		Augusta PD		763		688		663		796		771		845		855		820		747		741		750		653		9,092		24.91

		1		41		Sagadahoc County		811		637		695		705		802		872		863		880		727		795		640		755		9,182		25.16

		1		37		York County RCC		713		656		707		690		801		871		853		961		864		833		806		761		9,516		26.07

		3		32		Lincoln County		681		639		647		768		866		991		1,003		1,106		826		747		722		760		9,756		26.73

		1		1		Kennebec County		799		716		755		726		851		811		1,003		955		848		796		792		888		9,940		27.23

		3		42		Somerset RCC		855		861		760		873		904		926		939		917		860		874		766		900		10,435		28.59

		2		26		Bangor PD		1,362		1,265		1,336		1,373		1,413		1,500		1,455		1,626		1,515		1,578		1,392		1,408		17,223		47.19

		1		28		Oxford RCC		1,448		1,203		1,303		1,441		1,373		1,494		1,690		1,629		1,416		1,436		1,447		1,601		17,481		47.89

		3		31		SP Houlton		1,420		1,359		1,443		1,632		1,565		1,560		1,394		1,620		1,434		1,242		1,413		1,692		17,774		48.70

		1		11		Knox County		1,426		1,420		1,421		1,447		1,741		1,860		2,001		2,088		1,789		1,772		1,526		1,659		20,150		55.21

		1		39		Penobscot RCC		1,756		1,480		1,664		2,128		2,163		2,130		2,181		2,225		2,315		2,297		2,090		2,213		24,642		67.51

		1		22		Lewiston/Auburn 911		2,039		1,850		1,738		2,112		2,125		2,246		2,219		2,282		2,182		2,095		2,044		2,164		25,096		68.76

		1		48		Portland PD		2,762		2,620		2,656		2,655		2,633		2,615		2,640		2,731		2,459		2,353		2,134		1,955		30,213		82.78

		1		8		SP Orono		2,497		3,208		2,979		3,110		3,071		3,207		3,495		3,651		3,239		3,169		3,052		3,472		38,150		104.52

		1		16		SP Augusta		4,264		4,071		3,944		4,241		4,384		4,360		4,984		5,074		4,059		3,901		3,955		5,353		52,590		144.08

		1		27		SP Gray		7,994		7,976		7,683		8,456		10,839		11,099		11,901		11,999		9,879		9,721		9,275		11,870		118,692		325.18

						Total		42,056		40,455		40,188		43,552		47,446		49,272		52,771		53,700		46,705		45,599		43,301		49,411		554,456

																														Ck Sum		554,456

						days in month		30		29		31		30		31		30		31		31		30		31		30		31

						total days to date				59		90		120		151		181		212		243		273		304		334		365



&C&"Arial Black,Regular"Call Volume Count

&L&D &T&C&P&R&F&A



		

								2005																								2005		Calls

						PSAP		Jan		Feb		March		April		May		June		July		Aug		Sept		Oct		Nov		Dec		TOTAL		Per/Day

						Cumberland PD		98		99		119		123		73		*														512		1.53

						Kennebunkport PD		33		52		72		60		74		74		114		100		90		65		45				779		2.33

						Cape Elizabeth PD		131		99		129		129		143		157		179		147		129		119		102				1,464		4.38

						Lisbon PD		149		151		173		183		139		157		193		176		149		117		116				1,703		5.10

						Falmouth PD		133		161		118		121		193		194		161		151		151		169		152				1,704		5.10

						Kittery PD		152		113		145		144		172		169		187		166		173		160		137				1,718		5.14

						South Berwick PD		155		163		159		135		144		187		161		150		173		170		151				1,748		5.23

						Bar Harbor PD		127		91		100		113		163		219		329		324		219		188		122				1,995		5.97

						Kennebunk PD		158		134		178		186		197		198		244		238		165		194		180				2,072		6.20

						Freeport PD		192		144		150		235		183		195		233		207		172		197		173				2,081		6.23

						Yarmouth PD		119		107		115		125		182		282		250		238		235		214		214				2,081		6.23

						York PD		163		120		165		175		228		305		358		330		227		227		166				2,464		7.38

						Gardiner PD		225		257		220		255		256		243		280		242		236		216		226				2,656		7.95

						Windham PD		219		199		195		264		295		322		398		321		291		285		349				3,138		9.40

						Gorham PD		287		306		379		405		471		518		454		479		56		*						3,355		10.04

						Old Orchard Beach PD		199		179		225		215		265		343		646		526		349		262		250				3,459		10.36

						Piscataquis RCC		291		318		332		331		318		371		363		383		321		375		247				3,650		10.93

						Wells PD		245		189		262		281		356		343		526		437		364		415		299				3,717		11.13

						Scarborough PD		261		228		271		322		360		419		472		392		348		348		445				3,866		11.57

						Saco PD		434		415		438		397		425		586		552		481		450		410		448				5,036		15.08

						South Portland Comm.		453		459		460		451		515		518		596		539		509		591		475				5,566		16.66

						Washington RCC		452		475		485		557		477		493		695		690		589		537		485				5,935		17.77

						Hancock County		478		456		492		475		503		596		730		741		575		509		518				6,073		18.18

						Waldo RCC		516		471		543		584		488		600		688		643		557		595		573				6,258		18.74

						Sanford PD		510		486		601		514		549		652		618		649		630		588		594				6,391		19.13

						Biddeford PD		590		99		616		591		576		730		732		637		650		640		575				6,436		19.27

						Brunswick PD		558		553		565		566		635		658		695		680		623		642		558				6,733		20.16

						Androscoggin County		667		486		562		633		568		676		706		795		681		646		688				7,108		21.28

						Franklin RCC		639		523		651		608		581		672		742		761		681		608		691				7,157		21.43

						Westbrook PD		493		438		494		594		684		798		883		822		777		777		676				7,436		22.26

						Augusta PD		709		657		743		754		798		828		752		794		706		731		679				8,151		24.40

						Waterville PD		788		829		701		724		731		805		786		834		766		780		725				8,469		25.36

						Lincoln County		808		712		625		682		704		826		979		1,028		797		872		800				8,833		26.45

						Cumberland County		670		611		663		717		668		768		987		929		994		1,082		994				9,083		27.19

						Kennebec County		870		808		771		851		885		915		1,052		948		800		888		877				9,665		28.94

						York County RCC		731		677		714		756		798		1,034		1,080		1,076		947		1,002		889				9,704		29.05

						Sagadahoc County		830		761		800		885		822		929		1,059		1,034		958		936		806				9,820		29.40

						Somerset RCC		978		938		898		932		865		1,056		1,133		1,078		1,034		987		998				10,897		32.63

						SP Houlton		1,499		1,266		1,385		1,293		1,239		1,528		1,603		1,472		1,336		1,446		1,511				15,578		46.64

						Bangor PD		1,374		1,338		1,454		1,411		1,459		1,561		1,497		1,657		1,524		1,679		1,528				16,482		49.35

						Oxford RCC		1,444		1,347		1,382		1,446		1,367		1,685		1,816		1,630		1,591		1,536		1,447				16,691		49.97

						Knox County		1,528		1,433		1,563		1,732		1,868		2,011		2,376		2,463		1,912		1,880		1,627				20,393		61.06

						Lewiston/Auburn 911		2,018		1,988		2,214		2,095		2,025		2,308		2,362		2,482		2,135		2,118		2,000				23,745		71.09

						Penobscot RCC		2,197		1,897		2,082		2,265		2,256		2,339		2,468		2,338		2,398		2,388		2,251				24,879		74.49

						Portland PD		1,986		1,834		2,060		2,396		2,884		3,222		3,587		3,378		3,266		2,981		2,583				30,177		90.35

						SP Orono		3,362		3,116		3,056		2,771		2,832		3,295		3,787		3,798		3,182		3,276		3,799				36,274		108.60

						SP Augusta		5,211		4,382		4,177		2,816		3,958		4,578		5,476		4,230		3,476		4,263		4,433				47,000		140.72				2,613

						SP Gray		11,832		9,040		10,979		9,437		9,744		12,099		13,962		9,093		10,767		11,134		11,053				119,140		356.71

						Total		47,962		41,605		45,681		43,735		46,116		53,462		59,947		52,707		49,159		50,243		48,655		0		539,272

						* = Moved to Yarmouth																								Ck Sum		539,272

						days in month		31		28		31		30		31		30		31		31		30		31		30		31

						total days to date		31		59		90		120		151		181		212		243		273		304		334		365



&L&D &T&C&P&R&F &A



		

												2002

		PSAP										Feb		March		April		May		June		July		Aug		Sept		Oct		Nov		Dec		TOTAL

		SP Houlton										14		14		14		14		21		26												103

		Kennebunkport PD										39		43		42		57		135		264												580

		Cumberland PD										58		57		108		151		134		118												626

		Freeport PD										81		94		98		120		147		153												693

		Lisbon PD										75		96		112		130		149		179												741

		Cape Elizabeth PD										70		81		100		140		149		216												756

		Wells PD										65		69		111		133		197		264												839

		Falmouth PD										84		119		146		177		160		187												873

		South Berwick PD										113		120		157		180		183		183												936

		Kennebunk PD										107		120		141		159		203		243												973

		Yarmouth PD										130		112		169		208		170		195												984

		Bar Harbor PD										74		69		120		155		225		367												1,010

		Old Town PD										127		125		186		215		188		209												1,050

		Kittery PD										105		139		199		231		253		230												1,157

		Gardiner PD										131		137		179		229		250		274												1,200

		Gorham PD										104		156		221		228		263		285												1,257

		Windham PD										128		179		214		336		304		342												1,503

		York PD										152		155		231		276		344		421												1,579

		Old Orchard Beach										164		226		202		248		326		478												1,644

		Piscataquis RCC										251		233		272		304		356		398												1,814

		Scarborough PD										223		263		334		394		440		487												2,141

		Saco PD										246		285		369		421		435		512												2,268

		Washington RCC										189		295		337		483		488		565												2,357

		Brunswick PD										292		326		414		402		509		519												2,462

		South Portland Comm.										317		382		445		495		490		539												2,668

		Westbrook PD										275		333		467		562		489		563												2,689

		Waldo RCC										386		375		407		482		543		630												2,823

		Androscoggin County										299		360		457		540		576		633												2,865

		Biddeford PD										376		387		549		542		565		635												3,054

		Franklin RCC										450		462		505		526		543		648												3,134

		Sanford PD										343		467		493		605		548		747												3,203

		Lincoln County										329		485		464		604		734		842												3,458

		Sagadahoc County										439		462		639		684		734		878												3,836

		Waterville PD										479		579		701		756		781		860												4,156

		Cumberland County										454		546		641		761		813		1,067												4,282

		York County RCC										490		642		604		825		799		950												4,310

		Kennebec County										470		667		760		764		840		987												4,488

		Somerset RCC										645		788		785		823		930		1,068												5,039

		Augusta PD										727		776		904		854		919		1,105												5,285

		Oxford RCC										1,083		1,083		1,083		1,297		1,480		1,697												7,723

		Penobscot RCC										1,000		1,210		1,312		1,434		1,489		1,717												8,162

		Bangor PD										1,458		1,458		1,265		1,420		1,494		1,653												8,748

		SP Orono										1,094		1,094		1,094		1,677		1,936		2,100												8,995

		Knox County										1,342		1,342		1,342		1,500		1,640		1,888												9,054

		Lewiston/Auburn 911										1,375		1,386		1,730		2,024		2,262		2,387												11,164

		SP Augusta										1,720		1,720		1,720		2,567		2,783		3,153												13,663

		Portland PD										1,672		1,812		2,967		3,422		3,698		4,035												17,606

		SP Gray										3,982		3,982		3,982		4,672		5,302		6,742												28,662

		Total										24,227		26,311		29,792		35,227		38,417		44,639		0		0		0		0		0		198,613

																																Ck Sum		198,613

		State Police										2002

												Feb		March		April		May		June		July		Aug		Sept		Oct		Nov		Dec		TOTAL

		SP Houlton										9		11		14		14		21		26												95

		SP Orono										500		690		1,094		1,677		1,936		2,100												7,997

		SP Augusta										900		1,220		1,720		2,567		2,783		3,153												12,343

		SP Gray										2,670		3,580		3,982		4,672		5,302		6,742												26,948

																																Total		47,383

																Cellular

												FY95				$0

												FY96				$0

												FY97				$0

												FY98				$0

												FY99				$684,000

												FY00				$384,000

												FY01				$710,400

												FY02				$1,110,000

												FY03				$1,200,000



&C&"Arial Black,Regular"&12Call Volune
&"Arial,Regular"&8(adjusted)

&L&D &T&C&P&R&F &A



		0		0		0		0

		0		0		0		0

		0		0		0		0

		0		0		0		0

		0		0		0		0

		0		0		0		0



&L&D &T&C&P &R&F &A

SP Houlton

SP Orono

SP Augusta

SP Gray

2001

Calls

State Police 9-1-1 Wireless Call Volume



		

						Balance

				FY95		$119,498

				FY96		$178,800

				FY97		$848,758

				FY98		$2,011,910

				FY99		$5,122,479

				FY00		$6,756,489

				FY01		$8,106,056

				FY02		$8,077,470

				FY03		$7,426,764

		Est.		FY04		$6,088,598

		Est.		FY05		$5,850,190

		* encumbered $900,000 for MagIC

		State paying for training lab





		0

		0

		0

		0

		0

		0

		0

		0

		0

		0

		0



&L&D &T &C&P &R&F &A

Balance

Dedicated Reserve



		

				2002		2002		2002		2002

				%		Total		Wire		Cell

		Jan		0.25		31,031		23,223		7,808		Jan

		Feb		0.25		26,593		19,833		6,760		Feb

		March		0.24		30,211		23,012		7,199		March

		April		0.23		29,792		22,982		6,810		April

		May		0.25		35,227		26,297		8,930		May

		June		0.26		38,417		28,375		10,042		June

		July		0.27		44,639		32,618		12,021		July

		Aug		0.27		43,555		31,769		11,786		Aug

		Sept		0.27		37,556		27,595		9,961		Sept

		Oct		0.28		37,113		26,554		10,559		Oct

		Nov		0.30		37,166		25,932		11,234		Nov

		Dec		0.30		37,165		26,024		11,141		Dec

		Average		0.2649384564		428,465		314,214		114,251

				2002		2003		2004		2005

		Jan		25		29		38		46

		Feb		25		31		41		42

		March		24		30		40		38

		April		23		29		40		36

		May		25		28		38		39

		June		26		31		38		40

		July		27		32		41		41

		Aug		27		32		42		31

		Sept		27		29		40		38

		Oct		28		30		39		37

		Nov		30		31		40		45

		Dec		30		34		45

		Average		26.42		30.50		40.17		39.36

				2003		2003		2003		2003

				%		Total		Wire		Cell

		Jan		0.29		34,791		24,705		10,086		Jan

		Feb		0.31		33,422		22,981		10,441		Feb

		March		0.30		36,301		25,408		10,893		March

		April		0.29		35,194		25,089		10,105		April

		May		0.28		38,644		27,723		10,921		May

		June		0.31		41,272		28,570		12,702		June

		July		0.32		44,415		30,379		14,036		July

		Aug		0.32		44,244		30,041		14,203		Aug

		Sept		0.29		39,258		28,022		11,236		Sept

		Oct		0.30		40,874		28,411		12,463		Oct

		Nov		0.31		37,084		25,504		11,580		Nov

		Dec		0.34		41,575		27,498		14,077		Dec

		Average		0.30		467,074		324,331		142,743

				2004		2004		2004		2004

				%		Total		Wire		Cell

		Jan		0.38		42,169		25,994		16,175		Jan

		Feb		0.41		40,517		23,903		16,614		Feb

		March		0.40		40,268		24,255		16,013		March

		April		0.40		43,628		26,189		17,439		April

		May		0.38		47,594		29,508		18,086		May

		June		0.38		49,394		30,521		18,873		June

		July		0.41		52,895		31,121		21,774		July

		Aug		0.42		53,839		31,495		22,344		Aug

		Sept		0.40		46,816		28,205		18,611		Sept

		Oct		0.39		45,706		27,763		17,943		Oct

		Nov		0.40		43,693		25,998		17,695		Nov

		Dec		0.45		49,493		27,106		22,387		Dec

		Total		0.40		556,012		332,058		223,954

				Avg

		Total		%		Total		Wire		Cell		Year

		2002		0.264938		428,465		314,214		114,251		2002

		2003		0.304907		467,074		324,331		142,743		2003

		2004		0.400000		556,012		332,058		223,954		2004

		2005		0.45		600,000		360,000		226,000		2005

				2002		2003		2004		Projected

										2005

		Wireline		314,214		324,331		332,058		356,307		305,173

		Wireless		114,251		142,743		223,954		237,062		193,266

		Avg %		0.26		0.30		0.40		0.40		0.39

		Total		428,465		467,074		556,012		593,369		498,439

				2005		2005		2005		2005

				%		Total		Wire		Cell

		Jan		0.46		47,962		26,058		21,904		Jan

		Feb		0.42		42,094		24,290		17,804		Feb

		March		0.38		45,672		28,355		17,317		March

		April		0.36		44,735		28,418		16,317		April

		May		0.39		46,116		28,343		17,773		May

		June		0.40		53,462		31,962		21,500		June

		July		0.41		59,947		35,119		24,828		July

		Aug		0.31		59,053		40,460		18,593		Aug

		Sept		0.38		49,155		30,394		18,761		Sept

		Oct		0.37		50,243		31,774		18,469		Oct

		Nov		0.45		45,930		25,134		20,796		Nov

		Dec		0.47		49,000		26,000		23,000		Dec

		Total		0.40		593,369		356,307		237,062
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State Of Maine Total 9-1-1 Calls



						2002												2003																Per/Day

				PSAP		July		Aug		Sept		Oct		Nov		Dec		Jan		Feb		March		April		May		June		TOTAL		Per/Day		Hi-Mth

		3		Kennebunkport PD		264		154		93		91		82		99		99		97		64		63		83		145		1,334		3.65		8.52

		3		Cumberland PD		118		145		158		129		117		108		117		79		110		126		121		139		1,467		4.02		5.27

		3		Cape Elizabeth PD		216		165		118		142		160		109		105		98		108		104		120		119		1,564		4.28		6.97

		3		Lisbon PD		179		157		141		124		107		104		121		124		127		120		130		130		1,564		4.28		5.77

		3		Freeport PD		153		150		133		154		131		172		155		135		141		127		133		164		1,748		4.79		5.55

		3		Yarmouth PD		195		159		164		169		158		167		154		125		181		132		115		171		1,890		5.18		6.29

		3		South Berwick PD		183		135		209		147		182		136		165		130		147		153		240		142		1,969		5.39		7.74

		3		Wells PD		264		267		189		150		146		152		115		106		129		137		137		188		1,980		5.42		8.61

		3		Falmouth PD		187		164		152		173		194		176		150		144		182		140		174		176		2,012		5.51		6.47

		3		Kennebunk PD		243		258		207		174		166		192		159		166		162		133		184		212		2,256		6.18		8.32

		3		Kittery PD		230		237		227		211		197		196		196		171		153		166		188		181		2,353		6.45		7.65

		3		Bar Harbor PD		367		316		232		261		122		144		118		97		121		180		275		265		2,498		6.84		11.84

		3		Gardiner PD		274		229		245		209		197		207		171		196		224		171		230		208		2,561		7.02		8.84

		3		York PD		421		381		264		234		181		224		177		167		175		186		236		275		2,921		8.00		13.58

		3		Gorham PD		285		269		247		256		241		315		236		219		220		239		262		262		3,051		8.36		10.16

		3		Old Orchard Beach		478		506		290		225		232		198		200		186		185		205		225		302		3,232		8.85		16.32

		3		Windham PD		342		291		297		287		262		281		265		231		277		303		302		331		3,469		9.50		11.03

		3		Scarborough PD		487		506		355		393		383		360		346		299		293		328		361		397		4,508		12.35		16.32

		3		Saco PD		512		464		462		428		423		423		414		346		375		384		455		383		5,069		13.89		16.52

		3		South Portland Comm.		539		584		490		506		472		484		448		378		476		441		468		497		5,783		15.84		18.84

		3		Brunswick PD		519		497		418		467		497		498		461		456		473		512		514		515		5,827		15.96		16.74

		3		Westbrook PD		563		624		553		482		526		506		483		498		519		491		592		603		6,440		17.64		20.13

		3		Sanford PD		747		589		546		525		548		516		453		475		469		499		577		523		6,467		17.72		24.10

		3		Biddeford PD		635		567		598		582		616		618		528		559		490		544		587		601		6,925		18.97		20.48

		3		Waterville PD		860		850		770		735		715		728		700		655		695		730		728		813		8,979		24.60		27.74

		3		Augusta PD		1,105		1,009		873		894		766		712		730		744		816		752		741		780		9,922		27.18		35.65

		3		Bangor PD		1,653		1,527		1,640		1,630		1,429		1,385		1,332		1,240		1,387		1,398		1,469		1,479		17,569		48.13		53.32

		3		Lewiston/Auburn 911		2,387		2,369		2,276		2,140		2,050		2,168		2,222		1,906		2,030		1,954		2,322		2,202		26,026		71.30		77.00

		3		Portland PD		4,035		4,005		3,550		3,166		3,117		3,159		3,127		2,715		3,119		3,032		3,481		3,480		39,986		109.55		130.16		1 = County

		2		SP Orono		2,100		2,145		1,841		1,939		2,237		2,043		1,885		2,146		2,119		1,968		2,140		2,356		24,919		68.27				2 = State Police

		2		SP Augusta		3,153		3,214		2,487		2,387		2,775		2,741		2,423		2,487		2,600		2,150		2,307		3,165		31,889		87.37				3 = Municipal

		2		SP Gray		6,742		6,402		5,614		5,954		5,716		5,803		5,269		5,125		5,555		5,442		5,868		6,442		69,932		191.59				0 = NA

		1		Hancock County		0		0		0		0		0		0		0		409		320		430		375		525		2,059		5.64

		1		Piscataquis RCC		398		400		310		303		323		320		283		319		351		288		319		312		3,926		10.76

		1		SP Houlton		26		25		19		279		506		554		509		524		619		545		606		740		4,952		13.57

		1		Washington RCC		565		599		428		427		519		482		423		424		477		476		490		547		5,857		16.05

		1		Waldo RCC		630		583		453		495		507		520		482		411		446		504		525		565		6,121		16.77

		1		Androscoggin County		633		598		537		543		569		601		497		488		491		545		575		569		6,646		18.21

		1		Franklin RCC		648		649		603		580		587		615		571		612		609		534		566		601		7,175		19.66

		1		Lincoln County		842		728		635		648		560		623		498		498		531		605		632		682		7,482		20.50

		1		Sagadahoc County		878		857		676		729		674		673		628		609		652		689		710		836		8,611		23.59

		1		York County RCC		950		910		785		678		743		717		617		627		696		679		858		860		9,120		24.99

		1		Cumberland County		1,067		1,150		919		772		726		819		672		620		692		684		816		814		9,751		26.72

		1		Kennebec County		987		987		790		721		881		790		787		714		861		772		831		938		10,059		27.56

		1		Somerset RCC		1,068		1,012		813		846		927		947		818		721		857		829		896		959		10,693		29.30

		1		Oxford RCC		1,697		1,799		1,434		1,448		1,364		1,391		1,343		1,190		1,443		1,233		1,368		1,400		17,110		46.88

		1		Penobscot RCC		1,717		1,685		1,519		1,448		1,390		1,315		1,379		1,206		1,500		1,452		1,631		1,632		17,874		48.97

		1		Knox County		1,888		2,023		1,611		1,618		1,519		1,480		1,537		1,369		1,496		1,591		1,672		1,646		19,450		53.29

		0		Old Town PD		209		215		185		214		226		194		223		179		138		132		9		na		1,924		5.27

				Total		44,639		43,555		37,556		37,113		37,166		37,165		34,791		33,420		36,301		35,298		38,644		41,272		456,920

				calls/day		1,440																						ck sum		456,920

				calls/day/hour		60

				1992 study call volume per/1,000 pop.

						1.4 per/1,000 pop

						1,785
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						2002												2003

				PSAP		July		Aug		Sept		Oct		Nov		Dec		Jan		Feb		March		April		May		June		TOTAL		Per/Day

		3		Kennebunkport PD		264		154		93		91		82		99		99		97		64		63		83		145		1,334		3.65

		3		Cumberland PD		118		145		158		129		117		108		117		79		110		126		121		139		1,467		4.02

		3		Cape Elizabeth PD		216		165		118		142		160		109		105		98		108		104		120		119		1,564		4.28

		3		Lisbon PD		179		157		141		124		107		104		121		124		127		120		130		130		1,564		4.28

		3		Freeport PD		153		150		133		154		131		172		155		135		141		127		133		164		1,748		4.79

		3		Yarmouth PD		195		159		164		169		158		167		154		125		181		132		115		171		1,890		5.18

		3		South Berwick PD		183		135		209		147		182		136		165		130		147		153		240		142		1,969		5.39

		3		Wells PD		264		267		189		150		146		152		115		106		129		137		137		188		1,980		5.42

		3		Falmouth PD		187		164		152		173		194		176		150		144		182		140		174		176		2,012		5.51

		3		Kennebunk PD		243		258		207		174		166		192		159		166		162		133		184		212		2,256		6.18

		3		Kittery PD		230		237		227		211		197		196		196		171		153		166		188		181		2,353		6.45

		3		Bar Harbor PD		367		316		232		261		122		144		118		97		121		180		275		265		2,498		6.84

		3		Gardiner PD		274		229		245		209		197		207		171		196		224		171		230		208		2,561		7.02

		3		York PD		421		381		264		234		181		224		177		167		175		186		236		275		2,921		8.00

		3		Gorham PD		285		269		247		256		241		315		236		219		220		239		262		262		3,051		8.36

		3		Old Orchard Beach		478		506		290		225		232		198		200		186		185		205		225		302		3,232		8.85

		3		Windham PD		342		291		297		287		262		281		265		231		277		303		302		331		3,469		9.50

		3		Scarborough PD		487		506		355		393		383		360		346		299		293		328		361		397		4,508		12.35

		3		Saco PD		512		464		462		428		423		423		414		346		375		384		455		383		5,069		13.89

		3		South Portland Comm.		539		584		490		506		472		484		448		378		476		441		468		497		5,783		15.84

		3		Brunswick PD		519		497		418		467		497		498		461		456		473		512		514		515		5,827		15.96

		3		Westbrook PD		563		624		553		482		526		506		483		498		519		491		592		603		6,440		17.64

		3		Sanford PD		747		589		546		525		548		516		453		475		469		499		577		523		6,467		17.72

		3		Biddeford PD		635		567		598		582		616		618		528		559		490		544		587		601		6,925		18.97

		3		Waterville PD		860		850		770		735		715		728		700		655		695		730		728		813		8,979		24.60

		3		Augusta PD		1,105		1,009		873		894		766		712		730		744		816		752		741		780		9,922		27.18

		3		Bangor PD		1,653		1,527		1,640		1,630		1,429		1,385		1,332		1,240		1,387		1,398		1,469		1,479		17,569		48.13

		3		Lewiston/Auburn 911		2,387		2,369		2,276		2,140		2,050		2,168		2,222		1,906		2,030		1,954		2,322		2,202		26,026		71.30

		3		Portland PD		4,035		4,005		3,550		3,166		3,117		3,159		3,127		2,715		3,119		3,032		3,481		3,480		39,986		109.55				1 = County

		2		SP Orono		2,100		2,145		1,841		1,939		2,237		2,043		1,885		2,146		2,119		1,968		2,140		2,356		24,919		68.27				2 = State Police

		2		SP Augusta		3,153		3,214		2,487		2,387		2,775		2,741		2,423		2,487		2,600		2,150		2,307		3,165		31,889		87.37				3 = Municipal

		2		SP Gray		6,742		6,402		5,614		5,954		5,716		5,803		5,269		5,125		5,555		5,442		5,868		6,442		69,932		191.59				0 = NA

		1		Hancock County		0		0		0		0		0		0		0		409		320		430		375		525		2,059		5.64

		1		Piscataquis RCC		398		400		310		303		323		320		283		319		351		288		319		312		3,926		10.76

		1		SP Houlton		26		25		19		279		506		554		509		524		619		545		606		740		4,952		13.57

		1		Washington RCC		565		599		428		427		519		482		423		424		477		476		490		547		5,857		16.05

		1		Waldo RCC		630		583		453		495		507		520		482		411		446		504		525		565		6,121		16.77

		1		Androscoggin County		633		598		537		543		569		601		497		488		491		545		575		569		6,646		18.21

		1		Franklin RCC		648		649		603		580		587		615		571		612		609		534		566		601		7,175		19.66

		1		Lincoln County		842		728		635		648		560		623		498		498		531		605		632		682		7,482		20.50

		1		Sagadahoc County		878		857		676		729		674		673		628		609		652		689		710		836		8,611		23.59

		1		York County RCC		950		910		785		678		743		717		617		627		696		679		858		860		9,120		24.99

		1		Cumberland County		1,067		1,150		919		772		726		819		672		620		692		684		816		814		9,751		26.72

		1		Kennebec County		987		987		790		721		881		790		787		714		861		772		831		938		10,059		27.56

		1		Somerset RCC		1,068		1,012		813		846		927		947		818		721		857		829		896		959		10,693		29.30

		1		Oxford RCC		1,697		1,799		1,434		1,448		1,364		1,391		1,343		1,190		1,443		1,233		1,368		1,400		17,110		46.88

		1		Penobscot RCC		1,717		1,685		1,519		1,448		1,390		1,315		1,379		1,206		1,500		1,452		1,631		1,632		17,874		48.97

		1		Knox County		1,888		2,023		1,611		1,618		1,519		1,480		1,537		1,369		1,496		1,591		1,672		1,646		19,450		53.29

		0		Old Town PD		209		215		185		214		226		194		223		179		138		132		9		na		1,924		5.27

				Total		44,639		43,555		37,556		37,113		37,166		37,165		34,791		33,420		36,301		35,298		38,644		41,272		456,920

				calls/day		1,440																						ck sum		456,920

				calls/day/hour		60

				1992 study call volume per/1,000 pop.

