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AGENDA 
 I. CALL TO ORDER    Shannon Meredith 
 
II. Commissioner Introduction   Commissioner Murray 
 
III. April 3, 2003 Minutes    Diane Staples      
          
IV. Administrator's Commentary   Penny Vaillancourt   
 
V. Oral Exam     Michele Kurlanski 
       George Trachenberg 
       Barry White 
 
VI. Complaint Officer’s Report   Roy Corbin 
  POD-025 
  POD-026 
  POD-027 
 
VII. Chairman’s Report    Shannon Meredith 
 
VIII. Correspondence  
   
IX. Miscellaneous 
 
X.  ADJOURN 
 
All regular meetings are open to members of the public for observation, but not for 
participation.  Public hearings for rulemaking are open for public comment. 
 
**Please contact me immediately at 624-8626, if you cannot attend all or any portion of this 
meeting.  Thanks,  Diane. 
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