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February 26, 2008

Honorable Philip Bartlett, Senate Chair

Honorable Lawrence Bliss, House Chair

Joint Standing Committee on Utilities and Energy

Augusta, Maine 04333

Re:
LD 2180, An Act to Ensure the Integrity of Prepaid Calling Accounts
Dear Senator Bartlett and Representative Bliss:

The Commission offers this testimony in support of LD 2180, An Act to Ensure the Integrity of Prepaid Calling Accounts.  The bill would prevent a provider of prepaid calling card service from reducing the value of its cards after the service is purchased and to provide notice of rate increases and variances between interstate and intrastate rates.  Essentially, LD 2180 would ensure that customers “know and get what they pay for.”
As telecommunication competition has developed in Maine, the Commission has taken a similar approach: providing a more flexible regulatory environment while ensuring customers have all the information needed to make informed choices.  For example, Chapter 292, of the Commission’s rules governs interexchange carrier billing procedures.  This rule requires carriers to give notice of rate increases and changes of terms and condition before they take effect.  
Prepaid calling card service is provided by interexchange carriers, however, the relationship between the interexchange carrier and end user customer is slightly different with prepaid calling cards than traditional interexchange service.  A customer does not purchase the card or service directly from the carrier, instead it is purchased through an intermediate retail vendor such as Walmart.  This arrangement complicates the flow of information and our ability to monitor it.  
Approximately a year ago, the Commission became aware that a prepaid calling card provider had changed the value of some of its cards for some of its services and some customers were not aware of the changes.  This is the very situation LD 2180 seeks to prevent.  In that case, we worked with the interexchange carrier and arrived at a resolution very similar to the one LD 2180 would have required.  
Because LD 2180 would codify an agreement already in place and would generalize the arrangement for all carriers, the bill would streamline the regulatory process as well as provide protection for customers.  Therefore we support its adoption.  The Commission appreciates the Committee’s consideration of LD 2180 and looks forward to working with the Committee on this bill.  

Sincerely,

Chris Simpson



Amy M. Spelke
Legislative Liaison



Utility Analyst
cc:
Members of the Utilities and Energy Committee


Lucia Nixon, Legislative Analyst

