I read -- I read a lot.  I enjoy coming in and feeling at home, always welcomed.
 I'm an avid reader. This library has a wonderful selection of large print books that I require.   

 I depend on the library to use the computer, read magazines that I don't subscribe to, and look for books.  I can't buy them all. The library is very important -- I visit once or twice a week. 

It provides a nice, quiet place for my 10 year old daughter to read, learn and study. 
It provides me with audio books while I work.  Without them, I would go insane. 
 The days of buying books and paying for the Internet are over -- thank goodness for my library, the heart of this city!  

As a resource for information, as a repository for books of all kinds and as a place where there are connections to others who love to read and learn new things.  It saves me a great deal of money annually since I'm not required to buy all the books I read.  It's a wonderful place. 

I love books and everything else the library has to offer!   

We come with students from Phoenix Academy, a rehab for adolescents with substance abuse issues.  Many come to us hating to read.  Most are pleased that have completed reading one whole book and then can't wait to get another one.  It is the freedom of choice, the great selection and the helpfulness of the Library staff that have encouraged so many of these young people.  

Our family has utilized the free museum passes.  Money is tight and we are able to go places we might not otherwise be able. 

My mother is legally blind and cannot read anymore.  The library is her lifeline for audiobooks.  We LOVE the Library and Minerva! 

 I've been coming to the Library since the 1930's (I'm 86) and now the library comes to me with the outreach program.  It's wonderful! 

Books, information, research, pleasure.  The library is essential for me for both work and leisure.  I do research on art, web design, history, animals... lots of stuff for my business.  Plus, I read, read, read for pleasure and the pleasure of knowledge.  Thank you. 
It's a great, unifying community service! 

Been coming to the Library for 35 years.  I use if for information for my work, for my hobbies, to research new interests, to spark up a dull rainy day, etc. etc... and of course to read fiction.  It was even more important to me way back when I was a troubled teen.  It kept me out of trouble on more than one occasion.  Kids need libraries! 

Today I needed to film a reading lesson for my class. I received thoughtful help from two pleasant people. The support made my work easier. 
Because my classroom library, as extensive as it is, cannot possibly serve all of my needs.  The librarians are knowledgeable, exceedingly helpful, resourceful, and cheerful and can locate anything I need!
Our library is a valuable source of information for me. I frequently check out books - many times with helpful recommendations from the librarians, to supplement and enhance what the students are doing. Additionally for our autism unit I work with library staff to choose books and projects appropriate for this group. 
Nice and quiet and clean! I got to check out a new Celtics book. I like the quiet reading area and listening to books. 
My husband & I both read.  The library makes it possible for us to read without purchasing many books. 

 I enjoy reading & visiting with other readers at the library. 

 Because I can come here to use the computer to look up loads of information.  It is close to where I am.  They're very convenient for our needs.  

Quiet place to come and relax, read, useful job information, people searches, keep in touch with family and friends.  

The libraries are good to have the people who work here are very pleasant.  Anything you can do to keep these libraries open and running.  It would be greatly appreciated.

1, I love the story time at the Library and my daughter loves it too.  

2. We have enjoyed story hour very much and this is a good selection for children's books.  

3.Great programs - involved community.  

4. It's a good community gathering place.  

5. It's important for books, for meeting people & activities.  I'm proud of being a volunteer at a wonderful library.  It's well-supported & funded & all-volunteer.  

6. Quiet place to use a faster internet connection.  Place to see folks I know.  Love to look through new books.  

7. Resources for kids and personal reading where we do not need to purchase books.

"It is an amazing thing to have a library to go to for programs with my daughter." 

 "It's important to get my child out around other children and exposed to lots of books, etc. and community. It's a great resource to me with the book group also." 

 "Access to a computer for applying to jobs! I don't have one. "  

"It is a vital community resource and is extremely valuable to its citizens."  

"I cannot afford much and the library helps me enjoy myself." 

 "I get everything I need to get done here."  

"It (the library) is so important for many reasons. It provides a quiet place to come to and work and to learn. It is open and great for everyone to access. Its many books and other materials offer a richness that nurtures so many. And of course there is a well-educated, kind staff there when you need information or guidance!" 

 The library is important for "so many reasons. Great family outing that keeps us connected. Doesn't cost anything! Excellent place for my special needs son to practice his skills for functioning in the community. Look for/find information to help with school and work related issues."

It has good books to read 

I come to the library because it has great books & series 

 I have learned to use the OPAC   I like having something to read on the weekends.  This library is the best library I've ever had at school

We homeschool our children and we appreciate being able to take books out and to use the interlibrary loan system.  We also appreciate that we can take the books for an extended time.  It’s also helpful that we can get DVDs and music as well.  The library staff is very helpful and informative.      

Getting out of the house and a place to go where you don’t have to spend money      

The Library is important to me because without it, I wouldn’t be blessed with such a wonderful job!  I love all my coworkers and boss dearly, and wouldn’t want to work anywhere else in the world.  It’s also important to me because it’s the source of every cookbook I can’t find anywhere else, all of the impossible-to-find movies with my favorite actors (especially Liam Neeson!), every C.S. Lewis book I’ve ever read, and so much more.  It’s the place I learned and mastered the art of puppetry, it helps me work on my social skills and sharpen/extend my patience level , and it’s where I can feed my mind.  I love this library!  ♥        

A positive place to go and get available information and entertainment if you want it.      Books!  Meet people, learn stuff.     

