
Aug 9, 2024, 11:58 AM

MA 18P 20093000000000000039 State of Maine  
MODIFICATION

Master Agreement
Effective Date: 10/14/20 Expiration Date: 12/31/24

Master Agreement Description: Wireless, Data, Voice and Accessories

Buyer Information
Justin Franzose 207-624-7337 ext.  justin.franzose@maine.gov

Issuer Information
Dawnna Pease 207-624-7548 ext.  dawnna.pease@maine.gov

Requestor Information
Dawnna Pease 207-624-7548 ext.  dawnna.pease@maine.gov

 
 
Agreement Reporting Categories

 

 

 

 
Reason For Modification: Extension to 12/31/2024 to allow for continuation of negotiations.
 
Authorized Departments

ALL  
 

Vendor Information
 
Vendor Line #: 1

Vendor ID Vendor Name
VC1000091974 T-MOBILE USA INC

Alias/DBA
 

 
Vendor Address Information
12920 SE 38TH ST
 
BELLEVUE, WA 98006
US
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MA 18P 20093000000000000039

Aug 9, 2024, 11:58 AM

Vendor Contact Information
Sang Pham
508-440-7667 ext.  
sang.pham5@t-mobile.com
 

 
Commodity Information

 
Vendor Line #: 1

Vendor Name: T-MOBILE USA INC

Commodity Line #: 1

Commodity Code: 91575

Commodity Description: NASPO ValuePoint Contract for Wireless, Data, Voice and Acce
Commodity Specifications:  
Commodity Extended Description: Wireless, Data, Voice and Accessories, including mobile/cell phones

Subject to NASPO ValuePoint Master Agreement #: MA176
 
Quantity UOM Unit Price
0.00000  0.000000

Delivery Days Free On Board
  

Contract Amount Service Start Date Service End Date
0.00 10/14/20 12/31/24

Catalog Name Discount
 0.0000 %

Discount Start Date Discount End Date
  

 
Commodity Terms and Conditions
 
Vendor Line #: 1

Commodity Line #: 1

T&C #: 165

T&C Name: Payment Terms

T&C Details: Net 30
 
 
 
Please see authorized signatures displayed on the next page
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MA 18P 20093000000000000039

Aug 9, 2024, 11:58 AM

Each signatory below represents that the person has the requisite authority to enter into this Contract. 
The parties sign and cause this Contract to be executed.

State of Maine - Department of Administrative and Financial Services

Signature                                                           Date

David Morris, Acting Chief Procurement Officer

Vendor

Signature                                                           Date

Print Representative Name and Title

Approved in form by:

_______________________
T-Mobile Legal Dept.

Docusign Envelope ID: 02622CEF-D744-4F01-A9E1-C8EE976FF2FF

Derek Doan

8/9/2024

Director, Public Sector Sales

Docusign Envelope ID: C66704D6-B6E0-463B-9387-C584C989DDD9

8/25/2024

Acting CIO.Nicholas Marquis

8/26/2024



NASPO ValuePoint 
PARTICIPATING ADDENDUM 

WIRELESS, DATA, VOICE AND ACCESSORIES 
Led by the state of Utah 

Page 1 of 4      NASPO MA176_State of Maine T-Mobile Ref. No.: 889538_amb 

Master Agreement #: MA176 

Contractor: T-MOBILE USA, INC. 
Participating Entity: STATE OF MAINE 

1. Scope: This Participating Addendum ("PA") covers the NASPO ValuePoint Wireless, Data, Voice and Accessories
Master Agreement led by the State of Utah (Master Agreement No: MA176) for use by state agencies and other entities,
as provided in the Master Agreement, and as more specifically detailed in Paragraph 2, “Participation,” below.  There
were four categories included in the solicitation:

Category 1: Cellular Wireless Services 
Category 2: Equipment and Accessories 
Category 3: Turnkey Wireless and IoT Solutions offered as a Product 
Category 4: Alternative Wireless Transport Options 

Contractor was awarded Categories 1, 2, 3A, and 3C.   

Participating Entity has elected to participate in Categor(ies) 1, 2, 3A, 3C. 

2. Participation: This PA may be used by all state agencies, institutions of higher education, political subdivisions and
other entities who are authorized by the State Chief Procurement Official or otherwise eligible to place orders against
this PA (collectively “Purchasing Entities”).  It will be the responsibility of the Purchasing Entity to comply with any legal
or regulatory provisions applicable to the Purchasing Entity.  A Purchasing Entity may issue individual releases
(Purchase Orders) against this PA on an as-needed basis

3. Participating Entity Modifications or Additions are attached and incorporated as Exhibit A, if applicable.

4. Order of Precedence: Except as specifically provided otherwise herein, this PA consists of and precedence is
established by the order of the following documents:

This PA; and 
The Master Agreement (including the Master Agreement Order of Precedence established in the NASPO ValuePoint 
Master Terms and Conditions).   

5. Administrative Fee and Reporting: N/A

6. Purchase Order Instructions:

All Orders against this PA must be approved by an authorized agent of the Participating Entity.  

All Orders requiring a Statement of Work must be signed by the Participating Entity and T-Mobile prior to work 
commencing.  

All Orders against this PA must include the Master Agreement No.: MA176, the State’s PA No., if any, and the Purchase 
Order No., if any. 
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7. Individual Customer:

Each state agency, political subdivision or other entity placing an order under this Participating Addendum (“Purchasing 
Entity”), will be treated as if it was an Individual Customer.  Except to the extent modified in this Participating Addendum, 
each agency, political subdivision or other entity will be responsible for compliance with the terms and conditions of the 
Master Agreement; and they will have the same rights and responsibilities for their purchases as the Lead State has in 
the Master Agreement.  Each agency, political subdivision or other entity will be responsible for its own charges, fees 
and liabilities.  Each Purchasing Entity will have the same rights to any indemnity or to recover any costs allowed in the 
contract for its purchases; and Contractor will apply the charges to each Participating Entity individually.  The Individual 
Customer agrees to the terms of the Participating Addendum, including the disclosure of limited account information as 
part of the contractual reporting requirements to NASPO ValuePoint and/or the Participating Entity for purposes of 
monitoring the contract and calculating the administrative fee. 