						1.4 per/1,000 pop

						1,785
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				Call Answering Times

		YEAR		SECONDS

		Oct-01		6.4

				6.5

				6.1

		Jan-02		6.1

				6.1

				6.1

				6.0

				6.2

				6.0

				6.0

				5.9

				6.0

				6.0

				6.0

				6.0

		Jan-03		5.9

				5.9

				5.9

				5.9

				5.9

				6.0

				5.9

				5.9

				5.9

				5.9

				5.8

				5.9

		Jan-04		5.6

				5.6

				5.8

				5.7

				5.7

				5.7

				5.5

				5.6

		Wirelss % of total 9-1-1 calls

				2002		2003		2004		2005

		Jan		25		29		38		46

		Feb		25		31		41		42

		March		24		30		40		38

		April		23		29		40		36

		May		25		28		38		39

		June		26		31		38		40

		July		27		32		41		41

		Aug		27		32		42		31

		Sept		27		29		40		38

		Oct		28		30		39		37

		Nov		30		31		40		45

		Dec		30		34		45		45

				2002		2003		2004		Projected 2005

		Average		26		31		40		40
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		2001

		2002

		2003

		2004



Max Allowed by Rule

Seconds

Year

Seconds

Average  9-1-1 Call Answering Times

6.33

6

5.87

5.78



		2002		2002

		2003		2003

		2004		2004



60%

70%

40%

74%

26%

30%
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YEAR

CALLS

State of Maine Total 9-1-1 Calls

314214

114251

324331

142743

332058

223954



		

				2004																								2004

		PSAP		Jan		Feb		March		April		May		June		July		Aug		Sept		Oct		Nov		Dec		TOTAL		Per/Day

		Kennebunkport PD		113		62		80		76		148		116		118		134		103		83		57		82		1,172		3.21

		Cape Elizabeth PD		121		108		124		92		95		141		144		177		145		125		118		128		1,518		4.16

		Yarmouth PD		155		150		129		150		122		148		127		123		143		115		102		128		1,592		4.36

		Cumberland PD		156		157		121		157		153		166		168		141		142		163		105		115		1,744		4.78

		Lisbon PD		176		121		160		129		161		162		134		142		136		146		168		150		1,785		4.89

		South Berwick PD		144		120		139		166		151		162		160		181		162		172		133		139		1,829		5.01

		Falmouth PD		153		126		143		147		173		170		180		191		164		141		146		154		1,888		5.17

		Kittery PD		193		126		133		167		177		152		204		236		163		195		133		178		2,057		5.64

		Kennebunk PD		169		153		141		159		181		172		213		179		210		195		176		207		2,155		5.90

		Bar Harbor PD		159		133		140		154		194		229		315		327		227		196		148		121		2,343		6.42

		Freeport PD		184		164		186		194		239		188		233		197		224		177		180		191		2,357		6.46

		York PD		158		146		153		180		262		249		284		308		247		204		143		183		2,517		6.90

		Gardiner PD		234		220		192		232		247		213		251		236		250		234		213		226		2,748		7.53

		Gorham PD		148		149		126		148		168		227		276		278		288		349		356		285		2,798		7.67

		Windham PD		268		270		275		310		230		244		297		217		234		240		215		213		3,013		8.25

		Old Orchard Beach PD		216		167		179		233		268		333		480		383		292		213		195		214		3,173		8.69

		Wells PD		154		156		193		226		225		357		462		485		334		332		267		309		3,500		9.59

		Piscataquis RCC		325		288		259		294		316		306		363		352		280		265		281		340		3,669		10.05

		Scarborough PD		340		350		334		326		343		338		347		279		320		287		301		310		3,875		10.62

		Saco PD		346		372		351		405		422		525		510		522		497		488		396		418		5,252		14.39

		Westbrook PD		477		460		497		520		465		529		467		538		620		486		485		485		6,029		16.52

		Hancock County		469		428		475		487		451		545		588		650		501		483		496		483		6,056		16.59

		Washington RCC		487		468		469		490		521		517		597		593		497		515		495		496		6,145		16.84

		Waldo RCC		519		441		485		494		529		510		607		605		493		486		508		514		6,191		16.96

		Sanford PD		483		448		468		488		532		600		697		668		582		568		557		623		6,714		18.39

		South Portland Comm.		548		608		561		590		631		625		675		642		536		521		461		535		6,933		18.99

		Brunswick PD		533		529		497		499		628		588		656		658		634		606		583		608		7,019		19.23

		Franklin RCC		590		584		495		485		617		599		682		678		573		564		552		751		7,170		19.64

		Biddeford PD		541		510		478		513		640		650		649		705		663		673		560		624		7,206		19.74

		Androscoggin County		557		500		542		600		590		637		690		646		489		639		637		693		7,220		19.78

		Waterville PD		694		689		686		669		694		787		874		883		801		768		666		786		8,997		24.65

		Cumberland County		769		665		663		695		719		816		965		916		699		703		721		700		9,031		24.74

		Augusta PD		763		688		663		796		771		845		855		820		747		741		750		653		9,092		24.91

		Sagadahoc County		811		637		695		705		802		872		863		880		727		795		640		755		9,182		25.16

		York County RCC		713		656		707		690		801		871		853		961		864		833		806		761		9,516		26.07

		Lincoln County		681		639		647		768		866		991		1,003		1,106		826		747		722		760		9,756		26.73

		Kennebec County		799		716		755		726		851		811		1,003		955		848		796		792		888		9,940		27.23

		Somerset RCC		855		861		760		873		904		926		939		917		860		874		766		900		10,435		28.59

		Bangor PD		1,362		1,265		1,336		1,373		1,413		1,500		1,455		1,626		1,515		1,578		1,392		1,408		17,223		47.19

		Oxford RCC		1,448		1,203		1,303		1,441		1,373		1,494		1,690		1,629		1,416		1,436		1,447		1,601		17,481		47.89

		SP Houlton		1,420		1,359		1,443		1,632		1,565		1,560		1,394		1,620		1,434		1,242		1,413		1,692		17,774		48.70

		Knox County		1,426		1,420		1,421		1,447		1,741		1,860		2,001		2,088		1,789		1,772		1,526		1,659		20,150		55.21

		Penobscot RCC		1,756		1,480		1,664		2,128		2,163		2,130		2,181		2,225		2,315		2,297		2,090		2,213		24,642		67.51

		Lewiston/Auburn 911		2,039		1,850		1,738		2,112		2,125		2,246		2,219		2,282		2,182		2,095		2,044		2,164		25,096		68.76

		Portland PD		2,762		2,620		2,656		2,655		2,633		2,615		2,640		2,731		2,459		2,353		2,134		1,955		30,213		82.78

		SP Orono		2,497		3,208		2,979		3,110		3,071		3,207		3,495		3,651		3,239		3,169		3,052		3,472		38,150		104.52

		SP Augusta		4,264		4,071		3,944		4,241		4,384		4,360		4,984		5,074		4,059		3,901		3,955		5,353		52,590		144.08

		SP Gray		7,994		7,976		7,683		8,456		10,839		11,099		11,901		11,999		9,879		9,721		9,275		11,870		118,692		325.18

		Total		42,056		40,455		40,188		43,552		47,446		49,272		52,771		53,700		46,705		45,599		43,301		49,411		554,456
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				2003																								2003

		PSAP		Jan		Feb		March		April		May		June		July		Aug		Sept		Oct		Nov		Dec		TOTAL		Per/Day

		Old Town PD		223		179		138		132		9		na		na		na		na		na		na		na		681		1.87

		Kennebunkport PD		99		97		64		63		83		145		130		127		109		101		76		66		1,160		3.18

		Cape Elizabeth PD		105		98		108		104		120		119		126		127		122		139		105		120		1,393		3.82

		Cumberland PD		117		79		110		126		121		139		142		164		121		141		114		189		1,563		4.28

		Lisbon PD		121		124		127		120		130		130		131		146		113		138		134		177		1,591		4.36

		Yarmouth PD		154		125		181		132		115		171		163		119		124		131		123		149		1,687		4.62

		Falmouth PD		150		144		182		140		174		176		195		170		132		171		144		174		1,952		5.35

		Freeport PD		155		135		141		127		133		164		227		160		165		229		172		199		2,007		5.50

		South Berwick PD		165		130		147		153		240		142		158		181		171		176		164		180		2,007		5.50

		Wells PD		115		106		129		137		137		188		226		231		207		216		171		161		2,024		5.55

		Kennebunk PD		159		166		162		133		184		212		261		200		192		178		170		207		2,224		6.09

		Kittery PD		196		171		153		166		188		181		180		207		224		233		160		173		2,232		6.12

		Gardiner PD		171		196		224		171		230		208		244		250		233		252		180		275		2,634		7.22

		Bar Harbor PD		118		97		121		180		275		265		357		439		272		264		138		128		2,654		7.27

		Gorham PD		236		219		220		239		262		262		226		280		258		252		218		142		2,814		7.71

		York PD		177		167		175		186		236		275		358		349		252		223		231		189		2,818		7.72

		Old Orchard Beach		200		186		185		205		225		302		395		350		269		230		186		225		2,958		8.10

		Windham PD		265		231		277		303		302		331		273		305		299		330		293		290		3,499		9.59

		Piscataquis RCC		283		319		351		288		319		312		316		319		303		334		313		270		3,727		10.21

		Scarborough PD		346		299		293		328		361		397		332		412		370		370		346		382		4,236		11.61

		Saco PD		414		346		375		384		455		383		380		378		465		404		383		389		4,756		13.03

		Hancock County		0		409		320		430		375		525		595		625		451		537		466		513		5,246		14.37

		Sanford PD		453		475		469		499		577		523		494		488		528		561		514		447		6,028		16.52

		Brunswick PD		461		456		473		512		514		515		516		550		557		550		439		551		6,094		16.70

		South Portland Comm.		448		378		476		441		468		497		561		516		650		557		519		646		6,157		16.87

		Washington RCC		423		424		477		476		490		547		647		622		536		561		488		524		6,215		17.03

		Westbrook PD		483		498		519		491		592		603		592		499		566		563		516		509		6,431		17.62

		Waldo RCC		482		411		446		504		525		565		641		641		558		601		488		574		6,436		17.63

		Biddeford PD		528		559		490		544		587		601		619		535		606		578		496		552		6,695		18.34

		Androscoggin County		497		488		491		545		575		569		615		549		571		587		603		614		6,704		18.37

		Franklin RCC		571		612		609		534		566		601		692		684		598		593		566		643		7,269		19.92

		SP Houlton		509		524		619		545		606		740		670		692		591		613		542		726		7,377		20.21

		Lincoln County		498		498		531		605		632		682		952		946		764		757		629		761		8,255		22.62

		Sagadahoc County		628		609		652		689		710		836		849		867		805		802		706		747		8,900		24.38

		Waterville PD		700		655		695		730		728		813		837		799		738		807		653		797		8,952		24.53

		Augusta PD		730		744		816		752		741		780		911		868		776		779		670		816		9,383		25.71

		Cumberland County		672		620		692		684		816		814		1,029		1,059		801		782		742		765		9,476		25.96

		York County RCC		617		627		696		679		858		860		1,021		996		875		850		776		757		9,612		26.33

		Kennebec County		787		714		861		772		831		938		1,046		978		836		867		762		886		10,278		28.16

		Somerset RCC		818		721		857		829		896		959		954		989		872		918		805		876		10,494		28.75

		Oxford RCC		1,343		1,190		1,443		1,233		1,368		1,400		1,511		1,403		1,378		1,379		1,407		1,652		16,707		45.77

		Bangor PD		1,332		1,240		1,387		1,398		1,469		1,479		1,574		1,702		1,393		1,432		1,389		1,455		17,250		47.26

		Knox County		1,537		1,369		1,496		1,591		1,672		1,646		2,029		1,926		1,738		1,537		1,450		1,541		19,532		53.51

		Penobscot RCC		1,379		1,206		1,500		1,452		1,631		1,632		1,699		1,819		1,801		1,877		1,861		1,750		19,607		53.72

		Lewiston/Auburn 911		2,222		1,906		2,030		1,954		2,322		2,202		1,911		2,026		2,071		2,198		1,939		2,128		24,909		68.24

		SP Orono		1,885		2,146		2,119		1,968		2,140		2,356		2,620		2,935		2,277		2,534		2,278		2,567		27,825		76.23

		SP Augusta		2,423		2,487		2,600		2,150		2,307		3,165		3,544		3,566		2,795		3,136		2,760		3,291		34,224		93.76

		Portland PD		3,127		2,715		3,119		3,032		3,481		3,480		3,264		3,040		3,152		3,226		2,799		2,868		37,303		102.20

		SP Gray		5,269		5,125		5,555		5,442		5,868		6,442		7,202		7,010		5,573		6,180		6,000		7,493		73,159		200.44

		Total		34,791		33,420		36,301		35,298		38,644		41,272		44,415		44,244		39,258		40,874		37,084		41,534		467,135
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2001

		Verizon SRC Reports

		Abandoned = longer than 2 seconds

		Backup (alternate) = all calls that are transferred with a different ESN

		Default = no valid ESN, ANI

						Avg		Avg		Avg

		MONTH		TOTAL		CALL		ANSWER		TX'FER		CALLS		TOTAL		TOTAL		TOTAL		CRITICAL		HELP		PSAPs

		2000		CALLS		DURATION		SPEED		SPEED		TX'FERD		ANBAND		BACKUP		DEFAULT		FAILURES		CALLS		ACTIVE

						MIN/SEC		SECONDS		MIN/SEC				CALLS								TO SRC

		December		3,782		1.27		6.70		0.37		543		985		465		161		0		73		14

		TOTAL or AVG		3,782		1.27		6.70		0.37		543		985		465		161		0		73		14

		2001

		January		4,791		1.32		6.50		0.38		625		1,661		604		207		0		106		22

		February		17,989		1.38		6.50		0.33		457		1,744		449		64		0		162		27

		March		24,225		2.00		6.70		0.33		1,022		2,449		389		98		0		89

		April		28,635		1.37		6.60		0.32		1,126		2,680		387		95		1		118		33

		May		32,797		1.33		6.65		0.33		1,428		2,874		440		94		1		220		33

		June		29,120		1.41		6.10		0.30		1,439		3,147		312		53		0		144		33

		July		33,084		1.38		6.10		0.32		1,840		4,192		535		119		0		77		37

		August		35,724		1.37		6.60		0.33		220+		4,521		745		390		0		72		42

		September		37,028		1.32		6.50		0.32		1,852		4,052		758		97		2		84		48

		October		35,098		1.33		6.40		0.36		2,199		4,345		908		80		0		113		48

		November		30,907		1.38		6.50		0.36		2,041		3,999		844		96		1		105		48

		December		23,165		1.31		6.10		0.35		2,121		4,018		507		44		0		85		48

		TOTAL or AVG		340,127		1.39		6.48		0.34		17,236		41,652		7,808		1,759		5		1,521

		Failures 2001

		April 23, 2001		Old Orchard Beach				T-1

		May 12, 2001		Lincoln County				T-3

		Sept. 01, 2001		Wells PD				SLC Pack

		Sept. 13, 2001		Kennebec County				Water Leak

		Sept. 01, 2001		Wells PD				lightening hit/reroute

		Oct. 22, 2001		Piscataquis  Cty.				no power (breaker)

		Oct. 10, 2001		Cape Elisb.				No ALI

		Oct. 22, 2001		MIC fibre				no dial tone

		Oct. 23, 2001		Eastport CO				No power, NDT

		Nov. 04, 2001		Pine Tree Tel				Power

		Nov. 06, 2001		SP Gray

		Nov. 11, 2001		Piscataquis  Cty.				No power (breaker)

		Nov. 21, 2001		Sanford PD				SLC /248 no dial tone

		Nov. 21, 2001		Bucksport CO				delayed dial tone

		Nov. 28, 2001		Old Town PD				T-1

		Nov. 30, 2001		Castine CO down				repaired/not activated for 9-1-1

		Dec. 10, 2001		Piscataquis Cty				No power (breaker)

		Dec. 16, 2001		Knox Cty				Northhaven on stand alone
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2002

		

		#'s = 9-1-1, 1&2 Way, all positions

		Abandoned = longer than 2 seconds

		Backup (alternate) = all calls that are transferred with a different ESN

		Default = no valid ESN, ANI

		SRC found 5E software problem, prior stat's incorrect for some entities

						Avg		Avg		Avg

		MONTH		TOTAL		CALL		ANSWER		TX'FER		TOTAL		TOTAL		TOTAL		TOTAL		CRITICAL		HELP		PSAPs		PAGED

		2002		CALLS		DURATION		SPEED		SPEED		CALLS		ANBAND		BACKUP		DEFAULT		FAILURES		CALLS		ACTIVE		EVENTS

						MIN/SEC		SECONDS		MIN/SEC		TX'FERD		CALLS		Alt						TO SRC

		January		31,031		2.50		6.10		0.34		2,217		3,796		315		40		0		126		48		5

		February		26,593		2.05		6.10		0.34		1,829		3,645		404		32		0		124		48		4

		March		30,211		2.10		6.10		0.36		2,130		4,044		466		24		0		158		48		2

		April		29,792		2.14		6.00		0.38		1,998		3,926		420		1		0		166		48		4

		May		35,227		1.38		6.20		0.36		2,246		3,572		443		230		0		190		48		4

		June		38,417		1.57		6.00		0.33		2,397		3,634		551		80		0		209		48		7

		July		44,639		1.50		6.00		0.34		2,840		4,142		704		9		0		237		48		11

		August		43,555		1.25		5.90		0.35		2,725		4,020		636		44		0		208		48		9

		September		37,556		1.54		6.00		0.32		2,338		3,328		541		41		0		171		48		19

		October		37,113		1.56		6.00		0.32		2,251		3,427		524		9		0		180		48		9

		November		37,166		1.54		6.00		0.34		2,399		3,458		493		13		0		138		48		6

		December		37,165		2.00		6.00		0.35		2,521		3,201		1,149		34		0		135		48		4

		TOTAL or AVG		428,465		1.76		6.03		0.34		27,891		44,193		6,646		557		0		2,042				84

		Failures 2002

		January 00, 2002		Vinalhaven				NDT

		January 14, 2002		Stockton Springs				Power outage, NDT

		January 16, 2002		Gorham PD				Data links out

		January 25, 2002		North Deering				SS7 down

		January 31, 2002		WA, Palermo,Sidney				NDT

		February 4, 2002		Raymond				665 Exc down, Standish Tel.

		February 9, 2002		OOB				ALI down/carrier

		February 12, 2002		Ellsworth/Bangor				T3 down, 2,000 cust.

		February 16, 2002		N. Haven				Intermittent isolated

		March 21, 2002		Gray/Pine Tree				657 Exchange down

		March 22, 2002		Scarborough				Fiber cut, 600 subscribers

		April 4, 2002		Windham				PSAP moved equipment

		April 4, 2002		Windham				Switch down

		April 22, 2002		Sindey Tele				500 NDT		No SRC Page

		April 25, 2002		Poland				Mid maine tech, NDT/988 exch

		May 8, 2002		TDS Telecom				Hamdan/Corinna, fiber cut, 4 hour repair

		May 10, 2002		Waldo PSAP				No ALI

		May 17, 2002		TDS Telecom				Fiber cut, NDT, 643.862.278.379.296.269.938.277.654

		May 20, 2002		Northland				NDT, 342

		June 1, 2002		Camden				300 NDT, CO Packs

		June 6, 2002		Wells				Major outage/ T3

		June 10, 2002		Pittston				NDT, truck hit poll

		June 13, 2002		Maine Tele				150 ndt/Otisfield /627xxxx

		June 15, 2002		Pine Tree				ndt/generator problem

		June 26, 2002		Maine Tele				4,000 NDT, cable cut,Windham, SLC

		June 28, 2002		Standish Tele				250 NDT/693

		July 7, 2002		Verizon				SP Orono/No ALI

		July 9, 2002		TDS				Washington  Cty fiber cut

		July 10, 2002		Verizon				Franklin Cty, blank screen

		July 12, 2002		Northland				SLC down/75 NDT

		July 15, 2002		Piscataquis				No ALI

		July 16, 2002		Biddeford				NDT, 281.282.283.284.286.294/ 3 minutes

		July 16, 2002		Biddedord				NDT/ 8 minutes

		July 18,2002		Northland				Palermo down

		July 24, 2002		Verizon				Sanford/ Power/UPS

		July 30, 2002		Pinetree				CO down/Power

		July 31, 2002		Oxford				Fiber cut/ 388 Exch				Not notified by Oxford

		August 1, 2002		Verizon				Orono SLIC down, Exc. 664 & 667

		August 9 2002		TDS				Stetson 296 NDT

		August 16, 2002		Sindey				245 NDT/Pond Road/547 Exchange

		August 16, 2002		Cape Eliz				No ALI

		August 21, 2002		Pine tree				NDT/ Gray SP

		August 23, 2002		TDS/Somerset				Frankland, NDT,Exc 639

		August 23, 2002		TDS				CO NDT/witch N. Anson

		August 28, 2002		Verizon				Freeport no ALI

		August 30, 2002		Verizon				Watervile no ALI

		September 4, 2002		Northland				Hersey & Moro NDT

		September 5, 2002		Standish				Sebago cable cut 50 cus NDT/ 787 Exch

		September 5, 2002		Verizon				Lincoln CO Standalone

		September 9, 2002		Notthland				Jackson NDT

		September 10, 2002		Verson				Old Town/ no ALI

		September 11, 2002		Standish Tel				150 NDT/power outage

		September 11, 2002		Standish Tel				150 NDT/power outage

		September 11, 2002		Verizon				SLC 45 Cus NDT, 625 Exch

		Septmeber 12, 2002		Northland				Fryberg/tree on line(CO in Stowe N.H.)

		September 12, 2002		Verizon				Norway carrier failure

		September 13, 2002		Oxford Tel				Cable melt , NDT

		September 16, 2002		Verizon				Windham UG water/Exc  892,893

		September 19, 2002		Verizon				Sanford/ Portland Tadem out

		September 19, 2002		Verizon				Same as above

		September 22, 2002		Verizon				Bangor No ALI or screens

		September 23, 2002		Verizon				Portland Cable Cut

		September 23, 2002		Mid Maine				All business NDT

		September 25, 2002		Mid-Maine				All business NDT

		September 30, 2002		Northland				Waldo RCC, 150 NDT, Exc. 722

		October 3, 2002		Northland				400 NDT, fiber trouble

		October 13, 2002		Verizon				North Haven Cable Cut/NDT/Exc. 867

		October 20, 2002		Verizon				Lubec, Exc. 733, 30 NDT

		October 20, 2002		Maine Tel				Poland Spring, Cable down

		October 22, 2002		Linconville				Can't be heard

		October 24, 2002		Verizon				CO Tbl, 2,245 NDT, Carabassett, bigelow, strident, carbengrove

		October 26, 2002		Verizon				Bucksport, SLIC/ 29 NDT

		October 29, 2002		TDS				Bigelow, Cable dug up

		October 31, 2002		Northland				East Palermo, Exch 993, NDT

		November 3, 2002		Verizon				Wells PD NDT

		November 7, 2002		Maine Tel				Casco cable cut, 125 NDT

		November 8, 2002		Verizon				Pesque Isle switch upgrade

		November 12, 2002		Verizon				Rockwood & Manson ESA (Bangor)

		November 20, 2002		West Penobscot				1,250 NDT

		November 28, 2002		Com Tel				100 cus NDT

		December 3, 2002		TDS				Harmony, Ech 683

		December 18, 2002		Verizon				Franklin PSAP no ALI

		December 24,2002		Northland				Ex,567,722,342 isolated

		December 31, 2002		Verizon				45 no 911, Harrison, routing problem
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2003

		Verizon SRC Reports

		Abandoned = longer than 2 seconds

		Backup (alternate) = all calls that are transferred with a different ESN

		Default = no valid ESN, ANI

						Avg		Avg		Avg

		MONTH		TOTAL		CALL		ANSWER		TX'FER		CALLS		TOTAL		TOTAL		TOTAL		CRITICAL		HELP		PSAPs		PAGED

		2003		CALLS		DURATION		SPEED		SPEED		TX'FERD		ANBAND		BACKUP		DEFAULT		FAILURES		CALLS		ACTIVE		EVENTS

						MIN/SEC		SECONDS		MIN/SEC				CALLS								TO SRC

		January		34,791		2.01		5.9		0.32		2,260		3,026		422		2		0		201		49		8

		February		33,420		1.52		5.9		0.33		2,189		2,884		374		23		0		150		49		4

		March		36,301		1.56		5.9		0.32		2,479		3,223		445		28		0		143		49		7

		April		35,298		1.52		5.9		0.32		2,397		3,199		447		53		0		167		49		4

		May		38,644		1.50		5.9		0.31		2,523		3,447		429		9		0		174		48		7

		June		41,272		1.38		6.0		0.31		2,836		3,703		553		34		0		277		48		8

		July		44,415		1.35		5.9		0.31		2,905		3,930		589		71		0		211		48		7

		August		44,244		1.30		5.9		0.31		3,130		4,011		571		8		0		240		48		5

		September		39,258		1.43		5.9		0.31		2,571		3,261		487		5		0		271		48		3

		October		40,874		1.35		5.9		0.32		2,518		3,293		1068		25		0		239		48		11

		November		37,084		1.26		5.8		0.33		2,413		3,008		431		2		0		206		48		3

		December		41,575		1.34		5.9		0.30		2,692		3,470		468		22		0		208		48		2

		Total or Avg		467,176		1.65		5.90		0.32		30,913		40,455		6,284		282		0		2,487		48		69

		Failures 2003

		01.07.03		Verizon		Franklin County PSAP, fiber cut

		01.07.03		Verizon		Same

		01.16.03		n/a		Penobscot on UPS/Generator Not running

		01.21.03		Northland		Fryburg CO in isolation/Freyburd/brownsville/Lovell/N. Lovell/E. Conway

		01.28.03		Northland		Island Falls NDT

		01.29.03		Northland		SP Houlton fiber break/snow plow hit poll

		01.31.03		Verizon		Auburn Cable, NDT 750 Sub./ gas in man hole

		01.31.03		Verizon		Oxford County/exc 486

		02.03.03		Verizon		Portland cable cut/NDT275

		02.14.03		Northland		Broken Fiber/Hampton Isolated

		02.15.03		Verizon		New Sweden/Isolated

		02.25.03		Verizon		Limerick/Newfield SLC, NDT

		03.04.03		Verizon		Calais wet cable, NDT, Maine street

		03.05.03		Verizon		Bediford SLIC down

		03.08.03		Northland		Morrill, NDT 150 Cust.

		03.19.03		Verizon		Bangoar wet cable

		03.23.03		Verizon		Kennebunkport, 7 SLI's no power

		03.25.03		CLEC		Green 946 NDT

		03.30.03		Verizon		Lock Mills 875 NDT

		04.04.03		PSAP		Yarmouth water pipe break

		04.08.03		Verizon		Wells NDT

		04.30.03		Verizon		SLC/NDT, Wiscasset

		05.02.03		Verizon		York County PSAP

		05.03.03		Verizon		Standish/Exc 642/ 100 customers NDT

		05.16.02		Verizon		S. Burwick, CO power Loss

		05.17.03		Verizon		Jonesport/1,400 NDT

		05.19.03		Northland		Eagle Lake & Quimby area/ Host in Fort Kent

		05.19.03		Verizon		T6 Lewiston/York/Bethel

		05.22.03		Verizon		Franklin isolated

		06.09.03		Verizon		Somerset PSAP/ Isolated/ T-3

		06.10.03		Verizon		Southwest Harbor water NDT

		06.13.03		Fairpoint		Mountville, waldo county/NDT, ex 589, 120  customers

		06.19.03		Verizon		York  County, No ALI

		06.24.03		Verizon		Brunswick, wet cable, NDT

		06.27.03		Fairpoint		Waldo County, fiber cut

		06.29.03		Verizon		Ellsworth, Bucksport fiber cut

		06.30.03		Verizon		Somerset County hit by lighting, 3 of 4 APUs down/4 day repair

		07.08.03		Verizon		Sherman Mills Exh. 365

		07.18.03		Fairpoint		Seabago/ Exc. 787 NDT

		07.18.03		Fairpoint		Seabago/ Exc. 787 NDT

		07.22.03		Northland		Freedom/exc. 382, NDT

		07.23.03		TDS/warren		Matinicus Island/ NDT

		07.26.03		Verizon		Lewiston/Auburn poll down cable cut

		07.29.03		Northland		Freedom/exc. 382, NDT

		08.01.03		Verizon		Norway SLC down NDT

		08.05.03		TDS		Matincus Island micrwave due to weather all month

		08.06.03		Verizon		Bangor/no ALI

		08.14.03		TDS		Coburn Gore/Cable Cut/T-1

		08.27.03		Verizon		Portland, 9ea T-3's down

		09.23.03		Verizon		OC12 fiber, Feddport & Yarmouth

		09.23.03		Verizon		T-3 fiber at Freeport

		09.29.03		Verizon		Windham 200 pr cable cut

		10.01.03		Verizon		Crandberry Island underwater cable problem

		10.15.03		Fairpoint		845 Exc, 124 NDT, Hibbits Gore

		10.15.03		Union River		Ellesworth, OC3 Fiber cut,

		10.16.03		Fairpoint		845 Exc, NDT 124

		10.16.03		Verizon		Kennebunkport CO, NDT, Rectifier failure

		10.17.03		Verizon		Houlton, NDT water in cable

		10.21.03		Verizon		Houlton, NDT route to Orono

		10.26.03		Verizon		Penobscot County no ALI

		10.27.03		Fairpoint		isolated New Canada Plantation

		10.30.03		Verizon		Wilton Area/NDT/repeater failure

		10.31.03		Verizon		York PSAP NDT/2ea T-3/fiber cut

		11.07.03		TDS		Coburn Gore NDT Exc 297

		11.11.03		Northland		Exc 382, NDT Cable Cut

		11.17.03		Verizon		Wells PSAP SLC out

		12.03.03		Mid-Maine		Exc 884/NDT
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2004

		Verizon SRC Reports

		Wireless testing

		Abandoned = longer than 2 seconds

		Backup (alternate) = all calls that are transferred with a different ESN

		Default = no valid ESN, ANI, Starting in March includes ESN greater than 900 (includes wireless)

		Adjusted for wireless conversion at state police, not reporting on SRC monthly reports

						Avg		Avg		Avg

		MONTH		TOTAL		CALL		ANSWER		TX'FER		CALLS		TOTAL		TOTAL		TOTAL		CRITICAL		HELP		PSAPs		PAGED

		2004		CALLS		DURATION		SPEED		SPEED		TX'FERD		ANBAND		BACKUP		DEFAULT		FAILURES		CALLS		ACTIVE		EVENTS

						MIN/SEC		SECONDS		MIN/SEC				CALLS								TO SRC

		January		42,169		1.32		5.6		0.31		2,644		2,607		483		82		0		206		48		5

		February		40,517		1.33		5.6		0.32		2,345		2,487		349		25		0		204		48		3

		March		40,268		1.30		5.8		0.30		2,661		2,790		410		1609		0		210		48		4

		April		43,628		1.30		5.7		0.31		4,073		3,077		371		75		0		203		48		2

		May		47,594		2.35		5.7		0.29		7,584		4,043		291		38		0		217		48		7

		June		49,394		1.06		5.7		0.29		8,438		4,109		114		74		0		211		48		5

		July		52,895		1.25		5.5		0.29		8,913		4,534		128		109		0		219		48		12

		August		53,839		1.17		5.6		0.28		9,432		4,663		120		22		0		203		48		13

		September		46,816		1.26		5.7		0.27		8,300		3,969		145		13		0		185		48		4

		October		45,706		1.27		5.5		0.29		8,239		4,346		5139		356		0		163		48		4

		November		43,693		1.27		5.3		0.28		7,662		4,129		4755		418		0		170		48		3

		December		49,493		1.26		5.4		0.29		8,916		4,206		112		37		0		153		48		9

		Total or Avg		556,012		1.35		5.59		0.29		79,207		44,960		12,417		2,858		0		2,344		48		71

