
Support
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Support Center 
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Click Help icon to 

get to the 

Support Center

Click FAQ’s



FAQ’s 
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Click any question 

for more info



Click on a Question to Find More Info
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See response on 

right



Support Center - Resources
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Click 

Resources



General Resources

Click Training 

Materials and 

Tutorials
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Resources – Table of Contents

Click Table 

of Contents

101



Table of Contents

Folders / Subfolders
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Click X to close 

the Table of 

Contents

Click subfolders to 

navigate to different 

resources in Table 

of Contents



Resources
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Click any topic for 

further information



Resources – Position Assists

104

Click any topic for 

further information



Resources – Position Assists

105



Resources – Job Aids/Guides/Checklists

106

Job 

Aids/Guides/Checklists



Applicant Grants Portal User Manual

Step 1. Click hyperlink 

to download file
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Applicant Grants Portal User Manual

Step 2: Click Open or 

Save to download file

108

Click 

OK



Support Center – Your Account

109

Click Your 

Account



User Profile – Manage Contact Info

110

Click Manage



User Profile – Manage Contact Info

111

▪ Edit or remove phone number, email address

Click on Manage to 

update Phone 

Number or Email 

Address

Click Edit



Update Phone Number

112

Click on Manage to 

update Phone 

Number or Email 

Address

Click on Edit to 

update Email 

Address

Click on Edit to 

update Phone 

Number

Step 2: Click 

Save

Step 1: Enter new 

phone number 

and type



Update/Remove Email Address
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▪ Manage phone number / email address

Click on Manage to 

update Phone 

Number or Email 

Address

Click Edit 

or 

Remove



Support Center - Feedback

114

Click 

Feedback?



Email Suggestions for Improvement

115

Click hyperlink to 

email change 

request



Support Center - Contact Us

116

Click  

Contact Us



Help with Grants Portal

Call or email Hotline 

for technical support

86



User Profile Menu

Click dropdown 

arrow

118



Request Page Assistance

Request Page Assistance 
sends an email to the Hotline 
with a link and screenshot of 
the current page you are on or 
a different screenshot that you 
choose to upload.

• Option 1: Send screenshot of 
current page

• Option 2: Attach screenshot 
of your choice
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Request Assistance for Current Page

• Option 1:  Request Page 
Assistance sends an email to 
the Hotline with a link and 
screenshot of the current 
page

120

Click 

Request Page 

Assistance



Request Assistance for Current Page

121

Step 1: Type 

what you need 

help with

Step 2: Click 

Request 

Assistance for 

Current Page



Send a link for help

• Option 2: Request Page 
Assistance sends an email to 
the Hotline with a link and 
screenshots of your choice. 

You can choose files to 
upload to the hotline.

122

Click Request 

Page Assistance



Request Page Assistance – Pop-Up Box

123

Step 1: Type 

what you need 

help with

Step 2: Drag and 

drop or choose file

Step 3: Click 

Request 

Assistance for 

Current Page



Release Notes

124

Click Release 

Notes



Log Out of Grants Portal

125

Click Sign Out