8. Primary Contacts: The primary contact individuals for this Participating Addendum are as follows (or their named
successors):

Contractor 
Name: David Bezzant 
Address: c/o T-Mobile USA, Inc., 12920 SE 38th Street, Bellevue, WA 98006 
Telephone: (480) 638-2608
Email: David.Bezzant@T-Mobile.com 

Contractor (Sales and Customer Service Contact) 
Name: Ryan Lopes, Government Account Executive 
Address: 15 Commerce Way Norton, MA 02766 
Telephone: 617-564-1313
Email: Ryan.Lopes1@t-mobile.com 

Contractor (Contract Communications and Notices Contact) 
Name: Annette Bisbee, Sr. Contracts Administrator 

Address: 
12502 Sunrise Valley Drive 
Mailstop: VARESA0208 
Reston, VA 20196 

Telephone: 703-433-4628
Email: Annette.M.Bisbee@T-Mobile.com 
With Email Copy To: Legal_Government_Contracts@T-Mobile.com 

Participating Entity 
Name: Justin Franzose 
Address: 9 State House Station, Augusta ME 04333-0009 
Telephone: 207-624-7337
Fax: 207-287-6578
Email: Justin.franzose@maine.gov 
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9. Software Terms and Conditions:  Purchasing Entities that acquire software shall be subject to the license
agreements distributed with such software; however, in the event of a conflict in language between an end user license
agreement (EULA) and the Master Agreement, the language in the Master Agreement will supersede and control.  In
addition, any language in a EULA which violates a Purchasing Entity’s constitution, statute or other applicable law will
be deemed void, and of no force or effect, as applied to the Purchasing Entity.

10. Entire Agreement:  This document contains the entire PA of the parties, and neither party shall be bound by any
statement or representation not contained herein. No waiver shall be deemed to have been made by any of the parties
unless expressed in writing and signed by the waiving party. The parties expressly agree that they shall not assert in
any action relating to the PA that any implied waiver occurred between the parties, which is not expressed in writing.
The failure of any party to insist in any one or more instances upon strict performance of any of the terms or provisions
of the PA, or to exercise an option or election under the PA, shall not be construed as a waiver or relinquishment for the
future of such terms, provisions, option or election, but the same shall continue in full force and effect, and no waiver by
any party of any one or more of its rights or remedies under the PA shall be deemed to be a waiver of any prior or
subsequent rights or remedy under the PA or at law.

11. Rates: Contractor’s rates are updated on a quarterly basis and can be viewed at any time by visiting:
https://shopnaspo.tmorders.com/orders/catalog/splashpage.php.

The parties have executed this Participating Addendum as of the date of final execution below. 

STATE OF MAINE T-MOBILE USA, INC.

Signature: Signature: 

Printed Name: 
Jaime Schorr 

Printed Name: 
David Bezzant 

Title:  Chief Procurement Officer Title:  Vice President – Government Sales 

Date: Date: 

  Legal Approved By: 

_________________________________ 
T-Mobile Legal Department

For questions on the Participating Addendum or NASPO ValuePoint cooperative contracting process, please contact 
the NASPO ValuePoint Cooperative Contract Coordinator assigned to this Portfolio, as provided on this Portfolio’s 
webpage at www.naspovaluepoint.org or the NASPO ValuePoint team at ccc@naspovaluepoint.org. 
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STATE OF UTAH COOPERATIVE CONTRACT AMENDMENT

AMENDMENT #: 9 

CONTRACT #:     MA176 
Starting Date:        7/1/2019 

Expiration Date (before this amendment):    8/11/2024 
Expiration Date (changed to by this amendment):    8/11/2029 

TO BE ATTACHED AND MADE PART OF the specified contract by and between the State of Utah Division 
of Purchasing and   T-Mobile USA, Inc. (Referred to as CONTRACTOR). 

BOTH PARTIES AGREE TO AMEND THE CONTRACT AS FOLLOWS: 

[Note: the following changes are to amend the NASPO Master Agreement.] 

1. The contract’s expiration date is hereby changed from 08/11/2024 to 08/11/2029.

2. The parties agree as follows: Add the “SASE by Versa” solution – see the attached, completed
“Attachment M New Product Request Form”.  The “SASE by Versa” solution shall be subject to the
license agreements distributed with the solution; however, in the event of a conflict in language
between an end user license agreement (EULA) and the Master Agreement, the language in the
Master Agreement will supersede and control.

3. The parties agree as follows: Add the “Ivanti fleet, asset and workforce management platform”
solution – see the attached, completed “Attachment M New Product Request Form”.  The “Ivanti
fleet, asset and workforce management platform” solution shall be subject to the license agreements
distributed with the solution; however, in the event of a conflict in language between an end user
license agreement (EULA) and the Master Agreement, the language in the Master Agreement will
supersede and control.

4. The parties agree as follows: Add the “Jamf Pro Mobile Device Management” solution – see the
attached, completed “Attachment M New Product Request Form”.  The “Jamf Pro Mobile Device
Management” solution shall be subject to the license agreements distributed with the solution;
however, in the event of a conflict in language between an end user license agreement (EULA) and
the Master Agreement, the language in the Master Agreement will supersede and control.