 Enjoy reading    

The Library is important because it’s a great place for me to get away.  A nice, quiet area where I will not be bothered.  This place is where I get my movies and books.  I love to read so whether it’s a comic book or a regular book I know I can obtain massive amounts of knowledge here.  I have been coming to this Library since I was a young lad, everyone here knows who I am, so it makes things a bit easier.  There are so many things I could say about this place, like how nice the people are or how helpful they are, but it would just not be enough.  You know I could say whatever I want about this Library, but words are just not enough to describe why I love this place.   I grew up and matured here, if you would have told ten-year-old me that one day I would be such a big part of this Library or how much I would love, appreciate, and stick up for this place, I would say you were crazy, but it happened.  I really do not know what I would do without this place, it has become such a big part of my life.  This place is where I discovered that I loved physics, science, math, and the whole universe.  I have discovered different types of music, and my favorite authors and poets.  I guess what I am trying to say is that MY Public Library is the reason of who I am today, it made me the man I am today.  This place has opened my mind to so much more than I could ever imagine.  I will continue to beg for a job, volunteer without actually being a volunteer, because this place is so important to me.  No one really can comprehend just how important this place is to me. 

     The library is important to me because I think that the library shows people in the community how important they are.  The library is a building block of the community.   It’s a place for people to go just to get away.  That’s how it is for me anyway!  Everyone makes it a friendly environment and that makes me happy!      

With no cable TV at home, I get movies from here and with news and other information.      A strong and safe environment committed to multi-grade income level patrons who are all treated with respect and appropriately accommodated.        

Great place to hang out and get things done.  

Great atmosphere.  Great staff.

"You are one of the best resources in the community - books on tape, computer internet access, magazines, books! Oh there is so much!" 

  "The Library is a wonderful center for the community.  It is a welcoming, resource rich place with an excellent supply of books, DVDs & CDs.  And, if a choice is unavailable, the staff is always ready to locate it through inter-library loan." 

 "It's been a wonderful place to take our little two year old for a free, fun outing.  It's also great to know that we can come borrow a book anytime in a time when financial concern does not allow purchasing."  

 "A friendly neighborhood Library, which is a great gathering place." 

"It  provides me with enjoyable reading material, computer use, book group friends, and informative programs sponsored by the Friends of the Library.  The staff is so helpful and always cheerful.  I love it here.  Thanks for being here."   
"The Library is central to my life... I use it several times a week to check out books, videos, & magazines.  The staff is wonderful.  The presence of this library shows the concern for our community's intellectual health."  
 "The Library is wonderful!  It provides a safe, clean learning environment for my children.  Attending library story hour has become part of our weekly routine.  Thank you!"      
"The Library is the soul of the community.  The staff is dedicated, welcoming - remarkable.  It's a way to connect, re-connect, with friends, both in person and electronically."    
 "During the day I sometimes need a nice, quiet place to wait for my wife - this is the perfect spot: news, novels, computer access, or just relaxing."     
 "Anywhere we have ever lived, our children and I get library cards right off.  A library has always been important to me.  I love to browse through the books, get recommendations, etc.  A library tends to be a friendly place."  
"I come to the  Library weekly and check out three or four books... Also, the library is helpful in procuring books not in the library.  A great resource for the town."  
"It is an invaluable took to help me instill the love of reading and learning in my son.  He is 31/2 and we have been visiting the library at least weekly for the past two years."     
"The story time and the experience that it provides my child is very important as well as the importance of lending books/videos."  

I refer to the library as better than the "home shopping network." Where else can you shop from home, have a delivery made locally, and make great use of a "product" at no cost to you?   

 As a voracious reader and scholar, The Library is my window on the academic world. However odd my requests for interlibrary loan (and I work in medieval and Renaissance literature, so my requests tend toward the odd), I am assured that the staff will hunt down, find, and deliver whatever books I need. I took the position here hoping that I would be able to get what I needed without too much hassle. The Library staff has exceeded my expectations, and then some. The library also has the good sense to collect popular fiction, to host an annual poetry festival, and to house the best collection of art books in Maine. Plus, there's always coffee available in the library. What's not to love?  Staff is excellent!  The circulation staff is very helpful!  I love this place!  A warm and friendly place to be during midterms and finals.  If you can’t find it, ask (smiley face); if you leave without asking – (frown face) 

 Best place on campus to study - I need a study space to focus

This library and the people who work in it Rock!  Great service  When I get a book from interlibrary loan and the librarians call me- it’s like Christmas! Thanks! 

 Friendly, extremely helpful staff.  Found what I was looking for easily!  

Coffee, books, internet…who could ask for more?!!  You need it? It’s here!  Awesome student workers!  Extremely helpful staff; quiet place to work  

A welcoming, warm, peaceful environment, with eagerly helpful staff!  Ask a staff member a question; you will get exactly the answer you need.  The library staff are so friendly and helpful!

One grandmother was thrilled to be shown how to use Photobucket so she could see videos of her grandson in California.  We gave her a basic set of ear plugs so she could listen to the audio, and she shrieked with delight at all his antics.  So we helped bring families together!

Libraries open doors to the future and windows to the past with every word that is read and every book that is finished. Books allow avid readers to continue on life long journeys of learning and present opportunities for new readers to begin those journeys, judging not whether he or she who journeys is rich or poor, only if willing to begin.     

“The Library is the center of the community for our family. We have made wonderful friends through the Library programs. We’re also here multiple times per week to take out books, movies and CDs. We love it here!”  

  “At a time when so many families are struggling, the Library offers enrichment for children who might otherwise go without.”  

  “This Library is a wonderful inviting place to gain information for computer access/librarians. It is very inviting to slow down the hectic pace of life by reading or reflecting on materials in the Library.”  

  “There is a helpful, friendly and intelligent staff here at the Library. This Library is one of the first places I visited when I moved here 20 years ago. It has been a place for me when the power was out, when there is nothing for me to do, or when I’m just too hot and need to sit and cool off. Thank you for being here.”  

  “The Library is important to me because I am an avid reader. I do not however have an avid reader’s budget. It’s a great place to pick up books I’ve never ready and try new things. Reading so much has also helped me in school and expanded my vocabulary substantially. I also volunteer here from time to time and found it to be extremely enjoyable.”  

  “To read books and to learn facts about the book. The librarians show you where all the books are and which book might be right for you. It’s also quiet so you can study and read books… and I love to read books about the dog Bichon Frise, I have that type of dog!”   

