State of Maine Hearing Aid Procurement Program

9/01/2011 – 8/31/2012

How to Place an Order
This page has been designed to assist audiologists and State of Maine Division of Vocational Rehabilitation (DVR) counselors to place orders under the State’s hearing aid contracts.
If you are an audiologist serving a MaineCare client, please use the contact information listed for the manufacturer you have selected.  You will need to provide the client’s MaineCare ID number (starts with an “A” in most cases) as proof that you are using the State of Maine’s contract appropriately.  The contracts and pricing should not be used for clients other than DVR or MaineCare clients.  Audiologists should also reference the MaineCare maximum allowances for hearing aids and MaineCare policies regarding coverage of hearing aids.
If you are an audiologist serving a DVR client, or are a DVR counselor, please use the contact information below, and follow the additional instructions on the DVR website: http://www.maine.gov/rehab/ha_procurement/index.shtml.  

Vendor Name:

MicroTech
MNCPV Contract #:
29803
Point(s) of Contact: 
Customer Service/Front Desk
 
Telephone(s): 

800-745-4327

 
Fax: 


952-995-8955


 
Email:


mttrainingadmin@microtechhearing.com 

 
Website: 

www.microtechhearing.com

 
Address: 

6425 Flying Cloud Drive, Eden Prairie, MN 55344

 

Vendor Name:

Oticon, Inc.

MNCPV Contract #:
29809
Point(s) of Contact:
Barbara Kania
Telephone(s):

800-526-3921

Fax:


732-560-0029
Email:


bck@oticonusa.com  
Website:

www.oticonusa.com 
Address:

29 Schoolhouse Rd, Somerset, NJ 08873


Vendor Name:

Phonak, LLC
MNCPV Contract #:
29819
Point(s) of Contact:
Phonak Customer Service – Denver Davis
Telephone(s):

800-777-7333
Phone Queue Options are:

#1        Order Desk

#2        FM Support

#3        Audiology/Tech Support

#4        Customer Service

#7        Accounting Dept

Fax:


630-393-7400
Email:


orders@phonak.com
Website:

www.phonakpro.com
www.phonak-us.com
www.eschooldesk.com
Address:

4520 Weaver Parkway, Warrenville, IL 60555

Vendor Name:

Rexton
MNCPV Contract #:
29821
Point(s) of Contact:
Brandon Contino
Telephone(s):

800.876.1141 x6261
Fax:


763.553.9129
Email:


bcontino@rexton.com  
Website:

http://www.rexton.com/_brand/rexton/index.jsp 
Address:

5010 Cheshire Parkway N Suite #2, Plymouth, MN 55446

Vendor Name:

Siemens Hearing Instruments, Inc.
MNCPV Contract #:
29824
Primary Contact:
Jason Blusewicz, David Green
Telephone(s):

732-562-6600; 800-766-4500 ext.  6600 
Fax:


732-562-6683
Email:


midwest-shi.healthcare@siemens.com  
Secondary Contact:
Pam Messano, Inside Sales Rep

Telephone(s):

800-766-4500 ext. 7786

Fax:


732-562-6656

Email:


 pamela.messano@siemens.com
Website:

http://mysiemens.siemens-hearing.com/ 

 
Address:

10 Constitution Avenue, Piscataway, NJ 08855-1397

Vendor Name:

Starkey Laboratories
MNCPV Contract #:
29827
Primary Contact:
Eric Stevens
Telephone(s):

800.328.8602 x2855; 952.941.6401 x2855
Fax:


952.947.4701
Email:


eric_stevens@starkey.com   
Website:

www.starkey.com 
Address:

6700 Washington Avenue South, Eden Prairie, MN 55344-3405

Vendor Name:

Unitron Hearing, Inc.

MNCPV Contract #:
29828
Point(s) of Contact:
Teresa McLearen
Telephone(s):

800.888.8882 x3459 (or option 2 for Customer Service)
Fax:


800-507-5649
Email:


teresa.mclearen@unitron.com 
Website:

http://unitron.com/content/unitron/us/en/consumer.html 
Address:

2300 Berkshire Lane N., Suite A, Plymouth, MN 55441


Vendor Name:

Widex Hearing Aid Company, Inc.
MNCPV Contract #:
29830
Point(s) of Contact:
Mary Johnson Browne
Telephone(s):

800.221.0188; 718.392.6020
Fax:


718.482.1884
Email:


mjohnsonbrowne@widexusa.com 
Website:

http://www.widexusa.com/wps/portal/widexUSA 
Address:

35-33 24th Street, Long Island City, NY 11106