5. The parties agree as follows: Add the “Samsung Knox Manage” Mobile Device Management
solution – see the attached, completed “Attachment M New Product Request Form”.  The “Samsung
Knox Manage” solution shall be subject to the license agreements distributed with the solution;
however, in the event of a conflict in language between an end user license agreement (EULA) and
the Master Agreement, the language in the Master Agreement will supersede and control.

Effective Date of Amendment:  2/12/2024 
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All other terms and conditions of the contract, including those previously modified, shall remain in full force 
and effect.  

IN WITNESS WHEREOF, the parties sign and cause this contract to be executed. 

CONTRACTOR STATE OF UTAH 
 
 
  

 

  
Contractor’s Signature Date Director, State of Utah Division of Purchasing Date 
 
 

   
Contractor’s Name (Print)   

 
 

 

 

Title (Print) 
 
 
 

Approved by: 
 
 
________________________ 
T-Mobile Legal Dept 

 
 
 

For Division of Purchasing Internal Use  
 Purchasing Agent Phone # E-mail Address Contract # 
Marci Woodward 801-957-7145 mwoodward@utah.gov MA176 (Amd #9) 
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NASPO ValuePoint Wireless Data, Voice and Accessories 
Product Add Request 

 

CJ21-3 Attachment M                                                                                                                                  
Page 1 of 6 
CLM #2355564 
  
 

 
DATE:  November 27, 2023 
 
 
 
ATTN: Marci Woodward 
 NASPO ValuePoint Contract Administrator 
 
RE: NASPO ValuePoint Master Service Agreement #MA176 (the “Contract”) with T-Mobile USA, 
Inc. (“Contractor” or “T-Mobile”) 
 
Dear Ms. Woodward: 
 
Action Requested:  
 
Contractor requests to add the product(s) and/or service(s) referenced in this document (collectively, the 
“Products”) to the Contract. 
  
Action Log:         X        Verify Log is attached    
 
 
PRODUCTS: T-Mobile SASE (Secure Access Service Edge) provided by Versa, a third-party provider 
(“Third-Party Provider” or “Versa”) 
 
 
PRODUCT OVERVIEW: 
 
T-Mobile SASE offers a set of security capabilities that protects access for the work-from-anywhere 
workforce and remote devices (e.g. IoT, routers, fixed wireless) with a suite of advanced security 
capabilities on a single, unified platform for a simpler, scalable, and cost-effective solution. 
  
T-Mobile SASE provides this protection through the capabilities of Private Access and Secure Internet 
Access while offering two authentication options. 
 
Private Access uses a modern secure connection that enables protected access to company apps and 
data.  It offers the following features: 

o User Authentication and authorization offering least privileged access, ensuring only authorized 
users gain access to the application required.   

o Direct access to cloud-hosted applications from the T-Mobile cloud gateway.   
 
Secure Internet Access (SIA) offers a suite of advanced security capabilities that safeguards users and 
their data when using the internet.  It offers the following features: 
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o Next-generation firewall to inspect traffic for threats as it comes from the internet to keep the threat 
from making it to the user’s device or organization’s intranet. Traffic inspection is looking for 
ransomware, malware, and viruses. 

o Content filtering restricts access to websites, reducing threats of visiting a malicious site as well as 
potential time-wasting personal browsing.  

 
Two Authentication Options  
 
T-Mobile SASE offers two options to authenticate and safeguard access for users and devices.  An 
organization could have some workers with one or the other, or both, depending on the use case, type of 
device, and work situation:  

 T-SIMsecure (clientless) is an Industry 1st- unique to T-Mobile.  T-SIMsecure integrates with the 
T-Mobile network to provide automatic authorization for access and protection, for a single device 
when on the T-Mobile network by using the T-Mobile SIM card.   

 SASE device client provides authorized access and protections to users when connected to Wi-Fi 
or another cellular network. 
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Describe how the product falls with the Scope of the Master Agreement: 
 
This product is a Secure LAN Access Solution under Category 3.N. 
 
NEW PRODUCT TERMS AND CONDITIONS.  Attach any Terms and Conditions that apply to this product 
(such as ULA, Policy, Product Terms and Conditions).  Any and all Products offered and furnished shall 
comply fully with all applicable Federal and State laws and regulations. Any third-party product provider 
must agree to the Master Agreement Terms and Conditions.
 
Customer’s use and/or purchase of SASE will be subject to, and shall be deemed acceptance by Customer 
of, the terms and conditions of the T-Mobile for Government (“TfG”) SASE Solution Addendum located at 
https://www.t-mobile.com/business/terms-and-conditions which is hereby incorporated by reference and 
made a part of the Contract. 
 
T-Mobile is solely providing Customer with access to the SASE solution, which may be accessed through 
the Versa Client App, a product of Versa, a third-party provider (“Third-Party Provider” or 
“Versa”).  Customer’s use of the Versa Client App is subject to acceptance of the Versa terms of use (the 
“Third-Party Terms”) in the manner required by Versa and available at https://versa-
networks.com/documents/Versa-Networks-EULA-End-User-License-Agreement.pdf and requires 
Customer to download the Versa Client App from Apple App Store or Google Play Store. The Third-Party 
Terms may be updated by Versa from time to time. If Customer does not agree to the Third-Party Terms, 
Customer will not be able to use the Versa Client App  to access the SASE Services.  When not on the T-
Mobile network, Users are required to use the Versa App to access the SASE Services. The Third-Party 
Terms are solely between Versa and Customer. T-Mobile is not bound by, and does not assume any 
obligations, commitments or liability under the Third-Party Terms.  T-Mobile does not control and is not 
responsible or liable for how the Versa App transmits, accesses, stores, or uses Customer data. 
 
 
BILLING 
 
Any Product added to the NASPO ValuePoint Master Agreement must be billed by the Master 
Agreement Contractor and not by any third party. 
 