 “The Library is important to me because as a parent I have instilled a love of different types of literature in my children… I can still remember some books that I checked out as a child. I will cherish those memories forever. Librarians are so wonderful in aiding, suggesting and locating books. We love our library.”

" I love library!"

"I like to come here to study without the distractions at home.  Today I'm also here because the power is out at my house!"  

  "The Job Resource Center has been incredibly helpful for me throughout my search for a career.  As a recent graduate, I am thankful to have a library in my community that will help me work towards a successful career."

I recently became unemployed, and the library has been a lifesaver!  Effective job searching requires Internet access, and because we have a dial-up connection at home, nearly every day I come to the library with my laptop in order to take advantage of the WiFi connection, which makes the hunting for and responding to job postings fast and efficient.   

 The library is a home away from home for our son. He uses the computers, plays in the playroom, goes to the children's book club, Halloween parties, Santa's reading of "The Night Before Christmas" and every night when he goes to bed we read from the latest of his books on loan from the library.  The only place in town the three of us spend more time together is at home.   

  I love living in a town where the library is such a social and cultural hub, that offers all sorts of programming and services.     

 I can get any book I'm interested in at the Library; you may not have it on the shelf that day (but you often do have what I'm looking for), but the library employees are always very helpful in recommending that I use the inter-library service.  Then, poof, before I know it, the book is in my hands.

Well, here I am, back in Pennsylvania after three glorious weeks in Maine, during which I used your library extensively. I have loved the Library ever since I first stepped through its doors over ten years ago now, with your boat-shaped fiction stacks, and your "Maine" collection, and I continue to love it. Not only do I love it, but I have also become dependent on it. Our house doesn't have Internet access, because we want it to be a place where we are "disconnected," and although my husband can take a 3-week vacation, I am not able to do that where I work. Although I am a telecommuter and can work from anywhere, I wouldn't have much luck working while in Maine if it weren't for the fact that your library provides wireless access. I came to the library every day for two weeks and made use of your wireless service in order to be able to work.    While there, I couldn't help notice all the wonderful things you are providing, from poetry readings to teas to pumpkin carving. The library is definitely a vibrant part of the community. That's a great thing to see these days, when so often library budgets are being cut. It's also wonderful to see a library director who is so accessible, who is out there interacting with the patrons, a real friend to the community.    I volunteer for our library here in Intercourse, PA (shelving books, etc., and I also have a blog where I write book reviews for them -- pvreader.worpress.com, if you're interested), and I was thinking while out hiking one day that your library and ours have a bit in common. Both libraries are located in tourist towns (we are in the heart of Amish country), both serve relatively small, rural communities. I thought it might be fun if the two libraries became "sister libraries," the way some schools have "sister schools" or some churches have "sister churches" in other parts of the country. I'm not sure exactly what that would mean, but I mentioned the idea to our library director here, and she seemed to like it. If you are interested, please let me know, and I will get you two in touch with each other.    Anyway, all this is to say, "Keep up the great work!"     

Not only does the librarian order the books, but she previews (reads) them for my kids! Knowing each kid so well she can handpick books for each one! This place rocks!    

Our local Librarian is my 6 year olds "friend" and my 14 year olds mentor. How Beautiful is that?!   

 Your Local Library:  Lifts your spirits,  Inspires creativity,  Brings books into your life, and  Readers have sanctuary.  Abounding in unlimited   Resources  You can find answers, questions, ideas, entertainment and inspiration at your Local Library.  
I love this library! I would give anything to live in it!    Libraries are special, because they give you a chance to let your imagination soar! They have all the information you need and are fun to volunteer for!  
I like your TV in the teen room. I like getting books from you. You have a talent being a librarian and are the best librarian in the world! Thank you for being a friend!  
    “I would be lost without this Library 

– To have such access to books, tapes, programs of different kinds – Meetings for various organizations exhibits, and information a well as wonderful, helpful members of the staff – volunteers – We are very fortunate to have the Library” 

 “Mind, Heart & Soul of our Town” 

 “It is a wonderful resource for a constant reader such as myself, plus access to music CD’s and DVD movies and interesting programs. It is the center of my cultural life.”  

“The library is an invaluable resource to our family. We utilize books, videos, books on tape, + audiobooks for homeschool, continuing education + pleasure. We are very fortunate to have such a wonderful place with exceptional staff to learn + grow with.” 

 “I never purchase books in this economy so the library has become even more important to me! Also, my children love it here and get so much value out of our library – We are lucky to have this in our town!” 

 “Our Public Library is for ALL! All Ages! A place to study, connect, publications, computer, events and of course Books! We need to keep our Libraries! The heartbeat of York!” 

 “Entrée to a store of knowledge I would not otherwise enjoy.” 

 “The library is a central meeting place in our town for ALL of the above reasons. Gender and age are immaterial – It is staffed by talented and warm-hearted professionals.”  

“Great staff, great Community resource, and I use the computers all the time!” 

 “It is the heart of a community” 

 “I read a lot! Plus, we have cut back on our magazine subscriptions, so this is a great place to keep current.”

Friendly Atmosphere:   The friendly atmosphere, very helpful + friendly librarian and of course, the books!! There are always new books to see!! Lois, (retired)    

  Homey Atmosphere:  I especially like the homey atmosphere of the Library. Our Librarian is most helpful selecting books; there is a wide variety to choose from! Lorraine (retired)       

 Visit the library:  Our family loves to visit the library on a weekly basis. It's a little haven of peace in a busy world! My children love the librarian and reading all the borrowed books we check out. It's a wonderful service to have in a small town. 

  Helpful:   Every time I come in staff  is very helpful. I get every book I ask for. I love coming in.  

   Opportunity:  Wish more took advantage of the opportunities our library offers. I feel I can get any book, winters coming up, a perfect book reading time. Our librarian is willing to help anytime.     

  Reading:   One of my favorite hobbies is reading. So the library is helpful in everyway. I'm also a frequent user of the computers at the library. 

