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January 31, 2008
Honorable Philip Bartlett, Senate Chair

Honorable Lawrence Bliss, House Chair

Joint Standing Committee on Utilities and Energy

Augusta, Maine 04333

Re:
LD 2133, An Act to Establish Consistent Consumer Protections for Cable and Video Programming Customers
Dear Senator Bartlett and Representative Bliss:

The Public Utilities Commission (Commission) takes a position neither for nor against LD 2133, An Act to Establish Consistent Consumer Protections for Cable and Video Programming Customers.  LD 2133 would add video service providers to certain laws that govern cable television companies.  LD 2133 would also direct the Commission and the Attorney General’s Office to undertake certain activities regarding cable television and video service providers.   

30-A M.R.S.A. § 3008 governs ordinances relating to cable television service.  Section 1 of the bill would amend § 3008 to include video service providers and would create a new subsection (§ 3008 (7)) that would require the Commission to adopt by rule a model franchise agreement that could be used by municipalities who choose to do so.  The provision specifically provides that “[t]his subsection does not allow the commission to establish prices for any cable television or video service.”  


30-A M.R.S.A. § 3010 includes provisions relating to consumer rights and protection.   Section 3010 (2) requires a franchisee to provide notice to subscribers regarding quality of service.  This section currently requires a franchisee to provide annual notice to subscribers that informs them that they may submit complaints to the franchisee, the proper municipal official and the Attorney General.   Section 2 of LD 2133 would amend § 3010 (2) to include the Commission as an additional entity that is responsible for receiving complaints concerning matters other than channel selection and rates.  Section 3010 would also be amended to require a franchisee to certify to the Commission that it has properly distributed the required notice to its subscribers.

Section 2 of LD 2133 would create a new § 3010 (9) titled “Consumer rights.”  Section 3010 (9) would require the Commission to establish by rule consumer protection standards that supplement existing federal standards.   Section 3010 (9) specifies seven standards that must be included in the Commission’s rule.  Section 3010 (9) further provides that the Attorney General and municipalities have jurisdiction to enforce the consumer protection standards adopted by the Commission.  


The Commission could absorb the costs associated with the requirements in LD 2133.  The Commission believes that bill’s allocation of responsibility regarding consumer protection standards (the Commission adopts the standards by rule and the Attorney General and municipalities enforce the standards) is reasonable.   

The Commission looks forward to working with the Committee on LD 2133.







Sincerely,








Chris Simpson








Legislative Liaison

cc:
Members of the Utilities and Energy Committee


Lucia Nixon, Legislative Analyst
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