T-Mobile will invoice for the SASE monthly recurring charges on a monthly billing cycle in accordance with 
the Contract. Devices for SASE are sold separately.  
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COST: 
Include a cost matrix to include NASPO ValuePoint contract pricing. 
 

 
 
* Monthly recurring charge is net of all discounts. No other service discounts will apply. Monthly Recurring Charge(s) ("MRC") and 
setup charges do not include taxes, fees, or surcharges that may apply. Devices for SASE are sold separately.  SASE does not 
protect hotspot or tethered traffic.    
** Does not apply to Connecting Heroes and first responder rate plans.  
*** Network Management: During congestion, heavy data users (>50GB/month for most Rate Plans) may notice reduced speeds 
until next bill cycle due to data prioritization. See www.t-mobile.com for additional details.     
 
 

 
 

[Remainder of page left blank] 
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APPROVAL:  
 
Upon signature, NASPO ValuePoint approves the addition of the product(s) and/or service(s) referenced 
herein to the Contract. 
 
Upon signature, Contractor assures that all product(s) and/or service(s) referenced herein meet the terms 
and conditions of the Contract and understands that NASPO ValuePoint reserves the right to audit 
Contractor for compliance in accordance with the terms and conditions of the Contract.  NASPO ValuePoint 
also reserves the right (a) to request additional information with respect to the product(s) and/or service(s) 
throughout the life of the Contract if in the best interest of NASPO ValuePoint. 
 
 
Contract Vendor:   
 
BY:  _____________________________ 
 
NAME:  _____________________________ 
 
TITLE:  _____________________________ 
 
DATE:  _____________________________ 
 
   
 
NASPO ValuePoint: 
 
BY:  _____________________________ 
 
NAME:  _____________________________ 
 
TITLE:  _____________________________ 
 
DATE:  _____________________________ 
 
 
 
 
 
  

Approved in form by:

_____________________
T-Mobile Legal Department
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ACTION LOG 
Submit updated Action Log with each Request. Log must provide history of previous requests. 

CONTRACT VENDOR: T-Mobile USA, Inc.  

Contact Name and Email (for questions):         Shannon.Hewitt-Tapp@T-Mobile.com 

DATE: November 27, 2023 

 
DATE 
SUBMITTED 

ACTION REQUESTED: DATE 
APPROVED 

3/30/21 Dialpad Product Addition 3/31/21 
9/22/21 Spireon Product Addition 9/23/21 
9/24/21 Control Center IoT Product Addition 10/6/21 
10/17/22 VASTLocate Product Addition 10/19/22 
10/17/22 MarketSpark Product Addition 10/19/22 
10/17/22 Ooma AirDial Product Addition 10/19/22 
4/13/2023 Multiline Product Addition (Amendment #6)   5/10/2023 

 6/23/2023  Inseego Connect Manager Product Addition (Amendment #7)   7/27/2023 
 8/30/2023  Mystic Message Archival provided by 3rd Eye Product Addition (Amendment #8)   10//27/2023 
 11/27/2023  T-Mobile SASE (Secure Access Service Edge) provided by Versa  
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DATE:  December 15, 2023 
 
 
ATTN: Marci Woodward 
 NASPO ValuePoint Contract Administrator 
 
RE: NASPO ValuePoint Master Service Agreement #MA176 (the “Contract”) with T-Mobile USA, 
Inc. (“Contractor” or “T-Mobile”) 
 
Dear Ms. Woodward: 
 
Action Requested:  
 
Contractor requests to add the product(s) and/or service(s) referenced in this document (collectively, the 
“Products”) to the Contract. 
  
Action Log:        X     Verify Log is attached    
 
 
PRODUCTS: Ivanti (the “Solution”) is a cloud-based fleet, asset and workforce management platform 
and solution provided by Ivanti, LLC, a third-party provider (the “Third-Party Provider”). 
 
 
PRODUCT OVERVIEW: 
 
Ivanti Neurons for MDM and UEM is an industry-leading mobile device management (MDM) solution for 
smartphones, tablets, laptops, and desktops (Android, iOS, macOS, Windows). 

 
o Like most MDM solutions, Ivanti Neurons for MDM enables a company administrator to easily 

manage devices, apps, access, and security policies from a single console. Advanced mobile 
security features are available as an upgrade. 
 

o Unlike most other MDMs, Ivanti offers: 
 

 Advanced IT service management tools such as automated troubleshooting in a plan called 
“Ivanti Neurons for UEM”. 

 A Mobile Threat Detection (MTD) app integrated into the MDM solution that can be added 
on with any of their MDM plans. MTD constantly monitors a device to detect any threats 
such as virus or malware that the user may have accidentally downloaded. 
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Key Features: 

 Quickly and easily onboard devices and provision them over the air with all the apps, settings 
and security configurations required. 

 Simply, securely manage any app on virtually any device- smartphones, tablets, laptops, 
desktops – from a single, cloud-based console. 

 Easily create profiles, set and enforce policies, and manage access and restrictions. 
 Distribute and manage enterprise apps and permissions; even enable secure access to 

business apps for others (e.g. contractors). 
 Remotely locate, lock, and wipe lost or stolen devices. 
 Add-on Mobile Threat Defense, an app that protects and remediates against known and zero-

day threats on mobile devices. 
 Real-time visibility and reports on user activity, security status, compliance verification, and 

more from one dashboard. 
 Add advanced IT service management tools (with Ivanti Neurons for UEM). 
 MDM/UEM: T-Mobile for Business-led deployment and support. 

 
Describe how the product falls with the Scope of the Master Agreement: 
 
This product is a Mobile Device Management solution under Category 3.B. 
 
 
NEW PRODUCT TERMS AND CONDITIONS.  Attach any Terms and Conditions that apply to this product 
(such as ULA, Policy, Product Terms and Conditions).  Any and all Products offered and furnished shall 
comply fully with all applicable Federal and State laws and regulations. Any third-party product provider 
must agree to the Master Agreement Terms and Conditions.
 
