MA 18P 161025*0046

STATE OF MAINE
DEPARTMENT OF ADMINISTRATIVE & FINANCIAL SERVICES
Master Agreement to Purchase Services

THIS AGREEMENT, made this 31st day of’ August, 2016, is by and between the State of Maine, Department of
Administrative & Financial Services, Division ol Purchases, hereinafter called  “Department,”  and
SHREDSAFE LLC, DBA Shredding On Site, located at 78 Rice Steeet, Bangor, ME 04401 telephone number
207-990-4636, hereinafter called “Provider™, tor the period of October 1, 2016 to June 30, 2018, Following the
initial term of the contract, the Department may opt to renew the contract for two renewal periods, @ two (2) year
perivd and a one (1) year period. Optional renewal periods will be at the Department’s discretion,

This Master Agreement is the direct resull of RFP# 201604083, Shredding and Confidential Materials
Destruction Services.

The AdvantageME Vendor/Customer number of the Provider is YC0000217101

WITNESSETLL. that for and in consideration of the payments and agreements hereinalter mentioned, to be made
and performed by the Department, the Provider hereby agrees with the Department lo furnish all qualitied
personnel, facilities, materials and services and in consultation with the Department, to perform the serviees,
study or projects deseribed in Rider A, and under the terms of this Agreement. The following riders are hereby
incarporated into this Agreement and made part ol it by reference:

Rider A - Specilications of Work to be Performed

Rider B - Payment and Other Provisions

Rider C — Exceptions to Rider I3

Rider D, E, and/or F = (At Department’s Diseretion)

Rider G — Identification of Country in Which Contracted Work will be Performed

IN WITNESS WHEREOF, the Department and the Provider, by their representatives duly authorized. have
exceuted this agreement in 1 original copy.

Department of Administration & Financial Services
Division of Purchases

UN—ENCU-N‘[BE D Kevin M. Scheirer. Divector, Division ol Purchases

NO FUNDS RESERVED

0CT 26 2016 »

FOR THIS CONTRACT ShredSate LLC

B)". ‘Z/) {/‘{Y </"'
Ryan Lynch, Vice President
ZEétf - A}é,{/‘wy
Approved: o M

Chair. State Purchases Review CommitteeBP54 (Rev 1/12)
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RIDER A
SPECIFICATIONS OF WORK TO BE PERFORMED

This Master Agreement is the direct result of REP#604083, Shredding and Confidential Materials
Destruction Services which was awarded to Shredoim§ite. On October 1, 2016 the selected contrgcti
business was sold to ShredSafe LLC who agreetader the services based on this contract’s spatifins
and terms and conditions.

Overview: The Provider will provide shredding services gbg@a printed material, microfiche, microfilm
Media, plastics, tapes, CD’s to ALL State of MaDepartments and facilities statewide. An estim&@®00
pounds of material is expected to be handled pertimitowever the Provider is to shred all State afrid
generated material regardless if the actual amisunbre or less than the estimate. All materiatedtied by
the Provider will be treated as confidential maieri

Period of Performance:

Period Start Date End Date
Initial Period of Performance 10/1/2016 6/30/2018
Renewal Period #1 7/1/2018 6/30/2020
Renewal Period #2 7/1/2020 6/30/2021

Contact Person:Ryan Lynch will be the contact person to set upants and address any and all issues
pertaining to the service provided through this tdag\greement.

Name: Ryan Lynch Office Phone: 207-990-4636
Email: sos@rmcmaine.com

Service Specifications:

1. Provide proof of bonded and fully insured destiutervices for all grades of material, as well as
destruction services for other media containingidential information.

2. Provider will perform background checks on all Rdev employees handling material and provide
documentation upon request.

3. Provider employees will display a picture idenation at all times.

4. Shredding will be performed in mobile shreddingtsinPlant-based operations are permitted so long as
the Provider maintains a documented secure prdaesspick-up through destruction.

5. Provider will supply locked containers with keysiethhave a sixty-four (64) gallon capacity as
requested for each service location and at no ehtarthe Department. The number of bins and the
configuration of keys will be determined by the aeef each individual facility.

6. All paper or printed materials will be shreddedhgsbne or a combination of the following:

a. Continuous Shred: maximum width five-eighth in&¥8(), no specification on length

b. Cross-Cut or Pierce and Tear: maximum width thoeeths inch (34”), maximum length two and
one-half inch (2v2")

c. Disintegrator, Hammermill or Pulverizer: maximuoreen size two inch (2”) diameter

7. Microfiche or microfilm media will be destroyed tme-eighth inch (1/8”) diameter maximum
particulate size or less.

8. Computer disks or cartridges will be destroyedrtsuee that no confidential information may be
acquired.

9. The Provider will issue a monthly invoice for e&tate of Maine Department serviced. The invoice
will include the name of the Department, date o¥ise, physical location address, type of matesjal(
shredded, number of pounds by type, cost per pandd total.