		Failures 2004

		01.02.04		Verizon		Harrison		30 cust./NDT

		01.06.04		Verizon		Lincoln County fiber cut

		01.14.04		Verizon		Lisbon PSAP gas leak evacuated

		01.16.04		TDS		Carrabassett SS7 out

		01.23.04		Verizon		Presque Isle, Fiber down for 23 minutes

		02.13.04		Northland		Fiber down, Island Falls, lee, bottle lake

		02.13.04		Northland		Penobscot, DNT 400 cust.,

		02.17.04		Northland		Fiber cut, island falls, 3,200 cust, exc-765.463.365

		03.03.04		Verizon		Windem, SlC, NDT

		03.19.04		Northland		Brooks, NDT

		x

		03.22.04		Northland		Exc.845 NDT

		03.24.04		Verizon		Ellsworth t-1 down

		04.14.04		Verizon		Norway NDT/ 200 lines

		04.27.04		Verizon		Wiscasset SLC Trouble

		05.05.04		Pinetree		Switch upgrade

		05.07.04		Fairpoint		Fiber splice, Fort Kent

		05.09.04		Verizon		Madison NDT

		05.10.04		Verizon		Scarborough T-3 fiber cut

		05.11.04		Verizon		Kennebunkport broken water pipe

		05.12.04		Oxford Tel		Fiber cut, NNX-836, Bethel & Gilead, 100 customers

		05.17.04		Verizon		Goodwin Mills, severe weather

		06.01.04		Verizon		Yarmouth PG16

		06.07.04		Verizon		Limerick NDT

		06.19.04		Verizon		Jonesport isolated

		06.19.04		TDS		80 Cust, NDT, Norridsewock

		06.24.04		Fairpoint		Cable cut, 80 Cust NDT, So China

		07.02.04				South China, 445 Exc. NDT

		07.02.04		Fairpoint		722 Exc, 150 cust NDT/567 Exc NDT/lightening

		07.08.04		Verizon		NDT, Exc.371, Georgetown, 1105 Cust.

		07.09.04		Unitel		Newburg CXR lighting hit, 100 Cust. NDT

		07.09.04		TDS		Corinna Exc. 278, 800 Cust. NDT

		07.14.04		Fairpoint		Green/ 400 cus NDT/

		07.16.04		Verizon		Piscataquis PSAP, NDT

		07.19.04		Verizon		Brunswick, NDT, SLIC down

		07.20.04		Verizon		Brunswick, NDT, SLIC down

		07.23.04		TDS		New North Portland/Facility

		07.27.04		Fairpoint		Cable cut/nxx845/Hibbetts Cornor/Remote/NDT

		07.27.04		Fairpoint		Cable cut/ nxx642/Standish/200 pair/NDT

		08.02.04		Fairpoint		Cable Cut/Denmark/nxx452/150 pair/NDT

		08.02.04		Fairpoint		Poland/nxx998/75 cust, NDT

		08.02.04		Verizon		Winterport SLC, NDT

		08.03.04		Fairpoint		North Raymond/NDT

		08.07.04		Verizon		Pole hit/ Fiber cut/Andover Upton, Oxford County

		08.09.04		Verizon		200 pair, NDT/Waterville

		08.13.04		Verizon		Portland, Maine Street/NDT

		08.19.04		Verizon		Kennebunk, Evacuation of PSAP

		08.21.04		Verizon		Freeport Evacuated/Smoke

		08.26.04		Verizon		Bioddeford & Westbrook calls going to Augusta SP/ Switch work

		08.28.04		MidMaine		West Enfield, 200 cust, NDT

		08.30.04		Fairpoint		Raymond & Standish switch trouble

		08.30.04		Oxford		Oxford County switch down

		09.10.04		MidMaine		Raymond & Standish,exch.642 & 655NDT

		09.18.04		TDS		Warren Isoliated

		09.18.04		Oxford		SS7down, Exchange 333, Lewiston-Auburn (9-1-1 OK)

		09.23.04		TDS		Norridewock, Cable dig up

		10.04.04		Fairpoint		Kinfman, NDT, 756

		10.10.04		Verizon		Waterville, 3  polls down

		10.16.04		Verizon		Monroe, Exc 535 Isolated

		10.23.04		Verizon		Waterville water maine break/ three days to repair

		11.05.04		Verizon		Houlton no ALI/ANI

		11.18.04		Verizon		Franklin County PSAP no Power

		11.24.04		Verizon		Waterville Exch.  877, 873, 861, 859, 872

		12.06.04		Verizon		Sanford, wet cable, 900 pair

		12.07.04		Fairpoint		Stacyville and Sherman Mills,  Cable cut, Penobscot County,

		12.08.04		TDS		Solon and Athens, Isolated, 800 customers

		12.11.04		Mid maine		Westinfield/Lowel/Howland, 400 cus NDT

		12.12.04		Verizon		Orono SP no ALI

		12.14.04		Verizon		Network outage, Default to Augusta SP

		12.20.04		Verizon		Scarboro cable trouble

		12.21.04		Fairpoint		exc 978, unity, 160 cust

		12.22.04		Verizon		OOB, fiber cut
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2005

		Verizon SRC Reports

		Abandoned = longer than 2 seconds

		Backup (alternate) = all calls that are transferred with a different ESN

		Default = no valid ESN, ANI, Starting in March 2004 includes ESN greater than 900 (includes wireless)

		Augusta State Police activated at CMRCC,  November 19, 2005, adjusted

						Avg		Avg		Avg

		MONTH		TOTAL		CALL		ANSWER		TX'FER		CALLS		TOTAL		TOTAL		TOTAL		CRITICAL		HELP		PSAPs		PAGED

		2005		CALLS		DURATION		SPEED		SPEED		TX'FERD		ANBAND		BACKUP		DEFAULT		FAILURES		CALLS		ACTIVE		EVENTS

						MIN/SEC		SECONDS		MIN/SEC				CALLS								TO SRC

		January		47,962		1.29		5.6		0.28		8,234		3,806		353		20		0		177		48		6

		February		42,094		1.29		5.6		0.34		7,709		3,628		328		5		0		164		48		5

		March		45,672		1.31		5.6		0.28		8,554		3,896		336		5		0		145		48		6

		April		44,735		1.29		5.7		0.28		7,670		3,957		375		101		0		143		48/47		5

		May		46,116		1.28		5.7		0.28		8,305		3,985		366		115		0		158		47		3

		June		53,462		1.26		5.7		0.28		10,146		4,480		304		125		0		178		47		8

		July		59,947		1.28		5.7		0.29		11,643		4,854		312		138		0		118		47		13

		August		59,053		1.27		5.6		0.30		10,834		4,995		358		117		0		163		47		6

		September		49,155		1.30		5.7		0.30		10,831		4,039		122		104		0		107		47/46		6

		October		50,243		1.30		5.8		0.30		8,949		4,170		105		101		0		122		46		10

		November		45,930		1.34		5.8		0.30				3,642		131		134		0		128		46		7

		December																						46/45		4

		Total or Avg		544,369		1.29		5.68		0.29		92,875		45,452		3,090		965		0		1,603		48		79

		Failures 2005

		01.10.05		Mid Maine		NXX 732, 826, 884,257, Alton, shot gun blast to pedestal, 6, 058 cust NDT

		01.12.05		Lightship		call blocking

		01.12.05		Verizon		No ALI, Scarborough

		01.13.05		Verizon		ALISA work upgrade to HP hardware

		01.16.05		TDS		2 hour remote switch outage, 146 Cuist, Salem, ME

		01.26.05		Verizon		Lisbon calls going to Androscoggin county

		02.11.05		Verizon		Freeport, SLC power, 35 Cust. 02.14.05

		02.14.05		Verizon		ALI down from Blue Hill to all of North East

		02.15.05		Verizon		Lisbon no ALI

		02.18.05		Northland		Patton, 528 Exc. No 911

		02.18.05		Fairpoint		NDT, Exh 757,463,528,365

		03.04.05		Fainpoint		NDT, fiber work, 2 hours, Exh 736, 738

		03.04.05		Oxford		Bethel, cable cut

		03.07.05		TDS		100 cust. NDT, Carrier trouble

		03.10.05		Verizon		Bangor, Light span down,

		03.17.05		TDS		Corina, NDT, Exc.  287, 500 Cust

		03.30.05		Oxford		Norway switch NDT

		04.18.05		TDS/Verizon		Swans Island/ Ex 335,336,526,334

		04.19.05		Fairpoint		Isolated,700 lines

		04.20.05		Fairpoint		Portland ex 998 NDT

		04.20.05		Fairpoint		South Casco remote down

		04.21.05		Fairpoint		North Raymond ex 998, remote down

		05.03.05		Verizon		Yarmouth, down 3 minutes

		05.05.05		Oxford		Bryand Pond, cable cut, 140 cust

		05.05.05		Fairpoint		Naples, NDT,ex 693

		06.10.05		Fairpoint		Stow, Exc. 697 Lighting

		06.10.05		Fairpoint		Springfield, fiber loss, 100 cust.

		06.11.05		TDS		Matinicus Island, Up & Down

		06.12.05		Verizon		1,000 cus, NDT, 15 minutes

		06.13.05		Fairpoint		Ex 342, 589, Morrill & Liberty, Waldo County, NDT,

						Verizon fiber problem

		06.14.05				722,567,993,382,342,589,845 NDT, Burned cable

		06.15.05		Verizon		South Portland PSAP down

		06.21.05		Fairpoint		Sebago remote switch, NDT, 787, 693 NXX's down

		06.29.05		TDS		Matinicus Island, Up & Down

		06.29.05		Fairpoint		Frye Island down

		06.29.05		Oxford		Upton, Andover Down,

		06.29.05		Fairpoint		Brooks ex 722 down, Lighting strike

		06.30.05		Verizon		Kennenbunkport  8 min outage

		07.11.05		Pinetree		Gray ALI link down, Was Verizon problem

		07.18.05		Mid-Maine		Dixmount, Renote,

		07.18.05		TDS		Exeter, Exc. 379, 500 cust, Fiber trouble, Isolated

		07.18.05		Fairpoint		Denmark remote down, Exc. 425, 96 cust.

		07.19.05		Pinetree		Down, 7,000 cust, power

		07.19.05		Fairpoint		Chatam, 300 cust, Lighting

		07.20.05		Verizon		Clumberland down,  fiber cut,

		07.20.05		Pinetree		Remote down

		07.25.05		TDS		Stentson Exc. 296, NDT

		07.27.05		Verizon		Canaan Isolate

		07.27.05		TDS		Isle au Haut Isolated

		07.27.05		Mid Maine		Otisfield NDT exc. 627

		07.28.05		Mid Maine		Burlington Exc 732, 7 hours

		08.08.05				VinalHaven, Isolation, 876 & 863

		08.09.05		TDS		Matinicus Intermittent

		08.10.05		Verizon		Carbou, 5 minutes outage

		08.17.05		Fairpoint		Brooks, 94 cust, Isolated

		08.18.05		Fairpoint		82 cust, exch 738, So. Springs

		08.19.05		Verizon		Portland PSAP no ALI.

		09.14.05		Verizon		Scarborough loss ALI Links

		09.19.05		Verizon		Bidderford loosing power

		09.22.05		Fairpoint		North Raymond Ex 998, Bad Shelf, 400 Cust

		09.29.05		Mid Maine		T1 trouble, Westendfield

		09.29.05		Verizon		Greenvelle T3 down

		09.29.05		Verizon		Mult syaytems Down, weather

		10.03.05		Verizon		Bangor fiber  failure, poll needs replaced

		10.06.05		Verizon		Belgrade Isolated

		10.07.05		Fairpoint		Cable trouble, LEE

		10.13.05		Fainpoint		same

		10.24.05		Unitel		90 Cust NDT

		10.26.05		Verizon		9 min down, Ellsworth

		10.26.05		Verizon		Presquisle OC48 Down

		10.26.05		Verizon		t3 down, Masapids

		10.31.05		Verizon		Sullivan, power trouble, 600 Cust

		10.31.05		Verizon		Portland power trouble

		11.01.05		Verizon		South Paris, T3,

		11.10.05		Fairpoint		LEE NDT, 119 Cust

		11.10.05		Fairpoint		Sherman, NDT, 156 CUST, Exch 365

		11.15.05		Fairpoint		Raymond isolated

		11.25.05		Fairpoint		Raymond isolated, Exc.655,

		11.30.05		Verizon		Sanford SlickNDT

		11.30.05		Verizon		Rockland T3 down

		12.01.05		Fairpoint		Winsor cable cut, exc 445

		12.05.05		Fairpoint		remotes down, fire island, North Raymond, little pond

		12.15.05		Fairpoint		exc 787,remote down, 90 cust., cumberland

		12.27.05		TDS		Exc. 724,West Gardiner,
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2006

		Verizon SRC Reports

		Abandoned = longer than 2 seconds

		Backup (alternate) = all calls that are transferred with a different ESN

		Default = no valid ESN, ANI, Starting in March 2004 includes ESN greater than 900 (includes wireless)

		Augusta State Police activated at CMRCC,  November 19, 2005, adjusted

						Avg		Avg		Avg

		MONTH		TOTAL		CALL		ANSWER		TX'FER		CALLS		TOTAL		TOTAL		TOTAL		CRITICAL		HELP		PSAPs		PAGED

		2006		CALLS		DURATION		SPEED		SPEED		TX'FERD		ANBAND		BACKUP		DEFAULT		FAILURES		CALLS		ACTIVE		EVENTS

						MIN/SEC		SECONDS		MIN/SEC				CALLS								TO SRC

		January

		February

		March

		April

		May

		June

		July

		August

		September

		October

		November

		December

		Total or Avg

		Failures 2005

		xx.xx.06





SRC_Trouble

		PSAP Number of Trouble Reports

								April		May		June

		YEAR		PSAP				NBR.		NBR.		NBR.

		2001

		100		Lew/Auburn				24		56		20

		52		York RCC				9		23		20

		33		Knox				5		23		5

		31		SP Augusta				12		7		12

		22		Oxford RCC				3		5		14

		29		Misc				6		13		10

		18		Portland				5		8		5

		14		Sagadahoc RCC				4		4		6

		13		Cumberland RCC				3		8		2

		12		Sanford				2		6		4

		10		Cape Elizabeth				2		6		2

		10		South Portland				5		2		3

		10		SP Gray				3		3		4

		10		Wells				1		8		1

		9		Androscoggin RCC				8		1		0

		9		Gorham				1		6		2

		9		Windham				2		2		5

		9		Yarmouth				2		4		3

		7		Kennebec RCC				0		4		3

		7		York				1		2		4

		6		Kennebunk				2		2		2

		6		Kennebunkport				4		1		1

		6		Kittery				0		3		3

		6		Lisbon				3		3		0

		6		South Berwick				0		4		2

		6		Westbrook				3		2		1

		5		Brunswick				0		4		1

		5		Old Orchard				2		1		2

		5		Saco				2		1		2

		4		Lincoln RCC				1		2		1

		3		Falmouth				1		1		1

		3		Scarborough				1		1		1

		2		Biddeford				1		1		0

		2		Freeport				0		1		1

		1		Gardner				0		1		0

		1		Waterville				0		1		0

				Totals				118		220		143



&C&"Arial Black,Regular"PSAP Trouble Reports From SRC

&L&D &T&C&P&R&F  &A



Compare

		

								2001		2002		2003		2004		2005

						January		4,791		31,031		34,791		42,169		47,962

						February		17,989		26,593		33,420		40,517		42,094

						March		24,225		30,211		36,301		40,268		45,672

						April		28,635		29,792		35,298		43,269		44,735

						May		32,797		35,227		38,644		47,594		46,116

						June		29,120		38,417		41,272		49,394		53,462

						July		33,084		44,639		44,415		52,895		59,947

						August		35,724		43,555		44,244		53,839		59,053

						September		37,028		37,556		39,258		46,816		49,155

						October		35,098		37,113		40,874		45,706		50,243

						November		30,907		37,166		37,084		43,693		45,930

						December		23,165		37,165		41,575		49,493

						TOTAL		332,563		428,465		467,176		555,653		544,369

								YTD

						2001		332,563

						2002		428,465

						2003		467,176

						2004		555,653

						2005		544,369

						2006

								2001		2002		2003		2004		2005

						January				31,031		34,791		42,169		47,962

						February				26,593		33,420		40,517		42,094

						March				30,211		36,301		40,268		45,672

						April				29,792		35,298		43,269		44,735

						May				35,227		38,644		47,594		46,116

						June				38,417		41,272		49,394		53,462

						July				44,639		44,415		52,895		59,947

						August				43,555		44,244		53,839		59,053

						September				37,556		39,258		46,816		49,155

						October		35,098		37,113		40,879		45,706		50,243

						November		30,907		37,166		37,084		43,693		45,930

						December		23,165		37,165		41,575		49,493

						Total		89,170		428,465		467,181		555,653		544,369

								2001		2002		2003		2004		2005

						January		6.5		6.1		5.9		5.6		5.6

						February		6.5		6.1		5.9		5.6		5.6

						March		6.7		6.1		5.9		5.8		5.6

						April		6.6		6.0		5.9		5.7		5.7

						May		6.65		6.2		5.9		5.7		5.7

						June		6.1		6.0		6.0		5.7		5.7

						July		6.1		6.0		5.9		5.5		5.7

						August		6.6		5.9		5.9		5.6		5.6

						September		6.5		6.0		5.9		5.7		5.7

						October		6.4		6.0		5.9		5.5		5.8

						November		6.5		6.0		5.8		5.3		5.8

						December		6.1		6.0		5.9		5.4

								2001		2002		2003		2004		2005																																				Seconds

						January				6.1		5.9		5.6		5.6																																		2001		6.33

						February				6.1		5.9		5.6		5.6																																		2002		6.00

						March				6.1		5.9		5.8		5.6																																		2003		5.87

						April				6.0		5.9		5.7		5.7																																		2004		5.64

						May				6.2		5.9		5.7		5.7																																		2005		5.58

						June				6.0		6.0		5.7		5.7																																		Average		5.88

						July				6.0		5.9		5.5		5.7																																		100%		10.00

						August				5.9		5.9		5.6		5.6																																		2001		2002		2003		2004		2005

						September				6.0		5.9		5.7		5.7																																Seconds		6.33		6.00		5.87		5.78		5.58

						October		6.4		6.0		5.9		5.5		5.8

						November		6.5		6.0		5.8		5.3		5.8

						December		6.1		6.0		5.9		5.4

						Average		6.3333		6.0000		5.8667		5.5917		5.6818

								2001		2002		2003		2004

								Revenue		Budget		Reserve

						FY95		$128,600		$9,102		$119,498

						FY96		$161,772		$102,470		$178,800

						FY97		$1,331,605		$661,647		$848,758

						FY98		$1,923,822		$760,670		$2,011,910

						FY99		$3,494,433		$383,864		$5,122,479

								Revenue		Budget		Reserve

						FY00		$2,846,024		$1,212,014		$6,756,489

						FY01		$4,069,500		$2,719,933		$8,106,056

						FY02		$6,857,739		$6,886,325		$8,077,470

						FY03		$7,897,268		$8,547,974		$7,426,764

						FY04		$7,949,135		$7,628,250		$7,738,350

				Est.		FY05		$8,109,000		$8,638,408		$6,161,578

				FY03 Reserve $900,000 emcoubmered MagIC(Shown FY04)

								Wireline		Cellular		# Cell		# Wire

						FY95		$128,600		$0

						FY96		$161,772		$0

						FY97		$1,331,605		$0

						FY98		$1,923,822		$0

				Est.		FY99		$3,493,749		$684,000

				Est.		FY00		$2,462,024		$384,000

				Est.		FY01		$3,359,100		$710,400

				Est.		FY02		$5,747,739		$1,110,000		84,869		386,277

				Est.		FY03		$4,878,426		$3,072,042		512,007		813,071

				Est.		FY04		$4,500,000		$3,500,000		489,780		813,983

				Est.		FY05		$4,729,848		$3,422,628		570,438		788,308

								Budget		Collected

								Surcharge

						FY95		$0.02		$0.02

						FY96		$0.02		$0.02

						FY97		$0.02		$0.02

						FY97		$0.20		$0.20

						FY98		$0.20		$0.20

						FY99		$0.20		$0.20

						FY99		$0.32		$0.32

						FY00		$0.00		$0.00

						FY00		$0.32		$0.32

						FY01		$0.32		$0.32

						FY02		$0.72		$0.50

						FY03		$0.72		$0.50

						FY04		$0.66		$0.50

						FY05		$0.66		$0.50

						FY06				$0.50

														Feb		March		April		May		June		July		Aug		Sept		Oct		Nov		Dec		TOTAL

				SP Houlton										9		11		14		14		21		26												95

				SP Orono										500		690		1,094		1,677		1,936		2,100												7,997

				SP Augusta										900		1,220		1,720		2,567		2,783		3,153												12,343

				SP Gray										2,670		3,580		3,982		4,672		5,302		6,742												26,948

																																		Total		47,383

								Wireline		Cellular

						FY95		$128,600		$0

						FY96		$161,772		$0

						FY97		$1,331,605		$0

						FY98		$1,923,822		$0

				Est.		FY99		$3,493,749		$684,000

				Est.		FY00		$2,462,024		$384,000

				Est.		FY01		$3,359,100		$710,400

				Est.		FY02		$5,747,739		$1,110,000

				Est.		FY03		$4,878,426		$3,072,042

				Est.		FY04

						FY05

				Total				$19,941,038.00		$5,960,442.00

								Surcharge		Budget

						FY95		$0.02		$9,102

						FY96		$0.02		$102,470

						FY97		$0.02		$661,647

						FY97		$0.20

						FY98		$0.20		$760,670

						FY99		$0.20		$383,864

						FY99		$0.32

						FY00		$0.00		$1,212,014

						FY00		$0.32		$2,719,933

						FY01		$0.32		$6,886,325

						FY02		$0.50		$8,405,808

						FY03		$0.50		$8,547,974

						FY04		$0.50		$7,628,250

						FY05		$0.50		$6,467,724

						FY06		$0.50		$7,987,027



&L&D&C&P&R&A&F



Compare

		0

		0

		0

		0

		0



Max Allowed by Rule

Seconds

Year

Seconds

Average  9-1-1 Call Answering Times

0

0

0

0

0



2001 Calls

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0



&L&D&R&F &A

E9-1-1 CALLS

SRC TOTAL CALLS



2002 Calls

		0

		0

		0

		0

		0



&L&D&CSource Data, SRC

YTD

YEAR

STATE OF MAINE - TOTAL E911 CALLS

0

0

0

0

0



2003 Calls

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0



&C&"Arial Black,Regular"&12

&L&D&C&P&R&F&A

2001

2002

2003

2004

2005

E911 CALLS

TOTAL CALLS - SRC



2004 Calls

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0



&L&D&R&F &A

2001

2002

2003

Seconds

Average Call Answer Times



2005 Calls

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0



&L&D &T &C

2001

2002

2003

2004

2005

Seconds

Average PSAP Call Answer Time



Calls 2

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0



&L&D &T&C&P&R&F &A

Revenue

Budget

Reserve

Revenue vs Budget



Reserve

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



&L&D &T&C&P&R&F &A

Wireline

Cellular

Estimated Revenue Source



Cellular

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



&L&D &T&C&P&R&F &A

Surcharge

Budgeted Surcharge



Seaonal

		0

		0

		0

		0

		0

		0

		0

		0

		0

		0

		0

		0

		0

		0

		0



&L&D

Surcharge

SURCHARGE RATE



FY_report

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



Wireline

Cellular

Estimated Revenue



PUC

		

				2001						2001		3 months

		PSAP		Oct		Nov		Dec		Total		Per/Day

		SP Houlton		0		0		0		0		0.00

		Kennebunkport PD		45		36		41		122		1.32

		Cumberland PD		73		49		61		183		1.99

		SP Gray		69		70		70		209		2.27

		Lisbon PD		106		66		86		258		2.80

		SP Orono		102		84		93		279		3.03

		Wells PD		113		74		94		281		3.05

		Yarmouth PD		100		88		94		282		3.07

		Cape Elizabeth PD		107		84		96		287		3.11

		York PD		0		195		98		293		3.18

		Kittery PD		106		129		118		353		3.83

		Kennebunk PD		123		117		120		360		3.91

		Bar Harbor PD		149		96		123		368		3.99

		Freeport PD		157		90		124		371		4.03

		Gardiner PD		142		133		138		413		4.48

		Falmouth PD		150		126		138		414		4.50

		Old Town PD		148		147		148		443		4.81

		South Berwick PD		164		132		148		444		4.83

		Gorham PD		168		132		150		450		4.89

		Windham PD		186		169		178		533		5.79

		Old Orchard Beach		232		196		214		642		6.98

		Piscataquis RCC		246		274		260		780		8.48

		Scarborough PD		284		243		264		791		8.59

		SP Augusta		253		279		266		798		8.67

		Washington RCC		286		255		271		812		8.82

		Saco PD		308		263		286		857		9.31

		Brunswick PD		382		315		349		1,046		11.36

		Westbrook PD		385		321		353		1,059		11.51

		Androscoggin County		360		347		354		1,061		11.53

		Knox County		600		269		435		1,304		14.17

		Waldo RCC		412		481		447		1,340		14.56

		South Portland Comm.		492		411		452		1,355		14.72

		Sanford PD		495		410		453		1,358		14.76

		Biddeford PD		476		429		453		1,358		14.76

		Franklin RCC		473		518		496		1,487		16.16

		Sagadahoc County		569		435		502		1,506		16.37

		Lincoln County		527		501		514		1,542		16.76

		Kennebec County		516		619		568		1,703		18.51

		Waterville PD		631		542		587		1,760		19.13

		Cumberland County		688		566		627		1,881		20.45

		York County RCC		694		624		659		1,977		21.49

		Somerset RCC		742		722		732		2,196		23.87

		Augusta PD		733		731		732		2,196		23.87

		Bangor PD		833		859		846		2,538		27.59

		Oxford RCC		925		988		957		2,870		31.19

		Penobscot RCC		1,180		1,167		1,174		3,521		38.27

		Lewiston/Auburn 911		1,783		1,560		1,672		5,015		54.51

		Portland PD		17,144		14,548		15,846		47,538		516.72

		Total		34,857		30,890		32,874		98,621

								Ck Sum		98,621

				31		30		31



&C&"Arial Black,Regular"&16Call Volume Count

&L&D &T&C&P&R&F &A



PUC_Chart (2)

		

						2002																								2002

				PSAP		Jan		Feb		March		April		May		June		July		Aug		Sept		Oct		Nov		Dec		TOTAL		Per/Day

		1		Kennebunkport PD		41		64		67		42		57		135		264		154		93		91		82		99		1,189		3.26

		2		Cumberland PD		106		85		132		108		151		134		118		145		158		129		117		108		1,491		4.08

		3		SP Houlton		16		15		28		14		14		21		26		25		19		279		506		554		1,517		4.16

		4		Lisbon PD		131		106		125		112		130		149		179		157		141		124		107		104		1,565		4.29

		5		Freeport PD		121		100		112		98		120		147		153		150		133		154		131		172		1,591		4.36

		6		Cape Elizabeth PD		117		89		99		100		140		149		216		165		118		142		160		109		1,604		4.39

		7		Wells PD		107		83		97		111		133		197		264		267		189		150		146		152		1,896		5.19

		8		Falmouth PD		125		101		152		146		177		160		187		164		152		173		194		176		1,907		5.22

		9		South Berwick PD		156		131		150		157		180		183		183		135		209		147		182		136		1,949		5.34

		11		Kennebunk PD		126		123		134		141		159		203		243		258		207		174		166		192		2,126		5.82

		10		Yarmouth PD		236		206		154		169		208		170		195		159		164		169		158		167		2,155		5.90

		12		Bar Harbor PD		142		87		82		120		155		225		367		316		232		261		122		144		2,253		6.17

		13		Old Town PD		183		181		166		186		215		188		209		215		185		214		226		194		2,362		6.47

		14		Kittery PD		168		157		190		199		231		253		230		237		227		211		197		196		2,496		6.84

		15		Gardiner PD		232		190		215		179		229		250		274		229		245		209		197		207		2,656		7.28

		16		Gorham PD		177		155		215		221		228		263		285		269		247		256		241		315		2,872		7.87

		17		York PD		122		153		167		231		276		344		421		381		264		234		181		224		2,998		8.21

		18		Windham PD		215		158		218		214		336		304		342		291		297		287		262		281		3,205		8.78

		19		Old Orchard Beach		172		174		242		202		248		326		478		506		290		225		232		198		3,293		9.02

		20		Piscataquis RCC		296		268		260		272		304		356		398		400		310		303		323		320		3,810		10.44

		21		Scarborough PD		270		266		333		334		394		440		487		506		355		393		383		360		4,521		12.39

		22		Saco PD		312		298		355		369		421		435		512		464		462		428		423		423		4,902		13.43

		23		Washington RCC		246		209		317		337		483		488		565		599		428		427		519		482		5,100		13.97

		24		Brunswick PD		424		355		392		414		402		509		519		497		418		467		497		498		5,392		14.77

		25		South Portland Comm.		316		364		473		445		495		490		539		584		490		506		472		484		5,658		15.50

		27		Waldo RCC		461		400		406		407		482		543		630		583		453		495		507		520		5,887		16.13

		26		Westbrook PD		380		355		465		467		562		489		563		624		553		482		526		506		5,972		16.36

		29		Sanford PD		394		344		469		493		605		548		747		589		546		525		548		516		6,324		17.33

		28		Androscoggin County		541		385		524		457		540		576		633		598		537		543		569		601		6,504		17.82

		30		Biddeford PD		503		421		464		549		542		565		635		567		598		582		616		618		6,660		18.25

		31		Franklin RCC		616		508		518		505		526		543		648		649		603		580		587		615		6,898		18.90

		32		Lincoln County		724		422		604		464		604		734		842		728		635		648		560		623		7,588		20.79

		33		Sagadahoc County		682		580		639		639		684		734		878		857		676		729		674		673		8,445		23.14

		35		York County RCC		607		522		685		604		825		799		950		910		785		678		743		717		8,825		24.18

		34		Waterville PD		731		622		699		701		756		781		860		850		770		735		715		728		8,948		24.52

		36		Cumberland County		695		562		657		641		761		813		1,067		1,150		919		772		726		819		9,582		26.25

		37		Kennebec County		779		569		811		760		764		840		987		987		790		721		881		790		9,679		26.52

		38		Somerset RCC		741		684		839		785		823		930		1,068		1,012		813		846		927		947		10,415		28.53

		39		Augusta PD		1,062		904		973		904		854		919		1,105		1,009		873		894		766		712		10,975		30.07

		40		Oxford RCC		1,173		1,014		1,111		1,083		1,297		1,480		1,697		1,799		1,434		1,448		1,364		1,391		16,291		44.63

		42		Penobscot RCC		1,304		1,096		1,332		1,312		1,434		1,489		1,717		1,685		1,519		1,448		1,390		1,315		17,041		46.69

		41		Bangor PD		1,330		1,171		1,183		1,265		1,420		1,494		1,653		1,527		1,640		1,630		1,429		1,385		17,127		46.92

		43		Knox County		1,625		1,102		1,267		1,342		1,500		1,640		1,888		2,023		1,611		1,618		1,519		1,480		18,615		51.00

		44		SP Orono		1,455		1,242		1,285		1,094		1,677		1,936		2,100		2,145		1,841		1,939		2,237		2,043		20,994		57.52

		45		Lewiston/Auburn 911		1,763		1,590		1,668		1,730		2,024		2,262		2,387		2,369		2,276		2,140		2,050		2,168		24,427		66.92

		46		SP Augusta		2,020		1,803		1,911		1,720		2,567		2,783		3,153		3,214		2,487		2,387		2,775		2,741		29,561		80.99

		47		Portland PD		2,571		2,479		2,851		2,967		3,422		3,698		4,035		4,005		3,550		3,166		3,117		3,159		39,020		106.90

		48		SP Gray		4,317		3,700		3,975		3,982		4,672		5,302		6,742		6,402		5,614		5,954		5,716		5,803		62,179		170.35

				Total		31,031		26,593		30,211		29,792		35,227		38,417		44,639		43,555		37,556		37,113		37,166		37,165		428,465

																												Ck Sum		428,465
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PUC_Rules

		