Customer’s use and/or purchase of Ivanti (the “Solution”) will be subject to, and shall be deemed 
acceptance by Customer of, the terms and conditions of the T-Mobile for Government (“TfG”) Ivanti 
Solution Addendum located at https://www.t-mobile.com/business/terms-and-conditions which is hereby 
incorporated by reference and made a part of the Contract.  
 
T-Mobile is solely providing Customer with access to the Ivanti solution, a product of Ivanti, LLC, a third-
party provider (“Ivanti, LLC”).  Customer’s use of the Solution is subject to acceptance of the Ivanti End 
User License and Services Agreement found at https://www.ivanti.com/company/legal/eula (the “Third-
Party Terms”). The Third-Party Terms may be updated at any time, without notice, by the Third-Party 
Provider. T-Mobile is not bound by, and does not assume any obligations, commitments or liability under 
the Third-Party Terms. 
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BILLING 
 
Any Product added to the NASPO ValuePoint Master Agreement must be billed by the Master 
Agreement Contractor and not by any third party. 
 
T-Mobile will invoice for the Invanti service charges on a monthly billing cycle. The total subscription cost 
is non-refundable. Unless otherwise indicated on an order, Customer agrees to pay T-Mobile for all 
purchased licenses on a monthly basis in accordance with the Contract.
 
 
COST: 
 
Include a cost matrix to include NASPO ValuePoint contract pricing. 
 

Solution Description 
Commercially 

Available Price per 
License/Month* 

Ivanti Mobile Manage and Protect GOV  
Must be new MDM customer to 
Ivanti.  Min of 20 and max of 2K 
licenses 

$5.50 

Ivanti Neurons MDM Dvc Cld Annl Term Bill Mthly Under 
500 GOV Minimum of 20 licenses $4.00 

Ivanti Neurons MDM User Cl Annl Term Bill Mthly Under 
500 GOV 

Minimum of 20 licenses.    
5 device per user $6.00 

Ivanti Neurons MDM Prem Dvc Cld Annl Term Bill Mthly 
Under 500 Mthly GOV Minimum of 20 licenses.    $7.50 

Ivanti Neurons MDM Prem User Cld Annl Term Bill Mthly 
Under 500 GOV 

Minimum of 20 licenses.    
5 device per user $12.00 

Ivanti Mobile Threat Def Cld Lookout Annl Term Bill 
Mthly Under 500 GOV Add On Minimum of 20 licenses.    $6.00 

Ivanti Neurons UEM Prem Dvc Cld Annl Term Bill Mthly 
Under 500 GOV Minimum of 20 licenses.    $8.58 

Ivanti Neurons UEM Dvc Cld Annl Term Bill Mthly Under 
500 GOV Minimum of 20 licenses.    $4.92 

Ivanti CCPS Support Basic Plus Mthly GOV Add-On Mobile Device Management 
Subscription $0.60 

Ivanti CCPS Support Advanced Mthly GOV Add-On Mobile Device Management 
Subscription $1.00 

Ivanti Neurons MDM Dvc Cld Annl Term Bill Mthly 500 
plus GOV Minimum of 20 licenses $3.40 

Ivanti Neurons MDM User Cl Annl Term Bill Mthly 500 
plus GOV 

Minimum of 20 licenses.    
5 device per user $5.10 

Ivanti Neurons MDM Prem Dvc Cld Annl Term Bill Mthly 
500 plus GOV Minimum of 20 licenses.    $6.38 
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Ivanti Neurons MDM Prem User Cld Annl Term Bill Mthly 
500 plus GOV 

Minimum of 20 licenses.    
5 device per user $10.20 

Ivanti Mobile Threat Def Cld Lookout Annl Term Bill 
Mthly 500 plus GOV Add-On Minimum of 20 licenses.    $5.10 

Ivanti Neurons UEM Prem Dvc Cld Annl Term Bill Mthly 
500 plus GOV Minimum of 20 licenses.    $7.30 

Ivanti Neurons UEM Dvc Cld Annl Term Bill Mthly 500 
plus GOV  Minimum of 20 licenses.    $4.18 

  Non-recurring  
Ivanti CCPS Deployment Light GOV One-time deployment fee $500.00 

Ivanti CCPS Deployment Professional Std GOV One-time deployment fee $1,000.00 

Ivanti CCPS Deployment Professional Advanced GOV  One-time deployment fee $5,000.00 
 
* Monthly recurring charge is net of all discounts. No other service discounts will apply. Monthly Recurring Charge(s) ("MRC") and setup charges 
do not include taxes, fees, or surcharges. 
 
 
 
 
 

[Remainder of page left blank] 
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APPROVAL:  
 
Upon signature, NASPO ValuePoint approves the addition of the product(s) and/or service(s) referenced 
herein to the Contract. 
 
Upon signature, Contractor assures that all product(s) and/or service(s) referenced herein meet the terms 
and conditions of the Contract and understands that NASPO ValuePoint reserves the right to audit 
Contractor for compliance in accordance with the terms and conditions of the Contract.  NASPO ValuePoint 
also reserves the right (a) to request additional information with respect to the product(s) and/or service(s) 
throughout the life of the Contract if in the best interest of NASPO ValuePoint. 
 
 
Contract Vendor:   
 
BY:  _____________________________ 
 
NAME:  _____________________________ 
 
TITLE:  _____________________________ 
 
DATE:  _____________________________ 
 
   
 
NASPO ValuePoint 
 
BY:  _____________________________ 
 
NAME:  _____________________________ 
 
TITLE:  _____________________________ 
 
DATE:  _____________________________ 
 
 
 
 
 
 
 
 
 

Approved in form by:

_____________________
T-Mobile Legal Department
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ACTION LOG 
Submit updated Action Log with each Request. Log must provide history of previous requests. 

