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Cashier WIC Training Answers 

Test your WIC knowledge. The following are WIC transaction scenarios. Circle the correct response. 

 

1. A customer has a WIC check for fruits and vegetables with a value of $8.00 and they select fresh 
white potatoes, frozen carrots, bananas, and fresh spinach.  The total of the sale comes to $9.57. 
What do you do? 

a. Tell the customer the total is $9.57. 
b. Politely tell the customer they cannot purchase the white potatoes because they are not 

allowed and ask if they would like to select another item 
c. Tell the customer to take something out total amount has to be under $8.00. 
d. Tell customer to enter $8.00 on the WIC check and ask how they would like to pay for the 

remainder. 
 

2. A customer you see in the store each week comes in to purchase their WIC food but forgot to bring 

in their WIC ID folder and asks you if they can use your WIC booklet.  

What do you do? 

a. Give them one of your store’s WIC Vendor booklets; 
b. Tell the customer you will help them pick out the items they need; 
c. Politely tell the WIC customer that you cannot accept their WIC check without  

their WIC ID folder; 
d. Ask for their driver’s license or photo ID and accept the WIC check. 

 
3. Your store is out of 16 ounce loaves of WIC-approved bread. A customer has a check that expires 

today, and wants to purchase bread.  Which items can be offered to the customer instead? 
a. 20 ounce wheat bread 
b. 16 oz. McCann’s Steel cut Irish Oatmeal, 16 oz. Chi Chi’s Whole Wheat Tortillas, 16 oz. 

Ronzoni Healthy Pasta Whole Grain Rotini, or 14 oz. Brown Rice 
c. Provide the customer a raincheck to pick up at a later date 
d. None.  Substitutions are never allowed. 

 
4. A customer has a WIC check allowing 36 ounces of breakfast cereal.   Assume that your store has 

these cereals in these sizes. Which of the following can the customer select? 
a. Two 15 ounce boxes of Kellogg’s Corn Flakes and  

one 12 ounce box of Kellogg’s Rice Krispies; 
b. Three 12 ounce boxes of Post Alpha Bits; 
c. Three 14 ounce box of General Mills Kix; 
d. One 8 oz. box of Kellogg’s Corn Flakes, one 12 oz. box of Rice Krispies,  

and one 12oz. box of Cheerios. 
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5. A WIC customer is redeeming the following WIC check: 

                Which of the following items is allowed for purchase? 
a. b. c. d. 

 

  
 

Similac Sensitive® 
1 qt Ready to feed 

Similac® Advance® 
8 fl oz On-the-Go 

Similac® Advance® 
12.4 oz Powder 

Similac® Advance® 
NON-GMO Powder 

1.45lb 
 

6. Which item cannot be purchased on a WIC check for fruits and vegetables with a value of $8.00? 
a. b. c. d. 

 
 

 

 
 

Canned Fruit Cocktail 
in heavy syrup 

Fresh Cut Watermelon Canned Carrots Frozen Broccoli 

 