								2003																								2003

						PSAP		Jan		Feb		March		April		May		June		July		Aug		Sept		Oct		Nov		Dec		TOTAL		Per/Day

		0		25		Old Town PD		223		179		138		132		9		na		na		na		na		na		na		na		681		1.87

		3		18		Kennebunkport PD		99		97		64		63		83		145		130		127		109		101		76		66		1,160		3.18

		3		7		Cape Elizabeth PD		105		98		108		104		120		119		126		127		122		139		105		120		1,393		3.82

		3		9		Cumberland PD		117		79		110		126		121		139		142		164		121		141		114		189		1,563		4.28

		3		23		Lisbon PD		121		124		127		120		130		130		131		146		113		138		134		177		1,591		4.36

		3		44		Yarmouth PD		154		125		181		132		115		171		163		119		124		131		123		149		1,687		4.62

		3		10		Falmouth PD		150		144		182		140		174		176		195		170		132		171		144		174		1,952		5.35

		3		47		Freeport PD		155		135		141		127		133		164		227		160		165		229		172		199		2,007		5.50

		3		35		South Berwick PD		165		130		147		153		240		142		158		181		171		176		164		180		2,007		5.50

		3		12		Wells PD		115		106		129		137		137		188		226		231		207		216		171		161		2,024		5.55

		3		17		Kennebunk PD		159		166		162		133		184		212		261		200		192		178		170		207		2,224		6.09

		3		19		Kittery PD		196		171		153		166		188		181		180		207		224		233		160		173		2,232		6.12

		3		4		Gardiner PD		171		196		224		171		230		208		244		250		233		252		180		275		2,634		7.22

		3		13		Bar Harbor PD		118		97		121		180		275		265		357		439		272		264		138		128		2,654		7.27

		3		14		Gorham PD		236		219		220		239		262		262		226		280		258		252		218		142		2,814		7.71

		3		49		York PD		177		167		175		186		236		275		358		349		252		223		231		189		2,818		7.72

		3		24		Old Orchard Beach		200		186		185		205		225		302		395		350		269		230		186		225		2,958		8.10

		3		46		Windham PD		265		231		277		303		302		331		273		305		299		330		293		290		3,499		9.59

		1		33		Piscataquis RCC		283		319		351		288		319		312		316		319		303		334		313		270		3,727		10.21

		3		30		Scarborough PD		346		299		293		328		361		397		332		412		370		370		346		382		4,236		11.61

		3		36		Saco PD		414		346		375		384		455		383		380		378		465		404		383		389		4,756		13.03

		1		6		Hancock County		0		409		320		430		375		525		595		625		451		537		466		513		5,246		14.37

		3		45		Sanford PD		453		475		469		499		577		523		494		488		528		561		514		447		6,028		16.52

		3		5		Brunswick PD		461		456		473		512		514		515		516		550		557		550		439		551		6,094		16.70

		3		32		South Portland Comm.		448		378		476		441		468		497		561		516		650		557		519		646		6,157		16.87

		1		43		Washington RCC		423		424		477		476		490		547		647		622		536		561		488		524		6,215		17.03

		3		3		Westbrook PD		483		498		519		491		592		603		592		499		566		563		516		509		6,431		17.62

		1		2		Waldo RCC		482		411		446		504		525		565		641		641		558		601		488		574		6,436		17.63

		3		29		Biddeford PD		528		559		490		544		587		601		619		535		606		578		496		552		6,695		18.34

		1		21		Androscoggin County		497		488		491		545		575		569		615		549		571		587		603		614		6,704		18.37

		1		40		Franklin RCC		571		612		609		534		566		601		692		684		598		593		566		643		7,269		19.92

		1		37		SP Houlton		509		524		619		545		606		740		670		692		591		613		542		726		7,377		20.21

		1		38		Lincoln County		498		498		531		605		632		682		952		946		764		757		629		761		8,255		22.62

		1		28		Sagadahoc County		628		609		652		689		710		836		849		867		805		802		706		747		8,900		24.38

		3		15		Waterville PD		700		655		695		730		728		813		837		799		738		807		653		797		8,952		24.53

		3		42		Augusta PD		730		744		816		752		741		780		911		868		776		779		670		816		9,383		25.71

		1		1		Cumberland County		672		620		692		684		816		814		1,029		1,059		801		782		742		765		9,476		25.96

		1		41		York County RCC		617		627		696		679		858		860		1,021		996		875		850		776		757		9,612		26.33

		1		11		Kennebec County		787		714		861		772		831		938		1,046		978		836		867		762		886		10,278		28.16

		1		39		Somerset RCC		818		721		857		829		896		959		954		989		872		918		805		876		10,494		28.75

		1		22		Oxford RCC		1,343		1,190		1,443		1,233		1,368		1,400		1,511		1,403		1,378		1,379		1,407		1,652		16,707		45.77

		3		31		Bangor PD		1,332		1,240		1,387		1,398		1,469		1,479		1,574		1,702		1,393		1,432		1,389		1,455		17,250		47.26

		1		48		Knox County		1,537		1,369		1,496		1,591		1,672		1,646		2,029		1,926		1,738		1,537		1,450		1,541		19,532		53.51

		1		8		Penobscot RCC		1,379		1,206		1,500		1,452		1,631		1,632		1,699		1,819		1,801		1,877		1,861		1,750		19,607		53.72

		1		16		Lewiston/Auburn 911		2,222		1,906		2,030		1,954		2,322		2,202		1,911		2,026		2,071		2,198		1,939		2,128		24,909		68.24

		2		34		SP Orono		1,885		2,146		2,119		1,968		2,140		2,356		2,620		2,935		2,277		2,534		2,278		2,567		27,825		76.23

		2		26		SP Augusta		2,423		2,487		2,600		2,150		2,307		3,165		3,544		3,566		2,795		3,136		2,760		3,291		34,224		93.76

		1		27		Portland PD		3,127		2,715		3,119		3,032		3,481		3,480		3,264		3,040		3,152		3,226		2,799		2,868		37,303		102.20

		2		20		SP Gray		5,269		5,125		5,555		5,442		5,868		6,442		7,202		7,010		5,573		6,180		6,000		7,493		73,159		200.44

						Total		34,791		33,420		36,301		35,298		38,644		41,272		44,415		44,244		39,258		40,874		37,084		41,534		467,135

																														Ck Sum		467,135

		1 =  County

		2 = State Police

		3 = Municipal

		0 = NA
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								2004																								2004

						PSAP		Jan		Feb		March		April		May		June		July		Aug		Sept		Oct		Nov		Dec		TOTAL		Per/Day

		3		18		Kennebunkport PD		113		62		80		76		148		116		118		134		103		83		57		82		1,172		3.21

		3		7		Cape Elizabeth PD		121		108		124		92		95		141		144		177		145		125		118		128		1,518		4.16

		3		44		Yarmouth PD		155		150		129		150		122		148		127		123		143		115		102		128		1,592		4.36

		3		9		Cumberland PD		156		157		121		157		153		166		168		141		142		163		105		115		1,744		4.78

		3		23		Lisbon PD		176		121		160		129		161		162		134		142		136		146		168		150		1,785		4.89

		3		35		South Berwick PD		144		120		139		166		151		162		160		181		162		172		133		139		1,829		5.01

		3		10		Falmouth PD		153		126		143		147		173		170		180		191		164		141		146		154		1,888		5.17

		3		19		Kittery PD		193		126		133		167		177		152		204		236		163		195		133		178		2,057		5.64

		3		17		Kennebunk PD		169		153		141		159		181		172		213		179		210		195		176		207		2,155		5.90

		3		13		Bar Harbor PD		159		133		140		154		194		229		315		327		227		196		148		121		2,343		6.42

		3		47		Freeport PD		184		164		186		194		239		188		233		197		224		177		180		191		2,357		6.46

		3		49		York PD		158		146		153		180		262		249		284		308		247		204		143		183		2,517		6.90

		3		4		Gardiner PD		234		220		192		232		247		213		251		236		250		234		213		226		2,748		7.53

		3		14		Gorham PD		148		149		126		148		168		227		276		278		288		349		356		285		2,798		7.67

		3		46		Windham PD		268		270		275		310		230		244		297		217		234		240		215		213		3,013		8.25

		3		24		Old Orchard Beach PD		216		167		179		233		268		333		480		383		292		213		195		214		3,173		8.69

		3		12		Wells PD		154		156		193		226		225		357		462		485		334		332		267		309		3,500		9.59

		1		33		Piscataquis RCC		325		288		259		294		316		306		363		352		280		265		281		340		3,669		10.05

		3		30		Scarborough PD		340		350		334		326		343		338		347		279		320		287		301		310		3,875		10.62

		3		36		Saco PD		346		372		351		405		422		525		510		522		497		488		396		418		5,252		14.39

		1		43		Westbrook PD		477		460		497		520		465		529		467		538		620		486		485		485		6,029		16.52

		2		34		Hancock County		469		428		475		487		451		545		588		650		501		483		496		483		6,056		16.59

		3		45		Washington RCC		487		468		469		490		521		517		597		593		497		515		495		496		6,145		16.84

		3		3		Waldo RCC		519		441		485		494		529		510		607		605		493		486		508		514		6,191		16.96

		1		6		Sanford PD		483		448		468		488		532		600		697		668		582		568		557		623		6,714		18.39

		1		40		South Portland Comm.		548		608		561		590		631		625		675		642		536		521		461		535		6,933		18.99

		3		29		Brunswick PD		533		529		497		499		628		588		656		658		634		606		583		608		7,019		19.23

		1		21		Franklin RCC		590		584		495		485		617		599		682		678		573		564		552		751		7,170		19.64

		1		2		Biddeford PD		541		510		478		513		640		650		649		705		663		673		560		624		7,206		19.74

		3		5		Androscoggin County		557		500		542		600		590		637		690		646		489		639		637		693		7,220		19.78

		2		20		Waterville PD		694		689		686		669		694		787		874		883		801		768		666		786		8,997		24.65

		1		38		Cumberland County		769		665		663		695		719		816		965		916		699		703		721		700		9,031		24.74

		3		15		Augusta PD		763		688		663		796		771		845		855		820		747		741		750		653		9,092		24.91

		1		41		Sagadahoc County		811		637		695		705		802		872		863		880		727		795		640		755		9,182		25.16

		1		37		York County RCC		713		656		707		690		801		871		853		961		864		833		806		761		9,516		26.07

		3		32		Lincoln County		681		639		647		768		866		991		1,003		1,106		826		747		722		760		9,756		26.73

		1		1		Kennebec County		799		716		755		726		851		811		1,003		955		848		796		792		888		9,940		27.23

		3		42		Somerset RCC		855		861		760		873		904		926		939		917		860		874		766		900		10,435		28.59

		2		26		Bangor PD		1,362		1,265		1,336		1,373		1,413		1,500		1,455		1,626		1,515		1,578		1,392		1,408		17,223		47.19

		1		28		Oxford RCC		1,448		1,203		1,303		1,441		1,373		1,494		1,690		1,629		1,416		1,436		1,447		1,601		17,481		47.89

		3		31		SP Houlton		1,420		1,359		1,443		1,632		1,565		1,560		1,394		1,620		1,434		1,242		1,413		1,692		17,774		48.70

		1		11		Knox County		1,426		1,420		1,421		1,447		1,741		1,860		2,001		2,088		1,789		1,772		1,526		1,659		20,150		55.21

		1		39		Penobscot RCC		1,756		1,480		1,664		2,128		2,163		2,130		2,181		2,225		2,315		2,297		2,090		2,213		24,642		67.51

		1		22		Lewiston/Auburn 911		2,039		1,850		1,738		2,112		2,125		2,246		2,219		2,282		2,182		2,095		2,044		2,164		25,096		68.76

		1		48		Portland PD		2,762		2,620		2,656		2,655		2,633		2,615		2,640		2,731		2,459		2,353		2,134		1,955		30,213		82.78

		1		8		SP Orono		2,497		3,208		2,979		3,110		3,071		3,207		3,495		3,651		3,239		3,169		3,052		3,472		38,150		104.52

		1		16		SP Augusta		4,264		4,071		3,944		4,241		4,384		4,360		4,984		5,074		4,059		3,901		3,955		5,353		52,590		144.08

		1		27		SP Gray		7,994		7,976		7,683		8,456		10,839		11,099		11,901		11,999		9,879		9,721		9,275		11,870		118,692		325.18

						Total		42,056		40,455		40,188		43,552		47,446		49,272		52,771		53,700		46,705		45,599		43,301		49,411		554,456

																														Ck Sum		554,456

						days in month		30		29		31		30		31		30		31		31		30		31		30		31

						total days to date				59		90		120		151		181		212		243		273		304		334		365



&C&"Arial Black,Regular"Call Volume Count

&L&D &T&C&P&R&F&A



		

								2005																								2005		Calls

						PSAP		Jan		Feb		March		April		May		June		July		Aug		Sept		Oct		Nov		Dec		TOTAL		Per/Day

						Cumberland PD		98		99		119		123		73		*														512		1.53

						Kennebunkport PD		33		52		72		60		74		74		114		100		90		65		45				779		2.33

						Cape Elizabeth PD		131		99		129		129		143		157		179		147		129		119		102				1,464		4.38

						Lisbon PD		149		151		173		183		139		157		193		176		149		117		116				1,703		5.10

						Falmouth PD		133		161		118		121		193		194		161		151		151		169		152				1,704		5.10

						Kittery PD		152		113		145		144		172		169		187		166		173		160		137				1,718		5.14

						South Berwick PD		155		163		159		135		144		187		161		150		173		170		151				1,748		5.23

						Bar Harbor PD		127		91		100		113		163		219		329		324		219		188		122				1,995		5.97

						Kennebunk PD		158		134		178		186		197		198		244		238		165		194		180				2,072		6.20

						Freeport PD		192		144		150		235		183		195		233		207		172		197		173				2,081		6.23

						Yarmouth PD		119		107		115		125		182		282		250		238		235		214		214				2,081		6.23

						York PD		163		120		165		175		228		305		358		330		227		227		166				2,464		7.38

						Gardiner PD		225		257		220		255		256		243		280		242		236		216		226				2,656		7.95

						Windham PD		219		199		195		264		295		322		398		321		291		285		349				3,138		9.40

						Gorham PD		287		306		379		405		471		518		454		479		56		*						3,355		10.04

						Old Orchard Beach PD		199		179		225		215		265		343		646		526		349		262		250				3,459		10.36

						Piscataquis RCC		291		318		332		331		318		371		363		383		321		375		247				3,650		10.93

						Wells PD		245		189		262		281		356		343		526		437		364		415		299				3,717		11.13

						Scarborough PD		261		228		271		322		360		419		472		392		348		348		445				3,866		11.57

						Saco PD		434		415		438		397		425		586		552		481		450		410		448				5,036		15.08

						South Portland Comm.		453		459		460		451		515		518		596		539		509		591		475				5,566		16.66

						Washington RCC		452		475		485		557		477		493		695		690		589		537		485				5,935		17.77

						Hancock County		478		456		492		475		503		596		730		741		575		509		518				6,073		18.18

						Waldo RCC		516		471		543		584		488		600		688		643		557		595		573				6,258		18.74

						Sanford PD		510		486		601		514		549		652		618		649		630		588		594				6,391		19.13

						Biddeford PD		590		99		616		591		576		730		732		637		650		640		575				6,436		19.27

						Brunswick PD		558		553		565		566		635		658		695		680		623		642		558				6,733		20.16

						Androscoggin County		667		486		562		633		568		676		706		795		681		646		688				7,108		21.28

						Franklin RCC		639		523		651		608		581		672		742		761		681		608		691				7,157		21.43

						Westbrook PD		493		438		494		594		684		798		883		822		777		777		676				7,436		22.26

						Augusta PD		709		657		743		754		798		828		752		794		706		731		679				8,151		24.40

						Waterville PD		788		829		701		724		731		805		786		834		766		780		725				8,469		25.36

						Lincoln County		808		712		625		682		704		826		979		1,028		797		872		800				8,833		26.45

						Cumberland County		670		611		663		717		668		768		987		929		994		1,082		994				9,083		27.19

						Kennebec County		870		808		771		851		885		915		1,052		948		800		888		877				9,665		28.94

						York County RCC		731		677		714		756		798		1,034		1,080		1,076		947		1,002		889				9,704		29.05

						Sagadahoc County		830		761		800		885		822		929		1,059		1,034		958		936		806				9,820		29.40

						Somerset RCC		978		938		898		932		865		1,056		1,133		1,078		1,034		987		998				10,897		32.63

						SP Houlton		1,499		1,266		1,385		1,293		1,239		1,528		1,603		1,472		1,336		1,446		1,511				15,578		46.64

						Bangor PD		1,374		1,338		1,454		1,411		1,459		1,561		1,497		1,657		1,524		1,679		1,528				16,482		49.35

						Oxford RCC		1,444		1,347		1,382		1,446		1,367		1,685		1,816		1,630		1,591		1,536		1,447				16,691		49.97

						Knox County		1,528		1,433		1,563		1,732		1,868		2,011		2,376		2,463		1,912		1,880		1,627				20,393		61.06

						Lewiston/Auburn 911		2,018		1,988		2,214		2,095		2,025		2,308		2,362		2,482		2,135		2,118		2,000				23,745		71.09

						Penobscot RCC		2,197		1,897		2,082		2,265		2,256		2,339		2,468		2,338		2,398		2,388		2,251				24,879		74.49

						Portland PD		1,986		1,834		2,060		2,396		2,884		3,222		3,587		3,378		3,266		2,981		2,583				30,177		90.35

						SP Orono		3,362		3,116		3,056		2,771		2,832		3,295		3,787		3,798		3,182		3,276		3,799				36,274		108.60

						SP Augusta		5,211		4,382		4,177		2,816		3,958		4,578		5,476		4,230		3,476		4,263		4,433				47,000		140.72				2,613

						SP Gray		11,832		9,040		10,979		9,437		9,744		12,099		13,962		9,093		10,767		11,134		11,053				119,140		356.71

						Total		47,962		41,605		45,681		43,735		46,116		53,462		59,947		52,707		49,159		50,243		48,655		0		539,272

						* = Moved to Yarmouth																								Ck Sum		539,272

						days in month		31		28		31		30		31		30		31		31		30		31		30		31

						total days to date		31		59		90		120		151		181		212		243		273		304		334		365



&L&D &T&C&P&R&F &A



		

												2002

		PSAP										Feb		March		April		May		June		July		Aug		Sept		Oct		Nov		Dec		TOTAL

		SP Houlton										14		14		14		14		21		26												103

		Kennebunkport PD										39		43		42		57		135		264												580

		Cumberland PD										58		57		108		151		134		118												626

		Freeport PD										81		94		98		120		147		153												693

		Lisbon PD										75		96		112		130		149		179												741

		Cape Elizabeth PD										70		81		100		140		149		216												756

		Wells PD										65		69		111		133		197		264												839

		Falmouth PD										84		119		146		177		160		187												873

		South Berwick PD										113		120		157		180		183		183												936

		Kennebunk PD										107		120		141		159		203		243												973

		Yarmouth PD										130		112		169		208		170		195												984

		Bar Harbor PD										74		69		120		155		225		367												1,010

		Old Town PD										127		125		186		215		188		209												1,050

		Kittery PD										105		139		199		231		253		230												1,157

		Gardiner PD										131		137		179		229		250		274												1,200

		Gorham PD										104		156		221		228		263		285												1,257

		Windham PD										128		179		214		336		304		342												1,503

		York PD										152		155		231		276		344		421												1,579

		Old Orchard Beach										164		226		202		248		326		478												1,644

		Piscataquis RCC										251		233		272		304		356		398												1,814

		Scarborough PD										223		263		334		394		440		487												2,141

		Saco PD										246		285		369		421		435		512												2,268

		Washington RCC										189		295		337		483		488		565												2,357

		Brunswick PD										292		326		414		402		509		519												2,462

		South Portland Comm.										317		382		445		495		490		539												2,668

		Westbrook PD										275		333		467		562		489		563												2,689

		Waldo RCC										386		375		407		482		543		630												2,823

		Androscoggin County										299		360		457		540		576		633												2,865

		Biddeford PD										376		387		549		542		565		635												3,054

		Franklin RCC										450		462		505		526		543		648												3,134

		Sanford PD										343		467		493		605		548		747												3,203

		Lincoln County										329		485		464		604		734		842												3,458

		Sagadahoc County										439		462		639		684		734		878												3,836

		Waterville PD										479		579		701		756		781		860												4,156

		Cumberland County										454		546		641		761		813		1,067												4,282

		York County RCC										490		642		604		825		799		950												4,310

		Kennebec County										470		667		760		764		840		987												4,488

		Somerset RCC										645		788		785		823		930		1,068												5,039

		Augusta PD										727		776		904		854		919		1,105												5,285

		Oxford RCC										1,083		1,083		1,083		1,297		1,480		1,697												7,723

		Penobscot RCC										1,000		1,210		1,312		1,434		1,489		1,717												8,162

		Bangor PD										1,458		1,458		1,265		1,420		1,494		1,653												8,748

		SP Orono										1,094		1,094		1,094		1,677		1,936		2,100												8,995

		Knox County										1,342		1,342		1,342		1,500		1,640		1,888												9,054

		Lewiston/Auburn 911										1,375		1,386		1,730		2,024		2,262		2,387												11,164

		SP Augusta										1,720		1,720		1,720		2,567		2,783		3,153												13,663

		Portland PD										1,672		1,812		2,967		3,422		3,698		4,035												17,606

		SP Gray										3,982		3,982		3,982		4,672		5,302		6,742												28,662

		Total										24,227		26,311		29,792		35,227		38,417		44,639		0		0		0		0		0		198,613

																																Ck Sum		198,613

		State Police										2002

												Feb		March		April		May		June		July		Aug		Sept		Oct		Nov		Dec		TOTAL

		SP Houlton										9		11		14		14		21		26												95

		SP Orono										500		690		1,094		1,677		1,936		2,100												7,997

		SP Augusta										900		1,220		1,720		2,567		2,783		3,153												12,343

		SP Gray										2,670		3,580		3,982		4,672		5,302		6,742												26,948

																																Total		47,383

																Cellular

												FY95				$0

												FY96				$0

												FY97				$0

												FY98				$0

												FY99				$684,000

												FY00				$384,000

												FY01				$710,400

												FY02				$1,110,000

												FY03				$1,200,000



&C&"Arial Black,Regular"&12Call Volune
&"Arial,Regular"&8(adjusted)

&L&D &T&C&P&R&F &A



		0		0		0		0

		0		0		0		0

		0		0		0		0

		0		0		0		0

		0		0		0		0

		0		0		0		0



&L&D &T&C&P &R&F &A

SP Houlton

SP Orono

SP Augusta

SP Gray

2001

Calls

State Police 9-1-1 Wireless Call Volume



		

						Balance

				FY95		$119,498

				FY96		$178,800

				FY97		$848,758

				FY98		$2,011,910

				FY99		$5,122,479

				FY00		$6,756,489

				FY01		$8,106,056

				FY02		$8,077,470

				FY03		$7,426,764

		Est.		FY04		$6,088,598

		Est.		FY05		$5,850,190

		* encumbered $900,000 for MagIC

		State paying for training lab





		0
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		0

		0

		0

		0



&L&D &T &C&P &R&F &A

Balance

Dedicated Reserve



		

				2002		2002		2002		2002

				%		Total		Wire		Cell

		Jan		0.25		31,031		23,223		7,808		Jan

		Feb		0.25		26,593		19,833		6,760		Feb

		March		0.24		30,211		23,012		7,199		March

		April		0.23		29,792		22,982		6,810		April

		May		0.25		35,227		26,297		8,930		May

		June		0.26		38,417		28,375		10,042		June

		July		0.27		44,639		32,618		12,021		July

		Aug		0.27		43,555		31,769		11,786		Aug

		Sept		0.27		37,556		27,595		9,961		Sept

		Oct		0.28		37,113		26,554		10,559		Oct

		Nov		0.30		37,166		25,932		11,234		Nov

		Dec		0.30		37,165		26,024		11,141		Dec

		Average		0.2649384564		428,465		314,214		114,251

				2002		2003		2004		2005

		Jan		25		29		38		46

		Feb		25		31		41		42

		March		24		30		40		38

		April		23		29		40		36

		May		25		28		38		39

		June		26		31		38		40

		July		27		32		41		41

		Aug		27		32		42		31

		Sept		27		29		40		38

		Oct		28		30		39		37

		Nov		30		31		40		45

		Dec		30		34		45

		Average		26.42		30.50		40.17		39.36

				2003		2003		2003		2003

				%		Total		Wire		Cell

		Jan		0.29		34,791		24,705		10,086		Jan

		Feb		0.31		33,422		22,981		10,441		Feb

		March		0.30		36,301		25,408		10,893		March

		April		0.29		35,194		25,089		10,105		April

		May		0.28		38,644		27,723		10,921		May

		June		0.31		41,272		28,570		12,702		June

		July		0.32		44,415		30,379		14,036		July

		Aug		0.32		44,244		30,041		14,203		Aug

		Sept		0.29		39,258		28,022		11,236		Sept

		Oct		0.30		40,874		28,411		12,463		Oct

		Nov		0.31		37,084		25,504		11,580		Nov

		Dec		0.34		41,575		27,498		14,077		Dec

		Average		0.30		467,074		324,331		142,743

				2004		2004		2004		2004

				%		Total		Wire		Cell

		Jan		0.38		42,169		25,994		16,175		Jan

		Feb		0.41		40,517		23,903		16,614		Feb

		March		0.40		40,268		24,255		16,013		March

		April		0.40		43,628		26,189		17,439		April

		May		0.38		47,594		29,508		18,086		May

		June		0.38		49,394		30,521		18,873		June

		July		0.41		52,895		31,121		21,774		July

		Aug		0.42		53,839		31,495		22,344		Aug

		Sept		0.40		46,816		28,205		18,611		Sept

		Oct		0.39		45,706		27,763		17,943		Oct

		Nov		0.40		43,693		25,998		17,695		Nov

		Dec		0.45		49,493		27,106		22,387		Dec

		Total		0.40		556,012		332,058		223,954

				Avg

		Total		%		Total		Wire		Cell		Year

		2002		0.264938		428,465		314,214		114,251		2002

		2003		0.304907		467,074		324,331		142,743		2003

		2004		0.400000		556,012		332,058		223,954		2004

		2005		0.45		600,000		360,000		226,000		2005

				2002		2003		2004		Projected

										2005

		Wireline		314,214		324,331		332,058		356,307		305,173

		Wireless		114,251		142,743		223,954		237,062		193,266

		Avg %		0.26		0.30		0.40		0.40		0.39

		Total		428,465		467,074		556,012		593,369		498,439

				2005		2005		2005		2005

				%		Total		Wire		Cell

		Jan		0.46		47,962		26,058		21,904		Jan

		Feb		0.42		42,094		24,290		17,804		Feb

		March		0.38		45,672		28,355		17,317		March

		April		0.36		44,735		28,418		16,317		April

		May		0.39		46,116		28,343		17,773		May

		June		0.40		53,462		31,962		21,500		June

		July		0.41		59,947		35,119		24,828		July

		Aug		0.31		59,053		40,460		18,593		Aug

		Sept		0.38		49,155		30,394		18,761		Sept

		Oct		0.37		50,243		31,774		18,469		Oct

		Nov		0.45		45,930		25,134		20,796		Nov

		Dec		0.47		49,000		26,000		23,000		Dec

		Total		0.40		593,369		356,307		237,062





		0		0

		0		0

		0		0

		0		0



26%

30%

40%

40%

60%

60%

70%

74%

Wireline

Wireless

YEAR

CALLS

State of Maine Total 9-1-1 Calls



		0		0		0		0

		0		0		0		0

		0		0		0		0

		0		0		0		0

		0		0		0		0

		0		0		0		0

		0		0		0		0

		0		0		0		0

		0		0		0		0

		0		0		0		0

		0		0		0		0

		0		0		0		0



&L&D&CData Source: ESCB, State Police, & Verizon
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Wireline
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State Of Maine Total 9-1-1 Calls



						2002												2003																Per/Day

				PSAP		July		Aug		Sept		Oct		Nov		Dec		Jan		Feb		March		April		May		June		TOTAL		Per/Day		Hi-Mth

		3		Kennebunkport PD		264		154		93		91		82		99		99		97		64		63		83		145		1,334		3.65		8.52

		3		Cumberland PD		118		145		158		129		117		108		117		79		110		126		121		139		1,467		4.02		5.27

		3		Cape Elizabeth PD		216		165		118		142		160		109		105		98		108		104		120		119		1,564		4.28		6.97

		3		Lisbon PD		179		157		141		124		107		104		121		124		127		120		130		130		1,564		4.28		5.77

		3		Freeport PD		153		150		133		154		131		172		155		135		141		127		133		164		1,748		4.79		5.55

		3		Yarmouth PD		195		159		164		169		158		167		154		125		181		132		115		171		1,890		5.18		6.29

		3		South Berwick PD		183		135		209		147		182		136		165		130		147		153		240		142		1,969		5.39		7.74

		3		Wells PD		264		267		189		150		146		152		115		106		129		137		137		188		1,980		5.42		8.61

		3		Falmouth PD		187		164		152		173		194		176		150		144		182		140		174		176		2,012		5.51		6.47

		3		Kennebunk PD		243		258		207		174		166		192		159		166		162		133		184		212		2,256		6.18		8.32

		3		Kittery PD		230		237		227		211		197		196		196		171		153		166		188		181		2,353		6.45		7.65

		3		Bar Harbor PD		367		316		232		261		122		144		118		97		121		180		275		265		2,498		6.84		11.84

		3		Gardiner PD		274		229		245		209		197		207		171		196		224		171		230		208		2,561		7.02		8.84

		3		York PD		421		381		264		234		181		224		177		167		175		186		236		275		2,921		8.00		13.58

		3		Gorham PD		285		269		247		256		241		315		236		219		220		239		262		262		3,051		8.36		10.16

		3		Old Orchard Beach		478		506		290		225		232		198		200		186		185		205		225		302		3,232		8.85		16.32

		3		Windham PD		342		291		297		287		262		281		265		231		277		303		302		331		3,469		9.50		11.03

		3		Scarborough PD		487		506		355		393		383		360		346		299		293		328		361		397		4,508		12.35		16.32

		3		Saco PD		512		464		462		428		423		423		414		346		375		384		455		383		5,069		13.89		16.52

		3		South Portland Comm.		539		584		490		506		472		484		448		378		476		441		468		497		5,783		15.84		18.84

		3		Brunswick PD		519		497		418		467		497		498		461		456		473		512		514		515		5,827		15.96		16.74

		3		Westbrook PD		563		624		553		482		526		506		483		498		519		491		592		603		6,440		17.64		20.13

		3		Sanford PD		747		589		546		525		548		516		453		475		469		499		577		523		6,467		17.72		24.10

		3		Biddeford PD		635		567		598		582		616		618		528		559		490		544		587		601		6,925		18.97		20.48

		3		Waterville PD		860		850		770		735		715		728		700		655		695		730		728		813		8,979		24.60		27.74

		3		Augusta PD		1,105		1,009		873		894		766		712		730		744		816		752		741		780		9,922		27.18		35.65

		3		Bangor PD		1,653		1,527		1,640		1,630		1,429		1,385		1,332		1,240		1,387		1,398		1,469		1,479		17,569		48.13		53.32

		3		Lewiston/Auburn 911		2,387		2,369		2,276		2,140		2,050		2,168		2,222		1,906		2,030		1,954		2,322		2,202		26,026		71.30		77.00

		3		Portland PD		4,035		4,005		3,550		3,166		3,117		3,159		3,127		2,715		3,119		3,032		3,481		3,480		39,986		109.55		130.16		1 = County

		2		SP Orono		2,100		2,145		1,841		1,939		2,237		2,043		1,885		2,146		2,119		1,968		2,140		2,356		24,919		68.27				2 = State Police

		2		SP Augusta		3,153		3,214		2,487		2,387		2,775		2,741		2,423		2,487		2,600		2,150		2,307		3,165		31,889		87.37				3 = Municipal

		2		SP Gray		6,742		6,402		5,614		5,954		5,716		5,803		5,269		5,125		5,555		5,442		5,868		6,442		69,932		191.59				0 = NA

		1		Hancock County		0		0		0		0		0		0		0		409		320		430		375		525		2,059		5.64

		1		Piscataquis RCC		398		400		310		303		323		320		283		319		351		288		319		312		3,926		10.76

		1		SP Houlton		26		25		19		279		506		554		509		524		619		545		606		740		4,952		13.57

		1		Washington RCC		565		599		428		427		519		482		423		424		477		476		490		547		5,857		16.05

		1		Waldo RCC		630		583		453		495		507		520		482		411		446		504		525		565		6,121		16.77

		1		Androscoggin County		633		598		537		543		569		601		497		488		491		545		575		569		6,646		18.21

		1		Franklin RCC		648		649		603		580		587		615		571		612		609		534		566		601		7,175		19.66

		1		Lincoln County		842		728		635		648		560		623		498		498		531		605		632		682		7,482		20.50

		1		Sagadahoc County		878		857		676		729		674		673		628		609		652		689		710		836		8,611		23.59

		1		York County RCC		950		910		785		678		743		717		617		627		696		679		858		860		9,120		24.99

		1		Cumberland County		1,067		1,150		919		772		726		819		672		620		692		684		816		814		9,751		26.72

		1		Kennebec County		987		987		790		721		881		790		787		714		861		772		831		938		10,059		27.56

		1		Somerset RCC		1,068		1,012		813		846		927		947		818		721		857		829		896		959		10,693		29.30

		1		Oxford RCC		1,697		1,799		1,434		1,448		1,364		1,391		1,343		1,190		1,443		1,233		1,368		1,400		17,110		46.88

		1		Penobscot RCC		1,717		1,685		1,519		1,448		1,390		1,315		1,379		1,206		1,500		1,452		1,631		1,632		17,874		48.97

		1		Knox County		1,888		2,023		1,611		1,618		1,519		1,480		1,537		1,369		1,496		1,591		1,672		1,646		19,450		53.29

		0		Old Town PD		209		215		185		214		226		194		223		179		138		132		9		na		1,924		5.27

				Total		44,639		43,555		37,556		37,113		37,166		37,165		34,791		33,420		36,301		35,298		38,644		41,272		456,920

				calls/day		1,440																						ck sum		456,920

				calls/day/hour		60

				1992 study call volume per/1,000 pop.

