American Sign Language Interpreting Cancellation Policy

The State recognizes that there is a cost to a Contractor for arranging to provide a service that is then cancelled by the State with little advanced notice.  Although Contractors may have different policies regarding cancellations, the State has specified the cancellation policy that will be in effect under the statewide contracts for ASL interpretation.

When a cancellation is necessary, the State will provide the Contractor with varying degrees of notice, depending on the number of service hours scheduled.  The chart below shows the variation between assignment length and notice given.
Chart of Cancellation Notice and Corresponding Penalties

	Assignment Length
	
	Cancellation Notice Given

	
	
	Within 2 business days
	Between 2 to 3 business days
	Between 3 to 5 business days
	Between 5 to 10 business days
	10 or more business days

	Less than 3 hours
	
	100% of scheduled service hours
	Not billable
	Not billable
	Not billable
	Not billable

	3 or more hours in a single day
	
	100% of scheduled service hours
	100% of scheduled service hours
	Not billable
	Not billable
	Not billable

	2 to 3 days
	
	100% of scheduled service hours
	100% of scheduled service hours
	100% of scheduled service hours
	50% of scheduled service hours
	Not billable

	4 or more days
	
	100% of scheduled service hours
	100% of scheduled service hours
	100% of scheduled service hours
	100% of scheduled service hours
	Not billable


 
IMPORTANT – The following considerations are taken into account for cancellations: 
· Billing for cancelled assignments shall be at the same hourly rate as the service category for the scheduled time period.
· Billing shall apply for any actual travel time that the interpreter(s) incurred.
· Full or partial cancellation of assignments greater than 10 business days will not be reimbursed for more than 10 cancelled business days.  (For example, if an interpreter has a six-month assignment, and it is cancelled with less than 10 days notice, per the chart above, then the State will only be liable to pay for up to 10 days of the six-month assignment, not the full six-months.)
· Special conditions for cancellations may be negotiated, if necessary, at the time of each request; otherwise the chart shown above shall apply.  Such special conditions must be captured in writing and agreed upon by the requesting State agency and the Contractor.
