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Public Assistance (RPA)
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(Existing users who already have accounts set up)



Recipient Must Approve Organization

My Organization Dashboard
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Recipient eligibility 

determination pending



Submit Request for Public Assistance

My Organization Dashboard
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Click here to submit a RPA 

for your organization



Submit Request for Public Assistance
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Fill in each tab 

as previously 

displayed

Click Next. 



General Info Tab
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Contact Info

50

Enter Primary 

and Alternate 

contact info



Addresses
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Enter Primary 

and Mailing 

address



Other Info
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Any additional 

info (optional)



Review & Submit
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Click Submit



Confirmation of Submittal
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