						1.4 per/1,000 pop

						1,785
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						2002												2003

				PSAP		July		Aug		Sept		Oct		Nov		Dec		Jan		Feb		March		April		May		June		TOTAL		Per/Day

		3		Kennebunkport PD		264		154		93		91		82		99		99		97		64		63		83		145		1,334		3.65

		3		Cumberland PD		118		145		158		129		117		108		117		79		110		126		121		139		1,467		4.02

		3		Cape Elizabeth PD		216		165		118		142		160		109		105		98		108		104		120		119		1,564		4.28

		3		Lisbon PD		179		157		141		124		107		104		121		124		127		120		130		130		1,564		4.28

		3		Freeport PD		153		150		133		154		131		172		155		135		141		127		133		164		1,748		4.79

		3		Yarmouth PD		195		159		164		169		158		167		154		125		181		132		115		171		1,890		5.18

		3		South Berwick PD		183		135		209		147		182		136		165		130		147		153		240		142		1,969		5.39

		3		Wells PD		264		267		189		150		146		152		115		106		129		137		137		188		1,980		5.42

		3		Falmouth PD		187		164		152		173		194		176		150		144		182		140		174		176		2,012		5.51

		3		Kennebunk PD		243		258		207		174		166		192		159		166		162		133		184		212		2,256		6.18

		3		Kittery PD		230		237		227		211		197		196		196		171		153		166		188		181		2,353		6.45

		3		Bar Harbor PD		367		316		232		261		122		144		118		97		121		180		275		265		2,498		6.84

		3		Gardiner PD		274		229		245		209		197		207		171		196		224		171		230		208		2,561		7.02

		3		York PD		421		381		264		234		181		224		177		167		175		186		236		275		2,921		8.00

		3		Gorham PD		285		269		247		256		241		315		236		219		220		239		262		262		3,051		8.36

		3		Old Orchard Beach		478		506		290		225		232		198		200		186		185		205		225		302		3,232		8.85

		3		Windham PD		342		291		297		287		262		281		265		231		277		303		302		331		3,469		9.50

		3		Scarborough PD		487		506		355		393		383		360		346		299		293		328		361		397		4,508		12.35

		3		Saco PD		512		464		462		428		423		423		414		346		375		384		455		383		5,069		13.89

		3		South Portland Comm.		539		584		490		506		472		484		448		378		476		441		468		497		5,783		15.84

		3		Brunswick PD		519		497		418		467		497		498		461		456		473		512		514		515		5,827		15.96

		3		Westbrook PD		563		624		553		482		526		506		483		498		519		491		592		603		6,440		17.64

		3		Sanford PD		747		589		546		525		548		516		453		475		469		499		577		523		6,467		17.72

		3		Biddeford PD		635		567		598		582		616		618		528		559		490		544		587		601		6,925		18.97

		3		Waterville PD		860		850		770		735		715		728		700		655		695		730		728		813		8,979		24.60

		3		Augusta PD		1,105		1,009		873		894		766		712		730		744		816		752		741		780		9,922		27.18

		3		Bangor PD		1,653		1,527		1,640		1,630		1,429		1,385		1,332		1,240		1,387		1,398		1,469		1,479		17,569		48.13

		3		Lewiston/Auburn 911		2,387		2,369		2,276		2,140		2,050		2,168		2,222		1,906		2,030		1,954		2,322		2,202		26,026		71.30

		3		Portland PD		4,035		4,005		3,550		3,166		3,117		3,159		3,127		2,715		3,119		3,032		3,481		3,480		39,986		109.55				1 = County

		2		SP Orono		2,100		2,145		1,841		1,939		2,237		2,043		1,885		2,146		2,119		1,968		2,140		2,356		24,919		68.27				2 = State Police

		2		SP Augusta		3,153		3,214		2,487		2,387		2,775		2,741		2,423		2,487		2,600		2,150		2,307		3,165		31,889		87.37				3 = Municipal

		2		SP Gray		6,742		6,402		5,614		5,954		5,716		5,803		5,269		5,125		5,555		5,442		5,868		6,442		69,932		191.59				0 = NA

		1		Hancock County		0		0		0		0		0		0		0		409		320		430		375		525		2,059		5.64

		1		Piscataquis RCC		398		400		310		303		323		320		283		319		351		288		319		312		3,926		10.76

		1		SP Houlton		26		25		19		279		506		554		509		524		619		545		606		740		4,952		13.57

		1		Washington RCC		565		599		428		427		519		482		423		424		477		476		490		547		5,857		16.05

		1		Waldo RCC		630		583		453		495		507		520		482		411		446		504		525		565		6,121		16.77

		1		Androscoggin County		633		598		537		543		569		601		497		488		491		545		575		569		6,646		18.21

		1		Franklin RCC		648		649		603		580		587		615		571		612		609		534		566		601		7,175		19.66

		1		Lincoln County		842		728		635		648		560		623		498		498		531		605		632		682		7,482		20.50

		1		Sagadahoc County		878		857		676		729		674		673		628		609		652		689		710		836		8,611		23.59

		1		York County RCC		950		910		785		678		743		717		617		627		696		679		858		860		9,120		24.99

		1		Cumberland County		1,067		1,150		919		772		726		819		672		620		692		684		816		814		9,751		26.72

		1		Kennebec County		987		987		790		721		881		790		787		714		861		772		831		938		10,059		27.56

		1		Somerset RCC		1,068		1,012		813		846		927		947		818		721		857		829		896		959		10,693		29.30

		1		Oxford RCC		1,697		1,799		1,434		1,448		1,364		1,391		1,343		1,190		1,443		1,233		1,368		1,400		17,110		46.88

		1		Penobscot RCC		1,717		1,685		1,519		1,448		1,390		1,315		1,379		1,206		1,500		1,452		1,631		1,632		17,874		48.97

		1		Knox County		1,888		2,023		1,611		1,618		1,519		1,480		1,537		1,369		1,496		1,591		1,672		1,646		19,450		53.29

		0		Old Town PD		209		215		185		214		226		194		223		179		138		132		9		na		1,924		5.27

				Total		44,639		43,555		37,556		37,113		37,166		37,165		34,791		33,420		36,301		35,298		38,644		41,272		456,920

				calls/day		1,440																						ck sum		456,920

				calls/day/hour		60

				1992 study call volume per/1,000 pop.

						1.4 per/1,000 pop

						1,785
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				Call Answering Times

		YEAR		SECONDS

		Oct-01		6.4

				6.5

				6.1

		Jan-02		6.1

				6.1

				6.1

				6.0

				6.2

				6.0

				6.0

				5.9

				6.0

				6.0

				6.0

				6.0

		Jan-03		5.9

				5.9

				5.9

				5.9

				5.9

				6.0

				5.9

				5.9

				5.9

				5.9

				5.8

				5.9

		Jan-04		5.6

				5.6

				5.8

				5.7

				5.7

				5.7

				5.5

				5.6

		Wirelss % of total 9-1-1 calls

				2002		2003		2004		2005

		Jan		25		29		38		46

		Feb		25		31		41		42

		March		24		30		40		38

		April		23		29		40		36

		May		25		28		38		39

		June		26		31		38		40

		July		27		32		41		41

		Aug		27		32		42		31

		Sept		27		29		40		38

		Oct		28		30		39		37
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				2004																								2004

		PSAP		Jan		Feb		March		April		May		June		July		Aug		Sept		Oct		Nov		Dec		TOTAL		Per/Day

		Kennebunkport PD		113		62		80		76		148		116		118		134		103		83		57		82		1,172		3.21

		Cape Elizabeth PD		121		108		124		92		95		141		144		177		145		125		118		128		1,518		4.16

		Yarmouth PD		155		150		129		150		122		148		127		123		143		115		102		128		1,592		4.36

		Cumberland PD		156		157		121		157		153		166		168		141		142		163		105		115		1,744		4.78

		Lisbon PD		176		121		160		129		161		162		134		142		136		146		168		150		1,785		4.89

		South Berwick PD		144		120		139		166		151		162		160		181		162		172		133		139		1,829		5.01

		Falmouth PD		153		126		143		147		173		170		180		191		164		141		146		154		1,888		5.17

		Kittery PD		193		126		133		167		177		152		204		236		163		195		133		178		2,057		5.64

		Kennebunk PD		169		153		141		159		181		172		213		179		210		195		176		207		2,155		5.90

		Bar Harbor PD		159		133		140		154		194		229		315		327		227		196		148		121		2,343		6.42

		Freeport PD		184		164		186		194		239		188		233		197		224		177		180		191		2,357		6.46

		York PD		158		146		153		180		262		249		284		308		247		204		143		183		2,517		6.90

		Gardiner PD		234		220		192		232		247		213		251		236		250		234		213		226		2,748		7.53

		Gorham PD		148		149		126		148		168		227		276		278		288		349		356		285		2,798		7.67

		Windham PD		268		270		275		310		230		244		297		217		234		240		215		213		3,013		8.25

		Old Orchard Beach PD		216		167		179		233		268		333		480		383		292		213		195		214		3,173		8.69

		Wells PD		154		156		193		226		225		357		462		485		334		332		267		309		3,500		9.59

		Piscataquis RCC		325		288		259		294		316		306		363		352		280		265		281		340		3,669		10.05

		Scarborough PD		340		350		334		326		343		338		347		279		320		287		301		310		3,875		10.62

		Saco PD		346		372		351		405		422		525		510		522		497		488		396		418		5,252		14.39

		Westbrook PD		477		460		497		520		465		529		467		538		620		486		485		485		6,029		16.52

		Hancock County		469		428		475		487		451		545		588		650		501		483		496		483		6,056		16.59

		Washington RCC		487		468		469		490		521		517		597		593		497		515		495		496		6,145		16.84

		Waldo RCC		519		441		485		494		529		510		607		605		493		486		508		514		6,191		16.96

		Sanford PD		483		448		468		488		532		600		697		668		582		568		557		623		6,714		18.39

		South Portland Comm.		548		608		561		590		631		625		675		642		536		521		461		535		6,933		18.99

		Brunswick PD		533		529		497		499		628		588		656		658		634		606		583		608		7,019		19.23

		Franklin RCC		590		584		495		485		617		599		682		678		573		564		552		751		7,170		19.64

		Biddeford PD		541		510		478		513		640		650		649		705		663		673		560		624		7,206		19.74

		Androscoggin County		557		500		542		600		590		637		690		646		489		639		637		693		7,220		19.78

		Waterville PD		694		689		686		669		694		787		874		883		801		768		666		786		8,997		24.65

		Cumberland County		769		665		663		695		719		816		965		916		699		703		721		700		9,031		24.74

		Augusta PD		763		688		663		796		771		845		855		820		747		741		750		653		9,092		24.91

		Sagadahoc County		811		637		695		705		802		872		863		880		727		795		640		755		9,182		25.16

		York County RCC		713		656		707		690		801		871		853		961		864		833		806		761		9,516		26.07

		Lincoln County		681		639		647		768		866		991		1,003		1,106		826		747		722		760		9,756		26.73

		Kennebec County		799		716		755		726		851		811		1,003		955		848		796		792		888		9,940		27.23

		Somerset RCC		855		861		760		873		904		926		939		917		860		874		766		900		10,435		28.59

		Bangor PD		1,362		1,265		1,336		1,373		1,413		1,500		1,455		1,626		1,515		1,578		1,392		1,408		17,223		47.19

		Oxford RCC		1,448		1,203		1,303		1,441		1,373		1,494		1,690		1,629		1,416		1,436		1,447		1,601		17,481		47.89

		SP Houlton		1,420		1,359		1,443		1,632		1,565		1,560		1,394		1,620		1,434		1,242		1,413		1,692		17,774		48.70

		Knox County		1,426		1,420		1,421		1,447		1,741		1,860		2,001		2,088		1,789		1,772		1,526		1,659		20,150		55.21

		Penobscot RCC		1,756		1,480		1,664		2,128		2,163		2,130		2,181		2,225		2,315		2,297		2,090		2,213		24,642		67.51

		Lewiston/Auburn 911		2,039		1,850		1,738		2,112		2,125		2,246		2,219		2,282		2,182		2,095		2,044		2,164		25,096		68.76

		Portland PD		2,762		2,620		2,656		2,655		2,633		2,615		2,640		2,731		2,459		2,353		2,134		1,955		30,213		82.78

		SP Orono		2,497		3,208		2,979		3,110		3,071		3,207		3,495		3,651		3,239		3,169		3,052		3,472		38,150		104.52

		SP Augusta		4,264		4,071		3,944		4,241		4,384		4,360		4,984		5,074		4,059		3,901		3,955		5,353		52,590		144.08

		SP Gray		7,994		7,976		7,683		8,456		10,839		11,099		11,901		11,999		9,879		9,721		9,275		11,870		118,692		325.18

		Total		42,056		40,455		40,188		43,552		47,446		49,272		52,771		53,700		46,705		45,599		43,301		49,411		554,456
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				2003																								2003

		PSAP		Jan		Feb		March		April		May		June		July		Aug		Sept		Oct		Nov		Dec		TOTAL		Per/Day

		Old Town PD		223		179		138		132		9		na		na		na		na		na		na		na		681		1.87

		Kennebunkport PD		99		97		64		63		83		145		130		127		109		101		76		66		1,160		3.18

		Cape Elizabeth PD		105		98		108		104		120		119		126		127		122		139		105		120		1,393		3.82

		Cumberland PD		117		79		110		126		121		139		142		164		121		141		114		189		1,563		4.28

		Lisbon PD		121		124		127		120		130		130		131		146		113		138		134		177		1,591		4.36

		Yarmouth PD		154		125		181		132		115		171		163		119		124		131		123		149		1,687		4.62

		Falmouth PD		150		144		182		140		174		176		195		170		132		171		144		174		1,952		5.35

		Freeport PD		155		135		141		127		133		164		227		160		165		229		172		199		2,007		5.50

		South Berwick PD		165		130		147		153		240		142		158		181		171		176		164		180		2,007		5.50

		Wells PD		115		106		129		137		137		188		226		231		207		216		171		161		2,024		5.55

		Kennebunk PD		159		166		162		133		184		212		261		200		192		178		170		207		2,224		6.09

		Kittery PD		196		171		153		166		188		181		180		207		224		233		160		173		2,232		6.12

		Gardiner PD		171		196		224		171		230		208		244		250		233		252		180		275		2,634		7.22

		Bar Harbor PD		118		97		121		180		275		265		357		439		272		264		138		128		2,654		7.27

		Gorham PD		236		219		220		239		262		262		226		280		258		252		218		142		2,814		7.71

		York PD		177		167		175		186		236		275		358		349		252		223		231		189		2,818		7.72

		Old Orchard Beach		200		186		185		205		225		302		395		350		269		230		186		225		2,958		8.10

		Windham PD		265		231		277		303		302		331		273		305		299		330		293		290		3,499		9.59

		Piscataquis RCC		283		319		351		288		319		312		316		319		303		334		313		270		3,727		10.21

		Scarborough PD		346		299		293		328		361		397		332		412		370		370		346		382		4,236		11.61

		Saco PD		414		346		375		384		455		383		380		378		465		404		383		389		4,756		13.03

		Hancock County		0		409		320		430		375		525		595		625		451		537		466		513		5,246		14.37

		Sanford PD		453		475		469		499		577		523		494		488		528		561		514		447		6,028		16.52

		Brunswick PD		461		456		473		512		514		515		516		550		557		550		439		551		6,094		16.70

		South Portland Comm.		448		378		476		441		468		497		561		516		650		557		519		646		6,157		16.87

		Washington RCC		423		424		477		476		490		547		647		622		536		561		488		524		6,215		17.03

		Westbrook PD		483		498		519		491		592		603		592		499		566		563		516		509		6,431		17.62

		Waldo RCC		482		411		446		504		525		565		641		641		558		601		488		574		6,436		17.63

		Biddeford PD		528		559		490		544		587		601		619		535		606		578		496		552		6,695		18.34

		Androscoggin County		497		488		491		545		575		569		615		549		571		587		603		614		6,704		18.37

		Franklin RCC		571		612		609		534		566		601		692		684		598		593		566		643		7,269		19.92

		SP Houlton		509		524		619		545		606		740		670		692		591		613		542		726		7,377		20.21

		Lincoln County		498		498		531		605		632		682		952		946		764		757		629		761		8,255		22.62

		Sagadahoc County		628		609		652		689		710		836		849		867		805		802		706		747		8,900		24.38

		Waterville PD		700		655		695		730		728		813		837		799		738		807		653		797		8,952		24.53

		Augusta PD		730		744		816		752		741		780		911		868		776		779		670		816		9,383		25.71

		Cumberland County		672		620		692		684		816		814		1,029		1,059		801		782		742		765		9,476		25.96

		York County RCC		617		627		696		679		858		860		1,021		996		875		850		776		757		9,612		26.33

		Kennebec County		787		714		861		772		831		938		1,046		978		836		867		762		886		10,278		28.16

		Somerset RCC		818		721		857		829		896		959		954		989		872		918		805		876		10,494		28.75

		Oxford RCC		1,343		1,190		1,443		1,233		1,368		1,400		1,511		1,403		1,378		1,379		1,407		1,652		16,707		45.77

		Bangor PD		1,332		1,240		1,387		1,398		1,469		1,479		1,574		1,702		1,393		1,432		1,389		1,455		17,250		47.26

		Knox County		1,537		1,369		1,496		1,591		1,672		1,646		2,029		1,926		1,738		1,537		1,450		1,541		19,532		53.51

		Penobscot RCC		1,379		1,206		1,500		1,452		1,631		1,632		1,699		1,819		1,801		1,877		1,861		1,750		19,607		53.72

		Lewiston/Auburn 911		2,222		1,906		2,030		1,954		2,322		2,202		1,911		2,026		2,071		2,198		1,939		2,128		24,909		68.24

		SP Orono		1,885		2,146		2,119		1,968		2,140		2,356		2,620		2,935		2,277		2,534		2,278		2,567		27,825		76.23

		SP Augusta		2,423		2,487		2,600		2,150		2,307		3,165		3,544		3,566		2,795		3,136		2,760		3,291		34,224		93.76

		Portland PD		3,127		2,715		3,119		3,032		3,481		3,480		3,264		3,040		3,152		3,226		2,799		2,868		37,303		102.20

		SP Gray		5,269		5,125		5,555		5,442		5,868		6,442		7,202		7,010		5,573		6,180		6,000		7,493		73,159		200.44

		Total		34,791		33,420		36,301		35,298		38,644		41,272		44,415		44,244		39,258		40,874		37,084		41,534		467,135
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2001

		Verizon SRC Reports

		Abandoned = longer than 2 seconds

		Backup (alternate) = all calls that are transferred with a different ESN

		Default = no valid ESN, ANI

						Avg		Avg		Avg

		MONTH		TOTAL		CALL		ANSWER		TX'FER		CALLS		TOTAL		TOTAL		TOTAL		CRITICAL		HELP		PSAPs

		2000		CALLS		DURATION		SPEED		SPEED		TX'FERD		ANBAND		BACKUP		DEFAULT		FAILURES		CALLS		ACTIVE

						MIN/SEC		SECONDS		MIN/SEC				CALLS								TO SRC

		December		3,782		1.27		6.70		0.37		543		985		465		161		0		73		14

		TOTAL or AVG		3,782		1.27		6.70		0.37		543		985		465		161		0		73		14

		2001

		January		4,791		1.32		6.50		0.38		625		1,661		604		207		0		106		22

		February		17,989		1.38		6.50		0.33		457		1,744		449		64		0		162		27

		March		24,225		2.00		6.70		0.33		1,022		2,449		389		98		0		89

		April		28,635		1.37		6.60		0.32		1,126		2,680		387		95		1		118		33

		May		32,797		1.33		6.65		0.33		1,428		2,874		440		94		1		220		33

		June		29,120		1.41		6.10		0.30		1,439		3,147		312		53		0		144		33

		July		33,084		1.38		6.10		0.32		1,840		4,192		535		119		0		77		37

		August		35,724		1.37		6.60		0.33		220+		4,521		745		390		0		72		42

		September		37,028		1.32		6.50		0.32		1,852		4,052		758		97		2		84		48

		October		35,098		1.33		6.40		0.36		2,199		4,345		908		80		0		113		48

		November		30,907		1.38		6.50		0.36		2,041		3,999		844		96		1		105		48

		December		23,165		1.31		6.10		0.35		2,121		4,018		507		44		0		85		48

		TOTAL or AVG		340,127		1.39		6.48		0.34		17,236		41,652		7,808		1,759		5		1,521

		Failures 2001

		April 23, 2001		Old Orchard Beach				T-1

		May 12, 2001		Lincoln County				T-3

		Sept. 01, 2001		Wells PD				SLC Pack

		Sept. 13, 2001		Kennebec County				Water Leak

		Sept. 01, 2001		Wells PD				lightening hit/reroute

		Oct. 22, 2001		Piscataquis  Cty.				no power (breaker)

		Oct. 10, 2001		Cape Elisb.				No ALI

		Oct. 22, 2001		MIC fibre				no dial tone

		Oct. 23, 2001		Eastport CO				No power, NDT

		Nov. 04, 2001		Pine Tree Tel				Power

		Nov. 06, 2001		SP Gray

		Nov. 11, 2001		Piscataquis  Cty.				No power (breaker)

		Nov. 21, 2001		Sanford PD				SLC /248 no dial tone

		Nov. 21, 2001		Bucksport CO				delayed dial tone

		Nov. 28, 2001		Old Town PD				T-1

		Nov. 30, 2001		Castine CO down				repaired/not activated for 9-1-1

		Dec. 10, 2001		Piscataquis Cty				No power (breaker)

		Dec. 16, 2001		Knox Cty				Northhaven on stand alone



&C&"Arial Black,Regular"&12VERIZON SRC SYSTEM PERFORMANCE
SAMPLE REPORT

&L&D  &T&C&P&R&F



2002

		

		#'s = 9-1-1, 1&2 Way, all positions

		Abandoned = longer than 2 seconds

		Backup (alternate) = all calls that are transferred with a different ESN

		Default = no valid ESN, ANI

		SRC found 5E software problem, prior stat's incorrect for some entities

						Avg		Avg		Avg

		MONTH		TOTAL		CALL		ANSWER		TX'FER		TOTAL		TOTAL		TOTAL		TOTAL		CRITICAL		HELP		PSAPs		PAGED

		2002		CALLS		DURATION		SPEED		SPEED		CALLS		ANBAND		BACKUP		DEFAULT		FAILURES		CALLS		ACTIVE		EVENTS

						MIN/SEC		SECONDS		MIN/SEC		TX'FERD		CALLS		Alt						TO SRC

		January		31,031		2.50		6.10		0.34		2,217		3,796		315		40		0		126		48		5

		February		26,593		2.05		6.10		0.34		1,829		3,645		404		32		0		124		48		4

		March		30,211		2.10		6.10		0.36		2,130		4,044		466		24		0		158		48		2

		April		29,792		2.14		6.00		0.38		1,998		3,926		420		1		0		166		48		4

		May		35,227		1.38		6.20		0.36		2,246		3,572		443		230		0		190		48		4

		June		38,417		1.57		6.00		0.33		2,397		3,634		551		80		0		209		48		7

		July		44,639		1.50		6.00		0.34		2,840		4,142		704		9		0		237		48		11

		August		43,555		1.25		5.90		0.35		2,725		4,020		636		44		0		208		48		9

		September		37,556		1.54		6.00		0.32		2,338		3,328		541		41		0		171		48		19

		October		37,113		1.56		6.00		0.32		2,251		3,427		524		9		0		180		48		9

		November		37,166		1.54		6.00		0.34		2,399		3,458		493		13		0		138		48		6

		December		37,165		2.00		6.00		0.35		2,521		3,201		1,149		34		0		135		48		4

		TOTAL or AVG		428,465		1.76		6.03		0.34		27,891		44,193		6,646		557		0		2,042				84

		Failures 2002

		January 00, 2002		Vinalhaven				NDT

		January 14, 2002		Stockton Springs				Power outage, NDT

		January 16, 2002		Gorham PD				Data links out

		January 25, 2002		North Deering				SS7 down

		January 31, 2002		WA, Palermo,Sidney				NDT

		February 4, 2002		Raymond				665 Exc down, Standish Tel.

		February 9, 2002		OOB				ALI down/carrier

		February 12, 2002		Ellsworth/Bangor				T3 down, 2,000 cust.

		February 16, 2002		N. Haven				Intermittent isolated

		March 21, 2002		Gray/Pine Tree				657 Exchange down

		March 22, 2002		Scarborough				Fiber cut, 600 subscribers

		April 4, 2002		Windham				PSAP moved equipment

		April 4, 2002		Windham				Switch down

		April 22, 2002		Sindey Tele				500 NDT		No SRC Page

		April 25, 2002		Poland				Mid maine tech, NDT/988 exch

		May 8, 2002		TDS Telecom				Hamdan/Corinna, fiber cut, 4 hour repair

		May 10, 2002		Waldo PSAP				No ALI

		May 17, 2002		TDS Telecom				Fiber cut, NDT, 643.862.278.379.296.269.938.277.654

		May 20, 2002		Northland				NDT, 342

		June 1, 2002		Camden				300 NDT, CO Packs

		June 6, 2002		Wells				Major outage/ T3

		June 10, 2002		Pittston				NDT, truck hit poll

		June 13, 2002		Maine Tele				150 ndt/Otisfield /627xxxx

		June 15, 2002		Pine Tree				ndt/generator problem

		June 26, 2002		Maine Tele				4,000 NDT, cable cut,Windham, SLC

		June 28, 2002		Standish Tele				250 NDT/693

		July 7, 2002		Verizon				SP Orono/No ALI

		July 9, 2002		TDS				Washington  Cty fiber cut

		July 10, 2002		Verizon				Franklin Cty, blank screen

		July 12, 2002		Northland				SLC down/75 NDT

		July 15, 2002		Piscataquis				No ALI

		July 16, 2002		Biddeford				NDT, 281.282.283.284.286.294/ 3 minutes

		July 16, 2002		Biddedord				NDT/ 8 minutes

		July 18,2002		Northland				Palermo down

		July 24, 2002		Verizon				Sanford/ Power/UPS

		July 30, 2002		Pinetree				CO down/Power

		July 31, 2002		Oxford				Fiber cut/ 388 Exch				Not notified by Oxford

		August 1, 2002		Verizon				Orono SLIC down, Exc. 664 & 667

		August 9 2002		TDS				Stetson 296 NDT

		August 16, 2002		Sindey				245 NDT/Pond Road/547 Exchange

		August 16, 2002		Cape Eliz				No ALI

		August 21, 2002		Pine tree				NDT/ Gray SP

		August 23, 2002		TDS/Somerset				Frankland, NDT,Exc 639

		August 23, 2002		TDS				CO NDT/witch N. Anson

		August 28, 2002		Verizon				Freeport no ALI

		August 30, 2002		Verizon				Watervile no ALI

		September 4, 2002		Northland				Hersey & Moro NDT

		September 5, 2002		Standish				Sebago cable cut 50 cus NDT/ 787 Exch

		September 5, 2002		Verizon				Lincoln CO Standalone

		September 9, 2002		Notthland				Jackson NDT

		September 10, 2002		Verson				Old Town/ no ALI

		September 11, 2002		Standish Tel				150 NDT/power outage

		September 11, 2002		Standish Tel				150 NDT/power outage

		September 11, 2002		Verizon				SLC 45 Cus NDT, 625 Exch

		Septmeber 12, 2002		Northland				Fryberg/tree on line(CO in Stowe N.H.)

