Information Technology Accessibility Committee (ITAC)



Introduction
The State of Maine is committed to ensuring accessibility to information technology for both citizens and employees with disabilities. This commitment is supported by several state accessibility policies and standards which apply to the Web, software programs, and with training and resources, http://www.maine.gov/oit/accessibility/.
The Information Technology Accessibility Committee (ITAC) was established in 1997 to advise the State of Maine’s Chief Information Officer (CIO) regarding information technology accessibility policies and standards that may include the following:

· software applications and operating systems 

· web-based information or applications 

· telecommunication products 

· video and multimedia products 

· self contained, closed products 

· desktop and portable computers 
Purpose of this Report
This report gives an overview of why accessible technology is important to the State of Maine, as well as to report on accomplishments of ITAC and initiatives planned for the upcoming year.  

The overarching objective of ITAC is, and has been, to integrate accessibility into our everyday business processes and practices. When accessibility is a part of our regular business processes, it does not mean more work; it simply means we are doing it right the first time.  Trying to incorporate accessibility after the fact, results in increased work and cost, both of which we want to avoid in these tough budget times.

Why is Information Technology Accessibility Important?
According to recommendations from the 1997 Maximizing Maine’s Economic Potential Conference, an information system that is accessible to everyone is essential for Maine to be globally competitive. http://www.mainecite.org/docs/wpaper/him

Especially as we become an aging population, many of us will experience firsthand some sort of disability over the course of our lives. The 2000 census reports that 20% of Maine’s population five years and older have a disability. This could include blindness/low vision, color blindness, deafness/hard of hearing, motor disabilities, and/or cognitive disabilities.  Assistive technologies (such as screen readers for people who are blind) are essential for computer usage, but their usefulness is limited if the software applications and/or web-based information a blind person is trying to access are designed improperly.  

Studies have shown that software applications and web sites that are designed to be accessible also have a higher level of usability for those who do not have disabilities. Thus, there is a dual benefit to integrating accessibility into our business processes.

Additionally, Federal laws, including Section 508 (http://www.section508.gov/) exist that need to be complied with.   State policies http://www.maine.gov/oit/accessibility/policy/index.html also exist that require compliance.  These apply to State of Maine websites and computer applications developed by state staff or purchased through vendors.

ITAC Accomplishments
Since its inception, ITAC has played a key role in numerous information technology accessibility efforts.  These include:

· Creating and updating as required, information technology accessibility standards and policies

· Initiated meetings with representatives of the National Association of Chief Information Officers (NASIRE) and National Association of State Procurement Officials (NASPO) to support accessible IT as a priority among States.

· Identifying accessibility issues with Lotus Smart Suite, which was a key factor in Lotus being replaced by Microsoft Office


· Identifying and obtaining resolution to accessibility issues with the Apple i-books used by students (initially middle-school) in Maine public schools 


· Creation of and outreach regarding the accessible website templates utilized throughout Maine State Government.  This has led to a more common look/feel of websites and also has dramatically increased website accessibility


· Identification of and training regarding website accessibility monitoring tools.  This has streamlined identification and correction of web accessibility issues


· Information technology accessibility outreach and training. This is aimed at developing a greater awareness of accessibility to decision makers and to IT professionals.


· Changes to IT contract verbiage specifically adding accessibility as a requirement for applications software purchases  

ITAC Going Forward
Areas of focus for ITAC for 2010 and beyond include:

· Continued efforts to integrate information technology accessibility into daily business processes and practices throughout Maine State Government


· Expand and maintain an evaluation methodology for current and future information technology endeavors


· Identify information technology accessibility issues and provide technical assistance and solutions
 

· Educate decision makers in order to make IT accessibility a routine consideration with all applicable procurement/development


· Define and provide the CIO with policies, standards and implementation plans 
Please join us to ensure that we achieve information technology accessibility in your agency and throughout Maine State Government.  If you have any questions, or need further information, please contact a member of the Information Technology Accessibility Committee.