 Computers:   I like to come to the library because they have computers and it is fun. 
 I like coming to the library because they have good books and I can use their computers to do school work. 
Why is the library important to you?    

1. It gives people a free space to think and work.  People can experience worlds which, might otherwise be unattainable, through reading.  Books are easy to get lost in and libraries and their staff offer a chance to explore and seek assistance for research and fun.  

2.
The library is my source for social contact, intelligent companionship, historical resources and supplier of services such as copiers and paper cutters that I can’t get at home, in addition to recommendations of books to read and websites to consult.  It is the only place to hold public meetings in winter.  I love our library. 

3.
Provides a wi-fi node for those of us without high-speed internet access at home.  This was my first visit to the Library, but not my last! 

 4.
As a source for learning new material, developing new ideas, finding new friends, and basking in the delightful ambiance of a library that welcomes all. 

 5.
It is the hub of the community, where intelligence, knowledge and understanding fills your soul. 

 6.
Our library provides wonderful books for my edification and enjoyment – it is also the social center of our town and so a good way to stay connected and up to date. A valuable “meeting place” for the community – knitting group, programs, fundraisers, etc.  

7.
The library is important to me as a source of current events within the town, a wealth of good reading materials, and a gathering place for social events.  It has a large collection of genealogical information and town histories which far surpasses those of neighboring towns.  I greatly enjoy a knitting group with “how to” books at the library, and book discussion group as well.  We are most fortunate to have such a helpful librarian! 

 8.
It gives me a place to do my email.  

Bring my kids down to get books and use the computer.  I also use computers and to print my business papers off.  Plus get Books out to Read.  
 10. Help with information, contacts, friendly, useful resources of all types.  

11. Our library is a great and needed resource in our town.  The librarian is a tremendous asset as well with all her resourcefulness.  Lots of volunteers – a great library

Education, reading, takes me back to my childhood.    I love to read; I'm 73 years old and have belonged to a library since I was 8 or 9 years old.   

  I homeschool and I need the use of many books and the internet for my daughter's schooling. Also pleasure reading and DVD's.    

 I don't have internet and sometimes I need to go online for information. I know I can come to the library for this service.  I also like to look for a good book to read.   

 My son loves to read and he also likes to attend library clubs and has made many friends by doing this.

Why is the library important to you?    The library is a very useful place whenever I need to research on any topic using books or internet. 

It is an amazing help for home-schooled children as they get to use wide range of books, DVDs, dictionaries without a need to buy, in order to study extra. My children enjoy the programs for kids as well – they always walk out with a smile and a good mood.     

 My husband and I homeschool our children and the library is a trusted resource. The books we check out weekly are an integral part of our curriculum. The story times are a terrific place for our children to learn new things and interact with other children. The library is also a great space for meetings regarding homeschooling and adoption.
 All those great books to read!  
 A place to borrow a wide variety of reading material and computer use.      
First of all it is staffed with real knowledgeable people who are always willing to help the riff raff that finds their way in here!      
We use the library & especially Minerva to provide most of the resources for our homeschooling curriculum. My children have made friends here and can connect with them weekly. At some point each has participated in the children’s programs.    
As a homeschooling family we could not survive without the library! The librarian – couldn’t do it without her. We rely very heavily on the library for books, videos, educational resources of all kinds – mostly that we can’t afford to buy.  
The library is the focus of our children’s education. We are there several times a week to research topics, attend a program or get together with other families. The librarians are always available to help find information on a study topic or craft and if they don’t know, they will direct us to someone else. The library is like our second home. 
 Lots of community programs. Reading is very important.  

Thank you We (heart) librarians!"  "Thanks for all your hard work."

The library is a very important source of information, access to wi-fi and the internet, entertainment (programs & books), and an excellent place to pause while in Town to collect myself.  The staff is wonderful, unfailingly helpful and nice.  Many thanks to all.  

The library is very important to me because I enjoy exploring different subjects like:  cooking, gardening, etc..learning new stuff.  The library has endless info.  I love to read, lots to choose from at the Library.  Also most of the time I can get a computer for other research, Email, and Facebook etc…I love going to the library.  It’s nice…beautiful library…It’s very quiet to study… the best library!  Staff is great too! 

 •
It’s a valuable resource for ideas  •
It’s an important connection to the community  •
It’s warm in the winter  •
It’s my connection to the internet  •
It has friendly & helpful staff  •
It’s a place for movies & talking books                

 Next to our home, the library is the most important place in our town.  I use it primarily as a kind, supportive, nourishing place to bring my grandchildren.  WE also come to programs & meetings, rely on knowing there is a quiet space to think & read, and enjoy strolling the garden areas. Thank you.   
The video collection & audio book are extensive.  I enjoy borrowing a few each week.  

 I come to the library at least a couple times a week.  The free access to the internet is invaluable.  I’ve used the library resources to look for work, buy a car, sell a car, find an apartment, research candidates & issues before the election, keep in touch with family, & so much more.  I’ve even checked out actual books for fun & research purposes.  I don’t know what I’d do without public libraries.  Life would be tough.  I love libraries.  

 •
Access to information  •
Enjoyment of reading books—magazines—newspapers  •
Computer availability]having a quiet—relaxing—safe environment to study  •
Learn—interact w/ similar minded persons               

   Free access to all the books in the world    

It encourages our family time as well as engages us in new information and learning.  We love it!  

 Because without a library the world would be a very boring & dull place.  This library serves a diverse population & is an intellectual home for many.    

   Because my family loves reading-----valuable asset to make books available to those who can’t afford to buy so many!

We enjoy our public library for the many children's programs and the ever-expanding selection of books.  Storytimes have provided both my children with additional social and academic enrichment that are not found elsewhere.  The summer reading program has kept us, as a family, continuing to use the library year round.

"I truly enjoy our library and the social services for everyone."  

  "I think the Library is the best library I've ever used."  