		September 12, 2002		Verizon				Norway carrier failure

		September 13, 2002		Oxford Tel				Cable melt , NDT

		September 16, 2002		Verizon				Windham UG water/Exc  892,893

		September 19, 2002		Verizon				Sanford/ Portland Tadem out

		September 19, 2002		Verizon				Same as above

		September 22, 2002		Verizon				Bangor No ALI or screens

		September 23, 2002		Verizon				Portland Cable Cut

		September 23, 2002		Mid Maine				All business NDT

		September 25, 2002		Mid-Maine				All business NDT

		September 30, 2002		Northland				Waldo RCC, 150 NDT, Exc. 722

		October 3, 2002		Northland				400 NDT, fiber trouble

		October 13, 2002		Verizon				North Haven Cable Cut/NDT/Exc. 867

		October 20, 2002		Verizon				Lubec, Exc. 733, 30 NDT

		October 20, 2002		Maine Tel				Poland Spring, Cable down

		October 22, 2002		Linconville				Can't be heard

		October 24, 2002		Verizon				CO Tbl, 2,245 NDT, Carabassett, bigelow, strident, carbengrove

		October 26, 2002		Verizon				Bucksport, SLIC/ 29 NDT

		October 29, 2002		TDS				Bigelow, Cable dug up

		October 31, 2002		Northland				East Palermo, Exch 993, NDT

		November 3, 2002		Verizon				Wells PD NDT

		November 7, 2002		Maine Tel				Casco cable cut, 125 NDT

		November 8, 2002		Verizon				Pesque Isle switch upgrade

		November 12, 2002		Verizon				Rockwood & Manson ESA (Bangor)

		November 20, 2002		West Penobscot				1,250 NDT

		November 28, 2002		Com Tel				100 cus NDT

		December 3, 2002		TDS				Harmony, Ech 683

		December 18, 2002		Verizon				Franklin PSAP no ALI

		December 24,2002		Northland				Ex,567,722,342 isolated

		December 31, 2002		Verizon				45 no 911, Harrison, routing problem
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2003

		Verizon SRC Reports

		Abandoned = longer than 2 seconds

		Backup (alternate) = all calls that are transferred with a different ESN

		Default = no valid ESN, ANI

						Avg		Avg		Avg

		MONTH		TOTAL		CALL		ANSWER		TX'FER		CALLS		TOTAL		TOTAL		TOTAL		CRITICAL		HELP		PSAPs		PAGED

		2003		CALLS		DURATION		SPEED		SPEED		TX'FERD		ANBAND		BACKUP		DEFAULT		FAILURES		CALLS		ACTIVE		EVENTS

						MIN/SEC		SECONDS		MIN/SEC				CALLS								TO SRC

		January		34,791		2.01		5.9		0.32		2,260		3,026		422		2		0		201		49		8

		February		33,420		1.52		5.9		0.33		2,189		2,884		374		23		0		150		49		4

		March		36,301		1.56		5.9		0.32		2,479		3,223		445		28		0		143		49		7

		April		35,298		1.52		5.9		0.32		2,397		3,199		447		53		0		167		49		4

		May		38,644		1.50		5.9		0.31		2,523		3,447		429		9		0		174		48		7

		June		41,272		1.38		6.0		0.31		2,836		3,703		553		34		0		277		48		8

		July		44,415		1.35		5.9		0.31		2,905		3,930		589		71		0		211		48		7

		August		44,244		1.30		5.9		0.31		3,130		4,011		571		8		0		240		48		5

		September		39,258		1.43		5.9		0.31		2,571		3,261		487		5		0		271		48		3

		October		40,874		1.35		5.9		0.32		2,518		3,293		1068		25		0		239		48		11

		November		37,084		1.26		5.8		0.33		2,413		3,008		431		2		0		206		48		3

		December		41,575		1.34		5.9		0.30		2,692		3,470		468		22		0		208		48		2

		Total or Avg		467,176		1.65		5.90		0.32		30,913		40,455		6,284		282		0		2,487		48		69

		Failures 2003

		01.07.03		Verizon		Franklin County PSAP, fiber cut

		01.07.03		Verizon		Same

		01.16.03		n/a		Penobscot on UPS/Generator Not running

		01.21.03		Northland		Fryburg CO in isolation/Freyburd/brownsville/Lovell/N. Lovell/E. Conway

		01.28.03		Northland		Island Falls NDT

		01.29.03		Northland		SP Houlton fiber break/snow plow hit poll

		01.31.03		Verizon		Auburn Cable, NDT 750 Sub./ gas in man hole

		01.31.03		Verizon		Oxford County/exc 486

		02.03.03		Verizon		Portland cable cut/NDT275

		02.14.03		Northland		Broken Fiber/Hampton Isolated

		02.15.03		Verizon		New Sweden/Isolated

		02.25.03		Verizon		Limerick/Newfield SLC, NDT

		03.04.03		Verizon		Calais wet cable, NDT, Maine street

		03.05.03		Verizon		Bediford SLIC down

		03.08.03		Northland		Morrill, NDT 150 Cust.

		03.19.03		Verizon		Bangoar wet cable

		03.23.03		Verizon		Kennebunkport, 7 SLI's no power

		03.25.03		CLEC		Green 946 NDT

		03.30.03		Verizon		Lock Mills 875 NDT

		04.04.03		PSAP		Yarmouth water pipe break

		04.08.03		Verizon		Wells NDT

		04.30.03		Verizon		SLC/NDT, Wiscasset

		05.02.03		Verizon		York County PSAP

		05.03.03		Verizon		Standish/Exc 642/ 100 customers NDT

		05.16.02		Verizon		S. Burwick, CO power Loss

		05.17.03		Verizon		Jonesport/1,400 NDT

		05.19.03		Northland		Eagle Lake & Quimby area/ Host in Fort Kent

		05.19.03		Verizon		T6 Lewiston/York/Bethel

		05.22.03		Verizon		Franklin isolated

		06.09.03		Verizon		Somerset PSAP/ Isolated/ T-3

		06.10.03		Verizon		Southwest Harbor water NDT

		06.13.03		Fairpoint		Mountville, waldo county/NDT, ex 589, 120  customers

		06.19.03		Verizon		York  County, No ALI

		06.24.03		Verizon		Brunswick, wet cable, NDT

		06.27.03		Fairpoint		Waldo County, fiber cut

		06.29.03		Verizon		Ellsworth, Bucksport fiber cut

		06.30.03		Verizon		Somerset County hit by lighting, 3 of 4 APUs down/4 day repair

		07.08.03		Verizon		Sherman Mills Exh. 365

		07.18.03		Fairpoint		Seabago/ Exc. 787 NDT

		07.18.03		Fairpoint		Seabago/ Exc. 787 NDT

		07.22.03		Northland		Freedom/exc. 382, NDT

		07.23.03		TDS/warren		Matinicus Island/ NDT

		07.26.03		Verizon		Lewiston/Auburn poll down cable cut

		07.29.03		Northland		Freedom/exc. 382, NDT

		08.01.03		Verizon		Norway SLC down NDT

		08.05.03		TDS		Matincus Island micrwave due to weather all month

		08.06.03		Verizon		Bangor/no ALI

		08.14.03		TDS		Coburn Gore/Cable Cut/T-1

		08.27.03		Verizon		Portland, 9ea T-3's down

		09.23.03		Verizon		OC12 fiber, Feddport & Yarmouth

		09.23.03		Verizon		T-3 fiber at Freeport

		09.29.03		Verizon		Windham 200 pr cable cut

		10.01.03		Verizon		Crandberry Island underwater cable problem

		10.15.03		Fairpoint		845 Exc, 124 NDT, Hibbits Gore

		10.15.03		Union River		Ellesworth, OC3 Fiber cut,

		10.16.03		Fairpoint		845 Exc, NDT 124

		10.16.03		Verizon		Kennebunkport CO, NDT, Rectifier failure

		10.17.03		Verizon		Houlton, NDT water in cable

		10.21.03		Verizon		Houlton, NDT route to Orono

		10.26.03		Verizon		Penobscot County no ALI

		10.27.03		Fairpoint		isolated New Canada Plantation

		10.30.03		Verizon		Wilton Area/NDT/repeater failure

		10.31.03		Verizon		York PSAP NDT/2ea T-3/fiber cut

		11.07.03		TDS		Coburn Gore NDT Exc 297

		11.11.03		Northland		Exc 382, NDT Cable Cut

		11.17.03		Verizon		Wells PSAP SLC out

		12.03.03		Mid-Maine		Exc 884/NDT
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2004

		Verizon SRC Reports

		Wireless testing

		Abandoned = longer than 2 seconds

		Backup (alternate) = all calls that are transferred with a different ESN

		Default = no valid ESN, ANI, Starting in March includes ESN greater than 900 (includes wireless)

		Adjusted for wireless conversion at state police, not reporting on SRC monthly reports

						Avg		Avg		Avg

		MONTH		TOTAL		CALL		ANSWER		TX'FER		CALLS		TOTAL		TOTAL		TOTAL		CRITICAL		HELP		PSAPs		PAGED

		2004		CALLS		DURATION		SPEED		SPEED		TX'FERD		ANBAND		BACKUP		DEFAULT		FAILURES		CALLS		ACTIVE		EVENTS

						MIN/SEC		SECONDS		MIN/SEC				CALLS								TO SRC

		January		42,169		1.32		5.6		0.31		2,644		2,607		483		82		0		206		48		5

		February		40,517		1.33		5.6		0.32		2,345		2,487		349		25		0		204		48		3

		March		40,268		1.30		5.8		0.30		2,661		2,790		410		1609		0		210		48		4

		April		43,628		1.30		5.7		0.31		4,073		3,077		371		75		0		203		48		2

		May		47,594		2.35		5.7		0.29		7,584		4,043		291		38		0		217		48		7

		June		49,394		1.06		5.7		0.29		8,438		4,109		114		74		0		211		48		5

		July		52,895		1.25		5.5		0.29		8,913		4,534		128		109		0		219		48		12

		August		53,839		1.17		5.6		0.28		9,432		4,663		120		22		0		203		48		13

		September		46,816		1.26		5.7		0.27		8,300		3,969		145		13		0		185		48		4

		October		45,706		1.27		5.5		0.29		8,239		4,346		5139		356		0		163		48		4

		November		43,693		1.27		5.3		0.28		7,662		4,129		4755		418		0		170		48		3

		December		49,493		1.26		5.4		0.29		8,916		4,206		112		37		0		153		48		9

		Total or Avg		556,012		1.35		5.59		0.29		79,207		44,960		12,417		2,858		0		2,344		48		71

		Failures 2004

		01.02.04		Verizon		Harrison		30 cust./NDT

		01.06.04		Verizon		Lincoln County fiber cut

		01.14.04		Verizon		Lisbon PSAP gas leak evacuated

		01.16.04		TDS		Carrabassett SS7 out

		01.23.04		Verizon		Presque Isle, Fiber down for 23 minutes

		02.13.04		Northland		Fiber down, Island Falls, lee, bottle lake

		02.13.04		Northland		Penobscot, DNT 400 cust.,

		02.17.04		Northland		Fiber cut, island falls, 3,200 cust, exc-765.463.365

		03.03.04		Verizon		Windem, SlC, NDT

		03.19.04		Northland		Brooks, NDT

		x

		03.22.04		Northland		Exc.845 NDT

		03.24.04		Verizon		Ellsworth t-1 down

		04.14.04		Verizon		Norway NDT/ 200 lines

		04.27.04		Verizon		Wiscasset SLC Trouble

		05.05.04		Pinetree		Switch upgrade

		05.07.04		Fairpoint		Fiber splice, Fort Kent

		05.09.04		Verizon		Madison NDT

		05.10.04		Verizon		Scarborough T-3 fiber cut

		05.11.04		Verizon		Kennebunkport broken water pipe

		05.12.04		Oxford Tel		Fiber cut, NNX-836, Bethel & Gilead, 100 customers

		05.17.04		Verizon		Goodwin Mills, severe weather

		06.01.04		Verizon		Yarmouth PG16

		06.07.04		Verizon		Limerick NDT

		06.19.04		Verizon		Jonesport isolated

		06.19.04		TDS		80 Cust, NDT, Norridsewock

		06.24.04		Fairpoint		Cable cut, 80 Cust NDT, So China

		07.02.04				South China, 445 Exc. NDT

		07.02.04		Fairpoint		722 Exc, 150 cust NDT/567 Exc NDT/lightening

		07.08.04		Verizon		NDT, Exc.371, Georgetown, 1105 Cust.

		07.09.04		Unitel		Newburg CXR lighting hit, 100 Cust. NDT

		07.09.04		TDS		Corinna Exc. 278, 800 Cust. NDT

		07.14.04		Fairpoint		Green/ 400 cus NDT/

		07.16.04		Verizon		Piscataquis PSAP, NDT

		07.19.04		Verizon		Brunswick, NDT, SLIC down

		07.20.04		Verizon		Brunswick, NDT, SLIC down

		07.23.04		TDS		New North Portland/Facility

		07.27.04		Fairpoint		Cable cut/nxx845/Hibbetts Cornor/Remote/NDT

		07.27.04		Fairpoint		Cable cut/ nxx642/Standish/200 pair/NDT

		08.02.04		Fairpoint		Cable Cut/Denmark/nxx452/150 pair/NDT

		08.02.04		Fairpoint		Poland/nxx998/75 cust, NDT

		08.02.04		Verizon		Winterport SLC, NDT

		08.03.04		Fairpoint		North Raymond/NDT

		08.07.04		Verizon		Pole hit/ Fiber cut/Andover Upton, Oxford County

		08.09.04		Verizon		200 pair, NDT/Waterville

		08.13.04		Verizon		Portland, Maine Street/NDT

		08.19.04		Verizon		Kennebunk, Evacuation of PSAP

		08.21.04		Verizon		Freeport Evacuated/Smoke

		08.26.04		Verizon		Bioddeford & Westbrook calls going to Augusta SP/ Switch work

		08.28.04		MidMaine		West Enfield, 200 cust, NDT

		08.30.04		Fairpoint		Raymond & Standish switch trouble

		08.30.04		Oxford		Oxford County switch down

		09.10.04		MidMaine		Raymond & Standish,exch.642 & 655NDT

		09.18.04		TDS		Warren Isoliated

		09.18.04		Oxford		SS7down, Exchange 333, Lewiston-Auburn (9-1-1 OK)

		09.23.04		TDS		Norridewock, Cable dig up

		10.04.04		Fairpoint		Kinfman, NDT, 756

		10.10.04		Verizon		Waterville, 3  polls down

		10.16.04		Verizon		Monroe, Exc 535 Isolated

		10.23.04		Verizon		Waterville water maine break/ three days to repair

		11.05.04		Verizon		Houlton no ALI/ANI

		11.18.04		Verizon		Franklin County PSAP no Power

		11.24.04		Verizon		Waterville Exch.  877, 873, 861, 859, 872

		12.06.04		Verizon		Sanford, wet cable, 900 pair

		12.07.04		Fairpoint		Stacyville and Sherman Mills,  Cable cut, Penobscot County,

		12.08.04		TDS		Solon and Athens, Isolated, 800 customers

		12.11.04		Mid maine		Westinfield/Lowel/Howland, 400 cus NDT

		12.12.04		Verizon		Orono SP no ALI

		12.14.04		Verizon		Network outage, Default to Augusta SP

		12.20.04		Verizon		Scarboro cable trouble

		12.21.04		Fairpoint		exc 978, unity, 160 cust

		12.22.04		Verizon		OOB, fiber cut
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2005

		Verizon SRC Reports

		Abandoned = longer than 2 seconds

		Backup (alternate) = all calls that are transferred with a different ESN

		Default = no valid ESN, ANI, Starting in March 2004 includes ESN greater than 900 (includes wireless)

		Augusta State Police activated at CMRCC,  November 19, 2005, adjusted

						Avg		Avg		Avg

		MONTH		TOTAL		CALL		ANSWER		TX'FER		CALLS		TOTAL		TOTAL		TOTAL		CRITICAL		HELP		PSAPs		PAGED

		2005		CALLS		DURATION		SPEED		SPEED		TX'FERD		ANBAND		BACKUP		DEFAULT		FAILURES		CALLS		ACTIVE		EVENTS

						MIN/SEC		SECONDS		MIN/SEC				CALLS								TO SRC

		January		47,962		1.29		5.6		0.28		8,234		3,806		353		20		0		177		48		6

		February		42,094		1.29		5.6		0.34		7,709		3,628		328		5		0		164		48		5

		March		45,672		1.31		5.6		0.28		8,554		3,896		336		5		0		145		48		6

		April		44,735		1.29		5.7		0.28		7,670		3,957		375		101		0		143		48/47		5

		May		46,116		1.28		5.7		0.28		8,305		3,985		366		115		0		158		47		3

		June		53,462		1.26		5.7		0.28		10,146		4,480		304		125		0		178		47		8

		July		59,947		1.28		5.7		0.29		11,643		4,854		312		138		0		118		47		13

		August		59,053		1.27		5.6		0.30		10,834		4,995		358		117		0		163		47		6

		September		49,155		1.30		5.7		0.30		10,831		4,039		122		104		0		107		47/46		6

		October		50,243		1.30		5.8		0.30		8,949		4,170		105		101		0		122		46		10

		November		45,930		1.34		5.8		0.30				3,642		131		134		0		128		46		7

		December																						46/45		4

		Total or Avg		544,369		1.29		5.68		0.29		92,875		45,452		3,090		965		0		1,603		48		79

		Failures 2005

		01.10.05		Mid Maine		NXX 732, 826, 884,257, Alton, shot gun blast to pedestal, 6, 058 cust NDT

		01.12.05		Lightship		call blocking

		01.12.05		Verizon		No ALI, Scarborough

		01.13.05		Verizon		ALISA work upgrade to HP hardware

		01.16.05		TDS		2 hour remote switch outage, 146 Cuist, Salem, ME

		01.26.05		Verizon		Lisbon calls going to Androscoggin county

		02.11.05		Verizon		Freeport, SLC power, 35 Cust. 02.14.05

		02.14.05		Verizon		ALI down from Blue Hill to all of North East

		02.15.05		Verizon		Lisbon no ALI

		02.18.05		Northland		Patton, 528 Exc. No 911

		02.18.05		Fairpoint		NDT, Exh 757,463,528,365

		03.04.05		Fainpoint		NDT, fiber work, 2 hours, Exh 736, 738

		03.04.05		Oxford		Bethel, cable cut

		03.07.05		TDS		100 cust. NDT, Carrier trouble

		03.10.05		Verizon		Bangor, Light span down,

		03.17.05		TDS		Corina, NDT, Exc.  287, 500 Cust

		03.30.05		Oxford		Norway switch NDT

		04.18.05		TDS/Verizon		Swans Island/ Ex 335,336,526,334

		04.19.05		Fairpoint		Isolated,700 lines

		04.20.05		Fairpoint		Portland ex 998 NDT

		04.20.05		Fairpoint		South Casco remote down

		04.21.05		Fairpoint		North Raymond ex 998, remote down

		05.03.05		Verizon		Yarmouth, down 3 minutes

		05.05.05		Oxford		Bryand Pond, cable cut, 140 cust

		05.05.05		Fairpoint		Naples, NDT,ex 693

		06.10.05		Fairpoint		Stow, Exc. 697 Lighting

		06.10.05		Fairpoint		Springfield, fiber loss, 100 cust.

		06.11.05		TDS		Matinicus Island, Up & Down

		06.12.05		Verizon		1,000 cus, NDT, 15 minutes

		06.13.05		Fairpoint		Ex 342, 589, Morrill & Liberty, Waldo County, NDT,

						Verizon fiber problem

		06.14.05				722,567,993,382,342,589,845 NDT, Burned cable

		06.15.05		Verizon		South Portland PSAP down

		06.21.05		Fairpoint		Sebago remote switch, NDT, 787, 693 NXX's down

		06.29.05		TDS		Matinicus Island, Up & Down

		06.29.05		Fairpoint		Frye Island down

		06.29.05		Oxford		Upton, Andover Down,

		06.29.05		Fairpoint		Brooks ex 722 down, Lighting strike

		06.30.05		Verizon		Kennenbunkport  8 min outage

		07.11.05		Pinetree		Gray ALI link down, Was Verizon problem

		07.18.05		Mid-Maine		Dixmount, Renote,

		07.18.05		TDS		Exeter, Exc. 379, 500 cust, Fiber trouble, Isolated

		07.18.05		Fairpoint		Denmark remote down, Exc. 425, 96 cust.

		07.19.05		Pinetree		Down, 7,000 cust, power

		07.19.05		Fairpoint		Chatam, 300 cust, Lighting

		07.20.05		Verizon		Clumberland down,  fiber cut,

		07.20.05		Pinetree		Remote down

		07.25.05		TDS		Stentson Exc. 296, NDT

		07.27.05		Verizon		Canaan Isolate

		07.27.05		TDS		Isle au Haut Isolated

		07.27.05		Mid Maine		Otisfield NDT exc. 627

		07.28.05		Mid Maine		Burlington Exc 732, 7 hours

		08.08.05				VinalHaven, Isolation, 876 & 863

		08.09.05		TDS		Matinicus Intermittent

		08.10.05		Verizon		Carbou, 5 minutes outage

		08.17.05		Fairpoint		Brooks, 94 cust, Isolated

		08.18.05		Fairpoint		82 cust, exch 738, So. Springs

		08.19.05		Verizon		Portland PSAP no ALI.

		09.14.05		Verizon		Scarborough loss ALI Links

		09.19.05		Verizon		Bidderford loosing power

		09.22.05		Fairpoint		North Raymond Ex 998, Bad Shelf, 400 Cust

		09.29.05		Mid Maine		T1 trouble, Westendfield

		09.29.05		Verizon		Greenvelle T3 down

		09.29.05		Verizon		Mult syaytems Down, weather

		10.03.05		Verizon		Bangor fiber  failure, poll needs replaced

		10.06.05		Verizon		Belgrade Isolated

		10.07.05		Fairpoint		Cable trouble, LEE

		10.13.05		Fainpoint		same

		10.24.05		Unitel		90 Cust NDT

		10.26.05		Verizon		9 min down, Ellsworth

		10.26.05		Verizon		Presquisle OC48 Down

		10.26.05		Verizon		t3 down, Masapids

		10.31.05		Verizon		Sullivan, power trouble, 600 Cust

		10.31.05		Verizon		Portland power trouble

		11.01.05		Verizon		South Paris, T3,

		11.10.05		Fairpoint		LEE NDT, 119 Cust

		11.10.05		Fairpoint		Sherman, NDT, 156 CUST, Exch 365

		11.15.05		Fairpoint		Raymond isolated

		11.25.05		Fairpoint		Raymond isolated, Exc.655,

		11.30.05		Verizon		Sanford SlickNDT

		11.30.05		Verizon		Rockland T3 down

		12.01.05		Fairpoint		Winsor cable cut, exc 445

		12.05.05		Fairpoint		remotes down, fire island, North Raymond, little pond

		12.15.05		Fairpoint		exc 787,remote down, 90 cust., cumberland

		12.27.05		TDS		Exc. 724,West Gardiner,



&L&D  &T&C&P&R &F&A



2006

		Verizon SRC Reports

		Abandoned = longer than 2 seconds

		Backup (alternate) = all calls that are transferred with a different ESN

		Default = no valid ESN, ANI, Starting in March 2004 includes ESN greater than 900 (includes wireless)

		Augusta State Police activated at CMRCC,  November 19, 2005, adjusted

						Avg		Avg		Avg

		MONTH		TOTAL		CALL		ANSWER		TX'FER		CALLS		TOTAL		TOTAL		TOTAL		CRITICAL		HELP		PSAPs		PAGED

		2006		CALLS		DURATION		SPEED		SPEED		TX'FERD		ANBAND		BACKUP		DEFAULT		FAILURES		CALLS		ACTIVE		EVENTS

						MIN/SEC		SECONDS		MIN/SEC				CALLS								TO SRC

		January

		February

		March

		April

		May

		June

		July

		August

		September

		October

		November

		December

		Total or Avg

		Failures 2005

		xx.xx.06





SRC_Trouble

		PSAP Number of Trouble Reports

								April		May		June

		YEAR		PSAP				NBR.		NBR.		NBR.

		2001

		100		Lew/Auburn				24		56		20

		52		York RCC				9		23		20

		33		Knox				5		23		5

		31		SP Augusta				12		7		12

		22		Oxford RCC				3		5		14

		29		Misc				6		13		10

		18		Portland				5		8		5

		14		Sagadahoc RCC				4		4		6

		13		Cumberland RCC				3		8		2

		12		Sanford				2		6		4

		10		Cape Elizabeth				2		6		2

		10		South Portland				5		2		3

		10		SP Gray				3		3		4

		10		Wells				1		8		1

		9		Androscoggin RCC				8		1		0

		9		Gorham				1		6		2

		9		Windham				2		2		5

		9		Yarmouth				2		4		3

		7		Kennebec RCC				0		4		3

		7		York				1		2		4

		6		Kennebunk				2		2		2

		6		Kennebunkport				4		1		1

		6		Kittery				0		3		3

		6		Lisbon				3		3		0

		6		South Berwick				0		4		2

		6		Westbrook				3		2		1

		5		Brunswick				0		4		1

		5		Old Orchard				2		1		2

		5		Saco				2		1		2

		4		Lincoln RCC				1		2		1

		3		Falmouth				1		1		1

		3		Scarborough				1		1		1

		2		Biddeford				1		1		0

		2		Freeport				0		1		1

		1		Gardner				0		1		0

		1		Waterville				0		1		0

				Totals				118		220		143



&C&"Arial Black,Regular"PSAP Trouble Reports From SRC

&L&D &T&C&P&R&F  &A



Compare

		

								2001		2002		2003		2004		2005

						January		4,791		31,031		34,791		42,169		47,962

						February		17,989		26,593		33,420		40,517		42,094

						March		24,225		30,211		36,301		40,268		45,672

						April		28,635		29,792		35,298		43,269		44,735

						May		32,797		35,227		38,644		47,594		46,116

						June		29,120		38,417		41,272		49,394		53,462

						July		33,084		44,639		44,415		52,895		59,947

						August		35,724		43,555		44,244		53,839		59,053

						September		37,028		37,556		39,258		46,816		49,155

						October		35,098		37,113		40,874		45,706		50,243

						November		30,907		37,166		37,084		43,693		45,930

						December		23,165		37,165		41,575		49,493

						TOTAL		332,563		428,465		467,176		555,653		544,369

								YTD

						2001		332,563

						2002		428,465

						2003		467,176

						2004		555,653

						2005		544,369

								2001		2002		2003		2004		2005

						January				31,031		34,791		42,169		47,962

						February				26,593		33,420		40,517		42,094

						March				30,211		36,301		40,268		45,672

						April				29,792		35,298		43,269		44,735

						May				35,227		38,644		47,594		46,116

						June				38,417		41,272		49,394		53,462

						July				44,639		44,415		52,895		59,947

						August				43,555		44,244		53,839		59,053

						September				37,556		39,258		46,816		49,155

						October		35,098		37,113		40,879		45,706		50,243

						November		30,907		37,166		37,084		43,693		45,930

						December		23,165		37,165		41,575		49,493

						Total		89,170		428,465		467,181		555,653		544,369

								2001		2002		2003		2004		2005

						January		6.5		6.1		5.9		5.6		5.6

						February		6.5		6.1		5.9		5.6		5.6

						March		6.7		6.1		5.9		5.8		5.6

						April		6.6		6.0		5.9		5.7		5.7

						May		6.65		6.2		5.9		5.7		5.7

						June		6.1		6.0		6.0		5.7		5.7

						July		6.1		6.0		5.9		5.5		5.7

						August		6.6		5.9		5.9		5.6		5.6

						September		6.5		6.0		5.9		5.7		5.7

						October		6.4		6.0		5.9		5.5		5.8

						November		6.5		6.0		5.8		5.3		5.8

						December		6.1		6.0		5.9		5.4

								2001		2002		2003		2004		2005																																				Seconds

						January				6.1		5.9		5.6		5.6																																		2001		6.33

						February				6.1		5.9		5.6		5.6																																		2002		6.00

						March				6.1		5.9		5.8		5.6																																		2003		5.87

						April				6.0		5.9		5.7		5.7																																		2004		5.64

						May				6.2		5.9		5.7		5.7																																		2005		5.58

						June				6.0		6.0		5.7		5.7																																		Average		5.88

						July				6.0		5.9		5.5		5.7																																		100%		10.00

						August				5.9		5.9		5.6		5.6																																		2001		2002		2003		2004		2005

						September				6.0		5.9		5.7		5.7																																Seconds		6.33		6.00		5.87		5.78		5.58

						October		6.4		6.0		5.9		5.5		5.8

						November		6.5		6.0		5.8		5.3		5.8

						December		6.1		6.0		5.9		5.4

						Average		6.3333		6.0000		5.8667		5.5917		5.6818

								2001		2002		2003		2004

								Revenue		Budget		Reserve

						FY95		$128,600		$9,102		$119,498

						FY96		$161,772		$102,470		$178,800

						FY97		$1,331,605		$661,647		$848,758

						FY98		$1,923,822		$760,670		$2,011,910

						FY99		$3,494,433		$383,864		$5,122,479

								Revenue		Budget		Reserve

						FY00		$2,846,024		$1,212,014		$6,756,489

						FY01		$4,069,500		$2,719,933		$8,106,056

						FY02		$6,857,739		$6,886,325		$8,077,470

						FY03		$7,897,268		$8,547,974		$7,426,764

						FY04		$7,949,135		$7,628,250		$7,738,350

				Est.		FY05		$8,109,000		$8,638,408		$6,161,578

				FY03 Reserve $900,000 emcoubmered MagIC(Shown FY04)

								Wireline		Cellular		# Cell		# Wire

						FY95		$128,600		$0

						FY96		$161,772		$0

						FY97		$1,331,605		$0

						FY98		$1,923,822		$0

				Est.		FY99		$3,493,749		$684,000

				Est.		FY00		$2,462,024		$384,000

				Est.		FY01		$3,359,100		$710,400

				Est.		FY02		$5,747,739		$1,110,000		84,869		386,277

				Est.		FY03		$4,878,426		$3,072,042		512,007		813,071

				Est.		FY04		$4,500,000		$3,500,000		489,780		813,983

				Est.		FY05		$4,729,848		$3,422,628		570,438		788,308

								Budget		Collected

								Surcharge

						FY95		$0.02		$0.02

						FY96		$0.02		$0.02

						FY97		$0.02		$0.02

						FY97		$0.20		$0.20

						FY98		$0.20		$0.20

						FY99		$0.20		$0.20

						FY99		$0.32		$0.32

						FY00		$0.00		$0.00

						FY00		$0.32		$0.32

						FY01		$0.32		$0.32

						FY02		$0.72		$0.50

						FY03		$0.72		$0.50

						FY04		$0.66		$0.50

						FY05		$0.66		$0.50

														Feb		March		April		May		June		July		Aug		Sept		Oct		Nov		Dec		TOTAL

				SP Houlton										9		11		14		14		21		26												95

				SP Orono										500		690		1,094		1,677		1,936		2,100												7,997

				SP Augusta										900		1,220		1,720		2,567		2,783		3,153												12,343

				SP Gray										2,670		3,580		3,982		4,672		5,302		6,742												26,948

																																		Total		47,383

								Wireline		Cellular

						FY95		$128,600		$0

						FY96		$161,772		$0

						FY97		$1,331,605		$0

						FY98		$1,923,822		$0

				Est.		FY99		$3,493,749		$684,000

				Est.		FY00		$2,462,024		$384,000

				Est.		FY01		$3,359,100		$710,400

				Est.		FY02		$5,747,739		$1,110,000

				Est.		FY03		$4,878,426		$3,072,042

				Est.		FY04

						FY05

				Total				$19,941,038.00		$5,960,442.00

								Surcharge		Budget

						FY95		$0.02		$9,102

						FY96		$0.02		$102,470

						FY97		$0.02		$661,647

						FY97		$0.20

						FY98		$0.20		$760,670

						FY99		$0.20		$383,864

						FY99		$0.32

						FY00		$0.00		$1,212,014

						FY00		$0.32		$2,719,933

						FY01		$0.32		$6,886,325

						FY02		$0.50		$8,405,808

						FY03		$0.50		$8,547,974

						FY04		$0.50		$7,628,250

						FY05		$0.50		$8,638,408



&L&D&C&P&R&A&F



Compare

		0

		0

		0

		0

		0



Max Allowed by Rule

Seconds

Year

Seconds

Average  9-1-1 Call Answering Times

0

0

0

0

0



2001 Calls

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0



&L&D&R&F &A

E9-1-1 CALLS

SRC TOTAL CALLS



2002 Calls

		0

		0

		0

		0

		0



&L&D&CSource Data, SRC

YTD

YEAR

STATE OF MAINE - TOTAL E911 CALLS

0

0

0

0

0



2003 Calls

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0



&C&"Arial Black,Regular"&12

&L&D&C&P&R&F&A

2001

2002

2003

2004

2005

E911 CALLS

TOTAL CALLS - SRC



2004 Calls

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0



&L&D&R&F &A

2001

2002

2003

Seconds

Average Call Answer Times



2005 Calls

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0



&L&D &T &C

2001

2002

2003

2004

2005

Seconds

Average PSAP Call Answer Time



Calls 2

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0



&L&D &T&C&P&R&F &A

Revenue

Budget

Reserve

Revenue vs Budget



Reserve

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



&L&D &T&C&P&R&F &A

Wireline

Cellular

Estimated Revenue Source



Cellular

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



&L&D &T&C&P&R&F &A

Surcharge

Budgeted Surcharge



Seaonal

		0

		0

		0

		0

		0

		0

		0

		0

		0

		0

		0

		0

		0

		0



&L&D

Surcharge

SURCHARGE RATE



FY_report

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



Wireline

Cellular

Estimated Revenue



PUC

		