CONTRACT VENDOR: T-Mobile USA, Inc.  

Contact Name and Email (for questions):         Shannon.Hewitt-Tapp@T-Mobile.com 

DATE: December 15, 2023 

 
DATE 
SUBMITTED 

ACTION REQUESTED: DATE 
APPROVED 

3/30/21 Dialpad Product Addition 3/31/21 
9/22/21 Spireon Product Addition 9/23/21 
9/24/21 Control Center IoT Product Addition 10/6/21 
10/17/22 VASTLocate Product Addition 10/19/22 
10/17/22 MarketSpark Product Addition 10/19/22 
10/17/22 Ooma AirDial Product Addition 10/19/22 
4/13/2023 Multiline Product Addition (Amendment #6)   5/10/2023 

 6/23/2023  Inseego Connect Manager Product Addition (Amendment #7)   7/27/2023 
 8/30/2023  Mystic Message Archival provided by 3rd Eye Product Addition (Amendment #8)   10//27/2023 
 11/27/2023  T-Mobile SASE (Secure Access Service Edge) provided by Versa  
 12/15/2023  Ivanti MDM provided by Ivanti, LLC  
 12/15/2023  Samsung Knox Manage provided by Samsung Electronics Co., Ltd.  
 12/15/2023  Jamf Pro provided by San Luis Aviation, Inc.  
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DATE:  December 15, 2023 
 
 
ATTN: Marci Woodward 
 NASPO ValuePoint Contract Administrator 
 
RE: NASPO ValuePoint Master Service Agreement #MA176 (the “Contract”) with T-Mobile USA, 
Inc. (“Contractor” or “T-Mobile”) 
 
Dear Ms. Woodward: 
 
Action Requested:  
 
Contractor requests to add the product(s) and/or service(s) referenced in this document (collectively, the 
“Products”) to the Contract. 
  
Action Log:     ___X__Verify Log is attached    
 
 
PRODUCTS: Jamf Pro is a mobile device management (MDM) solution for Apple Devices (the “Solution”) 
provided by San Luis Aviation, Inc. (the “Third-Party Provider”). 
 
PRODUCT OVERVIEW: 
 
T-Mobile provides Jamf Pro, a Mobile Device Management solution which provides enterprise-level 
features and functionalities.  Manage Apple iPhones, Mac, iPad, and Apple TV devices. T-Mobile for 
Business-led deployment and support. 

 
 Jamf Pro provides the ability to: 

o Automate deployment and management. 
o Manage device settings and configurations. 
o Patch Apple devices without user interaction. 
o Empower users with their own enterprise app store and customize devices for optimal user 

experience. 
o Locate or remote lock/wipe lost or stolen devices. 

 
 Connect Users 

o Account provisioning 
o Identity management 
o Password sync 
o Conditional access 
o Customized app store 
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 Manage Devices 
o Zero-touch deployment 
o Device management 
o App lifecycle management 
o Customized inventory 
o Security enforcement 

 
 Jamf’s Apple focus allows for same-day support of new Apple software releases.  
 Same-day OS support for every macOS, iOS, iPadOS and tvOS release. 

 
 
Describe how the product falls with the Scope of the Master Agreement: 
 
This product is a Mobile Device Management Solution under Category 3.B. 
 
 
NEW PRODUCT TERMS AND CONDITIONS.  Attach any Terms and Conditions that apply to this product 
(such as ULA, Policy, Product Terms and Conditions).  Any and all Products offered and furnished shall 
comply fully with all applicable Federal and State laws and regulations. Any third-party product provider 
must agree to the Master Agreement Terms and Conditions.
 
Customer’s use and/or purchase of Jamf Pro will be subject to, and shall be deemed acceptance by 
Customer of, the terms and conditions of the T-Mobile for Government (“TfG”) Jamf Pro Solution 
Addendum located at https://www.t-mobile.com/business/terms-and-conditions which is hereby 
incorporated by reference and made a part of the Contract.  
 
T-Mobile is solely providing Customer with access to the Jamf Pro solution, a product provided by San 
Luis Aviation, Inc. , a third-party provider ( “Third-Party Provider”).  Customer’s use of the product is 
subject to acceptance of the Third-Party Provider’s EULA, Privacy, or other terms of service presented to 
Customer at the time of activation  (collectively, the ““Third-Party Terms”) . The Third-Party Terms  may 
be updated  at any time, without notice by the Third-Party Provider. T-Mobile is not bound by, and does 
not assume any obligations, commitments or liability under the Third-Party Terms. 
 
BILLING 
 
Any Product added to the NASPO ValuePoint Master Agreement must be billed by the Master 
Agreement Contractor and not by any third party. 
 
T-Mobile will invoice for the Jamf Pro service charges on a monthly billing cycle.  The total subscription 
cost is non-refundable. Unless otherwise indicated on an order, Customer agrees to pay T-Mobile for all 
purchased licenses on a monthly basis in accordance with the Contract.
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COST: 
 
Include a cost matrix to include NASPO ValuePoint contract pricing. 
 
 

Solution Description 
Commercially 
Available Price 

per 
License/Month* 

 Jamf Pro  
JAMF Pro Monthly (iOS or tvOS) under 500 GOV Mobile Device Management 

Subscription 
$3.33 

JAMF Pro Monthly (macOS) under 500 GOV Mobile Device Management 
Subscription 

$7.17 

JAMF Pro Monthly (iOS or tvOS) 500 plus GOV Mobile Device Management 
Subscription 

$3.00 

JAMF Pro Monthly (macOS) 500 plus GOV Mobile Device Management 
Subscription 

$6.45 

  Non-recurring 
JAMF Pro (iOS & macOS) - Deployment-A GOV  One-Time Add-on Fee $1,500.00 
 
*Monthly recurring charge is net of all discounts. No other service discounts will apply. Monthly Recurring Charge(s) ("MRC") and setup charges 
do not include taxes, fees, or surcharges. 
 
