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How will the funds be used?

How Much Will It Cost?

What is a surcharge?

The maximum surcharge amount a utility can
charge varies depending on the size of the utility.
The charge is capped by PUC rules.  
The resulting increase on a customer’s bill will 

       be small.
It is only a temporary charge.

The money collected will be used to cover the cost
of repairs and construction of projects that are
critical for safe and adequate service.
The projects must have already been completed
and have been identified by the utility as a priority
in a report filed with the PUC.

A surcharge is a temporary fee water
utilities can charge customers to help
recover some of the money spent on
necessary construction projects (such 
as infrastructure replacement and
repair).

If you are concerned, you have the opportunity to: 

This flyer is intended for informational purposes only. This information is not legal advice and
does not set any legal standard. Regulated public utilities must comply with Maine law and
regulations and should consult with legal counsel for interpretation of laws and regulations.

More Information
Check out Chapter 675 of the Maine PUC Rules.
Reach out to your water utility to ask questions, 
contact the Office of Public Advocate (OPA) for 
assistance or reach out to the PUC for more information.

What can i do?

Talk to your water utility about the project.
Subscribe to the PUC docket (in which the
water utility seeks comission approval for
the surcharge) so you can get notifications
about the case. 
Submit written comments to the PUC.
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https://www.maine.gov/meopa/

Maine PUblic Utilities
ComMission 

Maine PUblic Utilities
ComMission 

https://www.maine.gov/mpuc/home

Maine Office of
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Maine Office of

Public Advocate 

Chapter 675 of Maine PUC
Rules can be seen here:  

Chapter 675 of Maine PUC
Rules can be seen here:  

 https://www.maine.gov/mpuc/legislative/laws-rules


