


JUNIPER RIDGE LANDFILL
-LANDFILL COMPLAINT RECORD FORM-

May 2024

Date Time
Nature of 

Complaint
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Complaint
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Location of 

Complaint
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Wind Direction / 
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from JRL?

Call or Site Visit Made By
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Off-site H2S 
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applicable)

Landfill Odor 

Confirmed?
Caller / Responder Comments

05/15/24 8:40 PM Odor
Burnt rubber and 

methane
Andre Vigneault

2915 Bennoch Road, 

Alton, ME
Yes SW/1.6 mph Yes Environmental Analyst (call) Landfill 0 Yes

On 5/15/2024 at 9:00 PM, an odor complaint was called in from 

2915 Bennoch Road. The caller stated that he smelled “burnt 

rubber (husband) and/or methane (wife)” at their home. The caller 

noticed the odor at 8:40 PM and stated that the odor was “very 

strong even with the windows closed.” The Environmental Analyst 

(EA) returned the call on 5/16/2024 at 9:15 AM.  Discussions with 

JRL staff indicated that the landfill flare was out from 8:41 PM to 

9:01 PM, which could have been the source of the odor.  The 

cause of the flare outage was the system water pump breaker 

tripped, causing the entire gas plant to shut down. The 

complainant said that he had gone outside approximately 20 

minutes after first noticing the odor and it was gone. Landfill 

evening personnel stated that they did not detect any odors 

following the flare restart, therefore correcting the problem. 

Month Total Complaints: 1

Number of Complaints Confirmed to be Landfill Related: 1

Number of Complaints Not Confirmed as Originating from landfill or Possibly from Other Sources:  0



2024 MONTH

MONTH ODOR NOISE LIGHTS DUST BIRDS OTHER TOTAL

JAN. 11 0 0 0 0 0 11

FEB. 7 0 0 0 0 0 7

MAR. 5 0 0 0 0 0 5

APR. 5 0 0 0 0 0 5

MAY 1 0 0 0 0 0 1

JUN. 0 0 0 0 0 0 0

JUL. 0 0 0 0 0 0 0

AUG. 0 0 0 0 0 0 0

SEP. 0 0 0 0 0 0 0

OCT. 0 0 0 0 0 0 0

NOV. 0 0 0 0 0 0 0

DEC. 0 0 0 0 0 0 0

TOTALS 29 0 0 0 0 0 29

LANDFILL RELATED COMPLAINT CATEGORY
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