 
 
 

[Remainder of page left blank] 
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APPROVAL:  
 
Upon signature, NASPO ValuePoint approves the addition of the product(s) and/or service(s) referenced 
herein to the Contract. 
 
Upon signature, Contractor assures that all product(s) and/or service(s) referenced herein meet the terms 
and conditions of the Contract and understands that NASPO ValuePoint reserves the right to audit 
Contractor for compliance in accordance with the terms and conditions of the Contract.  NASPO ValuePoint 
also reserves the right (a) to request additional information with respect to the product(s) and/or service(s) 
throughout the life of the Contract if in the best interest of NASPO ValuePoint. 
 
 
 
Contract Vendor:   
 
BY:  _____________________________ 
 
NAME:  _____________________________ 
 
TITLE:  _____________________________ 
 
DATE:  _____________________________ 
 
   
 
NASPO ValuePoint 
 
BY:  _____________________________ 
 
NAME:  _____________________________ 
 
TITLE:  _____________________________ 
 
DATE:  _____________________________ 
 
 
 
 
 
 
 
 

Approved in form by:

_____________________
T-Mobile Legal Department
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ACTION LOG 
Submit updated Action Log with each Request. Log must provide history of previous requests. 

CONTRACT VENDOR: T-Mobile USA, Inc.  

Contact Name and Email (for questions):         Shannon.Hewitt-Tapp@T-Mobile.com 

DATE: December 15, 2023 

 
DATE 
SUBMITTED 

ACTION REQUESTED: DATE 
APPROVED 

3/30/21 Dialpad Product Addition 3/31/21 
9/22/21 Spireon Product Addition 9/23/21 
9/24/21 Control Center IoT Product Addition 10/6/21 
10/17/22 VASTLocate Product Addition 10/19/22 
10/17/22 MarketSpark Product Addition 10/19/22 
10/17/22 Ooma AirDial Product Addition 10/19/22 
4/13/2023 Multiline Product Addition (Amendment #6)   5/10/2023 

 6/23/2023  Inseego Connect Manager Product Addition (Amendment #7)   7/27/2023 
 8/30/2023  Mystic Message Archival provided by 3rd Eye Product Addition (Amendment #8)   10//27/2023 
 11/27/2023  T-Mobile SASE (Secure Access Service Edge) provided by Versa  
 12/15/2023  Ivanti MDM provided by Ivanti, LLC  
 12/15/2023  Samsung Knox Manage provided by Samsung Electronics Co., Ltd.  
 12/15/2023  Jamf Pro provided by San Luis Aviation, Inc.  
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DATE:  December 15, 2023 
 
 
ATTN: Marci Woodward 
 NASPO ValuePoint Contract Administrator 
 
RE: NASPO ValuePoint Master Service Agreement #MA176 (the “Contract”) with T-Mobile USA, 
Inc. (“Contractor” or “T-Mobile”) 
 
 
Dear Ms. Woodward: 
 
Action Requested:  
 
Contractor requests to add the product(s) and/or service(s) referenced in this document (collectively, the 
“Products”) to the Contract. 
  
Action Log:       X    Verify Log is attached    
 
 
PRODUCTS: Samsung Knox Manage (the “Solution”) provides a secure, cloud-based MDM solution that 
provides device management to allow centralized visibility and control over Customer’s Samsung devices 
and compliance with Customer’s internal company policies. The Solution is a product of Samsung 
Electronics Co., Ltd., the third-party provider of the Solution (the “Third-Party Provider”). 
 
  
PRODUCT OVERVIEW: 
 

 Samsung Knox Manage is an easy-to-use affordable, secure cloud-based Mobile Device 
Management (MDM) solution that gives business customers the power to manage and monitor 
employee devices from a centralized portal. It provides management with centralized visibility and 
control over employee devices, to provide the apps and access employee needs, and to help 
ensure security and compliance with company policies. It works with other Android, iOS and 
Windows 10 devices, but offers the most comprehensive security and controls for Samsung. 

 Samsung Knox Suite offers a comprehensive suite of enterprise mobility solutions for security, 
productivity, and manageability throughout the device cycle. For Samsung devices only, Knox Suite 
is an integrated B2B bundle offering a seamless IT admin user experience that provides end-to-
end security, streamlined deployment, and comprehensive device management. (Knox Manage, 
Knox Mobile Enrollment, Knox E-FOTA, Knox Asset Intelligence, Knox Platform for Enterprise, 
Knox Support). Samsung Knox Suite is only for Samsung devices. 

 Both solutions leverage the granular control of defense-grade Knox OS security capabilities built 
into many Samsung devices. 
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Describe how the product falls with the Scope of the Master Agreement: 
 
This product is a Mobile Device Management Solution under Category 3.B. 
 
 
NEW PRODUCT TERMS AND CONDITIONS.  Attach any Terms and Conditions that apply to this product 
(such as ULA, Policy, Product Terms and Conditions).  Any and all Products offered and furnished shall 
comply fully with all applicable Federal and State laws and regulations. Any third-party product provider 
must agree to the Master Agreement Terms and Conditions.
 
 
Customer’s use and/or purchase of Samsung Knox will be subject to, and shall be deemed acceptance by 
Customer of, the terms and conditions of the T-Mobile for Government (“TfG”) Samsung Knox Solution 
Addendum located at https://www.t-mobile.com/business/terms-and-conditions which is hereby 
incorporated by reference and made a part of the Contract.  
 