				2001						2001		3 months

		PSAP		Oct		Nov		Dec		Total		Per/Day

		SP Houlton		0		0		0		0		0.00

		Kennebunkport PD		45		36		41		122		1.32

		Cumberland PD		73		49		61		183		1.99

		SP Gray		69		70		70		209		2.27

		Lisbon PD		106		66		86		258		2.80

		SP Orono		102		84		93		279		3.03

		Wells PD		113		74		94		281		3.05

		Yarmouth PD		100		88		94		282		3.07

		Cape Elizabeth PD		107		84		96		287		3.11

		York PD		0		195		98		293		3.18

		Kittery PD		106		129		118		353		3.83

		Kennebunk PD		123		117		120		360		3.91

		Bar Harbor PD		149		96		123		368		3.99

		Freeport PD		157		90		124		371		4.03

		Gardiner PD		142		133		138		413		4.48

		Falmouth PD		150		126		138		414		4.50

		Old Town PD		148		147		148		443		4.81

		South Berwick PD		164		132		148		444		4.83

		Gorham PD		168		132		150		450		4.89

		Windham PD		186		169		178		533		5.79

		Old Orchard Beach		232		196		214		642		6.98

		Piscataquis RCC		246		274		260		780		8.48

		Scarborough PD		284		243		264		791		8.59

		SP Augusta		253		279		266		798		8.67

		Washington RCC		286		255		271		812		8.82

		Saco PD		308		263		286		857		9.31

		Brunswick PD		382		315		349		1,046		11.36

		Westbrook PD		385		321		353		1,059		11.51

		Androscoggin County		360		347		354		1,061		11.53

		Knox County		600		269		435		1,304		14.17

		Waldo RCC		412		481		447		1,340		14.56

		South Portland Comm.		492		411		452		1,355		14.72

		Sanford PD		495		410		453		1,358		14.76

		Biddeford PD		476		429		453		1,358		14.76

		Franklin RCC		473		518		496		1,487		16.16

		Sagadahoc County		569		435		502		1,506		16.37

		Lincoln County		527		501		514		1,542		16.76

		Kennebec County		516		619		568		1,703		18.51

		Waterville PD		631		542		587		1,760		19.13

		Cumberland County		688		566		627		1,881		20.45

		York County RCC		694		624		659		1,977		21.49

		Somerset RCC		742		722		732		2,196		23.87

		Augusta PD		733		731		732		2,196		23.87

		Bangor PD		833		859		846		2,538		27.59

		Oxford RCC		925		988		957		2,870		31.19

		Penobscot RCC		1,180		1,167		1,174		3,521		38.27

		Lewiston/Auburn 911		1,783		1,560		1,672		5,015		54.51

		Portland PD		17,144		14,548		15,846		47,538		516.72

		Total		34,857		30,890		32,874		98,621

								Ck Sum		98,621

				31		30		31



&C&"Arial Black,Regular"&16Call Volume Count

&L&D &T&C&P&R&F &A



PUC_Chart (2)

		

						2002																								2002

				PSAP		Jan		Feb		March		April		May		June		July		Aug		Sept		Oct		Nov		Dec		TOTAL		Per/Day

		1		Kennebunkport PD		41		64		67		42		57		135		264		154		93		91		82		99		1,189		3.26

		2		Cumberland PD		106		85		132		108		151		134		118		145		158		129		117		108		1,491		4.08

		3		SP Houlton		16		15		28		14		14		21		26		25		19		279		506		554		1,517		4.16

		4		Lisbon PD		131		106		125		112		130		149		179		157		141		124		107		104		1,565		4.29

		5		Freeport PD		121		100		112		98		120		147		153		150		133		154		131		172		1,591		4.36

		6		Cape Elizabeth PD		117		89		99		100		140		149		216		165		118		142		160		109		1,604		4.39

		7		Wells PD		107		83		97		111		133		197		264		267		189		150		146		152		1,896		5.19

		8		Falmouth PD		125		101		152		146		177		160		187		164		152		173		194		176		1,907		5.22

		9		South Berwick PD		156		131		150		157		180		183		183		135		209		147		182		136		1,949		5.34

		11		Kennebunk PD		126		123		134		141		159		203		243		258		207		174		166		192		2,126		5.82

		10		Yarmouth PD		236		206		154		169		208		170		195		159		164		169		158		167		2,155		5.90

		12		Bar Harbor PD		142		87		82		120		155		225		367		316		232		261		122		144		2,253		6.17

		13		Old Town PD		183		181		166		186		215		188		209		215		185		214		226		194		2,362		6.47

		14		Kittery PD		168		157		190		199		231		253		230		237		227		211		197		196		2,496		6.84

		15		Gardiner PD		232		190		215		179		229		250		274		229		245		209		197		207		2,656		7.28

		16		Gorham PD		177		155		215		221		228		263		285		269		247		256		241		315		2,872		7.87

		17		York PD		122		153		167		231		276		344		421		381		264		234		181		224		2,998		8.21

		18		Windham PD		215		158		218		214		336		304		342		291		297		287		262		281		3,205		8.78

		19		Old Orchard Beach		172		174		242		202		248		326		478		506		290		225		232		198		3,293		9.02

		20		Piscataquis RCC		296		268		260		272		304		356		398		400		310		303		323		320		3,810		10.44

		21		Scarborough PD		270		266		333		334		394		440		487		506		355		393		383		360		4,521		12.39

		22		Saco PD		312		298		355		369		421		435		512		464		462		428		423		423		4,902		13.43

		23		Washington RCC		246		209		317		337		483		488		565		599		428		427		519		482		5,100		13.97

		24		Brunswick PD		424		355		392		414		402		509		519		497		418		467		497		498		5,392		14.77

		25		South Portland Comm.		316		364		473		445		495		490		539		584		490		506		472		484		5,658		15.50

		27		Waldo RCC		461		400		406		407		482		543		630		583		453		495		507		520		5,887		16.13

		26		Westbrook PD		380		355		465		467		562		489		563		624		553		482		526		506		5,972		16.36

		29		Sanford PD		394		344		469		493		605		548		747		589		546		525		548		516		6,324		17.33

		28		Androscoggin County		541		385		524		457		540		576		633		598		537		543		569		601		6,504		17.82

		30		Biddeford PD		503		421		464		549		542		565		635		567		598		582		616		618		6,660		18.25

		31		Franklin RCC		616		508		518		505		526		543		648		649		603		580		587		615		6,898		18.90

		32		Lincoln County		724		422		604		464		604		734		842		728		635		648		560		623		7,588		20.79

		33		Sagadahoc County		682		580		639		639		684		734		878		857		676		729		674		673		8,445		23.14

		35		York County RCC		607		522		685		604		825		799		950		910		785		678		743		717		8,825		24.18

		34		Waterville PD		731		622		699		701		756		781		860		850		770		735		715		728		8,948		24.52

		36		Cumberland County		695		562		657		641		761		813		1,067		1,150		919		772		726		819		9,582		26.25

		37		Kennebec County		779		569		811		760		764		840		987		987		790		721		881		790		9,679		26.52

		38		Somerset RCC		741		684		839		785		823		930		1,068		1,012		813		846		927		947		10,415		28.53

		39		Augusta PD		1,062		904		973		904		854		919		1,105		1,009		873		894		766		712		10,975		30.07

		40		Oxford RCC		1,173		1,014		1,111		1,083		1,297		1,480		1,697		1,799		1,434		1,448		1,364		1,391		16,291		44.63

		42		Penobscot RCC		1,304		1,096		1,332		1,312		1,434		1,489		1,717		1,685		1,519		1,448		1,390		1,315		17,041		46.69

		41		Bangor PD		1,330		1,171		1,183		1,265		1,420		1,494		1,653		1,527		1,640		1,630		1,429		1,385		17,127		46.92

		43		Knox County		1,625		1,102		1,267		1,342		1,500		1,640		1,888		2,023		1,611		1,618		1,519		1,480		18,615		51.00

		44		SP Orono		1,455		1,242		1,285		1,094		1,677		1,936		2,100		2,145		1,841		1,939		2,237		2,043		20,994		57.52

		45		Lewiston/Auburn 911		1,763		1,590		1,668		1,730		2,024		2,262		2,387		2,369		2,276		2,140		2,050		2,168		24,427		66.92

		46		SP Augusta		2,020		1,803		1,911		1,720		2,567		2,783		3,153		3,214		2,487		2,387		2,775		2,741		29,561		80.99

		47		Portland PD		2,571		2,479		2,851		2,967		3,422		3,698		4,035		4,005		3,550		3,166		3,117		3,159		39,020		106.90

		48		SP Gray		4,317		3,700		3,975		3,982		4,672		5,302		6,742		6,402		5,614		5,954		5,716		5,803		62,179		170.35

				Total		31,031		26,593		30,211		29,792		35,227		38,417		44,639		43,555		37,556		37,113		37,166		37,165		428,465

																												Ck Sum		428,465



&C&"Arial Black,Regular"&16Call Volume Count
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PUC_Rules

		

								2003																								2003

						PSAP		Jan		Feb		March		April		May		June		July		Aug		Sept		Oct		Nov		Dec		TOTAL		Per/Day

		0		25		Old Town PD		223		179		138		132		9		na		na		na		na		na		na		na		681		1.87

		3		18		Kennebunkport PD		99		97		64		63		83		145		130		127		109		101		76		66		1,160		3.18

		3		7		Cape Elizabeth PD		105		98		108		104		120		119		126		127		122		139		105		120		1,393		3.82

		3		9		Cumberland PD		117		79		110		126		121		139		142		164		121		141		114		189		1,563		4.28

		3		23		Lisbon PD		121		124		127		120		130		130		131		146		113		138		134		177		1,591		4.36

		3		44		Yarmouth PD		154		125		181		132		115		171		163		119		124		131		123		149		1,687		4.62

		3		10		Falmouth PD		150		144		182		140		174		176		195		170		132		171		144		174		1,952		5.35

		3		47		Freeport PD		155		135		141		127		133		164		227		160		165		229		172		199		2,007		5.50

		3		35		South Berwick PD		165		130		147		153		240		142		158		181		171		176		164		180		2,007		5.50

		3		12		Wells PD		115		106		129		137		137		188		226		231		207		216		171		161		2,024		5.55

		3		17		Kennebunk PD		159		166		162		133		184		212		261		200		192		178		170		207		2,224		6.09

		3		19		Kittery PD		196		171		153		166		188		181		180		207		224		233		160		173		2,232		6.12

		3		4		Gardiner PD		171		196		224		171		230		208		244		250		233		252		180		275		2,634		7.22

		3		13		Bar Harbor PD		118		97		121		180		275		265		357		439		272		264		138		128		2,654		7.27

		3		14		Gorham PD		236		219		220		239		262		262		226		280		258		252		218		142		2,814		7.71

		3		49		York PD		177		167		175		186		236		275		358		349		252		223		231		189		2,818		7.72

		3		24		Old Orchard Beach		200		186		185		205		225		302		395		350		269		230		186		225		2,958		8.10

		3		46		Windham PD		265		231		277		303		302		331		273		305		299		330		293		290		3,499		9.59

		1		33		Piscataquis RCC		283		319		351		288		319		312		316		319		303		334		313		270		3,727		10.21

		3		30		Scarborough PD		346		299		293		328		361		397		332		412		370		370		346		382		4,236		11.61

		3		36		Saco PD		414		346		375		384		455		383		380		378		465		404		383		389		4,756		13.03

		1		6		Hancock County		0		409		320		430		375		525		595		625		451		537		466		513		5,246		14.37

		3		45		Sanford PD		453		475		469		499		577		523		494		488		528		561		514		447		6,028		16.52

		3		5		Brunswick PD		461		456		473		512		514		515		516		550		557		550		439		551		6,094		16.70

		3		32		South Portland Comm.		448		378		476		441		468		497		561		516		650		557		519		646		6,157		16.87

		1		43		Washington RCC		423		424		477		476		490		547		647		622		536		561		488		524		6,215		17.03

		3		3		Westbrook PD		483		498		519		491		592		603		592		499		566		563		516		509		6,431		17.62

		1		2		Waldo RCC		482		411		446		504		525		565		641		641		558		601		488		574		6,436		17.63

		3		29		Biddeford PD		528		559		490		544		587		601		619		535		606		578		496		552		6,695		18.34

		1		21		Androscoggin County		497		488		491		545		575		569		615		549		571		587		603		614		6,704		18.37

		1		40		Franklin RCC		571		612		609		534		566		601		692		684		598		593		566		643		7,269		19.92

		1		37		SP Houlton		509		524		619		545		606		740		670		692		591		613		542		726		7,377		20.21

		1		38		Lincoln County		498		498		531		605		632		682		952		946		764		757		629		761		8,255		22.62

		1		28		Sagadahoc County		628		609		652		689		710		836		849		867		805		802		706		747		8,900		24.38

		3		15		Waterville PD		700		655		695		730		728		813		837		799		738		807		653		797		8,952		24.53

		3		42		Augusta PD		730		744		816		752		741		780		911		868		776		779		670		816		9,383		25.71

		1		1		Cumberland County		672		620		692		684		816		814		1,029		1,059		801		782		742		765		9,476		25.96

		1		41		York County RCC		617		627		696		679		858		860		1,021		996		875		850		776		757		9,612		26.33

		1		11		Kennebec County		787		714		861		772		831		938		1,046		978		836		867		762		886		10,278		28.16

		1		39		Somerset RCC		818		721		857		829		896		959		954		989		872		918		805		876		10,494		28.75

		1		22		Oxford RCC		1,343		1,190		1,443		1,233		1,368		1,400		1,511		1,403		1,378		1,379		1,407		1,652		16,707		45.77

		3		31		Bangor PD		1,332		1,240		1,387		1,398		1,469		1,479		1,574		1,702		1,393		1,432		1,389		1,455		17,250		47.26

		1		48		Knox County		1,537		1,369		1,496		1,591		1,672		1,646		2,029		1,926		1,738		1,537		1,450		1,541		19,532		53.51

		1		8		Penobscot RCC		1,379		1,206		1,500		1,452		1,631		1,632		1,699		1,819		1,801		1,877		1,861		1,750		19,607		53.72

		1		16		Lewiston/Auburn 911		2,222		1,906		2,030		1,954		2,322		2,202		1,911		2,026		2,071		2,198		1,939		2,128		24,909		68.24

		2		34		SP Orono		1,885		2,146		2,119		1,968		2,140		2,356		2,620		2,935		2,277		2,534		2,278		2,567		27,825		76.23

		2		26		SP Augusta		2,423		2,487		2,600		2,150		2,307		3,165		3,544		3,566		2,795		3,136		2,760		3,291		34,224		93.76

		1		27		Portland PD		3,127		2,715		3,119		3,032		3,481		3,480		3,264		3,040		3,152		3,226		2,799		2,868		37,303		102.20

		2		20		SP Gray		5,269		5,125		5,555		5,442		5,868		6,442		7,202		7,010		5,573		6,180		6,000		7,493		73,159		200.44

						Total		34,791		33,420		36,301		35,298		38,644		41,272		44,415		44,244		39,258		40,874		37,084		41,534		467,135

																														Ck Sum		467,135

		1 =  County

		2 = State Police

		3 = Municipal

		0 = NA



&C&"Arial Black,Regular"&16Call Volume Count
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PUC_Rules_!

		

								2004																								2004

						PSAP		Jan		Feb		March		April		May		June		July		Aug		Sept		Oct		Nov		Dec		TOTAL		Per/Day

		3		18		Kennebunkport PD		113		62		80		76		148		116		118		134		103		83		57		82		1,172		3.21

		3		7		Cape Elizabeth PD		121		108		124		92		95		141		144		177		145		125		118		128		1,518		4.16

		3		44		Yarmouth PD		155		150		129		150		122		148		127		123		143		115		102		128		1,592		4.36

		3		9		Cumberland PD		156		157		121		157		153		166		168		141		142		163		105		115		1,744		4.78

		3		23		Lisbon PD		176		121		160		129		161		162		134		142		136		146		168		150		1,785		4.89

		3		35		South Berwick PD		144		120		139		166		151		162		160		181		162		172		133		139		1,829		5.01

		3		10		Falmouth PD		153		126		143		147		173		170		180		191		164		141		146		154		1,888		5.17

		3		19		Kittery PD		193		126		133		167		177		152		204		236		163		195		133		178		2,057		5.64

		3		17		Kennebunk PD		169		153		141		159		181		172		213		179		210		195		176		207		2,155		5.90

		3		13		Bar Harbor PD		159		133		140		154		194		229		315		327		227		196		148		121		2,343		6.42

		3		47		Freeport PD		184		164		186		194		239		188		233		197		224		177		180		191		2,357		6.46

		3		49		York PD		158		146		153		180		262		249		284		308		247		204		143		183		2,517		6.90

		3		4		Gardiner PD		234		220		192		232		247		213		251		236		250		234		213		226		2,748		7.53

		3		14		Gorham PD		148		149		126		148		168		227		276		278		288		349		356		285		2,798		7.67

		3		46		Windham PD		268		270		275		310		230		244		297		217		234		240		215		213		3,013		8.25

		3		24		Old Orchard Beach PD		216		167		179		233		268		333		480		383		292		213		195		214		3,173		8.69

		3		12		Wells PD		154		156		193		226		225		357		462		485		334		332		267		309		3,500		9.59

		1		33		Piscataquis RCC		325		288		259		294		316		306		363		352		280		265		281		340		3,669		10.05

		3		30		Scarborough PD		340		350		334		326		343		338		347		279		320		287		301		310		3,875		10.62

		3		36		Saco PD		346		372		351		405		422		525		510		522		497		488		396		418		5,252		14.39

		1		43		Westbrook PD		477		460		497		520		465		529		467		538		620		486		485		485		6,029		16.52

		2		34		Hancock County		469		428		475		487		451		545		588		650		501		483		496		483		6,056		16.59

		3		45		Washington RCC		487		468		469		490		521		517		597		593		497		515		495		496		6,145		16.84

		3		3		Waldo RCC		519		441		485		494		529		510		607		605		493		486		508		514		6,191		16.96

		1		6		Sanford PD		483		448		468		488		532		600		697		668		582		568		557		623		6,714		18.39

		1		40		South Portland Comm.		548		608		561		590		631		625		675		642		536		521		461		535		6,933		18.99

		3		29		Brunswick PD		533		529		497		499		628		588		656		658		634		606		583		608		7,019		19.23

		1		21		Franklin RCC		590		584		495		485		617		599		682		678		573		564		552		751		7,170		19.64

		1		2		Biddeford PD		541		510		478		513		640		650		649		705		663		673		560		624		7,206		19.74

		3		5		Androscoggin County		557		500		542		600		590		637		690		646		489		639		637		693		7,220		19.78

		2		20		Waterville PD		694		689		686		669		694		787		874		883		801		768		666		786		8,997		24.65

		1		38		Cumberland County		769		665		663		695		719		816		965		916		699		703		721		700		9,031		24.74

		3		15		Augusta PD		763		688		663		796		771		845		855		820		747		741		750		653		9,092		24.91

		1		41		Sagadahoc County		811		637		695		705		802		872		863		880		727		795		640		755		9,182		25.16

		1		37		York County RCC		713		656		707		690		801		871		853		961		864		833		806		761		9,516		26.07

		3		32		Lincoln County		681		639		647		768		866		991		1,003		1,106		826		747		722		760		9,756		26.73

		1		1		Kennebec County		799		716		755		726		851		811		1,003		955		848		796		792		888		9,940		27.23

		3		42		Somerset RCC		855		861		760		873		904		926		939		917		860		874		766		900		10,435		28.59

		2		26		Bangor PD		1,362		1,265		1,336		1,373		1,413		1,500		1,455		1,626		1,515		1,578		1,392		1,408		17,223		47.19

		1		28		Oxford RCC		1,448		1,203		1,303		1,441		1,373		1,494		1,690		1,629		1,416		1,436		1,447		1,601		17,481		47.89

		3		31		SP Houlton		1,420		1,359		1,443		1,632		1,565		1,560		1,394		1,620		1,434		1,242		1,413		1,692		17,774		48.70

		1		11		Knox County		1,426		1,420		1,421		1,447		1,741		1,860		2,001		2,088		1,789		1,772		1,526		1,659		20,150		55.21

		1		39		Penobscot RCC		1,756		1,480		1,664		2,128		2,163		2,130		2,181		2,225		2,315		2,297		2,090		2,213		24,642		67.51

		1		22		Lewiston/Auburn 911		2,039		1,850		1,738		2,112		2,125		2,246		2,219		2,282		2,182		2,095		2,044		2,164		25,096		68.76

		1		48		Portland PD		2,762		2,620		2,656		2,655		2,633		2,615		2,640		2,731		2,459		2,353		2,134		1,955		30,213		82.78

		1		8		SP Orono		2,497		3,208		2,979		3,110		3,071		3,207		3,495		3,651		3,239		3,169		3,052		3,472		38,150		104.52

		1		16		SP Augusta		4,264		4,071		3,944		4,241		4,384		4,360		4,984		5,074		4,059		3,901		3,955		5,353		52,590		144.08

		1		27		SP Gray		7,994		7,976		7,683		8,456		10,839		11,099		11,901		11,999		9,879		9,721		9,275		11,870		118,692		325.18

						Total		42,056		40,455		40,188		43,552		47,446		49,272		52,771		53,700		46,705		45,599		43,301		49,411		554,456

																														Ck Sum		554,456

						days in month		30		29		31		30		31		30		31		31		30		31		30		31

						total days to date				59		90		120		151		181		212		243		273		304		334		365



&C&"Arial Black,Regular"Call Volume Count

&L&D &T&C&P&R&F&A



		

								2005																								2005		Calls

						PSAP		Jan		Feb		March		April		May		June		July		Aug		Sept		Oct		Nov		Dec		TOTAL		Per/Day

						Cumberland PD		98		99		119		123		73		*														512		1.68

						Kennebunkport PD		33		52		72		60		74		74		114		100		90		65						734		2.41

						Cape Elizabeth PD		131		99		129		129		143		157		179		147		129		119						1,362		4.48

						Falmouth PD		133		161		118		121		193		194		161		151		151		169						1,552		5.11

						Kittery PD		152		113		145		144		172		169		187		166		173		160						1,581		5.20

						Lisbon PD		149		151		173		183		139		157		193		176		149		117						1,587		5.22

						South Berwick PD		155		163		159		135		144		187		161		150		173		170						1,597		5.25

						Yarmouth PD		119		107		115		125		182		282		250		238		235		214						1,867		6.14

						Bar Harbor PD		127		91		100		113		163		219		329		324		219		188						1,873		6.16

						Kennebunk PD		158		134		178		186		197		198		244		238		165		194						1,892		6.22

						Freeport PD		192		144		150		235		183		195		233		207		172		197						1,908		6.28

						York PD		163		120		165		175		228		305		358		330		227		227						2,298		7.56

						Gardiner PD		225		257		220		255		256		243		280		242		236		216						2,430		7.99

						Windham PD		219		199		195		264		295		322		398		321		291		285						2,789		9.17

						Old Orchard Beach PD		199		179		225		215		265		343		646		526		349		262						3,209		10.56

						Gorham PD		287		306		379		405		471		518		454		479		56		*						3,355		11.04

						Piscataquis RCC		291		318		332		331		318		371		363		383		321		375						3,403		11.19

						Wells PD		245		189		262		281		356		343		526		437		364		415						3,418		11.24

						Scarborough PD		261		228		271		322		360		419		472		392		348		348						3,421		11.25

						Saco PD		434		415		438		397		425		586		552		481		450		410						4,588		15.09

						South Portland Comm.		453		459		460		451		515		518		596		539		509		591						5,091		16.75

						Washington RCC		452		475		485		557		477		493		695		690		589		537						5,450		17.93

						Hancock County		478		456		492		475		503		596		730		741		575		509						5,555		18.27

						Waldo RCC		516		471		543		584		488		600		688		643		557		595						5,685		18.70

						Sanford PD		510		486		601		514		549		652		618		649		630		588						5,797		19.07

						Biddeford PD		590		99		616		591		576		730		732		637		650		640						5,861		19.28

						Brunswick PD		558		553		565		566		635		658		695		680		623		642						6,175		20.31

						Androscoggin County		667		486		562		633		568		676		706		795		681		646						6,420		21.12

						Franklin RCC		639		523		651		608		581		672		742		761		681		608						6,466		21.27

						Westbrook PD		493		438		494		594		684		798		883		822		777		777						6,760		22.24

						Augusta PD		709		657		743		754		798		828		752		794		706		731						7,472		24.58

						Waterville PD		788		829		701		724		731		805		786		834		766		780						7,744		25.47

						Lincoln County		808		712		625		682		704		826		979		1,028		797		872						8,033		26.42

						Cumberland County		670		611		663		717		668		768		987		929		994		1,082						8,089		26.61

						Kennebec County		870		808		771		851		885		915		1,052		948		800		888						8,788		28.91

						York County RCC		731		677		714		756		798		1,034		1,080		1,076		947		1,002						8,815		29.00

						Sagadahoc County		830		761		800		885		822		929		1,059		1,034		958		936						9,014		29.65

						Somerset RCC		978		938		898		932		865		1,056		1,133		1,078		1,034		987						9,899		32.56

						SP Houlton		1,499		1,266		1,385		1,293		1,239		1,528		1,603		1,472		1,336		1,446		1,511				15,578		51.24

						Bangor PD		1,374		1,338		1,454		1,411		1,459		1,561		1,497		1,657		1,524		1,679						14,954		49.19

						Oxford RCC		1,444		1,347		1,382		1,446		1,367		1,685		1,816		1,630		1,591		1,536						15,244		50.14

						Knox County		1,528		1,433		1,563		1,732		1,868		2,011		2,376		2,463		1,912		1,880						18,766		61.73

						Lewiston/Auburn 911		2,018		1,988		2,214		2,095		2,025		2,308		2,362		2,482		2,135		2,118						21,745		71.53

						Penobscot RCC		2,197		1,897		2,082		2,265		2,256		2,339		2,468		2,338		2,398		2,388						22,628		74.43

						Portland PD		1,986		1,834		2,060		2,396		2,884		3,222		3,587		3,378		3,266		2,981						27,594		90.77

						SP Orono		3,362		3,116		3,056		2,771		2,832		3,295		3,787		3,798		3,182		3,276		3,799				36,274		119.32

						SP Augusta		5,211		4,382		4,177		2,816		3,958		4,578		5,476		4,230		3,476		4,263		4,433				47,000		154.61				2,613

						SP Gray		11,832		9,040		10,979		9,437		9,744		12,099		13,962		9,093		10,767		11,134		11,053				119,140		391.91

						Total		47,962		41,605		45,681		43,735		46,116		53,462		59,947		52,707		49,159		50,243		20,796		0		511,413

						* = Moved to Yarmouth																								Ck Sum		511,413

						days in month		31		28		31		30		31		30		31		31		30		31		30		31

						total days to date		31		59		90		120		151		181		212		243		273		304		334		365



&L&D &T&C&P&R&F &A



		

												2002

		PSAP										Feb		March		April		May		June		July		Aug		Sept		Oct		Nov		Dec		TOTAL

		SP Houlton										14		14		14		14		21		26												103

		Kennebunkport PD										39		43		42		57		135		264												580

		Cumberland PD										58		57		108		151		134		118												626

		Freeport PD										81		94		98		120		147		153												693

		Lisbon PD										75		96		112		130		149		179												741

		Cape Elizabeth PD										70		81		100		140		149		216												756

		Wells PD										65		69		111		133		197		264												839

		Falmouth PD										84		119		146		177		160		187												873

		South Berwick PD										113		120		157		180		183		183												936

		Kennebunk PD										107		120		141		159		203		243												973

		Yarmouth PD										130		112		169		208		170		195												984

		Bar Harbor PD										74		69		120		155		225		367												1,010

		Old Town PD										127		125		186		215		188		209												1,050

		Kittery PD										105		139		199		231		253		230												1,157

		Gardiner PD										131		137		179		229		250		274												1,200

		Gorham PD										104		156		221		228		263		285												1,257

		Windham PD										128		179		214		336		304		342												1,503

		York PD										152		155		231		276		344		421												1,579

		Old Orchard Beach										164		226		202		248		326		478												1,644

		Piscataquis RCC										251		233		272		304		356		398												1,814

		Scarborough PD										223		263		334		394		440		487												2,141

		Saco PD										246		285		369		421		435		512												2,268

		Washington RCC										189		295		337		483		488		565												2,357

		Brunswick PD										292		326		414		402		509		519												2,462

		South Portland Comm.										317		382		445		495		490		539												2,668

		Westbrook PD										275		333		467		562		489		563												2,689

		Waldo RCC										386		375		407		482		543		630												2,823

		Androscoggin County										299		360		457		540		576		633												2,865

		Biddeford PD										376		387		549		542		565		635												3,054

		Franklin RCC										450		462		505		526		543		648												3,134

		Sanford PD										343		467		493		605		548		747												3,203

		Lincoln County										329		485		464		604		734		842												3,458

		Sagadahoc County										439		462		639		684		734		878												3,836

		Waterville PD										479		579		701		756		781		860												4,156

		Cumberland County										454		546		641		761		813		1,067												4,282

		York County RCC										490		642		604		825		799		950												4,310

		Kennebec County										470		667		760		764		840		987												4,488

		Somerset RCC										645		788		785		823		930		1,068												5,039

		Augusta PD										727		776		904		854		919		1,105												5,285

		Oxford RCC										1,083		1,083		1,083		1,297		1,480		1,697												7,723

		Penobscot RCC										1,000		1,210		1,312		1,434		1,489		1,717												8,162

		Bangor PD										1,458		1,458		1,265		1,420		1,494		1,653												8,748

		SP Orono										1,094		1,094		1,094		1,677		1,936		2,100												8,995

		Knox County										1,342		1,342		1,342		1,500		1,640		1,888												9,054

		Lewiston/Auburn 911										1,375		1,386		1,730		2,024		2,262		2,387												11,164

		SP Augusta										1,720		1,720		1,720		2,567		2,783		3,153												13,663

		Portland PD										1,672		1,812		2,967		3,422		3,698		4,035												17,606

		SP Gray										3,982		3,982		3,982		4,672		5,302		6,742												28,662

		Total										24,227		26,311		29,792		35,227		38,417		44,639		0		0		0		0		0		198,613