Reading is my main entertainment choice.  I’ve used the library in every community I’ve lived in since I was a child.  I prefer books to the computer to learn whatever interests me whether it be biography, history, etc.  I’ve also encouraged my family to explore librarys in their communities.  My mother used the library til she was 95 years.old.   

 The library is important to me due to the ample supply of research material I can find for my teaching profession.  I also tutor a student there after school.  The staff is extremely friendly and helpful in helping me to tutor this student.  

  I come to the library to use the internet for my homework (college level).  What I find is that if I have a homework question, the books I need for reference are close by.  The library is needed in this community, as it is a melting pot of many nationalities.  We can all come together to have our needs met, in one location.   

 It is a good resource for reading material.  Very knowledgeable staff, friendly, courteous, and helpful.  I like to read and have a fixed income, so the variety of books and movies I can get from the library is very beneficial to me.    

It’s important for me as a parent to have the resources provided that keep my children (ages 11 & 14) interested in reading and keeping them coming back.   

 I patronize this library for books to read, DVD’s to watch & internet access.  The reference librarian does and excellent job in selecting DVD’s to purchase.  

The staff are most helpful & very friendly.  I look forward to my visits to this library.    I utilize the internet for school work, job searches.  I’ve checked out books, DVD’s, reference material at the library.  As well, I can utilize the help of a professional because that’s what a librarian is.   

 I love to read & value books.  But alas, books are expensive.  At the library I can get all the books I want…and they are free!   I also tutor at the library.  The library is a quiet, comfortable place – public but with privacy – conducive to learning.

I just wanted you to know that I have been getting GREAT help from ILL and from Nexpress and MaineCat loans during this sabbatical (and I have been making some pretty funky requests practically nonstop).  It is making me believe that I am at a much bigger institution with a monster-sized research library.  But of course I am right here at home, where our library rules.

 “Why is the Library important to you?”  

  1. “I appreciate the knowledge shared & research by the librarians for resources for my family. Also it is a great place to connect with others in the community.” 

 2. “There is no where I go that the people are more helpful and inclusive than the Library. Also, they offer wonderful programs, authors & book discussions.” 

 3. “One of the finest libraries I have ever been to! Clean, modern – just a pleasure to attend!” 
 4. “We home school & the library is a great connection for us. We attend programs, do research, interlibrary loans, and socialize with the friendly staff.”  

5. “I would rather find information in the library than online.”
.  6. "Excellent place for local information and activities.” 

7. “It is a great resource for the community. Allows you exposure to a variety of information without having to spend money.” 
"I can find more informations in library than just sitting in the class and figuring out myself. I also use library computer to write an essay, it helps me a lot because my english skills are very poor and I can correct myself using computer. I have hard time focusing on work in loud place, so I like to come to library and do what I have to do." ESL student

I get to chill with friends and listen to music.  

It’s a place where it’s quiet and that helps me get my work done. 

It gives seniors a quiet place to study if they don’t have a ride home on free periods. 

I think it is important because it can help people learn, study.

"I love the way the library has updated to fit my needs.  IM a Librarian is awesome! I also enjoy the atmosphere."      

"The library is great! I have no complaints!"  -
 

“I like the library because I know I can get help locating credible resources. There’s always someone easily accessible who knows how to help me access information I need”       

“The library is a great place to study. Its pretty quiet. The staff are very friendly and helpful.”  
We believe that the "health" of a library is an important reflection of the "health" of the community it serves.   

 provides me with a quiet place to read, gather my thoughts and reflect on the day.  

  I can come down after school and so my homework and hang out with my friends.   

 A library is not just books, it is a place to learn, socialize, discuss books, learn a a skill -the list is endless.     

 It gives my family a place to rest, reflect and recharge.  

A great public resource.   

 It is the heart of our community.   

I have access to all of the information in the world.

 A free place to get books. 

 feeling of welcome and sociability ( a great place to see friends and neighbors)   

 People of all ages and economic levels can come in and obtain help and information.

"Our library is the heart of our community. I love the books, magazines and groups - such as my writing group, which meets here every week.  It is a wonderful place and is very important to me.  I sought it out when we moved here in December of last year and instantly felt a connection." 

 "It's an important community center for families to get together, children to be exposed to all types of literature.  It's a very good way to socially connect with other people and families."  

 "The librarians are friendly and nice and you can use the computers and we are all like a family." 

"I am able to use its vast resources to build my abilities without the immediate cost of those resources.  It is one of the few ways I get to my tax dollars personally."  

"The library is very important to the community as a good resource for information and entertainment.  I would be lost without a place to find reading material." 

 " I love to read and couldn't afford to buy all those books." 

 "It's a place in the community where you can go to find information and use resources that most people can't afford or find at home.  We can't afford the internet at the moment and we can't afford books so it helps out a lot for people who don't have these things at home already." 

 " I read several books a week.  Without my library and interlibrary loan I couldn’t afford to 'feed' my habit."  

It is important to me because I can come here and get my homework done.  They have books that I can use.  They let me use the computer so I can look stuff up.  I can read tons of books."

  "This specific library is close to where I live and work and I love to come here and have a quiet place to read and write.  The staff here has also been extremely helpful in my search for material.  The inter-library loan system is phenomenal! And it's free!" 

 "The Library is the ideal place to escape the rigors of the daily grind.  The library is a comfortable place, staffed by friendly and helpful people...to whom no question is too foolish and no task is too small.  It is a joy to frequent the library, both for social and intellectual pursuits.  Our town is a much better place to live and work because of its being here."
… it provides free resources that would be impossible to obtain. I could never list all the ways the library has added to the quality of my life – movies when you can’t afford to rent them, books and magazines that are new, computer with high speed when you need to do research, and always great help to find things.   

 Very convenient place to come and connect with the rest of the world    I would not have access to computers without our library. The good conversation, meeting new friends, is uplifting. Also, through the help of our librarian in book acquiring, I’ve been able to read the complete series of Robert Parker novels. It truly is a community center.   

 I don’t have access to a computer at home and especially need a place to access my email. Not to mention all the books and movies to borrow!   

