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SUMMARY

General Casualty Company of Wisconsin (GCW) is a property and casualty insurance provider headquartered in Sun Prairie, Wisconsin offering a complete line of property and casualty insurance products for homes, autos and businesses. Approximately 1,500 independent insurance agencies market General Casualty products in 25 states. 

The Audit Division of the Maine Workers’ Compensation Board (Board) examined the only claim file for the period under examination (2003 to 2005) to determine compliance with statutory and regulatory requirements in the following areas:

· Form filing

· Timeliness of benefit payments

· Accuracy of indemnity payments

Crawford & Company handles GCW’s Maine workers’ compensation claims in Scarborough, ME.  

The audit work was conducted as a desk audit on June 15, 2006.  The audit revealed:

· Form Filing














































 

· When an employee loses a day or more from work because of a work-related injury, a First Report (WCB-1) must be filed with the Board within seven days from the employer’s notice or knowledge of the incapacity (Section 303).  If the employer or insurer disputes a medical bill on a claim for which a First Report was never filed, the employer or insurer shall attach the Board’s copy of the First Report to the Notice of Controversy (Rule 8.13).

· One (1) First Report of Occupational Injury or Disease form was filed late.

· It was noted that a First Report of Injury was filed timely in Minnesota (the home state of the insured).

· Timeliness of benefit payments 
· Board Rules and Regulations Chapter 5, Section 7 states in part, “The employer/insurer shall pay the health care provider's charge or the maximum allowable payment under this fee schedule, whichever is less, within 30 days of receipt of a bill unless the bill or previous bills from the same provider or the underlying injury has been controverted or denied.  If an employer/insurer controverts whether a health care provider’s bill is reasonable and proper under § 206 of the Act, the employer/insurer shall send a copy of the notice of controversy to the health care provider.”

· Two (2) medical bills were paid timely.  
· Accuracy of indemnity payments
· Not applicable.

PENALTIES
· 39-A M.R.S.A. Section 359(2) 

“In addition to any other penalty assessment permitted under this Act, the board may assess civil penalties not to exceed $10,000 upon finding, after hearing, that an employer, insurer or 3rd-party administrator for an employer has engaged in a pattern of questionable claims-handling techniques or repeated unreasonably contested claims.  The board shall certify its findings to the Superintendent of Insurance, who shall take appropriate action so as to bring any such practices to a halt.  This certification by the board is exempt from the provisions of the Maine Administrative Procedure Act.”

· No action taken.

· 39-A M.R.S.A. Section 360(1)(B) 

“The board may assess a civil penalty not to exceed $100 for each violation on any person:  Who fails to file or complete such a report or form within the time limits specified in this Act or rules adopted under this Act.”

A violation subject to Section 360(1)(B) was found on the following claim:

	Employee
	Date of Injury
	Forms Filed Late
	Recommended Penalty Exposure

	
	
	
	

	
	March 26, 2003
	WCB-1, Employer’s First Report of Occupational Injury or Disease
	$0.00


· 39-A M.R.S.A. Section 360(2)

“The board may assess, after hearing, a civil penalty in an amount not to exceed $1,000 for an individual and $10,000 for a corporation, partnership or other legal entity for any willful violation of this Act, fraud or intentional misrepresentation.  The board may also require that person to repay any compensation received through a violation of this act, fraud or intentional misrepresentation or to pay any compensation withheld through a violation of this Act, fraud or misrepresentation, with interest at the rate of 10 percent per year.”

· No action taken.
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