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Be There for ME is more than a campaign and 
website. It’s a message for all parents and 
caregivers in Maine, and the people who support 
them.

For parents and caregivers: Taking care of 
yourself and your children can be hard, and 
everyone needs help sometimes. Be There for ME 
is a judgement-free place to start to find support. 

For everyone: Be There for ME is a call to support 
parents and caregivers without judgement.

Supporting Parents and Caregivers in Maine
Find out more at: BeThereforME.org

https://www.bethereforme.org/


Where did Be There for ME come from?

Be There for ME is part of the Child Safety and Family Well-Being Plan to keep 
children safe by keeping families strong. 

In engagement sessions that informed this plan, parents, caregivers, and community 
partners shared:

• Fear of judgement keeps parents and caregivers from seeking support; 
• The need to normalize challenges and that it’s ok to need help; and
• Difficulties understanding who to call or reach out to for help.

The 131st Legislature allocated $750,000 in one-time funding to develop a campaign 
and website to normalize challenges, promote help-seeking as a strength, and 
increase awareness of existing resources.

https://www.maine.gov/dhhs/programs-services/human-services/child-safety-and-wellbeing-plan


How was Be There for ME created?

Be There for ME was developed by the Maine Child Welfare Action Network and the 
Department of Health and Human Services in partnership with a diverse group of 
parents and caregivers and many community partners. This website was created 
based on what parents and caregivers said they need and how they talk about their 
experiences. 

Be There for ME was informed by:
• Focus groups with parents, caregivers, and BIPOC community leaders 
• Community engagement sessions with state and community partners
• The Child Safety and Family Well-Being Plan Community Partner Work Group



What did parents and caregivers want from Be There for ME?
• They want to feel like they are not alone in their challenges as parents and 

caregivers – but also as people.
• They want to feel supported by others in their community, not judged. 
• They want it to speak directly to them as parents and caregivers, with the words 

they use to talk about their own lives. 
• These messages are important for every parent and caregiver to hear.
• They did not want another directory of resources. They wanted to know how to get 

the support they need with the fewest clicks or hoops to jump through and favored 
supports where they can get someone on the phone.











Campaign Promotion 

Social Media 
• Instagram, Facebook, YouTube 
• Includes organic posting (content without paid promotion) and sponsored 

posts (priority placement in feeds)
 

Other Media
• Streaming TV
• Online Video (Digital)
• Digital Display
• Linear TV
• Radio
• Gas Station TV
• Metro Bus Ads

Initial media promotion will end in October 2024.



How does BeThereforME.org differ from other websites?
• Speaks directly to parents and caregiver, not providers
• Includes resources for parents and caregivers of children up to age 18
• Emphasizes supports for parents and caregivers independent of their caregiving roles
• Focuses on identifying places to start to find support rather than a comprehensive list
• Amplifies a message for community members to see their role in supporting families 



BeThereforME.org 
The website is available in English and 11 other languages (Arabic, Chinese, French, Khmer, Lingala, Portuguese, Russian, Somali, Spanish, Swahili, 
and Vietnamese).

https://www.bethereforme.org/


Website Navigation:

• Everyday language is used to describe the support 
parents and caregivers might be looking for

• “I’m not sure where to start” gives an overwhelmed 
parent or caregiver a clear place to start

• “Something else” honors that a parent or caregiver 
might know what they are looking for but not see it 
represented on this list



The support pages:

• Feature a maximum of 7 supports

• Highlight “I want someone to help me figure it out” supports

• Link to a comprehensive directory



How to Be There for ME

Everyone has a role to play supporting parents and caregivers — from health care providers and 
teachers to neighbors and friends. The website includes a page with ideas for how to help families in 
your community and a toolkit of materials community and state partners can use to promote 
awareness of the campaign and website.

Toolkit

• The toolkit includes a flyer, rack card, poster, and social media posts.

• The flyer, rack card, and poster are available in English and 11 other languages (Arabic, Chinese, 
French, Khmer, Lingala, Portuguese, Russian, Somali, Spanish, Swahili, and Vietnamese).

• All materials are available for download directly from BeThereforME.org. 

• Select printed materials are available at no-cost by request from the Maine Prevention Store.



Poster (English) Rack Card (French) Flyer (Portuguese)





How can you share Be There for ME?

• Download Be There for ME flyers, posters, and rack cards in 12 languages from the website: 
https://bethereforme.org/how-to-be-there-for-me#toolkit. 

• Request printed Be There for ME posters and rack cards from the Maine Prevention Store: 
https://www.mainepreventionstore.com/collections/all/be-there-for-me.  

• Share Be There for ME’s message on social media with pre-made posts: 
https://bethereforme.org/how-to-be-there-for-me#toolkit. 

• Repost these videos featuring parents and caregivers in Maine: 
https://www.youtube.com/@bethereformemaine. 

• Include a blurb about Be There for ME in your next newsletter.

https://bethereforme.org/how-to-be-there-for-me#toolkit
https://www.mainepreventionstore.com/collections/all/be-there-for-me
https://bethereforme.org/how-to-be-there-for-me#toolkit
https://www.youtube.com/@bethereformemaine
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