MEDIATION POLICY UPDATE APRIL 28, 2011
On April 12, 2011 the Board held additional discussions regarding whether mediation should be held in-person or via telephone or videoconference.  The Board has voted to amend the recent policy directing that all mediations be held by telephone or videoconference as follows:  

Beginning June 1, 2011 mediations shall be conducted in person unless both parties agree to a telephone or videoconference.  

Requests to conduct mediation by telephone or videoconference must be submitted to the Board at least 7 days prior to the scheduled mediation.  If all parties agree to a telephone or videoconference mediation, that request shall be granted. 

