Juniper Secure Meeting

Juniper Secure Meeting allows users to securely schedule and hold instant meetings online between state WAN users and non-state WAN users (the public). Secure Meeting allows you to use a feature called support meetings to provide remote assistance to any user by remotely controlling their PC. 

 Key benefits of using Secure Meeting

• Uses a standard Web browser and Internet connection

• Works through firewalls and proxies

• Intuitive user interface

• Works cross-platform

• 100% of traffic is encrypted using SSL/HTTPS transport security

• No peer-to-peer backdoor

Instant meetings and support meetings 
· Instant meeting—basically a standard meeting that users can create quickly. Therefore, when a user chooses to create an instant meeting, the Instant Virtual Extranet (IVE)  applies all of the user’s role-level settings, such as authentication requirements, remote control, and secure chatting. 

· Support meeting - A two-person meeting that is primarily intended to allow a user to quickly troubleshoot another user’s problem.
· Desktop sharing enabled—When the second user joins the meeting, the IVE automatically shares their desktop with the meeting conductor. 

· Remote control initiated—When the second user joins the meeting, the IVE automatically asks them whether the conductor can remote control their desktop. Assuming the user clicks Yes. 

· Secure chatting disabled—The IVE does not expose the secure chatting feature during a support meeting, since users should not need to send text messages to each other. Instead, the users should talk to each directly over the phone. 

Creating a support meeting

· User simply logs into Juniper and clicks the Meeting button from the menu bar on the Juniper home page and clicks Support Meeting. 
· User sees the Meeting URL, https://secure.maine.gov/meeting/#######  Copy the URL.
· In the password field user should set a password.
· Click Start Meeting.
· The IVE then starts the meeting. 

· The IVE automatically assigns a meeting name (“Secure Meeting (MeetingID)) a meeting start time and date (immediately), a meeting duration (one hour), and a meeting recurrence (one-time meeting)

· The support meeting window will be displayed showing users
Joining a support meeting

· To join a support meeting invitees must navigate to the support meeting link that was provided when the meeting conductor created the support meeting.
· The meeting conductor should either send the meeting link to the invitees or have them navigate to the link in a browser session. 

· Once the invitee is at the Secure Access SSL VPN screen they will need to enter a userID and password.
· The User ID can be just a first name. The password will be the one provided by the meeting conductor.
· Click join meeting and the meeting information is displayed

· Click join meeting 
· User will see a box that reads; request control , click grant

· The conductor should now have control of the invitee’s computer.
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Meeting ID: 67400587
Name: ‘Securs Meeting (67400987)
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Teleconference:
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