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November 1, 2007
Honorable Philip Bartlett, Senate Chair

Honorable Lawrence Bliss, House Chair

Joint Standing Committee on Utilities and Energy

Augusta, Maine 04333


Re:
Supplemental Comments Regarding LD 435, An Act to Require 
Utilities and Competitive Service Providers to Pay Interest on Overestimates of Electric Power Bills
Dear Senator Bartlett and Representative Bliss:

Last session, your Committee carried over LD 435.  One of the reasons given for carrying the bill over was to allow the Commission to complete a rulemaking in which we were addressing the primary issue raised by LD 435.  The purpose of these supplemental comments is to provide you with an update on the rulemaking in question.

LD 435 would direct the Commission to adopt a rule that would require transmission and distribution (T&D) utilities and competitive service providers to pay customers accrued interest of 5% on any amount billed for overestimated usage resulting from an estimated electric power bill.  From testimony on LD 435, it appeared that the primary concern behind the bill was the frequency of estimated bills that were being issued by CMP.  
At the time LD 435 was heard and worked, Chapter 810 of the Commission’s rules governed residential utility service standards and specifically addressed estimated billing practices.  In our testimony on LD 435, we noted an ambiguity in Chapter 810 which was being used to justify the issuance of estimated bills.
The Commission recently adopted Chapter 815, which replaced Chapter 810 and modified the previous rule’s provisions regarding estimated bills.  Section 8 (L) of the new rule addresses estimated bills and reads as follows:
L.         Meter reading

A utility must obtain an actual meter reading every month, unless:

1.
extreme weather conditions, emergencies, equipment failure, work stoppages or other similar circumstances prevent an actual meter reading by utility employees;

2.
the utility must have access to the customer’s premises to obtain a reading and the utility is unable to gain access after using reasonable efforts to obtain access; or

3.
a customer is billed on a seasonal basis according to terms included in the rate schedule of the utility.

An “actual meter read” includes an electronic read obtained via an automated read system.

We believe this amended provision has removed any ambiguity about when an estimated bill can be issued and will result in a significant decrease in the number of estimated bills.

Derek Davidson, the Director of the Commission’s Consumer Assistance Division, and I plan to attend your work session on LD 435 will be happy to respond to any questions you may have about the bill and the recent amendments to Chapter 815 of the Commission’s rules.







Sincerely,








Chris Simpson








Legislative Liaison
cc:
Members of the Utilities and Energy Committee


Lucia Nixon, Legislative Analyst
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