 I don’t have internet access at home so I am happy I can get it at the library.    It is my principle source for social contacts. It is also important for me to know that the young people in our community have such a happy literary type of atmosphere surrounding them when they come in.    

This library is a wonderful community asset; providing materials for intellectual growth, reading enjoyment, and pure entertainment.  In addition, access to a high speed internet connection provides for connections I need for employment.  The social networking and community connections are fantastic; it is a welcoming meeting place for many.  In addition, our librarian is a delightful “host” welcoming all who come and encouraging full use of the resources available.   

 My husband and I fill our spare time with books and music and a movie now and then.  We live off the grid – without TV or computer. Next to our radio, the library is our most important entertainment, information, and research source.    

My only chance to be part of this century and use a computer

I was very glad to have the opportunity to come to the Library to meet and talk with both the local candidates for our district in the recent election for the Maine House of Representatives. We were so grateful that the Library provided these forums to the community to help us make good decisions 

 I use the computers at the library on a regular basis. I can communicate with family and friends and look up information that I can’t find elsewhere-- it's just so convenient when I can do these things right here at my local library   

 I like to come to the library in my pajamas (The Library has a pajama story hour once a month).

"The great thing about libraries is you feel like you can take out a book even though you're not certain you will like it. You're willing to give it a try because you're not willing to shell out $25.95."  
  A customer called this morning and asked for his "personal librarian", our ILL librarian. This man recently lost his mom to cancer and his leg to a lengthy illness. He called us one afternoon and was in despair. The staff sought ways to get him assistance to allow him to stay in his home.  He now has a cleaning company that lowered their price to come in once a week; he started an email account on the public access computers and has joined a local grief support group. This is a perfect example of how a small town library is part of the community and why I'm so proud of our wonderful staff.   


Four of the most knowledgeable, yet helpful, librarians I have ever met work her, from Tuesday through Saturday, excluding holidays. 

 
This otherwise quiet building, with its plethora of wonderful books, periodicals and videos; access to the internet; and augmented by the Inter-Library Loan System; is a veritable portal to infinity. From here I can easily do the following:  •
Walk in with any number of questions and either find the answers directly or get started on any number of journeys that will take me to those answers. [CAUTION: Did you know ping pong balls are flammable?]  •
Refine the skills I already have or gain entirely new ones. [At close to 60 words per minute, it didn't take me long to type this.]  •
Learn about plants, animals, and place that are not within driving distance. [If you ever go to Australia, please don't feed the dingoes.]  •
Go back in time and walk amidst the action of pitched battles like Trafalgar, Gettysburg, Normandy, Pusan, Dien Bien Phu, and so on. [And remain unscathed.]  •
Soar to worlds previously unknown and explore the solar system and the rest of the universe. [Be advised, if you insist on proceeding to our neighboring star system, Alpha Centauri, at the speed of light, it will take you more than 26 consecutive years to get there.]  •
Visit alternative realities and/or dimensions, via a variety of works of fiction. [Hmmm....What if Scooby Doo had been the one running the Wayback Machine, instead of Mr. Peabody?]  The possibilities are endless!  And, best of all, it's free!!!   
Allows me to read medical journals for free in order for me to stay up to date in the field of orthopedics.  Most importantly, the library staff has always been happy to help with any questions or concerns.   

 Easy access to health care research and information.  I printed an article to share with breast cancer survivors.     

 I am constantly looking at jobs available within the hospital using the library’s computers.  

  I am able to use the computer to connect with my friends and family back home.

t is so great to come to the library. I wish we could have done that when we were growing up. 

 I wish I could get more pictures of my family. (With our computer tutor I will be able to get an e-mail address)   

 This is magnificent! It is so much easier to read and write my e-mails. 

   “Saves money”.

 “It’s great! Very accommodating, helpful. 

 “I really enjoy each visit”  “It’s a great community library!”  

“I just love to go to the library. The staff is so helpful”. 

 “A fun place to go!” 

 “Saving money, great socializing place with all the wonderful employees!”  

“I don’t get the Sentinel so it’s convenient for me to read it here”. 

 “Love to read, it’s my mental health break”. 

 “I used to belong to book clubs that were so expensive. Now I can read to my heart’s content for free.  And with a friendly staff to answer my questions”. 

 “It has made it easier to get books I like”. 

 “I’m glad I found the library. It’s made my life easier, it’s a great resource!”

One eight-year-old boy came to the library to look up a book on the Titanic then stayed to play a board game with his counselor.  They said the library was a quiet, dry place to spend an hour once a week when they go out into the community. 

 My 100-year-old shut-in uses the local library to get large print books delivered to her. She loves to read but has difficulty seeing so having access to these books is a blessing. 

 A patron who sews and sells her handiwork for extra income takes out several audiobooks at each visit since she can listen and have her hands free to sew.  She says that without the library as a resource her life would be “dull indeed”.

Students commented..."being able to come to the library to do work is important...

the library is like a sanctuary for me...

it is calm and relaxing here..I can get my school work done.

.I have less stress knowing my school work can be completed without distractions."

"Great for geneological research."   

 "The Library is important—

1. Help by employees of Library (reference, Local History, etc.)

2. Place to meet with other researchers. 

3. Location to pick up books coming by URSUS (Interlibrary Loan) 

4. community events in Lecture Hall.  

5.  Use of cage material (one of a kinds and rare books)." 

   "It is the heart of our communi8ty as well as the foundation of our democracy--what could be more important?"   

 "I use it for information and access to the web."   

 "The Library is a vital part of our Community.  It offers me and many others a chance to expand our horizons through reading of books which most of us can not afford.  The library is a source of available knowledge and relaxation which can be enjoyed by me and my family.  I also have done research into many projects in the past and now in the future."   

 "Invaluable information resource!"   

 "I love it.  It's a good place to relax.  I want my grandchildren to love it, too."   