10. Along with each invoice the Provider will provideCartificate of Destruction.
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Contracted Prices: The fixed all-inclusive cost per pound is:

$0.03 per Ib. for paper and printed matetiabugh October 25, 2016
$0.04 per Ib. for paper and printed material
$0.15 per Ib. for microfiche, microfilm media, plias, tapes, CD’s

Prices are to be inclusive of all costs associaiéit providing shredding services including all dang, freight
and recycling of material and must remain firmtfog duration of the contract.

Using Facilities: All State of Maine Departments and all associatatewide facilities will be covered by this
Master Agreement. Locations, number of bins, aaduency of services may be added or removed, agedq
and requested by each Department. Provider wilbgeally review delivery schedules and recommera$im
efficient number of bins per facility and frequerafyservice schedules. Departments can deny recochede
changes based on operational needs or if theyegrered to have material shredded more frequenigytd
Department, State or Federal law, policy, ruletatuge.

Location and Facility Setup: Each using Department will set up servicing lamagi and individual facility
requirements within the Service Specificationslishbove. Each using Department will have their own
addresses where invoices are to be sent.

Reports: The provider shall submit all data and reportartg State of Maine Department for its serviced
facilities upon request.

Quarterly Report: The Division of Purchasegquires a quarterly report of saleswithin 30 days of the end

of each calendar quarter. It will be the respofigftmf the vendor to produce the quarterly rephich must

include the dollar value of services provided broewn by Department as well as the total dolldneaf all

services provided by all Departments. Submit tipemeby fax or email to: Fax: 207-287-6578 Email:
wije.allen@maine.gov

NAID Certification: Provider must supply proof of NAID certificatioarfInformation Destruction annually on
or before June 30 to the Agreement Administrator.
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RIDER B
METHOD OF PAYMENT AND OTHER PROVISIONS

1. AGREEMENT AMOUNT  Using Departments will pay monthly invoices $arvices rendered.

2. INVOICES AND PAYMENTS Each usingDepartment will pay the Provider as they receivd an
verify invoices. Invoices will be sent to individuRepartment billing addresses. Payments are sulbjethe
Provider's compliance with all items set forth lnstAgreement and subject to the availability afda. The
Department will process approved payments withiml&gs.

3. BENEFITS AND DEDUCTIONS If the Provider is an individual, the Provider urstands and
agrees that he/she is an independent contractavifom no Federal or State Income Tax will be deellidty
the Department, and for whom no retirement besiediirvivor benefit insurance, group life insurgn@eation
and sick leave, and similar benefits available teteSemployees will accrue. The Provider furthederstands
that annual information returns, as required byltiternal Revenue Code or State of Maine Income e,
will be filed by the State Controller with the Im@l Revenue Service and the State of Maine Budau
Revenue Services, copies of which will be furngsteethe Provider for his/her Income Tax records.

4, INDEPENDENT CAPACITY_ In the performance of this Agreement, the parte®to agree that the
Provider, and any agents and employees of the dpghall act in the capacity of an independentractor
and not as officers or employees or agents of taee S

5. DEPARTMENT'S REPRESENTATIVE  The Agreement Administrator shall be the Departrsent
representative during the period of this Agreemehie/she has authority to curtail services if neags to
ensure proper execution. He/she shall certifhtoDepartment when payments under the Agreemerdugre
and the amounts to be paid. He/she shall makaidasion all claims of the Provider, subject to dipproval
of the Commissioner of the Department.

6. AGREEMENT ADMINISTRATOR All progress reports, quarterly reports, corresgmog and
related submissions from the Provider shall be stiednto:

Name: William Allen, Contract Grant Specialist Pe®07-627-7871 Emailje.allen@maine.gov

who is designated as the Agreement Administratobehalf of the Department for this Agreement, excep
where specified otherwise in this Agreement.

7. CHANGES IN THE WORK The Department may order changes in the wogkAtjreement Amount
being adjusted accordingly. Any monetary adjustn@@nany substantive change in the work shall béhen
form of an amendment, signed by both parties amioaed by the State Purchases Review Committeed Sa
amendment must be effective prior to executiorhefwork.