T-Mobile is solely providing Customer with access to the Solution. Customer’s use of the Solution is subject 
to acceptance of Samsung Knox Legal and Privacy Policies, found here 
https://www.samsungknox.com/en/legal (the “Third-Party Terms”). The Third-Party Terms may be updated 
at any time, without notice, by the Third-Party Provider. T-Mobile is not bound by, and does not assume 
any obligations, commitments or liability under the Third-Party Terms. T-Mobile does not control and is not 
responsible or liable for how the Solution or Samsung Electronics Co., Ltd. transmits, accesses, stores, or 
uses data. 
 
 
BILLING 
 
Any Product added to the NASPO ValuePoint Master Agreement must be billed by the Master 
Agreement Contractor and not by any third party. 
 
T-Mobile will invoice for the Samsung Knox service charges on a monthly billing cycle.  The total 
subscription cost is non-refundable. Unless otherwise indicated on an order, Customer agrees to pay T-
Mobile for all purchased licenses on a monthly basis in accordance with the Contract.
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COST: 
Include a cost matrix to include NASPO ValuePoint contract pricing. 
 

Solution Description 
Commercially 

Available Price 
per 

License/Month* 
  Samsung Knox   
Samsung Knox Suite-Monthly MI-KXKSSWWC2M0 under 
500 GOV 

Knox Suite Monthly includes 
Manage, EFOTA, KPE $3.50 

Samsung Knox Manage-Monthly MI-KXKMSWWC2M0 Under 
500 GOV Knox Manage Monthly $2.00 

Samsung Knox Configure-Dynamic Edtn Dvc MI-
OSKCDM1WWT2 Under 500 GOV 

Knox Configure-Dynamic 
Edition $0.87 

Samsung Knox Suite-Monthly MI-KXKSSWWC2M0 500 plus 
GOV 

Knox Suite Monthly includes 
Manage, EFOTA, KPE $2.98 

Samsung Knox Manage-Monthly MI-KXKMSWWC2M0 500 
plus GOV Knox Manage Monthly $1.70 

Samsung Knox Configure-Dynamic Edtn Dvc MI-
OSKCDM1WWT2 500 plus GOV 

Knox Configure-Dynamic 
Edition $0.74 

    Non-recurring  
Samsung Knox Advanced B2B Tech Spt 1 Yr MI-OVCPAA 
GOV 

Annual Fee - Advanced B2B 
technical support 1 year $20,000.00 

Samsung Knox Elite B2B Tech Spt 1 Yr MI-OVCPAB GOV Annual Fee -  Elite B2B 
technical support 1 year $50,000.00 

Samsung Knox Manage Quickstart: Secure Cntrl MI-
OVCPK3 GOV One-time deployment fee $1,699.00 

Samsung Knox Mobile Deploy Service Eng per hr MI-
OVMTAA2 GOV 

One-time hourly deployment 
service engineers, minimum 8 
hours required 

$250.00 

Samsung Knox Manage Quick Start: App Control MI-
OVCPK2 GOV One-time deployment fee $699.00 

Samsung Knox Suite Setup Service MI-OVPSAB2 GOV One-time deployment fee $3,999.00 

 
*Monthly recurring charge is net of all discounts. No other service discounts will apply. Monthly Recurring Charge(s) ("MRC") and setup charges 
do not include taxes, fees, or surcharges. 
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APPROVAL:  
 
Upon signature, NASPO ValuePoint approves the addition of the product(s) and/or service(s) referenced 
herein to the Contract. 
 
Upon signature, Contractor assures that all product(s) and/or service(s) referenced herein meet the terms 
and conditions of the Contract and understands that NASPO ValuePoint reserves the right to audit 
Contractor for compliance in accordance with the terms and conditions of the Contract.  NASPO ValuePoint 
also reserves the right (a) to request additional information with respect to the product(s) and/or service(s) 
throughout the life of the Contract if in the best interest of NASPO ValuePoint. 
 
 
 
Contract Vendor:   
 
BY:  _____________________________ 
 
NAME:  _____________________________ 
 
TITLE:  _____________________________ 
 
DATE:  _____________________________ 
 
   
 
NASPO ValuePoint 
 
BY:  _____________________________ 
 
NAME:  _____________________________ 
 
TITLE:  _____________________________ 
 
DATE:  _____________________________ 
 
 
 
 
 
 
 
 
 

Approved in form by:

_____________________
T-Mobile Legal Department
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ACTION LOG 
Submit updated Action Log with each Request. Log must provide history of previous requests. 

CONTRACT VENDOR: T-Mobile USA, Inc.  

Contact Name and Email (for questions):         Shannon.Hewitt-Tapp@T-Mobile.com 

DATE: December 15, 2023 

 
DATE 
SUBMITTED 

ACTION REQUESTED: DATE 
APPROVED 

3/30/21 Dialpad Product Addition 3/31/21 
9/22/21 Spireon Product Addition 9/23/21 
9/24/21 Control Center IoT Product Addition 10/6/21 
10/17/22 VASTLocate Product Addition 10/19/22 
10/17/22 MarketSpark Product Addition 10/19/22 
10/17/22 Ooma AirDial Product Addition 10/19/22 
4/13/2023 Multiline Product Addition (Amendment #6)   5/10/2023 

 6/23/2023  Inseego Connect Manager Product Addition (Amendment #7)   7/27/2023 
 8/30/2023  Mystic Message Archival provided by 3rd Eye Product Addition (Amendment #8)   10//27/2023 
 11/27/2023  T-Mobile SASE (Secure Access Service Edge) provided by Versa  
 12/15/2023  Ivanti MDM provided by Ivanti, LLC  
 12/15/2023  Samsung Knox Manage provided by Samsung Electronics Co., Ltd.  
 12/15/2023  Jamf Pro provided by San Luis Aviation, Inc.  
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