 "I come in several times a week to read  and especially to borrow books (and occassionaly to volunteer).  The library is a major part of my life and one of the city's greatest resources."  

  "I can read a lot of material I can't afford to buy.  Also do research on many topics."    

"As a reader I enjoy coming to the Library sometimes just to look at the books -- new & old.  The staff is great."  

  "It is my place of employment for one, otherwise it is a good free resource for not only books but magazines, videos and DCs.  Through interlibrary loan I often get French books to help with my studies. I often get cookbooks to try new recipes."  

  "the Library has been important to me personally and professionally.  It has provided people I work with the opportunity to show their art work.  This is very helpful because folks I've worked with are disabled or disadvantaged, not established professional artists.  Personally it has been helpful to give me answers to health related issues and partial affirmation on spiritual issues as well. "  

  "the Library is a gem in our community.  I feel so fortunate to have access to such an impressive collection of books and such knowledgeable and helpful staff.  The programs offered in the Children's Department are enriching and fun.  The summer reading program is something my family looks forward to each year.  I have checked out countless books and attended countless programs.  The Library plays an important role in my family's quality of life here.
"Absolutely essential to stay connected and get my work completed.  A 2nd office."  

  "It is a good resource center - with accessible materials and professional staff.  Periodicals are updated/current.  Staff is hospital and ready to help you find what you need. The library is a welcoming place to be for a short respite, reading the newspaper or recent journal articles. Service is much appreciated!" 

   "The libraries in the hospitals I've worked in have all been great assets to patient care and continuing education.  They've all had excellent online sources as well as all of the basic textbooks to remind us to get off the computer once in a while."

"There is a lot more books here at the library than at home" (child)  

"The library is a home away from home for me and my kids. We know our librarians and they know us. It is always a pleasure to visit and get lost in the books, toys and good company. I love our library!" 

 A vignette: Four-yr. old #1 approaches four-yr. old #2 with the Oct. 2010 issue of Faces magazine, which features a monster mummy on the cover. Four year old #2 screams, then says, "Cool! Let's look at it!"

This library is a great place to study or just relax while reading a good book.  It's very quiet and everyone is very respectful of one another.  So this is an important place for me because of the hospitality and respect you get treated with as well as meeting different walks of life.

“The library is important to me because it is a quiet place to study as well as a portal for vast information. I love having more computers in the library and access to online databases and URSUS. The library has a wealth of resources that more students should be aware of. The library has resources that my small public library could never have.” 
“I use the library 4-5 days a week. I like the quietness and seem to get a lot more done. Having to wait for my 16 year old son to get out of school each day, coming to the library has become a regular past time of mine. Help is always here when needed.”
   “It is a great resource for information. It has nice snuggly places to sit with the friendliest people. We also have a monthly guide to new books which is helpful.” 
The library is an essential for everyone who wants to do good in their classes. The environment is very nice and the people are great.” 

 “The library is my favorite place. No hassles- no pressure: Just friendly smiling faces. The staff is very helpful and informative and will do about anything to help you get your paper done. ” 

"I live, breathe, and dream BOOKS! IT'S VITAL."  

  "I feel the library is an essential part of the community providing education, recreation, a place to meet or study and access to information and services."   

 "It's Home away from Home!" 

   "It's a great resource to our Community. The kids love coming to pick out books---it encourages reading and learning and borrowing (instead of buying)."  

  "Only access I have to computers."   

 "The library is one of our greatest public services. It makes knowledge available for all who wish to seek it. I love to read and it's wonderful to have access to so many books. It is possibly my favorite public destination. Yay library!!!"   

 "Great asset to the community. I also am using it as a resource for books for my classroom."   

 "Libraries confirm our sense of belonging to our communities."  

  "Because its a wonderful community library. Allows me the opportunity to get books for pleasure and for information at no cost."   

 "The Internet can never replace one of my favorite places--the library!"  

  "It keeps us involved in the community and has created a love of reading and books for our entire family."  

  "Now that I'm laid off, I need a computer to find employment, which makes the library a life saver."   

 "The library provides me with an outlet for relaxation--reading great books! It's a learning tool, so full of information at my fingertips. The Staff is outstanding! They are more than just staff--they're friends!"  
  "It's very important to me.  I have access to a fax and copy machine and internet. I'm able to research things and take out books important to my research. The library staff is very polite and helpful! This library makes a Big Difference!"   
 "Keeps me well read by staying current with best sellers. Also because I don't have internet at home I glean recipes, directions, instructions-you name it. I would be lost without my library. Give them more funding...all their proceeds seem to be coming from numerous fundraisers."   
 "I sure enjoy this Library and all of the people associated."  
  "Our library provides the means to interact and meet with others from the community. A library has always made my small world a bigger place and I love it."   
 "The Book Group which meets once a month, friendly staff, gathering place to find out about community issues, interaction with others, a place to learn and explore new ideas."    "Fellowship, Community, Learning."  
  "Great place for children's story time, loaning out books, getting assistance as to great community activities happening. Using Wifi, loaning out movies, discount tickets to museums."   
 "Libraries are very important to my family as well as myself. Genealogy research, knitting group with friends, school research for gradnchildren, use of computers, summer reading program for children etc."

Responses to “Why is the library important to you?”    ”Libraries are key to today’s future and existing patrons. They are a vital necessity. They are multi-purpose and all librarians and libraries should receive the tools and assistance that they need in order to help their patrons. I frequent many libraries, for work, school and research. Librarian’s are helpful in every way and try their very best to help its patrons out with their needs. Their librarian’s are exemplary examples of librarian’s who strive hard every day to meet the needs of its users. They deserve both help and recognition. I value them immensely and admire their dedication and myriad contributions to the communities they serve.”   

 “I use the library for homeschool books, education, crafts, for my own interests, etc. I believe it is an extremely important part of this community.”  

  “This library is the heart of the community. It is a resource for students of all ages. It allows access to materials from other libraries and works closely with community schools and readily shares all resources.

"The library is an important research tool for me, as well as for the small private school for which I work." 