8. SUB-AGREEMENTS Unless provided for in this Agreement, no arrangenshall be made by the
Provider with any other party for furnishing anytbe services herein contracted for without theseah and
approval of the Agreement Administrator. Any swgeeement hereunder entered into subsequent to the
execution of this Agreement must be annotated ‘amut" by the Agreement Administrator before it is
reimbursable hereunder. This provision will nottaken as requiring the approval of contracts oplegment
between the Provider and its employees assigneskfgrces thereunder.
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9.

SUBLETTING, ASSIGNMENT OR TRANSFER The Provider shall not sublet, sell, transfer, g@ssi

or otherwise dispose of this Agreement or any paorthereof, or of its right, title or interest ther, without
written request to and written consent of the Agreet Administrator. No subcontracts or transfer of
agreement shall in any case release the Provides ldbility under this Agreement.

10.

EQUAL EMPLOYMENT OPPORTUNITY _ During the performance of this Agreement, the Riewi

agrees as follows:

a. The Provider shall not discriminate against employee or applicant for employment
relating to this Agreement because of race, co@igious creed, sex, national origin, ancestry,
age, physical or mental disability, or sexual ciagion, unless related to a bona fide occupational
qualification. The Provider shall take affirmatigetion to ensure that applicants are employed
and employees are treated during employment, withegard to their race, color, religion, sex,
age, national origin, physical or mental disabjldy sexual orientation.

Such action shall include but not be limited to ttelowing: employment, upgrading,
demotions, or transfers; recruitment or recruitmehiertising; layoffs or terminations; rates of
pay or other forms of compensation; and select@ntrfaining including apprenticeship. The
Provider agrees to post in conspicuous places abtailto employees and applicants for
employment notices setting forth the provisionshig nondiscrimination clause.

b. The Provider shall, in all solicitations or advsing for employees placed by or on behalf
of the Provider relating to this Agreement, statattall qualified applicants shall receive
consideration for employment without regard to rax®#or, religious creed, sex, national origin,
ancestry, age, physical or mental disability, cwusé orientation.

C. The Provider shall send to each labor uniorepresentative of the workers with which it

has a collective bargaining agreement, or otheeeagent or understanding, whereby it is
furnished with labor for the performance of thisrégment a notice to be provided by the
contracting agency, advising the said labor uniorworkers' representative of the Provider's
commitment under this section and shall post copi¢lse notice in conspicuous places available
to employees and applicants for employment.

d. The Provider shall inform the contracting Departii'eEqual Employment Opportunity
Coordinator of any discrimination complaints brough an external regulatory body (Maine
Human Rights Commission, EEOC, Office of Civil Righ against their agency by any
individual as well as any lawsuit regarding allegéstriminatory practice.

e. The Provider shall comply with all aspectshaf Americans with Disabilities Act (ADA)
in employment and in the provision of service talunle accessibility and reasonable
accommodations for employees and clients.

f. Contractors and subcontractors with contragtexcess of $50,000 shall also pursue in
good faith affirmative action programs.

g. The Provider shall cause the foregoing prowsito be inserted in any subcontract for
any work covered by this Agreement so that suchvipians shall be binding upon each
subcontractor, provided that the foregoing provisishall not apply to contracts or subcontracts
for standard commercial supplies or raw materials.
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11. EMPLOYMENT AND PERSONNEL The Provider shall not engage any person in thdangd any
State Department or Agency in a position that waddstitute a violation of 5 MRSA 18 or 17 MRSAS
3104. The Contractor shall not engage on a fulkti part-time or other basis during the period ro$ t
Agreement, any other personnel who are or have Aeany time during the period of this Agreementha
employ of any State Department or Agency, excepilegly retired employees, without the written cemisof
the State Purchases Review Committee. FurtheRtbeider shall not engage on this project on ktiine,
part-time or other basis during the period of thggeement any retired employee of the Departmerd ids
not been retired for at least one year, withoutwindgten consent of the State Purchases Review dtigen
The Provider shall cause the foregoing provisiange inserted in any subcontract for any work ceaday this
Agreement so that such provisions shall be bindipgn each subcontractor, provided that the foregoin
provisions shall not apply to contracts or subamts for standard commercial supplies or raw nmelgeri

12. STATE EMPLOYEES NOT TO BENEFIT  No individual employed by the State at the times thi
Agreement is executed or any time thereafter slemlhdmitted to any share or part of this Agreeroend any
benefit that might arise therefrom directly or msditly that would constitute a violation of 5 MRSAL8 or 17
MRSA § 3104. No other individual employed by the Stdtéha time this Agreement is executed or any time
thereafter shall be admitted to any share or fatttiise Agreement or to any benefit that might atiserefrom
directly or indirectly due to his employment by fimancial interest in the Provider or any affiliabé the
Provider, without the written consent of the Statechases Review Committee. The Provider shalec#ue
foregoing provisions to be inserted in any subaaritfor any work covered by this Agreement so thath
provisions shall be binding upon each subcontragmvided that the foregoing provisions shall apply to
contracts or subcontracts for standard commergjgplges or raw materials.