																																Ck Sum		198,613

		State Police										2002

												Feb		March		April		May		June		July		Aug		Sept		Oct		Nov		Dec		TOTAL

		SP Houlton										9		11		14		14		21		26												95

		SP Orono										500		690		1,094		1,677		1,936		2,100												7,997

		SP Augusta										900		1,220		1,720		2,567		2,783		3,153												12,343

		SP Gray										2,670		3,580		3,982		4,672		5,302		6,742												26,948

																																Total		47,383

																Cellular

												FY95				$0

												FY96				$0

												FY97				$0

												FY98				$0

												FY99				$684,000

												FY00				$384,000

												FY01				$710,400

												FY02				$1,110,000

												FY03				$1,200,000



&C&"Arial Black,Regular"&12Call Volune
&"Arial,Regular"&8(adjusted)

&L&D &T&C&P&R&F &A



		0		0		0		0

		0		0		0		0

		0		0		0		0

		0		0		0		0

		0		0		0		0

		0		0		0		0



&L&D &T&C&P &R&F &A

SP Houlton

SP Orono

SP Augusta

SP Gray

2001

Calls

State Police 9-1-1 Wireless Call Volume



		

						Balance

				FY95		$119,498

				FY96		$178,800

				FY97		$848,758

				FY98		$2,011,910

				FY99		$5,122,479

				FY00		$6,756,489

				FY01		$8,106,056

				FY02		$8,077,470

				FY03		$7,426,764

		Est.		FY04		$6,088,598

		Est.		FY05		$5,850,190

		* encumbered $900,000 for MagIC

		State paying for training lab





		0

		0

		0

		0

		0

		0

		0

		0

		0

		0

		0



&L&D &T &C&P &R&F &A

Balance

Dedicated Reserve



		

				2002		2002		2002		2002

				%		Total		Wire		Cell

		Jan		0.25		31,031		23,223		7,808		Jan

		Feb		0.25		26,593		19,833		6,760		Feb

		March		0.24		30,211		23,012		7,199		March

		April		0.23		29,792		22,982		6,810		April

		May		0.25		35,227		26,297		8,930		May

		June		0.26		38,417		28,375		10,042		June

		July		0.27		44,639		32,618		12,021		July

		Aug		0.27		43,555		31,769		11,786		Aug

		Sept		0.27		37,556		27,595		9,961		Sept

		Oct		0.28		37,113		26,554		10,559		Oct

		Nov		0.30		37,166		25,932		11,234		Nov

		Dec		0.30		37,165		26,024		11,141		Dec

		Average		0.2649384564		428,465		314,214		114,251

				2002		2003		2004		2005

		Jan		25		29		38		46

		Feb		25		31		41		42

		March		24		30		40		38

		April		23		29		40		36

		May		25		28		38		39

		June		26		31		38		40

		July		27		32		41		41

		Aug		27		32		42		31

		Sept		27		29		40		38

		Oct		28		30		39		37

		Nov		30		31		40		39

		Dec		30		34		45

		Average		26.42		30.50		40.17		38.82

				2003		2003		2003		2003

				%		Total		Wire		Cell

		Jan		0.29		34,791		24,705		10,086		Jan

		Feb		0.31		33,422		22,981		10,441		Feb

		March		0.30		36,301		25,408		10,893		March

		April		0.29		35,194		25,089		10,105		April

		May		0.28		38,644		27,723		10,921		May

		June		0.31		41,272		28,570		12,702		June

		July		0.32		44,415		30,379		14,036		July

		Aug		0.32		44,244		30,041		14,203		Aug

		Sept		0.29		39,258		28,022		11,236		Sept

		Oct		0.30		40,874		28,411		12,463		Oct

		Nov		0.31		37,084		25,504		11,580		Nov

		Dec		0.34		41,575		27,498		14,077		Dec

		Average		0.30		467,074		324,331		142,743

				2004		2004		2004		2004

				%		Total		Wire		Cell

		Jan		0.38		42,169		25,994		16,175		Jan

		Feb		0.41		40,517		23,903		16,614		Feb

		March		0.40		40,268		24,255		16,013		March

		April		0.40		43,628		26,189		17,439		April

		May		0.38		47,594		29,508		18,086		May

		June		0.38		49,394		30,521		18,873		June

		July		0.41		52,895		31,121		21,774		July

		Aug		0.42		53,839		31,495		22,344		Aug

		Sept		0.40		46,816		28,205		18,611		Sept

		Oct		0.39		45,706		27,763		17,943		Oct

		Nov		0.40		43,693		25,998		17,695		Nov

		Dec		0.45		49,493		27,106		22,387		Dec

		Total		0.40		556,012		332,058		223,954

				Avg

		Total		%		Total		Wire		Cell		Year

		2002		0.264938		428,465		314,214		114,251		2002

		2003		0.304907		467,074		324,331		142,743		2003

		2004		0.400000		556,012		332,058		223,954		2004

		2005										2005

				2002		2003		2004		2005

		Wireline		314,214		324,331		332,058		330,307		305,173

		Wireless		114,251		142,743		223,954		214,062		193,266

		Avg %		0.26		0.30		0.40		0.39		0.39

		Total		428,465		467,074		556,012		544,369		498,439

				2005		2005		2005		2005

				%		Total		Wire		Cell

		Jan		0.46		47,962		26,058		21,904		Jan

		Feb		0.42		42,094		24,290		17,804		Feb

		March		0.38		45,672		28,355		17,317		March

		April		0.36		44,735		28,418		16,317		April

		May		0.39		46,116		28,343		17,773		May

		June		0.40		53,462		31,962		21,500		June

		July		0.41		59,947		35,119		24,828		July

		Aug		0.31		59,053		40,460		18,593		Aug

		Sept		0.38		49,155		30,394		18,761		Sept

		Oct		0.37		50,243		31,774		18,469		Oct

		Nov		0.45		45,930		25,134		20,796		Nov

		Dec										Dec

		Total		0.39		544,369		330,307		214,062





		314214		0

		324331		0

		332058		0

		330307		0



40%

60%
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26%
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State of Maine Total 9-1-1 Calls
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&L&D&CData Source: ESCB, State Police, & Verizon

2002

2003

2004

2005

Month

Percent of Total 9-1-1 Calls

State Of Maine Wireless 9-1-1 Calls
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		0		0		0

		0		0		0
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		0		0		0
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		0		0		0
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		0		0		0
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		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0



&L&D  &T&C&P
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Wire
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&L&D &T

Wireline

Wireless

Year

Calls

State Of Maine Total 9-1-1 Calls



						2002												2003																Per/Day

				PSAP		July		Aug		Sept		Oct		Nov		Dec		Jan		Feb		March		April		May		June		TOTAL		Per/Day		Hi-Mth

		3		Kennebunkport PD		264		154		93		91		82		99		99		97		64		63		83		145		1,334		3.65		8.52

		3		Cumberland PD		118		145		158		129		117		108		117		79		110		126		121		139		1,467		4.02		5.27

		3		Cape Elizabeth PD		216		165		118		142		160		109		105		98		108		104		120		119		1,564		4.28		6.97

		3		Lisbon PD		179		157		141		124		107		104		121		124		127		120		130		130		1,564		4.28		5.77

		3		Freeport PD		153		150		133		154		131		172		155		135		141		127		133		164		1,748		4.79		5.55

		3		Yarmouth PD		195		159		164		169		158		167		154		125		181		132		115		171		1,890		5.18		6.29

		3		South Berwick PD		183		135		209		147		182		136		165		130		147		153		240		142		1,969		5.39		7.74

		3		Wells PD		264		267		189		150		146		152		115		106		129		137		137		188		1,980		5.42		8.61

		3		Falmouth PD		187		164		152		173		194		176		150		144		182		140		174		176		2,012		5.51		6.47

		3		Kennebunk PD		243		258		207		174		166		192		159		166		162		133		184		212		2,256		6.18		8.32

		3		Kittery PD		230		237		227		211		197		196		196		171		153		166		188		181		2,353		6.45		7.65

		3		Bar Harbor PD		367		316		232		261		122		144		118		97		121		180		275		265		2,498		6.84		11.84

		3		Gardiner PD		274		229		245		209		197		207		171		196		224		171		230		208		2,561		7.02		8.84

		3		York PD		421		381		264		234		181		224		177		167		175		186		236		275		2,921		8.00		13.58

		3		Gorham PD		285		269		247		256		241		315		236		219		220		239		262		262		3,051		8.36		10.16

		3		Old Orchard Beach		478		506		290		225		232		198		200		186		185		205		225		302		3,232		8.85		16.32

		3		Windham PD		342		291		297		287		262		281		265		231		277		303		302		331		3,469		9.50		11.03

		3		Scarborough PD		487		506		355		393		383		360		346		299		293		328		361		397		4,508		12.35		16.32

		3		Saco PD		512		464		462		428		423		423		414		346		375		384		455		383		5,069		13.89		16.52

		3		South Portland Comm.		539		584		490		506		472		484		448		378		476		441		468		497		5,783		15.84		18.84

		3		Brunswick PD		519		497		418		467		497		498		461		456		473		512		514		515		5,827		15.96		16.74

		3		Westbrook PD		563		624		553		482		526		506		483		498		519		491		592		603		6,440		17.64		20.13

		3		Sanford PD		747		589		546		525		548		516		453		475		469		499		577		523		6,467		17.72		24.10

		3		Biddeford PD		635		567		598		582		616		618		528		559		490		544		587		601		6,925		18.97		20.48

		3		Waterville PD		860		850		770		735		715		728		700		655		695		730		728		813		8,979		24.60		27.74

		3		Augusta PD		1,105		1,009		873		894		766		712		730		744		816		752		741		780		9,922		27.18		35.65

		3		Bangor PD		1,653		1,527		1,640		1,630		1,429		1,385		1,332		1,240		1,387		1,398		1,469		1,479		17,569		48.13		53.32

		3		Lewiston/Auburn 911		2,387		2,369		2,276		2,140		2,050		2,168		2,222		1,906		2,030		1,954		2,322		2,202		26,026		71.30		77.00

		3		Portland PD		4,035		4,005		3,550		3,166		3,117		3,159		3,127		2,715		3,119		3,032		3,481		3,480		39,986		109.55		130.16		1 = County

		2		SP Orono		2,100		2,145		1,841		1,939		2,237		2,043		1,885		2,146		2,119		1,968		2,140		2,356		24,919		68.27				2 = State Police

		2		SP Augusta		3,153		3,214		2,487		2,387		2,775		2,741		2,423		2,487		2,600		2,150		2,307		3,165		31,889		87.37				3 = Municipal

		2		SP Gray		6,742		6,402		5,614		5,954		5,716		5,803		5,269		5,125		5,555		5,442		5,868		6,442		69,932		191.59				0 = NA

		1		Hancock County		0		0		0		0		0		0		0		409		320		430		375		525		2,059		5.64

		1		Piscataquis RCC		398		400		310		303		323		320		283		319		351		288		319		312		3,926		10.76

		1		SP Houlton		26		25		19		279		506		554		509		524		619		545		606		740		4,952		13.57

		1		Washington RCC		565		599		428		427		519		482		423		424		477		476		490		547		5,857		16.05

		1		Waldo RCC		630		583		453		495		507		520		482		411		446		504		525		565		6,121		16.77

		1		Androscoggin County		633		598		537		543		569		601		497		488		491		545		575		569		6,646		18.21

		1		Franklin RCC		648		649		603		580		587		615		571		612		609		534		566		601		7,175		19.66

		1		Lincoln County		842		728		635		648		560		623		498		498		531		605		632		682		7,482		20.50

		1		Sagadahoc County		878		857		676		729		674		673		628		609		652		689		710		836		8,611		23.59

		1		York County RCC		950		910		785		678		743		717		617		627		696		679		858		860		9,120		24.99

		1		Cumberland County		1,067		1,150		919		772		726		819		672		620		692		684		816		814		9,751		26.72

		1		Kennebec County		987		987		790		721		881		790		787		714		861		772		831		938		10,059		27.56

		1		Somerset RCC		1,068		1,012		813		846		927		947		818		721		857		829		896		959		10,693		29.30

		1		Oxford RCC		1,697		1,799		1,434		1,448		1,364		1,391		1,343		1,190		1,443		1,233		1,368		1,400		17,110		46.88

		1		Penobscot RCC		1,717		1,685		1,519		1,448		1,390		1,315		1,379		1,206		1,500		1,452		1,631		1,632		17,874		48.97

		1		Knox County		1,888		2,023		1,611		1,618		1,519		1,480		1,537		1,369		1,496		1,591		1,672		1,646		19,450		53.29

		0		Old Town PD		209		215		185		214		226		194		223		179		138		132		9		na		1,924		5.27

				Total		44,639		43,555		37,556		37,113		37,166		37,165		34,791		33,420		36,301		35,298		38,644		41,272		456,920

				calls/day		1,440																						ck sum		456,920

				calls/day/hour		60

				1992 study call volume per/1,000 pop.

						1.4 per/1,000 pop

						1,785
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						2002												2003

				PSAP		July		Aug		Sept		Oct		Nov		Dec		Jan		Feb		March		April		May		June		TOTAL		Per/Day

		3		Kennebunkport PD		264		154		93		91		82		99		99		97		64		63		83		145		1,334		3.65

		3		Cumberland PD		118		145		158		129		117		108		117		79		110		126		121		139		1,467		4.02

		3		Cape Elizabeth PD		216		165		118		142		160		109		105		98		108		104		120		119		1,564		4.28

		3		Lisbon PD		179		157		141		124		107		104		121		124		127		120		130		130		1,564		4.28

		3		Freeport PD		153		150		133		154		131		172		155		135		141		127		133		164		1,748		4.79

		3		Yarmouth PD		195		159		164		169		158		167		154		125		181		132		115		171		1,890		5.18

		3		South Berwick PD		183		135		209		147		182		136		165		130		147		153		240		142		1,969		5.39

		3		Wells PD		264		267		189		150		146		152		115		106		129		137		137		188		1,980		5.42

		3		Falmouth PD		187		164		152		173		194		176		150		144		182		140		174		176		2,012		5.51

		3		Kennebunk PD		243		258		207		174		166		192		159		166		162		133		184		212		2,256		6.18

		3		Kittery PD		230		237		227		211		197		196		196		171		153		166		188		181		2,353		6.45

		3		Bar Harbor PD		367		316		232		261		122		144		118		97		121		180		275		265		2,498		6.84

		3		Gardiner PD		274		229		245		209		197		207		171		196		224		171		230		208		2,561		7.02

		3		York PD		421		381		264		234		181		224		177		167		175		186		236		275		2,921		8.00

		3		Gorham PD		285		269		247		256		241		315		236		219		220		239		262		262		3,051		8.36

		3		Old Orchard Beach		478		506		290		225		232		198		200		186		185		205		225		302		3,232		8.85

		3		Windham PD		342		291		297		287		262		281		265		231		277		303		302		331		3,469		9.50

		3		Scarborough PD		487		506		355		393		383		360		346		299		293		328		361		397		4,508		12.35

		3		Saco PD		512		464		462		428		423		423		414		346		375		384		455		383		5,069		13.89

		3		South Portland Comm.		539		584		490		506		472		484		448		378		476		441		468		497		5,783		15.84

		3		Brunswick PD		519		497		418		467		497		498		461		456		473		512		514		515		5,827		15.96

		3		Westbrook PD		563		624		553		482		526		506		483		498		519		491		592		603		6,440		17.64

		3		Sanford PD		747		589		546		525		548		516		453		475		469		499		577		523		6,467		17.72

		3		Biddeford PD		635		567		598		582		616		618		528		559		490		544		587		601		6,925		18.97

		3		Waterville PD		860		850		770		735		715		728		700		655		695		730		728		813		8,979		24.60

		3		Augusta PD		1,105		1,009		873		894		766		712		730		744		816		752		741		780		9,922		27.18

		3		Bangor PD		1,653		1,527		1,640		1,630		1,429		1,385		1,332		1,240		1,387		1,398		1,469		1,479		17,569		48.13

		3		Lewiston/Auburn 911		2,387		2,369		2,276		2,140		2,050		2,168		2,222		1,906		2,030		1,954		2,322		2,202		26,026		71.30

		3		Portland PD		4,035		4,005		3,550		3,166		3,117		3,159		3,127		2,715		3,119		3,032		3,481		3,480		39,986		109.55				1 = County

		2		SP Orono		2,100		2,145		1,841		1,939		2,237		2,043		1,885		2,146		2,119		1,968		2,140		2,356		24,919		68.27				2 = State Police

		2		SP Augusta		3,153		3,214		2,487		2,387		2,775		2,741		2,423		2,487		2,600		2,150		2,307		3,165		31,889		87.37				3 = Municipal

		2		SP Gray		6,742		6,402		5,614		5,954		5,716		5,803		5,269		5,125		5,555		5,442		5,868		6,442		69,932		191.59				0 = NA

		1		Hancock County		0		0		0		0		0		0		0		409		320		430		375		525		2,059		5.64

		1		Piscataquis RCC		398		400		310		303		323		320		283		319		351		288		319		312		3,926		10.76

		1		SP Houlton		26		25		19		279		506		554		509		524		619		545		606		740		4,952		13.57

		1		Washington RCC		565		599		428		427		519		482		423		424		477		476		490		547		5,857		16.05

		1		Waldo RCC		630		583		453		495		507		520		482		411		446		504		525		565		6,121		16.77

		1		Androscoggin County		633		598		537		543		569		601		497		488		491		545		575		569		6,646		18.21

		1		Franklin RCC		648		649		603		580		587		615		571		612		609		534		566		601		7,175		19.66

		1		Lincoln County		842		728		635		648		560		623		498		498		531		605		632		682		7,482		20.50

		1		Sagadahoc County		878		857		676		729		674		673		628		609		652		689		710		836		8,611		23.59

		1		York County RCC		950		910		785		678		743		717		617		627		696		679		858		860		9,120		24.99

		1		Cumberland County		1,067		1,150		919		772		726		819		672		620		692		684		816		814		9,751		26.72

		1		Kennebec County		987		987		790		721		881		790		787		714		861		772		831		938		10,059		27.56

		1		Somerset RCC		1,068		1,012		813		846		927		947		818		721		857		829		896		959		10,693		29.30

		1		Oxford RCC		1,697		1,799		1,434		1,448		1,364		1,391		1,343		1,190		1,443		1,233		1,368		1,400		17,110		46.88

		1		Penobscot RCC		1,717		1,685		1,519		1,448		1,390		1,315		1,379		1,206		1,500		1,452		1,631		1,632		17,874		48.97

		1		Knox County		1,888		2,023		1,611		1,618		1,519		1,480		1,537		1,369		1,496		1,591		1,672		1,646		19,450		53.29

		0		Old Town PD		209		215		185		214		226		194		223		179		138		132		9		na		1,924		5.27

				Total		44,639		43,555		37,556		37,113		37,166		37,165		34,791		33,420		36,301		35,298		38,644		41,272		456,920

				calls/day		1,440																						ck sum		456,920

				calls/day/hour		60

				1992 study call volume per/1,000 pop.

						1.4 per/1,000 pop

						1,785
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				Call Answering Times

		YEAR		SECONDS

		Oct-01		6.4

				6.5

				6.1

		Jan-02		6.1

				6.1

				6.1

				6.0

				6.2

				6.0

				6.0

				5.9

				6.0

				6.0

				6.0

				6.0

		Jan-03		5.9

				5.9

				5.9

				5.9

				5.9

				6.0

				5.9

				5.9

				5.9

				5.9

				5.8

				5.9

		Jan-04		5.6

				5.6

				5.8

				5.7

				5.7

				5.7

				5.5

				5.6

		Wirelss % of total 9-1-1 calls

				2002		2003		2004		2005

		Jan		25		29		38

		Feb		25		31		41

		March		24		30		40

		April		23		29		40

		May		25		28		38

		June		26		31		38

		July		27		32		41

		Aug		27		32		42

		Sept		27		29		42

		Oct		28		30

		Nov		30		31

		Dec		30		34

				2002		2003		Projected 2004		2005

		Average		26		31		40		0
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Max Allowed by Rule
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Average  9-1-1 Call Answering Times

6.33

6
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State of Maine Total 9-1-1 Calls
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				2004																								2004

		PSAP		Jan		Feb		March		April		May		June		July		Aug		Sept		Oct		Nov		Dec		TOTAL		Per/Day

		Kennebunkport PD		113		62		80		76		148		116		118		134		103		83		57		82		1,172		3.21

		Cape Elizabeth PD		121		108		124		92		95		141		144		177		145		125		118		128		1,518		4.16

		Yarmouth PD		155		150		129		150		122		148		127		123		143		115		102		128		1,592		4.36

		Cumberland PD		156		157		121		157		153		166		168		141		142		163		105		115		1,744		4.78

		Lisbon PD		176		121		160		129		161		162		134		142		136		146		168		150		1,785		4.89

		South Berwick PD		144		120		139		166		151		162		160		181		162		172		133		139		1,829		5.01

		Falmouth PD		153		126		143		147		173		170		180		191		164		141		146		154		1,888		5.17

		Kittery PD		193		126		133		167		177		152		204		236		163		195		133		178		2,057		5.64

		Kennebunk PD		169		153		141		159		181		172		213		179		210		195		176		207		2,155		5.90

		Bar Harbor PD		159		133		140		154		194		229		315		327		227		196		148		121		2,343		6.42

		Freeport PD		184		164		186		194		239		188		233		197		224		177		180		191		2,357		6.46

		York PD		158		146		153		180		262		249		284		308		247		204		143		183		2,517		6.90

		Gardiner PD		234		220		192		232		247		213		251		236		250		234		213		226		2,748		7.53

		Gorham PD		148		149		126		148		168		227		276		278		288		349		356		285		2,798		7.67

		Windham PD		268		270		275		310		230		244		297		217		234		240		215		213		3,013		8.25

		Old Orchard Beach PD		216		167		179		233		268		333		480		383		292		213		195		214		3,173		8.69

		Wells PD		154		156		193		226		225		357		462		485		334		332		267		309		3,500		9.59

		Piscataquis RCC		325		288		259		294		316		306		363		352		280		265		281		340		3,669		10.05

		Scarborough PD		340		350		334		326		343		338		347		279		320		287		301		310		3,875		10.62

		Saco PD		346		372		351		405		422		525		510		522		497		488		396		418		5,252		14.39

		Westbrook PD		477		460		497		520		465		529		467		538		620		486		485		485		6,029		16.52

		Hancock County		469		428		475		487		451		545		588		650		501		483		496		483		6,056		16.59

		Washington RCC		487		468		469		490		521		517		597		593		497		515		495		496		6,145		16.84

		Waldo RCC		519		441		485		494		529		510		607		605		493		486		508		514		6,191		16.96

		Sanford PD		483		448		468		488		532		600		697		668		582		568		557		623		6,714		18.39

		South Portland Comm.		548		608		561		590		631		625		675		642		536		521		461		535		6,933		18.99

		Brunswick PD		533		529		497		499		628		588		656		658		634		606		583		608		7,019		19.23

		Franklin RCC		590		584		495		485		617		599		682		678		573		564		552		751		7,170		19.64

		Biddeford PD		541		510		478		513		640		650		649		705		663		673		560		624		7,206		19.74

		Androscoggin County		557		500		542		600		590		637		690		646		489		639		637		693		7,220		19.78

		Waterville PD		694		689		686		669		694		787		874		883		801		768		666		786		8,997		24.65

		Cumberland County		769		665		663		695		719		816		965		916		699		703		721		700		9,031		24.74

		Augusta PD		763		688		663		796		771		845		855		820		747		741		750		653		9,092		24.91

		Sagadahoc County		811		637		695		705		802		872		863		880		727		795		640		755		9,182		25.16

		York County RCC		713		656		707		690		801		871		853		961		864		833		806		761		9,516		26.07

		Lincoln County		681		639		647		768		866		991		1,003		1,106		826		747		722		760		9,756		26.73

		Kennebec County		799		716		755		726		851		811		1,003		955		848		796		792		888		9,940		27.23

		Somerset RCC		855		861		760		873		904		926		939		917		860		874		766		900		10,435		28.59

		Bangor PD		1,362		1,265		1,336		1,373		1,413		1,500		1,455		1,626		1,515		1,578		1,392		1,408		17,223		47.19

		Oxford RCC		1,448		1,203		1,303		1,441		1,373		1,494		1,690		1,629		1,416		1,436		1,447		1,601		17,481		47.89

		SP Houlton		1,420		1,359		1,443		1,632		1,565		1,560		1,394		1,620		1,434		1,242		1,413		1,692		17,774		48.70

		Knox County		1,426		1,420		1,421		1,447		1,741		1,860		2,001		2,088		1,789		1,772		1,526		1,659		20,150		55.21

		Penobscot RCC		1,756		1,480		1,664		2,128		2,163		2,130		2,181		2,225		2,315		2,297		2,090		2,213		24,642		67.51

		Lewiston/Auburn 911		2,039		1,850		1,738		2,112		2,125		2,246		2,219		2,282		2,182		2,095		2,044		2,164		25,096		68.76

		Portland PD		2,762		2,620		2,656		2,655		2,633		2,615		2,640		2,731		2,459		2,353		2,134		1,955		30,213		82.78

		SP Orono		2,497		3,208		2,979		3,110		3,071		3,207		3,495		3,651		3,239		3,169		3,052		3,472		38,150		104.52

		SP Augusta		4,264		4,071		3,944		4,241		4,384		4,360		4,984		5,074		4,059		3,901		3,955		5,353		52,590		144.08

		SP Gray		7,994		7,976		7,683		8,456		10,839		11,099		11,901		11,999		9,879		9,721		9,275		11,870		118,692		325.18

		Total		42,056		40,455		40,188		43,552		47,446		49,272		52,771		53,700		46,705		45,599		43,301		49,411		554,456



&L&D &T&C&P&R&F&A]



				2003																								2003

		PSAP		Jan		Feb		March		April		May		June		July		Aug		Sept		Oct		Nov		Dec		TOTAL		Per/Day

		Old Town PD		223		179		138		132		9		na		na		na		na		na		na		na		681		1.87

		Kennebunkport PD		99		97		64		63		83		145		130		127		109		101		76		66		1,160		3.18

		Cape Elizabeth PD		105		98		108		104		120		119		126		127		122		139		105		120		1,393		3.82

		Cumberland PD		117		79		110		126		121		139		142		164		121		141		114		189		1,563		4.28

		Lisbon PD		121		124		127		120		130		130		131		146		113		138		134		177		1,591		4.36

		Yarmouth PD		154		125		181		132		115		171		163		119		124		131		123		149		1,687		4.62

		Falmouth PD		150		144		182		140		174		176		195		170		132		171		144		174		1,952		5.35

		Freeport PD		155		135		141		127		133		164		227		160		165		229		172		199		2,007		5.50

		South Berwick PD		165		130		147		153		240		142		158		181		171		176		164		180		2,007		5.50

		Wells PD		115		106		129		137		137		188		226		231		207		216		171		161		2,024		5.55

		Kennebunk PD		159		166		162		133		184		212		261		200		192		178		170		207		2,224		6.09

		Kittery PD		196		171		153		166		188		181		180		207		224		233		160		173		2,232		6.12

		Gardiner PD		171		196		224		171		230		208		244		250		233		252		180		275		2,634		7.22

		Bar Harbor PD		118		97		121		180		275		265		357		439		272		264		138		128		2,654		7.27

		Gorham PD		236		219		220		239		262		262		226		280		258		252		218		142		2,814		7.71

		York PD		177		167		175		186		236		275		358		349		252		223		231		189		2,818		7.72

		Old Orchard Beach		200		186		185		205		225		302		395		350		269		230		186		225		2,958		8.10

		Windham PD		265		231		277		303		302		331		273		305		299		330		293		290		3,499		9.59

		Piscataquis RCC		283		319		351		288		319		312		316		319		303		334		313		270		3,727		10.21

		Scarborough PD		346		299		293		328		361		397		332		412		370		370		346		382		4,236		11.61

		Saco PD		414		346		375		384		455		383		380		378		465		404		383		389		4,756		13.03

		Hancock County		0		409		320		430		375		525		595		625		451		537		466		513		5,246		14.37

		Sanford PD		453		475		469		499		577		523		494		488		528		561		514		447		6,028		16.52

		Brunswick PD		461		456		473		512		514		515		516		550		557		550		439		551		6,094		16.70

		South Portland Comm.		448		378		476		441		468		497		561		516		650		557		519		646		6,157		16.87

		Washington RCC		423		424		477		476		490		547		647		622		536		561		488		524		6,215		17.03

		Westbrook PD		483		498		519		491		592		603		592		499		566		563		516		509		6,431		17.62

		Waldo RCC		482		411		446		504		525		565		641		641		558		601		488		574		6,436		17.63

		Biddeford PD		528		559		490		544		587		601		619		535		606		578		496		552		6,695		18.34

		Androscoggin County		497		488		491		545		575		569		615		549		571		587		603		614		6,704		18.37

		Franklin RCC		571		612		609		534		566		601		692		684		598		593		566		643		7,269		19.92

		SP Houlton		509		524		619		545		606		740		670		692		591		613		542		726		7,377		20.21

		Lincoln County		498		498		531		605		632		682		952		946		764		757		629		761		8,255		22.62

		Sagadahoc County		628		609		652		689		710		836		849		867		805		802		706		747		8,900		24.38

		Waterville PD		700		655		695		730		728		813		837		799		738		807		653		797		8,952		24.53

		Augusta PD		730		744		816		752		741		780		911		868		776		779		670		816		9,383		25.71

		Cumberland County		672		620		692		684		816		814		1,029		1,059		801		782		742		765		9,476		25.96

		York County RCC		617		627		696		679		858		860		1,021		996		875		850		776		757		9,612		26.33

		Kennebec County		787		714		861		772		831		938		1,046		978		836		867		762		886		10,278		28.16

		Somerset RCC		818		721		857		829		896		959		954		989		872		918		805		876		10,494		28.75

		Oxford RCC		1,343		1,190		1,443		1,233		1,368		1,400		1,511		1,403		1,378		1,379		1,407		1,652		16,707		45.77

		Bangor PD		1,332		1,240		1,387		1,398		1,469		1,479		1,574		1,702		1,393		1,432		1,389		1,455		17,250		47.26

		Knox County		1,537		1,369		1,496		1,591		1,672		1,646		2,029		1,926		1,738		1,537		1,450		1,541		19,532		53.51

		Penobscot RCC		1,379		1,206		1,500		1,452		1,631		1,632		1,699		1,819		1,801		1,877		1,861		1,750		19,607		53.72

		Lewiston/Auburn 911		2,222		1,906		2,030		1,954		2,322		2,202		1,911		2,026		2,071		2,198		1,939		2,128		24,909		68.24

		SP Orono		1,885		2,146		2,119		1,968		2,140		2,356		2,620		2,935		2,277		2,534		2,278		2,567		27,825		76.23

		SP Augusta		2,423		2,487		2,600		2,150		2,307		3,165		3,544		3,566		2,795		3,136		2,760		3,291		34,224		93.76

		Portland PD		3,127		2,715		3,119		3,032		3,481		3,480		3,264		3,040		3,152		3,226		2,799		2,868		37,303		102.20

		SP Gray		5,269		5,125		5,555		5,442		5,868		6,442		7,202		7,010		5,573		6,180		6,000		7,493		73,159		200.44

		Total		34,791		33,420		36,301		35,298		38,644		41,272		44,415		44,244		39,258		40,874		37,084		41,534		467,135
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		1997		15		493		493		128

		1998		61		432		493		174

		1999		98		395		493		211

		2000		172		321		493		258

		2001		288		205		493		310

		2002		338		155		493		374

		2003		383		110		493		414

		2004		410		83		493		438

		2005								461

		2006								474
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