 "The library is important to me because it is a quiet place to come to read and do my homework." 

  "To use for a job search" 

 "The library gives those who can't afford internet to do their college/school work or look for jobs etc" 

 "The library is my business office away from home! I go there everyday that I am in town. I live rurally and only have dial-up service so use of the library computers is very helpful. I also check out books and DVDs. The library staff promote my youth and parent events. I give them books, buy their used books, go to their programs. I count on them and feel the staff are friends."

The Library is an important piece of the fabric of the community-a local resource for students and adults as well. " 

"The library provides a strong sense of community, serving as one of the few places where people of many of the town's demographics come together."
"The library is important to me because it is quiet so I can read, study, etc. It also has lots of books to read!" 

"It's the core of the town--the center for most residents' needs." 

."The library is one of the most important parts of my life and has been in every community I have lived in since I was 6 (64 years) and that's because I love to read."
"I travel in my job and often find myself looking for a place to quietly work on reports or just take a break. Libraries in every town have offered me the exact spot to do this." A

Why is the Library important to you?    So many reasons! Foremost, it is such a wealth of information outside of the barrages of propaganda.  

 Keeps me up to date with the latest news and book releases. Very important aid in education.  
 I rent books and films for my own pleasure. I use the quiet area to tutor through the Literacy Program. I also use the quiet area because I’m helping a man write a novel. I love eating at the Café!  

The library has become a very important element in the fabric of my every day life over the last 6 years (moved here 6 years ago) because: the staff  I interact with routinely 

I’ve gotten acquainted with and I’m enjoying the interaction – good people! They’re always very helpful, interested  in what I’m up to. The library has DVD’s to rent – wonderful service. Staff reads a lot – good source of books to read suggestions. The Café downstairs is a wonderful addition. Staff has been a wonderful community resource for me. In short, I don’t know what I’d do without this library! This library is a wonderful job/computer resource too – seriously under-appreciated community resource/partner.  

   It is a vital link between my life and the world.  

 This is the best thing we get for our tax dollars (as a senior citizen) – so much available information and entertainment without spending money.  
Great place for information – good source of fiction – important for the community in general and children and retirees in particular.  
The Library gets better and better! The director, staff and board have made visible efforts to provide me and others with current reading and resource materials. We also come here for resource/research information and community meetings. With the friendly Café downstairs the Library is simply a very pleasant stop in a busy week.  

 As a homeschooling family, the library is an essential resource for our studies.  

To me the library is the most important public building we have. For absolutely no charge programs, thousands upon thousands of books are available. Many informational programs are available. And, of course, the staff is friendly, warm and welcoming. Thanks for being here.  
This is a vital part of our community. Everyone should be able to access what they need.   That is now possible. Thanks for all you do!  

The library is a peaceful place to come to work or relax away from my busy life. I love to borrow materials and having that access enriches my life. My daughter has been coming for 10 years and loves to be here and loves to learn. This is one of our favorite spots if we are caring for young children. Our family feels the library is one of the wonderful gems of our community.  

The story hour is great for kids. The Kids area is wonderful.  The library is always clean and uncluttered.  The variety of music and movies is a wonderful idea.    

I love our library because our librarians are amazing.  

We love this library. The staff is fantastic - It is well stocked.  The librarian is so knowledgeable about the history of our town - we are so lucky to have access to this library.   

The library is a very special place, friendly, fun, peaceful.  Great people!!     

 “I think most students need a place to study by themselves. That’s the reason why I usually study in here. Also, they can share their opinion about their study in group meeting rooms.” 

 “It is important to me because I had to check out 50 children’s books! Besides that, it is a great place to study when the roommate is being too loud.”  

“Because it keeps me occupied (positively) between classes and also allows me to catch up with some personal affairs.” 

 “The Library is important to me because it gives me a quiet place to study, research, and do homework. It also provides a ton of resources. I come in mostly for the children’s center (I’m majoring in Early Childhood Education) and I use the computers often for research and social websites.” 

 “The Library provides me with an intellectual and relaxing environment for study and peace. I love being here and the atmosphere…it suits me.”

“Oh boy!  This has become his favorite place”  
One student comes here because she feels anxious in two of her classes, and she feels safe here.

In response to a printing issue from a teacher, " Thanks! You're the women!" and "Thanks to the computer wizards disguised as librarians!"   

 In response to the question, How has/have the librarian/s helped you?   "...to look in the right places for certain topics"  "...to figure out the printers and locate a book in a hurry"  "...to find books when I couldn't find them and get my homework done"  "...to find books through ILL"  "...have helped me with technology issues and always have such positive helpful attitudes"  "..to teach my 5th graders how to use the computers and Internet and to research their topics"  "...give lots of great advice on websites for students' research projects"

"Without a library I wouldn't be able to get my school work done. It is a place for learning. It is just as important as having a school in your community."   

 "The library is important because the staff at most libraries are very knowledgeable and helpful with any question you have!"

Though we are in what is considered a wealthy town, we do have children who do not have books or computers in their homes. We provide those things for these children. I know of several children who eagerly await library day so they can borrow new reading materials as it is the only access they have to books.

A husband of a staff member came in during lego league and said "This is not the library I remember, there is active learning everywhere and no shushing."

Quotes from 4th grade students:    "The library is important to me because I can learn things in informational books. If we didn't have libraries, we wouldn't learn anything."    

"The library is important to me because I love to read...I can find new books to read and books that fit me."  

  "I like to use and go to the library because I can get really good books there, and when I want to read I have somewhere to go that is quiet. I can get ideas from books, and I can do research in books there."  

  "It has history, facts and biographies."   

 "If there were no libraries, my parents would have to spend their money on books when you can borrow them for free at the library."   

 "The librarians recommend good books at the library."

after living here for 17 years, i have come in to get a librarycard! i heard you are looking for library board members. Could I join?   (YES!)

"I love library!" from a second grade student who never seems to be able to remember to return his library book! He says this almost every week.