13. WARRANTY The Provider warrants that it has not employed amtracted with any company or
person, other than for assistance with the normalysand preparation of a proposal, to solicit @wse this
Agreement and that it has not paid, or agreed ¥ quay company or person, other than a bona fidel@®ree
working solely for the Provider, any fee, commissigercentage, brokerage fee, qifts, or any other
consideration, contingent upon, or resulting fréva award for making this Agreement. For breachiaation

of this warranty, the Department shall have thétritp annul this Agreement without liability or, iits
discretion to otherwise recover the full amountsath fee, commission, percentage, brokerage fée,ogi
contingent fee.

14. ACCESS TO RECORDS As a condition of accepting a contract for servioesler this section, a
contractor must agree to treat all records, othan fproprietary information, relating to persoreiveces work
performed under the contract as public records utigefreedom of access laws to the same exteiitths
work were performed directly by the department gerey. For the purposes of this subsection, "petgny
information” means information that is a trade seor commercial or financial information, the dosure of
which would impair the competitive position of tleentractor and would make available information not
otherwise publicly available. Information relating wages and benefits of the employees performingg t
personal services work under the contract and nmtion concerning employee and contract oversight a
accountability procedures and systems are not jgtapy information. The Provider shall maintain latioks,
documents, payrolls, papers, accounting recordotret evidence pertaining to this Agreement ankensaich
materials available at its offices at all reasoadivhes during the period of this Agreement andstarh
subsequent period as specified under Maine Uniféwwoounting and Auditing Practices for Community
Agencies (MAAP) rules. The Provider shall allovgpection of pertinent documents by the Departmeanhyg
authorized representative of the State of Maind-ederal Government, and shall furnish copies thgi€o
requested. This subsection applies to contractgramt extensions and contract amendments executest
after October 1, 2009.
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15. TERMINATION The performance of work under the Agreement maytdyeninated by the
Department in whole, or in part, whenever for aegson the Agreement Administrator shall determivas t
such termination is in the best interest of the@&pent. Any such termination shall be effectedlblvery to
the Provider of a Notice of Termination specifyitige extent to which performance of the work undwer t
Agreement is terminated and the date on which seichination becomes effective. The Agreement shell
equitably adjusted to compensate for such ternanatind modified accordingly.

16. GOVERNMENTAL REQUIREMENTS  The Provider warrants and represents that it vathply
with all governmental ordinances, laws and regoiei

17. GOVERNING LAW This Agreement shall be governed in all respectgheylaws, statutes, and
regulations of the United States of America andhef State of Maine. Any legal proceeding agaihetS$tate
regarding this Agreement shall be brought in Stdt&aine administrative or judicial forums. TheoRider
consents to personal jurisdiction in the State afrid.

18. STATE HELD HARMLESS The Provider agrees to indemnify, defend and savemless the State,
its officers, agents and employees from any ancclaims, costs, expenses, injuries, liabilitiesssks and
damages of every kind and description (hereinaftehis paragraph referred to as “claims”) resgjtirom or
arising out of the performance of this Agreementtiy Provider, its employees, agents, or subcaonsc
Claims to which this indemnification applies inokydut without limitation, the following: (i) claimsuffered
or incurred by any contractor, subcontractor, nialt@an, laborer and any other person, firm, corponaor
other legal entity (hereinafter in this paragrapfemed to as “person”) providing work, servicesatemials,
equipment or supplies in connection with the penfance of this Agreement; (ii) claims arising otitao
violation or infringement of any proprietary rigltppyright, trademark, right of privacy or otheghi arising
out of publication, translation, development, rejuction, delivery, use, or disposition of any dawégrmation
or other matter furnished or used in connectiorhwiis Agreement; (iii) Claims arising out of adibus or
other unlawful matter used or developed in conpecwith this Agreement; (iv) claims suffered oruned by
any person who may be otherwise injured or damagele performance of this Agreement; and (v) edjal
costs and other expenses of defense against aesteasslaims to which this indemnification applie$his
indemnification does not extend to a claim thaultsssolely and directly from (i) the Departmemtisgligence
or unlawful act, or (ii) action by the Provider &kin reasonable reliance upon an instruction r@ction given
by an authorized person acting on behalf of theatepent in accordance with this Agreement.

19. NOTICE OF CLAIMS The Provider shall give the Contract Adminigiraimmediate notice in
writing of any legal action or suit filed related any way to the Agreement or which may affect the
performance of duties under the Agreement, and ptromtice of any claim made against the Provideaiy
subcontractor which may result in litigation retht®n any way to the Agreement or which may affdut t
performance of duties under the Agreement.

20. APPROVAL This Agreement must have the approval of the SZaetroller and the State Purchases
Review Committee before it can be considered ayahforceable document.

21. LIABILITY INSURANCE The Provider shall keep in force a liability poligsued by a company
fully licensed or designated as an eligible surdine insurer to do business in this State by thaind
Department of Professional & Financial RegulatiBareau of Insurance, which policy includes the\aigtito
be covered by this Agreement with adequate lighbddverage to protect itself and the Departmennfguits.
Providers insured through a “risk retention groupSurer prior to July 1, 1991 may continue undeat th
arrangement. Prior to or upon execution of thigse&gent, the Provider shall furnish the Departnveitt
written or photocopied verification of the existeraf such liability insurance policy.
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22. NON-APPROPRIATION Notwithstanding any other provision of this Agreemef the State does
not receive sufficient funds to fund this Agreememid other obligations of the State, if funds aee d
appropriated, or if the State does not receivel laginority to expend funds from the Maine Statgikkature or
Maine courts, then the State is not obligated t&emmayment under this Agreement.

23. SEVERABILITY_ The invalidity or unenforceability of any particulprovision or part thereof of this
Agreement shall not affect the remainder of sa@/ision or any other provisions, and this Agreensall be
construed in all respects as if such invalid omiiokceable provision or part thereof had been @ditt

24. INTEGRATION All terms of this Agreement are to be interpreteduch a way as to be consistent at
all times with the terms of Rider B (except for eegsed exceptions to Rider B included in Riderf@)owed
in precedence by Rider A, and any remaining Rideedphabetical order.

25. FEORCE MAJEURE The Department may, at its discretion, excuse #réopnance of an obligation
by a party under this Agreement in the event tieatopmance of that obligation by that party is meted by an
act of God, act of war, riot, fire, explosion, ftbor other catastrophe, sabotage, severe shortdgel opower
or raw materials, change in law, court order, matialefense requirement, or strike or labor disppitevided
that any such event and the delay caused therdisy@nd the control of, and could not reasonablg\meded
by, that party. The Department may, at its disonetextend the time period for performance of dhégation
excused under this section by the period of thausedt delay together with a reasonable period tustate
compliance with the terms of this Agreement.

26. SET-OFF RIGHTS The State shall have all of its common law, equitand statutory rights of set-
off. These rights shall include, but not be lirdite, the State’s option to withhold for the purpe®f set-off
any monies due to the Provider under this Agreemprib any amounts due and owing to the State negard
to this Agreement, any other Agreement, any othgneAment with any State department or agencyydiirad)
any Agreement for a term commencing prior to tmetef this Agreement, plus any amounts due and gwon
the State for any other reason including, withamithtion, tax delinquencies, fee delinquenciesmametary
penalties relative thereto. The State shall egeris set-off rights in accordance with normalté&iaractices
including, in cases of set-off pursuant to an autfie finalization of such audit by the State agents
representatives, or the State Controller.

27. ENTIRE AGREEMENT_  This document contains the entire Agreement ofptheties, and neither
party shall be bound by any statement or repreSentaot contained herein. No waiver shall be degrno
have been made by any of the parties unless exgr@ssvriting and signed by the waiving party. Tgaaties
expressly agree that they shall not assert in atiprarelating to the Agreement that any impliedivea
occurred between the parties which is not expressaditing. The failure of any party to insist any one or
more instances upon strict performance of any eftéims or provisions of the Agreement, or to eseran
option or election under the Agreement, shall rotcbnstrued as a waiver or relinquishment for theré of
such terms, provisions, option or election, butgame shall continue in full force and effect, aodwaiver by
any party of any one or more of its rights or reraedinder the Agreement shall be deemed to be \&ewai
any prior or subsequent rights or remedy undeAtireement or at law.
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RIDER C
EXCEPTIONS TO RIDER B
None

RIDER D
Not Required: For use at Department’s Discretion

RIDER E
Not Required: For use at Department’s Discretion

RIDER F
Not Required: For use at Department’s Discretion

RIDER G
IDENTIFICATION OF COUNTRY
IN WHICH CONTRACTED WORK WILL BE PERFORMED

Please identify the country in which the services purchased through this contract will
be performed:

X United States. Please identify state: ME

] Other. Please identify country:

Notification of Changes to the Information

The Provider agrees to notify the Division of Purchases of any changes to the information provided above.
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